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UVODNA RIJEC UREDNIKA
Postovane kolege autori, uvazeni ¢itaoci,

Pred vama je prva sveska nau¢nog ¢asopisa STED Journal u 2021. godini koja obuhvata
9 radova. Svi objavljeni radovi su dobili pozitivnu ocjenu od strane dva nezavisna recenzenta.
Recenzije su anonimne, odnosno, recenzentima se ne otkriva identitet autora i autorima se ne
otkriva identitet recenzenata. Recenzenti su preporuéili i razvrstavanje ¢lanaka u naucne,
odnosno struéne radove. Recenzenti su svoju saglasnost za objavu rada utemeljili na ocjeni
originalnosti rada, njegove aktuelnosti, ocjene primijenjene metodologije i kori§¢ene
literature.

Svakom radu je od strane Narodne i univerzitetske biblioteke Republike Srpske
dodijeljen COBISS, UDK i DOI broj. Casopis ima analitiki obradene &lanke koji se
objavljuju u tekucoj nacionalnoj bibliografiji i uvrsten je u centralni elektronski katalog. Svi
¢lanovi uredni$tva imaju nauéna ili nastavna zvanja iz uzih nau¢nih oblasti koje pokriva
casopis. Casopis je uvrsten u DOAJ, CEEOL, CiteFactor, INDEX COPERNICUS, EBSCO,
ROAD, OAJIl, i GOOGLE SCHOLAR citatne baze podataka.

Na zadnjim stranama ¢asopisa je i bibliografija radova objavljenih u drugoj svesci za
2020. godinu.

Zahvaljujemo se recenzentima radova koji su svojom profesionalnoséu i Kkritickim
pristupom u velikoj mjeri doprinjeli kvalitetu objavljenih radova.

S postovanjem,

Dr Dejan Koji¢, docent
Glavni i odgovorni urednik

EDITORS’ INTRODUCTION

Dear fellow authors, distinguished readers,

In the front of you is the first issue of the scientific Journal of Social and Technological
Development - STED Journal in 2021, published by the University of Business Engineering
and Management. The first issue in 2021 includes 9 papers. Published papers have got a
positive review by two independent reviewers. Reviews are anonymous and reviewers do not
know the authors identity. Reviewers have also suggested the sorting of papers into scientific
and expert category. Reviewers have given their consent for publishing of paper based on
their assessment of originality, novelty, used methodology and literature of paper.

Each paper is assigned COBISS, UDC and DOI number by the National and University
Library of the Republic of Srpska. The journal has its analytically revised articles which are
published in the current national bibliography, and it is included in the central electronic
catalogue. All members of the editorial board have scientific or educational titles from the
narrow scientific fields covered by the journal. The journal is included in the DOAJ, CEEOL,
CiteFactor, INDEX COPERNICUS, EBSCO, ROAD, OAJl, i GOOGLE SCHOLAR citation
databases.

On the last pages of the journal, there is also the bibliography of papers published in
second issue in 2020.

We thank the reviewers of papers whose professionalism and critical approach have
greatly contributed to the quality of published papers.

With best wishes,
Dr Dejan Koji¢, docent
Editor-in-Chief
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APSTRAKT

Problem agresije i agresivnosti veoma
je aktuelan u nase vreme. Sama agresija nije
nasilje, ali to postaje kada se ispolji kao
kriminalni  akt. Dosadasnja teoretska
sagledavanja i konkretna istraZivanja
prirode nasilnog ponasanja bar u odredenoj
meri impliciraju da su mnogi poremecaji u

strukturi ponasanja (izmedu ostalog i
nasilno, kriminalno ponasanje) jednim
delom uslovljeni i poremecenim

porodi¢nim odnosima.

Aktuelno istrazivanje, oslanjajuci se
na teoriju afektivnog vezivanja, imalo je za
cilj da ispita da li postoje neke razlike
unutar grupe nepsihotiénih  pocinilaca

nasilja sa razliCitim obrascima porodi¢ne
afektivne vezanosti u odnosu na vrstu i nivo
agresivnosti. Ispitivanje je provedeno na
uzorku od 62 ispitanika muskog pola, sa
istorijom  pocinjenja nekog  nasilnog
kriviénog dela. U ispitivanju usvojenih
obrazaca porodi¢ne afektivne vezanosti
(PAV) koriscen je modifikovani Brenanov
upitnik za procenjivanje PAV, dok su nivo i
struktura agresivnosti ispitivani pomocu
skale agresivnosti BPAG. Rezultati su
pokazali da sigurno vezani ispitanici imaju
najniZi nivo  agresivnosti  po  svim
modalitetima koje meri kori$¢ena skala u
odnosu na ispitanike sa nesigurnim
vezivanjem.  Takode,  ispitanici  sa
okupiranim obrascem vezivanja pokazuju
znafajno veéi nivo hostilnosti, a plasljivo
vezani pokazuju znacajno veci nivo besa,
hostilnosti i ukupne agresivnosti. lzmedu
sigurno i odbacujuce vezanih nije nadena
statisticki znacajna razlika.

Kljuéne reci: afektivno vezivanje,
agresivnost, nasilna krivi¢na dela.

UvoD

Ljudsko drustvo se od svog nastanka
suoava sa  agresivnim  ponasanjem
pojedinaca ili pak grupa, §to je uslovilo da
se agresivnost, kao pojava, proucava od
davnina. Tako, o zlo¢inu kao dru$tvenom
fenomenu pronalaze pisani tragovi jo§ iz
vremena anticke Grcke i starog Rima.

Sam pojam ,,agresija“ je ambivalentan
i upotrebljava se najée$ée za oznaCavanje
neke destruktivne aktivnosti, pri ¢emu
akcija sa napadackim ciljem moze biti
usmerena prema drugoj osobi (kada
govorimo o homicidalnom ponasanju) il
prema samom sebi (Sto podrazumeva
suicidalno ponaSanje). Milovanovi¢ D. i

STED Journal 3(1). May 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/



Samardzi¢, S. (2021). Porodi¢no afektivno vezivanje i agresivnost kod nepsihoti¢nih
pocinilaca nasilnih kriviénih dela. STED Journal, 3(1), 1-11.

Milovanovi¢ S. ukazuju da je agresivnost,
kao entitet, prisutna u svim vidovima
interpersonalne komunikacije i to kao
element ljubavi, mrznje i  bolesti
(Milovanovi¢ i Milovanovié, 2000). Prema
Ciriéu, agresivnost ozna¢ava trajnu osobinu
ili stanje li¢nosti, odnosno skup oblika
ponaSanja i tendenci, koje su relativno
postojane i medu sobom su u znacajnom
stepenu korelacije (Ciri¢, 1998; Ciri¢,
2001).

Na pitanje da li su mentalni
poremecaji sami po sebi nosioci agresivnih
potencijala ili je u pitanju delovanje i
drugih ¢inilaca, danas ne postoji jedinstven
odgovor. Nas je u ovom radu interesovala
agresivnost  nepsihotiéne  psihijatrijske
populacije: poremecaja licnosti i zavisnika
od psihoaktivnih supstanci. 1z klinicke
prakse sa ovim pacijentima mozemo re¢i da
je agresivnost karakteristicna za obe
kategorije. Dosadasnja istrazivanja su
ukazala da su poremecaji licnosti povezani
sa kriminalitetom. U sklopu interesovanja
za agresivnost osoba sa poremecajem
licnosti de Baros i de Padua su poredili
antisocijalni  poremecaj  li¢nosti  sa
borderline poremecéajem i to u odnosu na
vrstu agresivnosti i kriviéno delo protiv
imovine (de Baros & de Padua, 2008).
Zakljucili su da razli¢iti poremecaji licnosti
vode ka razli¢itim vrstama kriviénih dela i
agresivnosti: li¢nosti sa antisocijalnim
poremecajem su hladne i ceSée pocine
zlo¢ine koji zahtevaju detaljnije planiranje,
dok su borderline pacijenti impulsivni i
eksplozivni. U longitudinalnoj  studiji
Newhillove i saradnika sa uzorkom iz vise
regiona, ispitivao se stepen agresivnosti kod
borderline poremecéaja (Newhill, Eack &
Mulvey, 2009). Nalazi su pokazali da je
73% subjekata sa borderline poremecajem
licnosti povezano sa agresivnos$¢u. Fazel i
Grann su ispitivali psihijatrijski morbiditet i
homicid u Svedskoj za period 1981-2001.
godine na uzorku od N=2005 ispitanika, a
njihovi rezultati su pokazali da 90%
ispitivanog uzorka ima psihijatrijsku
dijagnozu; od ispitanika sa psihijatrijskom
dijagnozom 54% pocinitelja homicida (Sto
svedoci 0 njihovom agresivnhom

potencijalu) pripada grupi
licnosti (Fazel, Grann, 2004).

Misljenja 0 povezanosti kriminalnog
ponasanja i zavisnosti od alkohola i droga
su podeljena: neki istraZivaéi podrZavaju
tezu o njihovoj povezanosti, dok drugi stoje
na stanovistu da ove dve pojave nisu ni u
kakvoj kauzalnoj wvezi. U  nekim
istrazivanjima se alkohol pojavljuje kao
znadajan faktor u vezi sa kriminalitetom i
nasilnim ponasanjem (Dragani¢, Kovadevi¢,
Muzini¢ i Susac, 2016; Dundovi¢, 2008).
Neka laboratorijska istraZivanja podrzavaju
ideju da je nivo alkoholom podstaknute
agresivnosti povezan sa osobom koja se u
proslosti ponasala agresivno (Giancola &
Zeicher, 1995, Bailey & Taylor, 1991,
Moeller & Dougherty 2001, prema
Zarkovié-Palijan, 2005).

Mnoge studije ukazuju da je i uzivanje
droge faktor koji dovodi do kriminaliteta.
Neki istrazivaci posmatraju drogu samo kao
okida¢ za oslobadanje agresivnih i
sadistickih impulsa, koji ve¢ postoje u
licnosti, dok drugi smatraju da je
kriminalno ponaSanje u okviru narkomanije
»iznudeni oblik« delinkventnog ponasanja,
koje je diktirano narkomanijom kao boles¢u
a ne predispozicijama li¢nosti. Kosti¢ je
poredio grupu narkomana-delinkvenata i
nedelinkvenata sa grupom normalnih
ispitanika, naSavs$i pri tom da je u odnosu
na normalnu populaciju, kod delinkventih
narkomana najizrazitije prisutna crta
agresivnosti (Kosti¢, 1996).

U ovom radu za teorijski koncept
prihvacena je Bowlbyjevu teoriju o
afektivhom vezivanju. Istrazivanjem na
uzorku dece sklone delinkvenciji, Bowlby
je poceo da uoblicava ideju 0 nepovoljnim
ranim okolnostima, kao uzroku kasnije
psihopatologije licnosti (Bowlby, 1969).
Teorija afektivnog vezivanja naglasava
znadaj ranih interpersonalnih interakcija
deteta, preko kojih se uspostavljaju razli¢iti
obrasci afektivnih veza, ali koje takode
uticu i na osetljivost li¢nosti za razvoj
psihopatoloskih  odgovora na  Zivotne
okolnosti (Stefanovi¢-Stanojevi¢, 2005). To
bi bili sledeéi obrasci:

1. Sigurni obrazac afektivnog
vezivanja (pozitivni model sebe i

poremecaja
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pozitivni model drugih) u vezi je
adekvatnim i uzajamno
funkcionalnim interakcijama deteta
sa majkom, koje mu omogucavaju
da gradi predstavu o sebi kao osobi
koja zavreduje ljubav 1 paznju,
istovremeno grade¢i i pozitivnu
sliku o drugim ljudima. Na taj nacin,
ono internalizuje osecaj sopstvene
vrednosti, gradi samopouzdanja i
poverenje u odnosima sa drugima i
razvija osecaj prijatnosti u bliskim,
intimnim odnosima.

2. Okupirani obrazac (negativni
model sebe i pozitivni model drugih)
se stvara iz iskustva majcine
nedoslednosti u reagovanju na
detetove potrebe, usled c¢ega dete
bira strategiju intenzivnog vezivanja
za majku, ¢ija je funkcija
kontrolisanje i obezbedivanje
majéine prisutnosti. Ove osobe
negativno procenjuju sebe i nastoje
da pridobiju od drugih bezuslovno
prihvatanje, verujué¢i da bi mogle da
se osecaju sigurno i bezbedno samo
kada bi navele druge da na pravi
nacin odgovore na njihove potrebe.

3. Odbacujuci stil afektivnog
vezivanja (pozitivni model sebe i
negativni model drugih) se razvija
ukoliko je dete tokom razvoja
suoteno sa iskustvom maj¢inog
kontinuiranog i doslednog
nereagovanja na njegove potrebe. U
tom slu¢aju ono postepeno formira
sliku o sebi kao nekom ko ne
zavreduje ljubav i sliku o drugima
kao osobama koje ga odbacuju.
Odbacujuée  osobe  izbegavaju
bliskost zbog negativnih ocekivanja
od drugih, ali uspevaju da odrze
osecanje sopstvene vrednosti
odbrambenim poricanjem vrednosti
bliskih odnosa i vezivanja.

4. Plasljivi obrazac (negativni model i
sebe i drugih) stvaraju deca koja su
odrastala uz duSevno obolele
roditelje, ili deca koja su bila fizicki

zlostavljana. Karakterise ih
ambivalentan odnos prema
vezivanju, koji zadrzavaju i u

partnerskim odnosima, gde cesto
ispoljavanju teskoc¢e u kontrolisanju
besa; kao i preokupirane osobe,
zavisne su od tudeg prihvatanja i
potvrde, medutim, zbog negativnog
ocekivanja od drugih, tesko realizuju
bliskost iako teze za njom, visoko su
anksiozni i skloni  pogresnom
interpretiranju emocionalno
obojenih signala i poruka.
U kontekstu ove teme, proucavano je
u kakvoj je vezi agresivnost nepsihoti¢nih
pocinilaca nasilnih krivi¢nih dela sa ranim
porodi¢nim afektivnim vezivanjem.

Neka dosadasnja istraZivanja

U studiji koju je provela Kdiva iz
2016. godine procenjivana je veza izmedu
obrazaca afektivne vazanosti i Cinjenja
nasilnih kriviénih prestupa kod odraslih
muskaraca u Estoniji (Kdiva, 2016). Ona je,
na uzorku od 110 ispitanika (od ¢ega je 47
bilo nasilnih, a 63 nenasilna pocinioca
krivi¢nih dela) pokazala da je kod ispitanika
koji su pocinili nasilna krivicna dela bio
znaCajno  viSe  prisutan  anksiozno-
ambivalentni obrazac vezivanja u odnosu na
nenasilne pocinioce krivi¢nih dela.

Karantzas i saradnici su pokusali da na
osnovu pregleda ranijih istraZivanja naprave
uvid u povezanost obrazaca afektivne
vezanosti i laksih oblika seksualnih delikata
Karantzas, et al., 2016). Pokazalo se da je
anksiozno (preokupirano) vezivanje
doslednije povezano sa Zrtvom seksualne
prinude od izbegavajuée (odbacujuce)
vezanosti, dok je, u pogledu izvrsenja,
izbegavajuca vezanost doslednije povezana
sa seksualnom prinudom.

Sliéno, i Velotti i saradnici su se bavili
analizom studija koje su istrazivale
attachment i nasilje u intimnim partnerskim
vezama, ali su njihovi rezultati bili
drugaciji: naime, oni su izneli zakljucak da
postoji veliki broj ovih studija, koje nisu
uspele da pronadu znacajne veze izmedu
nesigurne vezanosti i vrSenja partnerskog
nasilja (Velotti, Beomonte Zobel, Rogier, &
Tambelli, 2018). Kada je re¢ o nasilju u
intimnim  vezama,  interesantno  je
istrazivanje McClure-a i Parmenter-a, koje
je povezalo vrsenje navedenog nasilja sa
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emocionalnim i fizi€¢kim zlostavljanjem i
zanemarivanjem u detinjstvu, i sa
anksioznim (okupiranim) stilom vezivanja
(McClure, & Parmenter, 2017).

Rezultati studije koju su proveli
Schimmenti i saradnici, sugerisu da
istraZivanje pro$lih i sada$njih odnosa
vezanosti moze biti presudno za
razumevanje nasilnog ponasanja
(Schimmenti, et al., 2014). Oni su otkrili da
se preko stavki Upitnika za procenu
psihopatije (PCL-R), koje se odnose na
devalvaciju afektivne vezanosti, mogu
predvideti rezultati, odnosno — pokazali su
da je vecina ucesnika, koji su dobili najvise
rezultate na upitniku PCL-R, takode
prijavilo ozbiljno zlostavljanje tokom svog
detinjstva, Sto je rezultiralo pojavom
dezorganizovane (plasljive) vezanosti.

Brodie i saradnici navode da je
nesigurno  vezivanje  povezano  sa
disfunkcionalnim strategijama za regulaciju
emocija, §to dovodi do nefleksibilnog ili
neprilagodenog reagovanja (Brodie,
Goodall, Darling, & McVittie, 2018).
Istrazivanjem je utvrdeno da oni sa visokim
anksioznim vezivanjem slabo regulisu
druge negativne emocije, ali da ipak da ove
osobe mogu primeniti strategiju suzbijanja
kada se suoce sa iskustvom besa.

Prema nalazima Amanija, sigurno
vezivanje majke i deteta imalo je znadajnu
negativnu  Kkorelaciju  sa  agresijom,
ambivalentno vezivanje je imalo znacajnu
pozitivnu korelaciju sa agresijom, dok
izbegavajuci obrazac vezivanja nije imao
znaCajnu korelaciju sa agresijom (Amani,
2016). Prema rezultatima ove studije,
sigurno vezivanje majke i bebe moglo bi da
smanji agresiju tokom odraslog doba, dok
bi, s druge strane, ambivalentna vezanost
izmedu majke 1 deteta mogla ocigledno da
poveca rizik od agresije.

METOD
Problem i cilj istraZivanja

Problem ovog rada bio je da se ispita
kakav je uticaj ranog nepovoljnog
emocionalnog iskustva na agresivnost
nepsihoti¢nih  poé¢inilaca kriviénih dela
nasilja. U tom kontekstu, cilj istrazivanja
bio je da se utvrdi da li postoje razlike

unutar grupe kriminogene populacije sa
razliCitim obrascima porodi¢ne afektivne
vezanosti (PAV) u odnosu na vrstu i nivo
agresivnosti.

Hipoteze

U skladu sa Bowlby-jevom teorijom
afektivnog vezivanja, oCekivano je da ce
istrazivanje pokazati znacajne razlike u vrsti
i nivou agresivnosti izmedu sigurno i
nesigurno  vezanih podinilaca nasilnih
krivi¢nih dela, i to tako da ¢ée sigurno vezani
pocinioci ispoljiti niZi nivo agresivnosti u
odnosu na ostala tri obrasca nesigurne
vezanosti (okupirani, odbacujuéi i plasljivi).

Uzorak i procedura

Uzorak je ¢inilo 62 ispitanika muskog
pola, prose¢ne starosne dobi od 37,92
godina, Kkoji su pocinili neko nasilno
krivi¢no delo. Najveci broj ispitanika potice
iz gradske sredine (58%), srednjoskolskog
je obrazovanja (66%) i ozenjen (45%).
Uglavnom poticu iz potpune, funkcionalne
porodice (68%), u kojoj nije bilo
alkoholizma. Najveéi broj njih je pocinio
krvni  delikt (44%) i razbojniStvo sa
napadom na osobu (31%), a zrtve su
naj¢es¢e bile muskog pola (58%) i
nepoznate pociniocu (55%).

Istrazivanje je provedeno u zatvorskim
jedinicama Foca i Isto¢no Sarajevo, a
uklju¢eni su ispitanici sa dijagnozom
poremecaja li¢nosti i bolesti zavisnosti, koji
su se u trenutku provodenja istraZivackog
postupka nalazili na izdrzavanju kazne zbog
pocinjenih nasilnih kriviénih dela, u koja
su, u ovom istrazivanju, svrstani krvni
delikti, seksualni delikti, nasilje u porodici,
razbojni$tvo i napad na sluzbena ili druga
lica. Ispitivanje je provedeno grupno, a
ucestvovanje u istrazivanju bilo je
dobrovoljno. Svim ispitanicima je ukratko
objasnjena svrha istrazivanja.

Instrumenti

Za ispitivanje usvojenih obrazaca
porodi¢ne afektivne vezanosti koristili smo
modifikovani  Brennanov  Upitnik za
procenjivanje PAV (Brenan, Clark &
Shaver, 1995, preuzeto iz Stefanovié-
Stanojevi¢, 2005). Upitnik se sastoji od 18
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tvrdnji koje se odnose na osecanja
ispitanika u porodi¢nim odnosima. Pri tom,
9 tvrdnji meri anksioznost, a drugih 9 meri

izbegavanje. Kombinacijom rezultata na
subskalama Anksioznost i lzbegavanje
dobijaju se Cetiri obrazaca afektivne

vezanosti: sigurni, okupirani, odbacujuéi i
plasljivi. Kako bi se odredila pouzdanost
primenjenog instrumenta  izracunat je
Cronbach o koeficijent koji u ovom
istrazivanju iznosi .827. S obzirom na mali
broj stavki u upitniku, moze se zakljuciti da
je pouzdanost prihvatljiva.

Ispitivanje  nivoa i  strukture
agresivnosti  vrSeno je pomocu skale
agresivnosti BPAG. Autori skale su Buss i
Perry, a primenjena skala predstavlja
skratenu i revidiranu formu Upitnika
hostilnosti (Buss & Durkee, 1957, prema
Mitrovi¢ i Smederevac, 2005). Sastoji se od

agresivnost — odnosi se na sklonost ka
upustanju u tuée i obracune; 3. hostilnost —
odnosi se na uverenje osobe da zivot nije
pravedan prema njoj i ose¢anje da su drugi
uspesniji, kao i na paranoidne sklonosti; 4.
verbalna_agresivnost — ispituje sklonost ka
agresivno-asertivnom  ponaSanju,  zastiti
sopstvenih prava koja uklju¢uje pretnje,

provokacije i svadu. Veéi rezultati na
subskalama znace 1 vefu agresivnost
ispitanika. ~ IzraCunati ~ Cronbach  «

koeficijenti za subskale ovog upitnika kre¢u
se u rasponu od .713 do .832, a pouzdanost
celokupne skale je visoka i iznosi .905.

REZULTATI

Rezultati testiranja normaliteta
distribucija dobijenih rezultata prikazani su
u tabeli 1. Kolmogorov-Smirnovim testom

29 iskaza sa petostepenim skalama utvrdeno je da se distribucije subskale
Likertovog tipa za odgovaranje. Ova skala Izbegavanje (na upitniku PAV) i subskale
obuhvata Cetiri subskale: 1. bes — odnosi se Bes i Fizicka agresivnost upitnika
na tendencu ka  impulsivnom i agresivnosti BPAG statisti¢ki  znadajno
nepromi§ljenom reagovanju; 2. fizi¢ka razlikuju od normalne distribucije.
Tabela 1. Provera normaliteta distribucija rezultata dobijenih na skalama PAV i BPAG
Tablel.Check of normality of results distribution obtained on scales PAV and BPAG
Kolmogorov-Smirnov
Statistic df Sig.
PAV anksioznost .077 62 .200
PAV izbegavanje 126 62 .017*
BPAG bes 125 62 .017*
BPAG fizicka agr. 124 62 .019*
BPAG hostilost .072 62 .200
BPAG verbalna agr. 101 62 .184
BPAG .074 62 .200

Napomena: sig — zna¢ajnost; **- odstupanje znacajno na nivou 0.01; *- odstupanje znacajno na nivou 0.05

Radi se o pozitivno asimetri¢nim
distribucijama, $to ukazuje da su rezultati
grupisani na nizim vrednostima skala (veéi
broj ispitanika ima nisko izbegavanje,
odnosno nizi nivo agresivnosti). S obzirom
da se ostale skale normalno distribuiraju,

upotreljeni su parametrijski postupci na
navedenim skalama.

U tabeli broj 2 dati su osnhovni
deskriptivni  pokazatelji agresivnosti, u
odnosu na obrasce porodi¢nog afektivnog
vezivanja ispitanika.
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Tabela 2. Testiranje znacajnosti razlika izmedu razli¢ito afektivno vezanih ispitanika u odnosu na skale

BPAG: deskriptivne mere

Table 2. Testing of importance of differences between differently affectively attached examinee
comaring to the scales BPAG: descriptive measurements

N M SD Min. Max.
sigurni obrazac 40 24.68 8.377 10 41
okupirani obr. 11 29.27 7.913 20 42
EZ’SAG odbacuijuci obr. 5 29.80 7.694 19 38
plasljivi obr. 36.67 7.062 23 43
Total 62 27.06 8.798 10 43
sigurni obrazac 40 13.65 5.309 6 28
BPAG okupirani obr. 11 14.64 6.757 6 25
Fizi¢ka odbacujuci obr. 16.60 5.857 11 24
agresivnost plasljivi obr. 1850 5.357 1 25
Total 62 14.53 5.702 6 28
sigurni obrazac 40 19.95 5.306 8 30
okupirani obr. 11 24.27 6.068 15 35
BPAG
Hostilnost odbacujuci obr. 21.20 4.438 17 28
plasljivi obr. 27.83 5.456 18 33
Total 62 21.58 5.888 8 35
sigurni obrazac 40 20.50 5.487 9 30
BPAG okupirani obr. 11 23.00 3.464 18 30
Verbalna odbacujuci obr. 5 16.80 7.918 9 29
agrresivnost plasljivi obr. 24.67 3.204 20 30
Total 62 21.05 5.461 9 30
sigurni obrazac 40 78.78 19.945 46 119
BPAG okupirani obr. 11 91.18 18.893 71 126
Ukupna odbacujuci obr. 5 84.40 20.182 62 107
agresivnost plasljivi obr. 107.67 15.782 77 122
Total 62 84.23 21.030 46 126

Iz tabele se takode vidi da sigurno
vezani ispitanici imaju najnizi nivo
agresivnosti, a da ispitanici sa plasljivim
obrascem porodi¢ne afektivne vezanosti
pokazuju najvisi nivo agresivnosti po svim
modalitetima koje meri skala u odnosu na
ispitanike sa drugim obrascima PAV.

Rezultati provedene analize varijanse
dati su u tabeli 3. Kao $to se vidi, grupe se

statisticki znacajno razlikuju na skali besa,
skali hostilnosti i skali ukupne agresivnosti,
dok je razlika na skali verbalne agresivnosti
na granici statisticke zna¢ajnosti.

U cilju utvrdivanja znacajnosti razlika
izmedu razli¢ito afektivno vezanih ispitanika u
odnosu na skale agresivnosti proveden je t-test, a
rezultati su prikazani u tabeli 4.
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Tabela 3. Testiranje znacajnosti razlika izmedu razli¢ito afektivno vezanih ispitanika u odnosu na skale

BPAG: ANOVA

Table 3. . Testing of importance of differences between differently affectively attached examinee

comaring to the scales BPAG: ANOVA

Sum of Mean .
Squares df Square F Sig.
Izmedu grupa 872.652 3 290.884 4.383 .008
EEPSAG Unutar grupa 3849.090 58 66.364
Total 4721.742 61
BPAG Izmedu grupa 147.090 3 49.030 1.549 212
Fizi¢ka Unutar grupa 1836.345 58 31.661
agresivnost Total 1983435 61
Izmedu grupa 421.382 3 140.461 4.810 .005
BPAG
hostilnost Unutar grupa 1693.715 58 29.202
Total 2115.097 61
BPAG Izmedu grupa 222.722 3 74.241 2.698 .054
Verbalna Unutar grupa 1596.133 58 27.520
agresivnost Total 1818855 61
BPAG Izmedu grupa 5017.694 3 1672.565 4.418 .007
Ukupna Unutar grupa 21959.145 58 378.606
agresivnost Total 26976.830 61

Tabela 4. Testiranje znacajnosti razlika izmedu razli¢ito afektivno vezanih ispitanika u odnosu na skale

BPAG: t-test

Table 4. . Testing of importance of differences between differently affectively attached examinee

comaring to the scales BPAG: t-test

Poredenje: Skale: F df p
Sigurni — okupirani Hostilnost .083 49 .024*
Bes 1.243 44 .002**
Sigurni — plasljivi Hostilnost .051 44 .002**
Ukupna agresivnost 1.509 44 .002**
Okupirani — odbacujuéi Verbalna agresivnost 5.726 14 .042*

Napomena: p — znacajnost; **- odstupanje znacajno na nivou 0.01; *- odstupanje znacajno na nivou 0.05

Rezultati su pokazali da postoji
statisticki ~ znacajna  razlika  izmedu
ispitanika sa sigurnim obrascima PAV i
ispitanika sa okupiranim obrascem PAV i to
tako da okupirano vezani ispitanici
pokazuju znacajno vecu hostilnost u odnosu
na sigurno vezane. Takode, nadena je
statisticki zna¢ajna razlika i izmedu grupe
sigurno vezanih ispitanika i grupe plasljivo
vezanih ispitanika, gde plasljivo vezani

pokazuju znaCajno ve¢i nivo besa,
hostilnosti i ukupne agresivnosti. Izmedu
sigurno i odbacujuée vezanih nije nadena
statisticki znaajna razlika. Sto se tice
nesigurnih obrazaca vezanosti, statisti¢ki
znacajna razlika nadena je jedino izmedu
grupe okupiranih i odbacujucih, gde su
okupirano  vezani ispitanici  pokazali
znacajno vecu verbalnu agresivnost.
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DISKUSIJA

S obzirom da se psihopatoloska
ispoljavanja, u kontekstu teorije afektivnog
vezivanja, najéesce povezuju sa nesigurnim
obrascima vezanosti, osnovne pretpostavke
ovog istrazivanja bile su da ¢e se razliito
vezani ispitanici razlikovati u odnosu na
vrstu i stepen ispoljavanja agresivnosti.
Dobijeni  rezultati  potvrdili su ove
pretpostavke: u istrazivanju je utvrdeno da
ispitanici sa sigurnim obrascem porodi¢ne
afektivne vezanosti pokazuju najniZi nivo
agresivnosti, a da u okviru nesigurnih
obrazaca vezanosti ispitanici sa plasljivim
obrascem porodi¢ne afektivne vezanosti
pokazuju veci nivo ukupne agresivnosti, ali
i veéi nivo razli¢itih oblika agresivnosti
(bes, hostilnost). Ovi nalazi su u skladu sa
rezultatima do kojih su dosli Samardzi¢ i
saradnici, utvrdiv§i povezanost nepovoljnih
iskustava koja se odnose na rana ometanja u
uspostavljanju stabilne emocionalne
vezanosti sa viSim skorom hostilne
agresivnosti, a koja se odnosi na
sumnji¢avost, nepoverenje, uvredljivost,
vulnerabilnost na stres (Samardzi¢, Nikoli¢,
Grbesa, Simonovi¢ i Milenkovi¢, 2010).

S druge strane, Levy i Orlans navode
istazivanja nekih autora, po kojima su
decaci tinejdzeri, sa teSkoCama u ranom
afektivnom vezivanju,  tri puta cesce
hapSeni zbog nasilja. Isti autori ukazuju da
su deca, koja imaju teSkoCe tokom
afektivnog vezivanja, pod visokim rizikom
da razviju razne probleme kako postaju
stariji. Po pravilu oni postaju impulsivniji,
nesposobni da daju i prime ljubav,
nedostaje im savest, osecaj sazaljenja i
empatije, ekstremno se suprostavljaju,
agresivni su i nasilni (Levy & Orlans, 2004,
prema Caci¢, 2009).

U odnosu na Bowlby-jevu teoriju
afektivnog vezivanja, u ¢ijim se radovima
isti¢e da zacetak agresivnosti ima poreklo u
ranom iskustvu nesigurne vezanosti, te da
se pojava ljutnje kasnije konvertuje u
agresivnost (tokom predskolskog perioda) i
u antisocijalne ispade u kasnijem periodu
razvoja (Cagi¢, 2009), moze se reéi da su
nalazi ovog istrazivanja u skladu sa
pretpostavkom da ¢e oni, koji su u ranom
detinjstvu razvili neki od nesigurnih

obrazaca afektivne vezanosti
pokazivati veci stepen agresivnosti.
U istrazivanju je utvrdeno da ispitanici
sa okupiranim obrascem PAV pokazuju
znacajno veci nivo hostilnosti u odnosu na
sigurno vezane ispitanike; pri tom se pod
hostilno§¢u podrazumeva uverenje osobe da
je zivot nepravedan, da su drugi vredniji i
uspesniji, ali isto tako podrazumeva i
hipersenzitivnost i oprez u komunikaciji sa
drugima.  Prema teoriji  afektivnog
vezivanja, okupirani obrazac podrazumeva
nesigurnost, ambivalentnost i nagla$enu
nezrelost usled negativhog vrednovanja
sebe; kod njih se evidentira dozivljaj manje
vrednosti, nedostatak samopostovanja i vrlo
krhko poverenje u druge, uz strah da za njih
nisu dovoljno dobri. Ove osobe su u
principu preokupirane odnosima, lose
procenjuju realitet, visoko su emocionalno
reaktivne, posebno podlozne reagovanju
ljutnjom i besom. Prema Bowlbyju ljutnja
je prirodan odgovor deteta u situaciji kada
je ocekivanje sigurnosti u blizini znacajne
druge osobe ugrozeno i, ukoliko se
neosetljivost majke (ili druge figure
vezanosti) dozivi kao ,duboka“ i
prozimajuca, ona pokrece agresiju kao
odgovor, biva integrisana u self-strukturu
deteta i pocinje da preti ,,probijanjem® kroz
afektivnu vezanost (Bowlby, 1969). Na
ovaj nacin okupirana afektivna vezanost,
prema Bowlbyju, moze biti povezana sa
nasilnim ponaSanjem, ali isto tako i sa
hostilno$¢u, $to bi objasnilo naSe rezultate.
Izdvojenost plasljivog obrasca
afektivne vezanosti, kao najagresivnijeg u
ispitivanom uzorku, svedo¢i o specifi¢noj
vulnerabilnosti ovih osoba, za koje se moze
pretpostaviti da su odrastali uz nepredvidive
roditelje, koji Cesto imaju ulogu i
progonitelja i zZrtve, pa su Se ispitanici u
detinjstvu  verovatno  suocavali  sa
dvostrukom porukom da osoba, koja treba
da bude izvor sigurnosti, topline i podrske,
ujedno predstavlja i izvor straha i
nesigurnosti. Pretpostavljamo da je na ovaj
nadin kod ispitanika doSlo do razvoja
negativnog modela i sebe i drugih
(karakteriSe ih odsustvo poverenja i u sebe i
u druge, uz nerazvijenost bilo kakve
strategije za odrzavanje odnosa sa

kasnije
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drugima). S druge strane, zbog
generalizacije ovih radnih modela, ispitanici
pokazuju tendencu da i u drugim odnosima
vide  opasnost, pretnju,  hostilnost,
nedoslednost i neresponzivnost, a sebe u
ovim odnosima dozivljavaju kao neadekva-
tne i neprihvacene, zbog Cega primenjuju
jedini nauceni nacin opstajanja u odnosu, a
to je ili biti progonitelj, odnosno izvor
straha i agresije (zbog nevrednovanja
drugih moguce je okretanje agresivnosti
prema drugome), ili Zrtva, odnosno
preplavljen bespomoc¢noséu (zbog
nevrednovanja sebe moguce je okretanje
agresivnosti ka samom sebi).

Takode, porast unutraSnje tenzije
usled kontinuirane ambivalencije po pitanju
vezivanja (karakteristicno za ovaj obrazac -
prisustvo zelje za bliskoS¢u i straha od nje)
mogao bi da rezultira ukljuéivanjem
primitivnih mehanizama odbrane (projekci-
ja, cepanje, projektivna identifikacija) i
porastom interpersonalne hipersenzitivno-
sti, S§to bi takode moglo da dovede do
teskoca u kontrolisanju agresivnih impulsa.

Ono sto je interesantno je ¢injenica da
ovo istrazivanje nije pokazalo statisticki
znacajnu razliku u ispoljavanju agresivnosti
izmedu sigurno i odbacuju¢e vezanih
ispitanika. Ovo bi se moglo delimi¢no
objasniti ¢injenicom da, usled negativnog
modela drugih, ove osobe ne océekuju
mnogo od interakcije sa drugima (o¢ekuju
odbacivanje, hostilnost i neresponzivnost),
pa su razvili pozitivan radni model sebe, za
koji se moze pretpostaviti da je u funkciji
zaStite ve¢ ranjenog i osetljivog selfa od
novih povredivanja i retraumatizacije:
strategija koju ove osobe Kkoriste je
izbegavanje bliskosti, poricanje vrednosti
bliskih relacija i oslanjanje na sebe.

Ogranicenja studije i smernice za buduca
istrazivanja

Jedno od ograniCenja ovog rada je
relativno mali uzorak, S§to u principu
onemogu¢ava da se rezultati ovog
istraZivanja shvate kao ¢&vrsto dokazane
¢injenice, ve¢ se oni vise mogu posmatrati
kao verovatne tendencije. Takode, u
istrazivanju nema zenskih ispitanika, pa se
ne mogu uopstavati rezultati. Jedan od

razloga zasto uzorak ¢ine Samo muskarci
lezi u Cinjenici da zene mnogo rede Cine
krivi¢na dela, te da su zatvori u kojima je
vrSeno istrazivanje namenjeni izdrzavanju
kazni muskih pocinilaca krivicnih dela. U
istraZivanju nisu uzete u obzir osobine
licnosti ispitanika, koje takode mogu biti
kreatori i pokretaci opasnih situacija.
Ocekuje se da ¢e ovo istrazivanje bar
malo doprineti afirmaciji forenzicke nauke i
povecanju interesa za specificne probleme
vezane za osobe sa psihijatrijskim
dijagnozama, bez obzira da li se radi o
psihoti¢nim ili nepsihoti¢nim poremecaji-
ma, jer je ovo podrucje jo§ uvek nedovoljno
istrazeno. Budude studije bi mogle da idu u
pravcu ispitivanja medusobnog odnosa
drustvene sredine, bazi¢nih crta li¢nosti i
osobenosti porodice porekla, a svakako bi
od znacaja bilo istraziti i vezu premorbidne
strukture li¢nosti i obrazaca vezanosti.

ZAKLJUCAK

Cilj istrazivanja bio je da se ispitaju
razlike  unutar  grupe  kriminogene
populacije  sa  razli¢itim  obrascima

porodi¢ne afektivne vezanosti U odnosu na
vrstu i nivo agresivnosti. Nadene su
statisticki znacajne razlike u ispoljavanju
agresivnosti izmedu ispitanika sa sigurnim
obrascima PAV i ispitanika sa okupiranim i
pladljivim obrascima PAV. lspitanici sa
okupiranim obrascem PAV  pokazuju
znacajno vecu hostilnost u odnosu na
sigurno vezane ispitanike. Plasljivo vezani
ispitanici pokazuju znacajno veéi nivo besa,
hostilnosti i ukupne agresivnosti u odnosu
na sigurno vezane ispitanike. Ispitanici sa
okupiranim  obrascem PAV pokazuju
znacajno vecu verbalnu agresivnost u
odnosu na odbacujuée vezane, dok izmedu
sigurno i odbacujuc¢e vezanih nije nadena
statisti¢ki znacajna razlika.
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ABSTRACT

A problem of aggression and
aggresivness is reather present in our time.
The very aggression is not violence, but it
becomes the one when it is demonstrated as
crime. The previous theoretical observation
and specific research of the nature of
violent behaviour at least implies that many
disorders in the structure of the behaviour
(also violent, criminal behaviour) are partly
caused with disturbed family relations.

A current research, relying on the
theory of affective attachment, had an aim
to examine if there were any differences
within a group of non-psychotic offenders
with different paterns of family affective

attacment comparing to the kind and a level
of agressivness. The survey was carried out
on a sample of 62 male examinee, with the
history committing of a violent crime.
Brennan's modified questionnaire for
estimation was used in the survey for
addopted patterns of family affective
attacment  (PAV), while the level and
structure of aggressiveness were examined
by using BPAG scale of aggressiveness.
The results show that safely attached
respondents have the lowest level of the
aggressiveness in accordance with all
modalities which are measured by used
scale comparing to the respondents with
unsafely attached. Also, the respondents
with occupied pattern of attachment show
considerably high level of hostility, whereas
timidly attached ones show considerably
high level of anger, hostility and total
aggressiveness. Between safely attached
and rejected ones there has not been found
statistically important difference.
Keywords: affective  attachment,
aggressiveness, violent crimes.
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APSTRAKT

Istrazivanjem se nastojalo utvrditi
uticaj afektivne vezanosti u djetinjstvu kao
prediktora stresa, anksioznosti, depresije i
adverzivnih iskustava kod mladih. Uzorak
istrazivanja Cinilo je 202 ispitanika,
Ujednaceni po polu (Nm=102; N>=100), koji
dolaze sa podru¢ja grada Bihac¢ i okoline.
Za potrebe istrazivanja koriSteni su upitnik
depresivnosti, anksioznosti i stresa (DASS
skala), upitnik adverzivnih iskustava iz
djetinjstva (ACE) i upitnik porodi¢ne
afektivne vezanosti (PAVD). Nepotpunost
porodice naruSava porodi¢nu strukturu i

remeti njeno prirodno stanje S§to Moze
dovesti do patologije afektivne vezanosti
koja se u nasem istrazivanju pokazala kao
znaCajan  prediktor internaliziraju¢ih
(simptomi  anksioznosti i  depresije)
promjena u ponasanja kod mladih (p< .01).
Nekonzistentnost odnosa u porodici dovodi
i do potencijalno traumatskih, adverzivnih,
iskustva koja je osoba mogla da dozivi u
periodu od rodenja do 18 godine zivota a
¢ija simptomatologija je pokazana na
statisticki zna¢ajnom nivou (p< .01) u ovom
istrazivanju.  Istrazivanja ukazuju na
konzistentne spolne razlike u kojima Zene
imaju intezivnije internalizirajuce simptome
od muskaraca §to u ovom istrazivanju nije
pokazano kroz statisticku  znacajnost.
Naime, zbog razlika u adolescenciji koje
postoje u stilu suocavanja sa stresnim
situacijama izmedu muskaraca i Zena,
rezultati ovog istrazivanja ukazuju da
postoje razlike u kojima muskarci pokazuju
statisticki znacajnije (p< .01) ispoljvanje
depresivnosti i u prosjeku izraZenije
simptome anksioznosti i adverzivnih
iskustava, a zene samo statisti¢ki znacajno
(p< .01) ispoljavanje simptoma stresa.

Kljuéne rije¢i: afektivna vezanost,
anksioznost, depresija, stres, adverzivna
iskustva.

UvoD

Struktura porodice ima implikacije za
psihologko i socijalno funkcionisanje djece
i adolescenata i za razvoj identiteta.
Potpunost porodice i sigurna emocionalna
povezanost olaksava funkcionisanje njenih
Clanova 1 predstavlja zastitini faktor od
raznih patoloskih oblika ispoljavanja.
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Nepotpunost porodice narusava porodi¢nu
strukturu i remeti njeno prirodno stanje
(Leti¢, 2012). Postoji slaganje u podrucju
razvojne i klinicke psihologije da razdoblje
ranog djetinjstva i iskustvo koje pojedinac
stiegce u svom primarnom odnosu S
roditeljem tokom prvih godina zivota (bilo
da se radi o majci, ocu ili nekoj drugoj
osobi) ima kljuénu ulogu u normalnom
razvoju pojedinca, ali i u nastanku
poremecaja u njegovom funkcionisanju.
Razvoj privrzenosti dugotrajan je
proces koji obuhvata promjene psiholoskih
struktura koje kod djeteta dovode do
stvaranja duboke emocionalne veze s
osobom koja o njemu brine. Ta veza
ostavlja dugotrajne posljedice, utjee na
odnose s drugim ljudima "od kolijevke do
groba". U teoriji privrZzenosti naglaSeno je
kako stvaranje ranih veza i kvaliteta brige u
dojenackoj dobi predstavlja temelj za
kasnije  funkcionisanje  pojedinca i
formiranje privrZzenog ponasanja (Bowlby,
1979). Bowlby je posao od dva jednostavna
nalaza:
- potreba male djece za roditeljima je

analogna njihovoj potrebi  za
hranom;

- znalajnije odvajanje ili gubitak
roditelja ima ucinak psiholoske

traume za dijete.

Istrazivanje (Buist, Dekovi¢, Meeus,
& van Aken, 2004) povezanosti izmedu
internalizovanih i eksternalizovanih
problema i odnosa privrzenosti s roditeljima
predstavljaju  relevantne  probleme u
adolescenciji koji izazivaju zabrinutost u
odredenoj mjeri, ali nisu dovoljno ozbiljni
za klini¢ku intervenciju. Potesko¢e u ranim
iskustvima privrzenosti ocituju razliCite
poteskoce u prilagodbi i ponasanju,
ukljuéujuéi antisocijalno i delinkventno
ponaSanje te razvoj psihopatskih obiljezja
licnosti (Saltaris, 2002). Faktor rizika u
porodici za ovakva stanja su: roditeljsko
zanemarivanje, odbacivanje ili
Zlostavljanje, bra¢na nesloga i nasilje,

sukobi u porodici, autoritativni,
kaznjavajuci i popustljiv 0dgoj,
trijangulacija. Rizi¢ni faktori mogu stvoriti
vulnerabilnost ili osjetljivost za razvoj

poremecaja, mogu predstavljati "okidac" ili
pota¢i razvoj poremecaja. To su svi oni
faktori koji pojacavaju odgovor na neki
stresni dogadaj (Vuli¢-Prtorié¢, 2002).

TEORIJSKI OKVIR ISTRAZIVANJA
Neka problemati¢na ponaSanja mogu
karakterisati slabiju prilagodbu koju vecina
djece uspjesno prevlada odrastanjem
(Vuli¢-Prtori¢,  2004).  Anksiozni i
depresivni simptomi mogu predstavljati
prilagodbu u stresnim situacijama, kao §to
su: bolest u djecijoj dobi, rodenje brata ili
sestre, rivalitet medu bra¢om, frustracije i
privremeno odsustvo roditelja (Papalia i
Olds, 1995). Shodno tome, anksiozni i
depresivni  simptomi mogu  biti dio
normalnog razvoja svakog djeteta i ukoliko
i8¢eznu s dobi i nemaju za posljedicu
disfukcionalno ponasanje djeteta, ne smiju
se posmatrati kao dokaz ,,psihopatologije®.

Aksioznost kao neugodno
emocionalno stanje strepnje, straha i
zabrinutosti upozorava i priprema na

potencionalno stresnu ili opasnu situaciju
(Barlow, 2002). Depresivnost je
emocionalno stanje praceno osje¢ajem tuge,
neraspolozenja, Zalosti 1  utucenosti,
neuspjeha u postizanju vaznog cilja (Vuli¢-
Prtori¢, 2004). Prilikom definisanja
anksioznosti i depresije, vazno je
razlikovati anksioznost i depresiju kao
simptom od anksioznosti i depresije kao
sindroma te od anksioznosti i depresije kao
poremecaja. Kao simptomi, anksioznost i
depresija su dio afekta i kao takvi dio
svakodnevnog zivota. Simptom oznacava
odredene  emocionalne, kognitivne i
ponasajne karakteristike, bez pretpostavki o
etiologiji ili uzro¢nim faktorima koji leze u
pozadini tih karakteristika. Kao sindrom,
anksioznost i depresivnost pretpostavljaju
kombinaciju nekoliko simptoma, ali se pri
tome ne koristi neki odreden model za
tumacenje njihove etiologije. Sindrom se
izvodi na osnovi faktorske ili Klaster
analize, npr. separacijska anksioznost,
zabrinutost, psihomotori¢ki nemir i sl. Na
nivou  poremecéaja, polazi se od
pretpostavke da ne samo da postoje klasteri
simptoma, ve¢ ti sindromi imaju
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prepoznatljivu etiologiju i dijagnosticke
kriterije  koje moraju  zadovoljiti  sa
znaCajnim  posljedicama na  planu
svakodnevnog  funkcionisanja  (Vuli¢-
Prtori¢ i Sori¢, 2001; prema: Miscevié,
2007). To znadi da kod djece s anksioznim
simptomima postoji veéi rizik pojavljivanja
depresivnih simptoma. Zbog toga su
posebno vazna i istrazivanja koja ispituju
komorbidnost ~ simptoma  ova  dva
poremecaja. Komorbiditet anksioznosti i
depresije Ce$¢e se javlja u djetinjstvu i
adolescenciji nego u odrasloj dobi.
Komorbidnost je prisutna u ¢ak 50% od
ukupnog broja djece koja zadovoljavaju
kriterije za viSe od jednog poremecaja
(Ollendich & Ollendich, 1987; prema:
Vuli¢-Prtori¢, 2004). Anderson i saradnici
su utvrdili su da u kasnom djetinjstvu 17%
djece s anksiznim poremecajem ima i
depresiju (Anderson et al., 1987; prema:
Davison & Neale, 1999), a Kashani i
Orvaschel su utvrdili da u adolescenciji taj
postotak raste na 69% (Kashani &
Orvaschel, 1990).

Anksioznost je  dozivljaj  vrlo
neprijatne unutrasnje nelagodnosti,
napetosti, strepnje, odnosno osjecaja
neodredene ugrozenosti. Anksioznost je
emocionalno stanje neugodnog Cuvstva

straha i strepnje (Davison, Neale,
Krizmani¢ & Arambasié, 1999).
Anksioznost, kao osnovni emocionalni

poremecaj, utie na psihicke funkcije. To
su teskoce koncentracije i slabost paméenja,
kao i brzo i lako psihi¢ko zamaranje i
neraspolozenje. Patoloska se anksioznost
razlikuje od razvojne anksioznosti prema
stepenu  o$teCenja funkcionisanja osobe.
Kada strah i anksioznost znac¢ajno ometaju
funkcionisanje  osobe, govori se o
anksioznom poremecaju. Anksiozni su
poremecaji najceS¢i psihicki poremecaji
dje¢ije i adolescentne dobi (Dodig-
Curkovi¢ i sar, 2013). Anksiozni
poremecaji najcesci su u djetinjstvu i 6 do
8% djece i adolescenata pati od nekog
oblika anksioznog poremecaja (Costella,
1989; Kashani & Orvaschel, 1998; McGee
et al, 1990; prema: Davison, Neale,
Krizmani¢ & Arambasi¢, 1999). U vedini
dosadasnjih istrazivanja pokazalo se da su

upravo konflikti medu roditeljima i
poremeéena  porodiéna  komunikacija,
dozivljaj odbacivanja i osramoéivanje od
strane prijatelja, te razoCarenje u druge,
Cesto u osnovi kako internaliziranih, tako i
eksternaliziranih poremecaja u djetinjstvu i
adolescenciji. Pri tome, djeca i adolescenti
koji uspijevaju emocije vezane za ove
dogadaje eksternalizirati (podijeliti svoje
nezadovoljstvo s dugim prijateljima ili
roditeljima, posvadati se, pokusati rijesiti
taj problem na aserativan nacin, i sl.), imaju
manje somatskih simptoma od djece i
adolescenata koja te emocije potiskuju.
Ukoliko je stresna situacija rezultat
konflikta s roditeljima, kao §to je Cesto u
adolescenciji, ili su roditelji zbog vlastite
nevolje manje osjetljivi na djetetove
probleme, onda dijete/adolescent ne moze
traziti njihovu pomo¢ i razumjevanje i izbor
strategija suoCavanja s tom situacijom je
suzen. Ovakav splet moze dodatno pojacati
tjelesne simptome (Vuli¢-Prtori¢ i Galid,
2004).

Depresija je osjecaj tuge, frustriranosti
i beznada u Zivotu, praten gubitkom
uzivanja u vecini aktivnosti i poremecajima
u spavanju, apetitu, koncentraciji i energiji.
Depresivna djeca ponekad su pretjerano
aktivna i agresivna, dok se u adolescenta
depresija manifestuje kao negativizam,
antisocijalno ponasanje i osjecaj
neshvacéenosti (Wenar & Arbanas, 2003).
Prema Kellyju, depresija je psihopatolosko
stanje i reakcija na aksioznost (Fulgosi,
1987). Ona se javlja u osoba kod kojih
dolazi do suzavanja perceptivnog polja. Te
osobe sve viSe smanjuju polje svog interesa,
tj. nisu sposobne da donesu i
najjednostavnije odluke 1 osjecaju se
opterecene strahovitim problemima. Do
depresije dovodi kombinacija bioloskih i
okolinskih faktora, a mjesavina tih faktora
razlikuje se od osobe do osobe. Djeca iz
porodica koja pate od afektivnih
poremecaja imaju znaGajno veéi stepen
depresivnosti od djece iz porodica koje
nemaju ove poremecaje (Kovacs, Devlin,
Pollock, Richards & Mukerji, 1997).
Problemi koji oteZavaju dijagnozu depresije
u djece jesu visok stepen komorbidnosti s
drugim poremecajima. Studije procjenjuju

STED Journal 3(1). May 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

14



Ibelji¢, E., i Duri¢, M. (2021). Afektivna vezanost u djetinjstvu kao prediktor stresa,
anksioznosti, depresivnosti i adverzivnih iskustava kod mladih. Sted Journal, 3(1), 12-20.

preklapanje depresije i anksioznosti zbog
separacije na gotovo 50% (Kovach et al.,
1984; Puig-Antich & Rabinovich, 1996;
Hershberg et al., 1982; prema: Davison,
Neale, Krizmani¢ & Arambasi¢, 1999).

Smatra se da je zastupljenost
depresivnih simptoma u toku puberteta
feS¢a medu djevojéicama, a nakon
puberteta medu djeGacima. Ovaj obrat
stavlja se u dob od 13 do 15 godine. Shodno
tome, pokazalo se da djevoj¢ice u dobi od
13 godina i starije imaju viSe skorove na
skali depresivnosti od djecaka, dok ta
razlika nije zna¢ajna za dob ispod 13 godina
(Nelson et al.,, 1987; Harrigton, 1993;
Cicchetti & Toth, 1998; prema: Vuli¢-
Prtori¢, 2004). IstraZivanja pokazuju da
izmedu djecaka i djevojCica postoje razlike
u stilu suocavanja sa stresnim situacijama.
Dok djecaci nastoje potisnuti misli o
stresnom dogadaju, §to smanjuje trajanje
njihovih depresivnih epizoda pracenih s
vise  eksternaliziraju¢ih  reakcija, za
djevojCice je karakteristican ruminacijski
stil suoCavanja i veca ovisnost o podrsci
roditelja i vrsnjaka. Ruminacijski stil
suocavanja koji Se usvaja u djetinjstvu kroz
proces ucenja spolnih uloga, ukljucuje
ponavljana razmiSljanja o dogadaju ili
vlastitom ponaSanju, §to ometa proces
aktivnog suocavanja i rjeSavanja problema,
te pojaCava i produbljivanje stanja depresije
(Nolen-Hoeksema, 1992; prema: Vuli¢-
Prtori¢, 2001).

METODOLOGIJA ISTRAZIVANJA
Neke porodiéne strukture se povezuju

sa  odredenim obrascima  afektivnog
vezivanja koje mogu dovesti do
potencijalno  traumatskih, adverzivnih,

iskustva. Stoga, cilj istrazivanja je bio,

ispitati  uticaj afektivnih iskustava u
djetinjstvu kao prediktora stresa,
anksioznosti, depresije i adverzivnih
iskustava kod mladih.

Hipoteze istrazivanja:

1. Postoji statisticki znacajna

povezanost ispoljavanja simptoma
stresa, anksioznosti, depresije i
adverzivnih iskustava kod ispitanika

sa usvojenim nesigurnim obrascem
afektivne vezanosti.

2. Postoji statisticki znacajnija razlika
U izrazenosti simptoma stresa,
anksioznosti, depresije i adverzivnih
iskustava s obzirom na spol
ispitanika sa usvojenim nesigurnim
obrascem afektivne vezanosti.

Uzorak istrazivanja ¢inilo je 202
ispitanika, uzrasta od 18 do 20 godina
(Nm=47; 46,08%; N;=51; 51%), od 21 do
23 godine (Nm=30; 29,41%; N;=23; 23%),
od 24 do 25 godina (Nm=25; 24,51%;
N>=26; 26%), ujednacen po polu (Nn=102;
N>=100). Istrazivanje je izvrSeno u periodu
jun-jul 2019.godine na uzorku ispitanika
koji dolaze sa podru¢ja grada Biha¢ i
okoline.

Za potrebe istrazivanja koristeni su:
upitnik depresivnosti, anksioznosti i stresa
(DASS skala) koji  sadrzi 21 ajtem
rasporeden u tri skale (Lovibond &
Lovibond 1995, prema: Asghari, Saed, i
Dibajnia, 2008), upitnik adverzivnih
iskustava iz djetinjstva (ACE) koji sadrzi 10
ajtema Kkoji se odnose na iskustvo
ispitanika do 18. godine zivota (Felitti et al.,
1998) i wupitnik porodicne afektivne
vezanosti (PAVb) koji se sastoji od 18
ajtema Kkojima se ispituje izrazenost
dimenzija anksioznosti i izbjegavanja na
osnovu kojih se formiraju obrasci afektivne
vezanosti (Brennan, & Shaver, 1995).

Rezultati su obradeni u statistickom
softveru  SPSS  20.0. Koristene su
deskriptivne statisticke pokazatelje. Od
statisti¢kih analiza koriStene su regresiona
analiza, t test, analiza varijanse, Pearsonov
koeficijent korelacije. Pouzdanost mjernih
instrumenata  provjeren je  pomocu
Kronbahovog alfa koeficijenta.

REZULTATI I DISKUSIJA

Rezultati (Tabela 1) su pokazali da se
u predikciji stresa preko dimenzija
afektivne  vezanosti dobija statisticki
znacajan model koji objasnjava oko 20%
varijanse kriterijuma (R= .44; R?>= .19; F,,
196= 23.33; p< .01).
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Tabela 1. Predikcija stresa preko dimenzija
afektivne vezanosti.

Table 1. Prediction of stress with dimensions of
attachement.

PAVb B Beta t p
Izbjegavanje .05 14 211 .04
Anksioznost .16 .38 582 .00

Izbjegavanje i  anksioznost  su

statisticki znacajni prediktori stresa, a kako
rezultati sugeriSu, $to je osoba nesigurnije
vezana to je veca vjerovatnoca da ima
izrazeniji stres. Dimenzija anksioznosti
(PAVD) je bolji prediktor stresa. Rezultati
pokazuju da je hipoteza statisticki znacajno
potvrdena na nivou p< .01, te da nesigurno
vezani ispitanici imaju statisticki znacajno
izraZeniji stres. Maunder i Hunter navode
da obrazac afektivne vezanosti doprinosi
razlikama u reakciji kod osoba na
psiholoski stres, takode da nesigurno vezani
pokazuju vecu ranjivost na stres, imaju
povecane eksterne regulatore afekata i
iskrivljena ponaSanja za trazenje pomoci
(Maunder & Hunter, 2001). Istrazivanja su
pokazala i da je procjena dozivljenog stresa
medijator izmedu dimenzije anksioznosti i
manje adaptivne reakcije na  stres
(Johnstone & Feeney, 2005).

Nadalje je ispitan odnos izmedu
dimenzija afektivne vezanosti i anksioznosti
kao emocionalnog stanja (Tabela 2).
Dobijen je statisticki znacajan model koji
objasnjava oko 35% varijanse anksioznosti
(R=.59; R?=.35; Fy, 196= 52.731; p< .01).

Tabela 2. Predikcija anksioznosti preko
dimenzija afektivne vezanosti.

Table 2. Prediction of anxiety with dimensions
of attachement.

poremecajem  (Sareen et al., 2013).
Takoder, djeca klasifikovana kao nesigurno
vezana u dobi od 15 mjeseci koja su
dozivjela mnoge stresne zivotne dogadaje
pokazala su viSe simptoma anksioznosti U
prvom razredu $kole od djece klasifikovane
kao sigurno privrzena koja su na sli¢an
nacin dozivjela mnoge negativne zivotne
dogadaje (Dallaire & Weinraub, 2007).
Rezultati regresione analize (Tabela 3)
ispitivanja ispoljavanje depresivnosti kod
nesigurno vezanih ispitanika u odnosu na
ispitanike koji su sigurno vezani pokazuje
statisticku znacajnost (p< .01) te ovaj model
objasnjava oko 41% varijanse depresivnosti
(R=.64; R?= .41; F;, 106= 68.51; p< .01).

Tabela 3. Predikcija depresivnosti preko
dimenzija afektivne vezanosti.
Table 3. Prediction of depression with
dimensions of attachement.

PAVb B Beta t p

Izbjegavanje A2 27 486 .00
Anksioznost .25 52 921 | .00

PAVDb B Beta t p

Izbjegavanje .05 12 207 .04
Anksioznost .26 bS5 929 .00

I druga istrazivanja pokazuju da nisko
samopouzdanje i loSa interakcija sa
porodicom povecavaju Sanse za
dijagnosticiranje depresije (Cawnthorpe,
West & Wilkes, 2004), te da je nesigurna
vezanost povezana sa depresijom (Bifulco,
Mahon, Kwon, Moran & Jacobs, 2003).

Prisustvo adverzivnih iskustava za
koja pretpostavljamo da su kod kod
ispitanika  sa  usvojenim  nesigurnim
obrascem afektivne vezanosti statisticki
znacajnija u odnosu na ispitanike koji su
sigurno vezani.

Tabela 4. Predikcija adverzivnih iskustava preko
dimenzija afektivne vezanosti.

Table 4. Prediction of adverse experiences with
dimensions of attachement.

PAVDb B Beta t p

I u ovom slucaju, §to su ispitanici bili
nesigurnije vezani imaju statisti¢ki znacajno
izraZzeniju anksioznost (p< .01). Prema
istrazivanju Sareen i saradnika negativno
iskustvo u djetinjstvu je povezano sa
poremecajem raspolozenja ili anksioznim

Izbjegavanje .12 27 4.86 .00
Anksioznost .25 .52 9.21 .00

Rezultati u Tabeli 4. pokazuju da
osobe Kkoje izvjestavaju o vecem broju
adverzivnih iskustava ispoljavaju usvojeni
nesigurni obrazac afektivne vezanosti koja
su statisticki znacajna (p<.01), a ovaj model
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objasnjavaju oko 29% varijanse adverzivnih
iskustava (R= .54; R?= .29; F;, 106= 39.33;
p< .01). U ranijim istrazivanjima se
pokazalo da losi ishodi u smislu
adverzivnih djecijih iskustava su visoko
povezani sa manje stabilnim porodi¢nim
strukturama (Hobcraft & Kiernan, 2010), te
istrazivanju Karatekin i Ahluwalia na
uzorku studenata gdje rezultati pokazuju
vise ACE skorove kao uzrok smanjene
socijalne podrske roditelja u ranom
djetinjstvu (Karatekin & Ahluwalia 2016).
Slijede¢a  hipoteza  pretpostavlja
postojanje znacajnije razlika u izrazenosti
simptoma stresa, anksioznosti, depresije i
adverzivnih iskustava s obzirom na spol
ispitanika sa  usvojenim  nesigurnim
obrascem afektivne vezanosti. Te razlike bi

trebale  pokazivati  ve¢u  izrazenost
internaliziraju¢ih ~ promjena, stresa i
adverzivnih  iskustva kod Zena jer

istrazivanja ukazuju da je Zenski pol u dva
puta vecem riziku od razvoja depresivnosti
(Nolen-Hoeksema, 2001), a te da su stres,
anksioznost i depresija zastupljenije kod
zenskog pola (Bayram & Bilgel, 2008;
Wahed & Hassan, 2017; Rehman & Kazmi,
2015; Fawzy & Hamed, 2017).

Tabela 5. Razlike izmedu muSkaraca 1 Zena
prema stresu, anksioznosti, depresivnosti i
adverzivnim iskustvima.

Table 5. Differences between male and female
according to stress, anxiety, depression and
adverse experiences.

Pol N AS SD p

Mugki 102 5.75 342
Stres . ) .04
Zenski 97 6.82 3.82

. Muski 102 4.31 4.03
Anksioznost . 12
Zenski 97 3.43 3.87

. Muski 102 4.81 4.12
Depresija . . .05
Zenski 97 3.65 4.16

Mugki 102 250 2.23
ACE skor . A1
Zenski 97 199 2.30

Rezultati (Tabela 5) su pokazali da je
druga hipoteza djelimi¢no potvrdena jer je
samo na subskali stres postignuta statisticka
znacajnost (p< .05) ispoljavanja stresa kod
zena u odnosu na muskarce. Nadalje,
muskarci na ostalim subskalama

anksioznost i advrezivna iskustva u
prosjeku pokazuju izrazenije simptome, bez
statisticke znacajnosti, dok na subskali
depresivnosti  simptomi su  statisti¢ki
izrazeniji (p< .05) u odnosu na Zene.
Objasnjenje ovakvih rezultata moze se
traziti u stilu suoCavanja sa stresnim
situacijama. Dok muskarci nastoje
potisnuti misli o stresnom dogadaju, §to
smanjuje trajanje njihovih depresivnih
epizoda pracenih s viSe eksternalizirajucih
reakcija 1 najées¢e kroz ,maskiranu
depresiju“ (Cytryn & McKnew, 1972), za
zene je karakteristi¢an ruminacijski stil
suoCavanja i veéa ovisnost o podrsci
roditelja 1 vrSnjaka (Nolen-Hoeksema,
1992; prema: Vuli¢-Prtori¢, 2001).

ZAKLJUCAK

Na temelju rezultata istrazivanja moze
se izvesti zakljugak da je usvojen nesiguran
obrazac afektivne vezanosti kod ispitanika,
koji se pokazao se kao statisticki znacajan
(p< .01) prediktor u ispoljavanju simptoma
stresa, anksioznosti, depresije i adverzivnih
iskustava kod mladih $to ispitanike ¢ini
manje adaptivnim na psihicki stres i
internalizirane siptome. Znaci, pokazalo se
da postoji tendencija ka povezanosti
odbacivanja od strane roditelja u djetinjstvu
i razvoju poremecaja u ponaSanju kod
mladih.

lako rezultati ranijih istrazivanja
ukazuju da za Zzenski spol postaje rizi¢niji
faktor za internalizirane probleme, stres i
adverzivne probleme, rezultati ovog
istrazivanja pokazuju djelimi¢nu potvrdu
hipoteze. Naime, samo na subskali stres
postignuta je statisticka znacajnost (p< .05)
ispoljavanja stresa kod Zena dok muskarci
na ostalim subskalama anksioznost i
advrezivna iskustva u prosjeku pokazuju
izrazenije  simptome, bez  statisticke
znadajnosti, a na subskali depresivnosti
simptomi su statisticki izrazeniji (p< .05) u
odnosu na zene. ObjaSnjenje ovakvih
rezultata se moze traZiti u stilu suo¢avanja
sa stresnim situacijama.

Ogranicenje u ovom istraZivanju je u
retrospektivnom  pristupu i  pristupu
indirektnim podacima afektivnog deficita u
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djetinjstvu koji se manifestuju kod mladih,
a §to je dostupno 1 u ranijim istraZivanjima
(Saltaris, 2002; Buist et al., 2004). Od
interesa je rezultate ovog istrazivanja
usmjeriti u moguce utvrdivanje profila
ponasanja U ranom djetinjstvu i
preventivno djelovati na psihopatska
odstupanja koja bi se mogla pojavljivati
kasnije u zivotu.
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ABSTRACT

This research aims to determine the
impact of affective attachment in childhood
as a predictor of stress, anxiety, depression,
and adversive experiences in young people.
The research sample consisted of 202
subjects, gender-balanced (Nm = 102; Nf=
100), who come from the area of the city of
Biha¢ and its suburbs. The Depression,
Anxiety and Stress Questionnaire (DASS
scale), the Adverse Childhood Experience
Questionnaire (ACE) and the Family
Affective Attachment Questionnaire

(PAVD) have been used for the research.
The incompleteness of a family impairs the
family structure and disturbs its nature
which can leads to the pathology of
affective attachment. This research proved
it to be a significant predictor of
internalizing (symptoms of anxiety and
depression) changes in behavior with young
people (p<.01). The inconsistency of family
relationships also leads to potentially
traumatic and adversive experiences that
one could have experienced in the period
from their birth to the age of 18 whose
symptomatology was seen at a statistically
significant level (p <.01) in our research.
Studies indicate consistent differences in
gender in which women have more intense
internalizing symptoms than men. This has
not been shown in this research through
statistical significance. However, due to
differences between men and women in
terms of adolescence in the context of
coping with stressful situations the results
of this study prove there are certain
differences in which men show statistically
significant (p <.01) manifestations of
depression and on average they also express
more symptoms of anxiety and adversive
experiences. On the other hand, women
show only statistically significant (p <.01)
manifestation of stress symptoms.

Keywords: affective  attachment,
anxiety, depression, stress, adversive
experiences.
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ABSTRACT

Job satisfaction is positive emotional
state, which is result of evaluation of some
work experience. It is a multidisciplinary
phenomenon, which is influenced by
multiple internal and external factors. In
this paper, employee satisfaction or job
satisfaction was observed as a dependent
variable, while interpersonal relationships
are defined as influencing factor, i.e.
independent variable. Interpersonal
relationships imply establishment of social
relations and  connections  between
individuals at  work. Interpersonal
relationships can be defined as the

subjective experience of employee in
interaction or connection with another
person (colleagues or superiors). Factors
such as gender, age, education, work
experience and job position are included in
the analysis as control variables. Main
hypothesis in this paper states that positive
interpersonal relationships have impact on
employee satisfaction. The independent
variable is divided into three segments,
namely: communication and work climate,
relationship with superiors and relationship
with  colleagues. Each segment of
interpersonal relationships was separately
tested in relation to the dependent variable.
The base of this paper is an empirical
research conducted in 2019. Based on the
survey questionnaire, data from 143
employees in the surveyed company were
collected. Data processing was performed
on the basis of statistical software for social
sciences-SPSS. Descriptive and correlation
analysis were applied in the data analysis.
All hypotheses tested were confirmed.
Testing the hypotheses confirm that there is
a statistically significant relationship
between observed variables and that there is
a moderate positive correlation, which
implies that interpersonal relationship is a
factor of job satisfaction. Main limitation of
this research relates to the observation of
relationship between variables in a single
business entity. However, the coverage of
all employees in the conducted research and
the high response rate of employees (82%)
provide a good basis for data analysis and
giving some general conclusions. Detailed
description of research methodology
enables its repetition in other organizations.
Keywords: interpersonal relationship,
communication skill, superiors relationship,
colleague relationship, job satisfaction.
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INTRODUCTION

Regarding concept of job satisfaction,
there are many existing definitions that can
be found in the existing literature. Hence, a
large number of authors believe that job
satisfaction refers to the feeling that
employees have about their work (Smith,
Kendall, & Hulin, 1985; Dormann, & Zapf,
2001), or to the attitudes and feelings that
people have towards work (Armstrong,
2017), expressed through employee
reactions to what they get from work
(Gordon, 2011). The observed concept is
also defined as an emotional response to
various aspects of work (Kinicki, & Fugate,
2016), a positive or negative value
judgment about the job or situation at work
(Weiss, 2002) or as an individual attitude
towards work resulting from the sum of
positive and negative emotions experienced
at work (Weiss, 2002). Job satisfaction
includes cognitive assessment of the work
environment (Organ, & Near, 1985),
personal assessment of work and work
context, or an attitude that reflects the
extent to which people like or dislike their
job  (Spector, 1997). However, job
satisfaction is most often defined as a
positive emotional state resulting from the
evaluation of work experience (Mathis, &
Jackson, 2011), or as a satisfactory or
positive emotional state resulting from job
evaluation or work experience (Locke,
1969; Locke, 1976).

Based on the above definitions, it can
be observed that most authors believe that
job satisfaction essentially includes job-
related feelings that are expressed through
employee reactions to various aspects of
work (Muterera, Hemsworth, Baregheh, &
Garcia-Rivera, 2018). The consequences of
job dissatisfaction (Kakkar, Dash, Vohra, &
Saha, 2020) can be economic consequences,
social consequences, and consequences
related to the mental health of employees
that manifest as stress, anxiety, depression
and fear of losing a job (Cherif, 2020). The
term job satisfaction refers to a concept
developed as part of organizational theory
(Moore, Tetlock, Tanlu, & Bazerman,
2006) and represents one of the most
important and most researched attitudes that

employees have regarding their work
(George, & Jones, 2012; McPhail, Patiar,
Herington, Creed, & Davidson, 2015).
Thus, job satisfaction is a popular research
topic in the fields of management and
psychology (Shiu, Hassan, & Parry, 2015),
i.e. in the field of organizational research
related to organizational behaviour and
human resource management (Van Der
Westhuizen, Pacheco, & Webber, 2012;
Yahyagil, 2015; Shiu et al., 2015).

The importance of job satisfaction is
evidenced by numerous studies conducted
in different countries around the world, in
which the observed concept is studied as a
dependent or as an independent variable
(Schermerhorn, Hunt, Osborn, & Uhl-Bien,
2012). Authors who studied job satisfaction
as a dependent variable showed that there
are a number of different factors that can
affect the level of employee satisfaction
(Pan, 2015), which include various
demographic factors that focus on personal
attributes and characteristics of employees,
and organizational or external factors
related to the work itself or the work
environment (Crossman & Harris, 2006).
On the other hand, authors who studied job
satisfaction as an independent variable
showed that job satisfaction leads to a
number of positive and desirable outcomes
(Kirkman & Shapiro, 2001), such as:
improving performance and productivity,
increasing  organizational = commitment,
reducing absenteeism and turnover (Davis
& Newstrom, 2003). The general view is
that satisfied workers are more motivated
and more productive than those who are not
satisfied (Rai & Maheshwari, 2021). Thus,
numerous authors have proven that job
satisfaction is related to the behaviour and
results of employees that ensure productive
functioning of the organization (Gémez-
Mejia, Balkin, & Cardy, 2016).

Interpersonal relationships refer to the
establishment of social relations and the
connections of individuals. They can be
defined as the subjective experience of an
individual in repeated interaction or
connection with another person (Reich, &
Hershcovis, 2011). In an organizational
context, interpersonal relationships are
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treated as an inevitable reality, and positive
interaction between people helps employees
meet their need to belong to some group.
Positive interpersonal relationships at work
lead to a number of benefits at the
individual and organizational level, such as
increased motivation, organizational
commitment and employee satisfaction. In
this paper, research problem is related to
employee satisfaction, while interpersonal
relationships are viewed as one of the
factors of job satisfaction. Scientific goals
are intended to reveal new scientific facts
and insights into the impact of interpersonal
relationships on job satisfaction. Research
assumption in this paper is following:
adequate interpersonal relationships have a
positive impact on employee satisfaction. In
order to look at this relationship in more
detail, the independent variable in the work
is divided into three segments, namely:
communication and  work  climate,
relationships with superiors and
relationships with colleagues. All three
segments of interpersonal relationships are
tested separately and in relation to the
dependent variable. Basic socio-
demographic  variables, gender, age,
education, work experience and work
position, were introduced into the analysis
as control variables.

RESEARCH METHODOLOGY

Main problem considered in this paper
could be expressed in the form of the
following question: Do interpersonal
relationships affect employee satisfaction?
From the posed research problem, two basic
research variables can be identified. The
independent  variable is interpersonal
relationships (IR), while job satisfaction
(JS) is a dependent variable.

Employee satisfaction is a set of
feelings and attitudes that employees have
in relation to the work they perform. In
order to identify and eliminate the causes of
employee dissatisfaction, i.e. negative
feelings and attitudes of employees,
organizations are developing various
systems  for  measuring  employee
satisfaction. Because of the above, it can be
concluded that there is no universal way to

measure employee satisfaction. Two basic
approaches are most commonly applied.
The first approach involves a general
assessment of satisfaction, which means
that employees assess how satisfied they are
with the job as a whole. The second
approach involves the use of standardized
scales that are aimed at assessing employee
satisfaction in relation to specific aspects of
work (for example, tangible and intangible
compensation, the nature and content of
work, development opportunities, etc.). The
first approach is applied in this paper. For
the evaluation of the dependent variable, it
was used general satisfaction rating,
measured by a five-point Likert-type scale:
1. | strongly disagree, 2. | disagree, 3.
neither agree nor disagree (I am neutral), 4.
I agree and 5. | completely agree.

In  this research, interpersonal
relationships were observed through three
basic aspects: 1. Communication and work
climate (CWC); 2. Superiors relationship
(SR); 3. Colleague relationship (CR). A
questionnaire with a total of 20 items
related to defined aspects of interpersonal
relationships was used to evaluate the
independent variable. The first aspect of
interpersonal relationships (Communication
and work climate) was measured using a
subscale that has three (3) items. An
example of an item that aims to help
understand this aspect of interpersonal
relationships is: "I am informed about what
is happening in the organization." Another
aspect of the independent variable considers
employees' relationships with superiors.
Employee relationships with superiors were
measured using a subscale containing ten
(10) items. An example of an item in this
subscale reads: "The superior shows interest
in solving employee problems.” The third
aspect of the independent variable is
relationships with colleagues. Relationships
with colleagues were studied and measured
using a subscale containing seven (7) items.
An example of an item from this part of the
survey questionnaire reads: "My colleagues
are ready to help me and to help each
other." As in the case of the dependent
scale, a five-point Likert-type scale was
applied in which the answers varied from “I
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strongly disagree (1)” to “I completely
agree (5)”. Factors such as gender, age,
level of education, work experience and
current job position were included in the
analysis as control factors.

The basic hypothesis tested in this
paper is:

Hi. Good interpersonal relationships
have a positive effect on job satisfaction.

In order to gain a more detailed insight
into the observed relationship between the
dependent and independent variables, each
of the three aspects of interpersonal
relationships (Communication and work
climate, Superiors relationship, Colleague
relationship) were analysed individually.
Therefore, the following hypotheses were
tested in this paper:

Hi1. Satisfactory communication and
work climate have a positive effect on
employee satisfaction.

H12 Good relationships with superiors
have a positive effect on employee
satisfaction.

His.  Good  relationships  with
colleagues have a positive effect on job
satisfaction.

The data necessary for testing the set
hypotheses were obtained through empirical
research. Empirical research was conducted
in 2019. The subject of the analysis was
employees in the company from petroleum
product trade sector, and which at the time
of the research employed 178 workers. All
employees were included in the survey. The
main research instrument used for the
purpose of collecting data on interpersonal
relationships and employee satisfaction was
a survey questionnaire. The questionnaire
was distributed to all employees via e-mail.
In the process of collecting empirical data,
the respondents were guaranteed anonymity
and confidentiality of collected data
regarding interpersonal relationship and
individual perception of job satisfaction.
Statistical data processing was performed
with the help of the statistical software
package SPSS. Appropriate descriptive
statistics techniques were used to study
relationship between defined variables. For

the purpose of testing the hypothesis set,
correlation analysis was used. As both the
dependent and independent variables were
evaluated using a Likert-type scale,
Spearman’s ~ Rank-Order  Correlation
(Spearman’s Rho) was selected as the
appropriate statistical tool.

RESULTS AND DISCUSSION

Data were collected from 143
respondents. When this number of
employees is put in proportion to the total
number of employees in the observed
organization, it is obtained that the response
rate of employees in the survey was 82%,
which is fully acceptable for organizational
surveys of this type.

If we analyse the sample from the
aspect of demographic characteristics of the
respondents, we can conclude that 86% of
the sample is men. When it comes to the
age of the respondents, only 0.7% of the
sample consists of persons less than 20
years of age. The three age categories (21-
30; 31-40; 41-50) are almost equally
represented in the sample. However, the
largest percentage of respondents belong to
the category of employees over 50 (39%).
In terms of education, in the sample
dominate employees with secondary school.
They make up 65% of the sample. The
analysis of the collected data from the
aspect of work experience shows that the
majority of employees have between 20 and
30 years of work experience (29.4%).

Before testing the hypotheses, the
reliability of the created scales, which are
applied in the research, was assessed. The
Crombach's Alpha coefficient (Cronbach's
Alpha) was used to calculate the reliability
of the entire scale used to assess
interpersonal relationships in the observed
organization. The values of the Cronbach's
alpha coefficient for the created scales (the
whole scale and the three subscales), which
were calculated on the basis of the collected
data, are shown in table 1.

The data presented in the previous
table show that the calculated values of the
Cronbach's alpha coefficient for the whole
scale and individual subscales range from
0.788 to 0.917. This implies that the created
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scale has an appropriate level of reliability.
Also, based on the obtained values of the
Cronbach's alpha coefficient, it can be
stated that there is an internal reliability of
the statements, both in the overall scale and
in the individual subscales of the
independent variable. Thus, the created
scale is reliable enough to assess the
adequacy of interpersonal relationships, as

Table 1. Cronbach's coefficient alpha values

well as the adequacy of its elements:
Communication and  work  climate,
Superiors relationships and Colleague
relationships.

After calculating the Cronbach's
coefficient, descriptive statistics were made
for all observed variables. The results of
this segment of data analysis are shown in
the table 2.

Scale / subscale

Cronbach’s coefficient alpha

Subscale 1: Communication and work climate 0,788
Subscale 2: Superiors relationships 0,850
Subscale 3: Colleague relationships 0,835
The whole scale: Interpersonal relationship 0,917
Source: Data processing in SPSS
Table 2. Descriptive measures for the observed research variables
N Mean Std. Deviation
CwcC 143 3.6830 .84414
SR 143 4.0371 .65097
CR 143 4.0749 .62151
IR 143 4.03 .676
JS 143 3.88 .622
Valid N (listwise) 143

Source: Data processing in SPSS

In order to analyse the data in more
detail, Table 3 presents data on the average
assessed degree of agreement of the
respondents with the statements regarding
the three observed aspects of interpersonal
relationships, according to the defined
control variables. The assessed degree of
agreement also shows the attitudes of the
employees.

Based on the obtained results, it can
be noticed that the respondents from the
sample, on average, believe that all
parameters of the variable related to
interpersonal relationships are adequate or
appropriate  (the estimated level of
agreement with most statements has a value
above neutral - 2.50).

To test the set hypotheses, correlation
analysis was applied. The results of the

correlation analysis are shown in Table 4.
From the table 4, can be seen that in all
observed relations, correlation coefficient is
positive, and the calculated correlation rate
is moderate. In particular, in the case of
testing the first auxiliary hypothesis (Hx.1),
the obtained value of the correlation
coefficient (rs = .672) and the calculated p
value (p = .000) indicate that there is a
correlation in the sample and that for any
level of significance, there is a quantitative
connection between communication and
work climate on the one hand, and job
satisfaction on the other. Considering that a
statistically significant relationship was
found between the observed variables, that
calculated correlation was moderate, and
degree of correlation was positive, it can be
stated that respondents who believe that
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communication and work climate in the
organization are adequate have a higher

degree of job satisfaction, where the reverse
is also true.

Table 3. Arithmetic means for subscales and overall scale according to control variables

Variable

CcwcC SR CR IR JS

male
Gender
female

3,72 4,06 4,11 4,06 3,92
3,47 3,90 3,84 3,90 3,65

to 20 years
21-30
Age 31-40
16-50
over 50 years

4,67 3,90 4,00 4,00 4,00
3,81 4,17 4,29 4,17 3,96
3,72 4,07 4,08 4,07 3,83
3,54 411 4,16 4,03 3,88
3,68 3,93 3,93 3,96 3,88

Primary school
Skilled worker
Secondary school
High-skilled worker
University

Education

University and more

4,67 4,40 4,71 5,00 5
3,71 3,75 3,84 3,76 3,71
3,66 4,06 4,12 4,06 3,9
3,33 3,89 3,84 3,88 3,63
4,13 4,14 4,04 4,13 3,88
3,67 4,24 4,17 4,13 4

Up to 1 year
1-5
5-10
10-20
20-30
over 30 years

Work Experience

0,00 0,00 0,00 0,00 0

3,92 4,13 4,22 4,19 3,94
3,53 4,20 4,25 4,13 3,93
3,59 4,03 4,04 4,03 3,79
3,63 4,01 4,10 3,95 3,98
3,82 3,96 3,93 4,03 3,81

Managerial
. Expert/professional
Current position Administrative
Technical/operational

Sales

4,21 4,40 4,04 4,15 4,15
3,87 4,28 4,23 4,20 4,2
3,27 3,78 3,92 3,91 3,64
3,83 3,95 4,06 4,07 3,87
3,59 4,03 4,10 4,01 3,86

Source: Data processing in SPSS

This confirmed the first auxiliary
hypothesis (H1.1). In the case of the second
auxiliary hypothesis (H12), the calculated
values of the correlation coefficient in the
sample (rs = .670) and the p values (p =
.000), it can be concluded that the
correlation coefficient is positive, that there
is a correlation in the sample and for any
level of significance, there is a quantitative
correlation of the observed variables, ie that
the observed relationship is statistically
significant. In other words, respondents
who believe that relationships  with

superiors are adequate have a higher degree
of job satisfaction, and vice versa. This
confirms the second auxiliary hypothesis
(H12). The last auxiliary hypothesis (Hi3)
was set in order to analyse the relationship
between colleague relationships and job
satisfaction. In this case, the obtained value
of the correlation coefficient in the sample
(rs = .685) and the calculated p values (p =
.000), suggest that the correlation
coefficient is positive, that there is a
correlation in the sample and that for any
level of significance, there is quantitative
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correlation of the observed variables, ie that
the observed relationship is statistically
significant. Considering the obtained result,
it can be stated that the respondents who
think that the relationship with colleagues
are adequate have a higher degree of job
satisfaction, and vice versa, which confirms
the third auxiliary hypothesis (H13).
Regarding main hypothesis in the
paper (H1), the obtained correlation value in
the sample (rs = .651) and the calculated p
values (p = .000), imply that the correlation
coefficient is positive, that there is a
correlation in the sample, and that for any
level significance, there is a quantitative
correlation of the observed variables, i.e.

Table 4. Hypothesis testing

that the observed relationship is statistically
significant. Considering that between the
assessed interpersonal relationships and job
satisfaction it was found statistically
significant relationship, that the calculated
correlation was moderate, and the degree of
correlation was positive, it can be stated
that respondents who consider interpersonal
relationships to be adequate have a higher
degree of job satisfaction, where the reverse
is also true. As it has been proven that there
is a correlation between the observed
variables in the sample, it can be concluded
that interpersonal relationships are an
important factor of job satisfaction, which
proved the hypothesis.

CWC SR CR IR JS
Correlation Coefficient ~ 1.000 551" 539" .623™ 672"
CWC  Sig. (2-tailed) .000 .000 .000 .000
N 143 143 143 143 143
Correlation Coefficient ~ .551™ 1.000 747 .816™ .670™
SR Sig. (2-tailed) .000 .000 .000 .000
N 143 143 143 143 143
Correlation Coefficient ~ .539™ T74™ 1.000 793" .685™
;%%arma“'s CR  Sig. (2-tailed) 000 000 000 000
N 143 143 143 143 143
Correlation Coefficient ~ .623" .816™ 793" 1.000 .651™
IR Sig. (2-tailed) .000 .000 .000 000
N 143 143 143 143 143
Correlation Coefficient ~ .672™ .670™ .685™ .651™ 1.000

JS  Sig. (2-tailed) .000 .000 .000 .000
N 143 143 143 143 143

** Correlation is significant at level 0.01 (two-tailed test)
Source: Data processing in SPSS

CONCLUSION

Employees’ satisfaction is a positive
feeling regarding job they perform, which
arises from the personal perception of each
employee. Employee satisfaction is a
function of different job values, which can
be tangible or intangible. This relationship
is complicated by the fact that each
employee value different aspects of work in

different ways. Also, the way employees
evaluate certain aspects of work is not a
static category, it usually changes over time
with the personal and professional
development of employees. Furthermore,
job satisfaction is a reflection of each
employee's personal perception, which does
not have to be an accurate reflection of
reality. It is important for an organization to
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measure and monitor employee satisfaction
for a number of reasons. First of all,
evaluation of employee satisfaction is an
instrumentality to valorise and assess the
impact of various policies, programs and
activities implemented in the organization.
Also, evaluation of employee satisfaction
can be in the function of reducing various
manifestations of withdrawal from work,
such as behaviour change, absenteeism,
intentional and real fluctuation. In addition
to salary, working conditions, job content
and role in the organization, relationships
with superiors and colleagues are also an
important source of employee satisfaction
or dissatisfaction. In this paper, research
problem was related to employee
satisfaction, while interpersonal
relationships are viewed as one of the
factors of job satisfaction. Main purpose of
this paper was to present results of the
research and highlight new knowledge and
facts regarding the relationship between
interpersonal  relationship and  job
satisfaction in the observed business
organization.  Positive and  moderate
correlation was found between the
dependent and independent variables. Based
on the data processing results it can be
concluded that interpersonal relationships,
expressed through communication and
work climate, and superiors and colleague
relationships, affect the level of job
satisfaction, which  confirmed tested
hypothesis. The created research model and
defined scales can be used to repeat the
research in the observed organization, in
order to continuously measure the level of
interpersonal relationships and their impact
on job satisfaction. It can also be used to
conduct comparative research in other
organizations in the country and the region.
The limitation of this research stems
precisely from the fact that the research was
conducted in single business entity.
Therefore, in further research, it would be it
would be desirable to include a larger
number of organizations, while a
longitudinal approach would certainly
improve the quality of empirical findings.
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ABSTRACT

Decentralization in the field of local
government is very necessary for regional
development, it is highly recommended by
local governments to improve the economy
or form new regional planning. Different
conditions between neighboring regions
make cooperation as an alternative in the
development process. This paper is a
literature review of an inter-regional
cooperation between local governments that
can lead to development progress. In this

paper an example is given of cases in the
East Java Province in which the province
has done a lot of cooperation between
regions, but even so there are still many
weaknesses that exist in the implementation
of such cooperation so that development
cannot be carried out properly.

Keywords: Decentralization;
Development; Interregional Cooperation;
New  Regional Planning; and
Government.

INTRODUCTION

Stated that local government is better
able than central government to respond to
change in demand, to experiment and to
anticipate future changes (Smith, 1985). It
provides a form of government in which
people form non-producer groups can more
easily participate. In his opinion, Smith
interpreted the regional government as an
autonomous region considered more able to
respond to demands, conduct experiments,
and anticipate future changes from the
central government to any changes and
developments in the region.
Decentralization also has added value
because it can develop democratic values,
create a distribution of justice, and can
manifest political stability at all levels of
government (Haeruddin, 2015).

Although decentralization is felt to be
good in accommodating various inputs or
suggestions that arise in the community,
conflicts and conflicts must exist and
cannot be avoided, either between
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communities or between political actors.
These are both those that occur between the
political elite in the region or between the
regional political elite and the central
government, including when providing
public goods, such as education, health, and
water supply (Sager, 2007). The existence
of public food as a form of local
government services that must be available
to the community will also be an indicator
of an area in development activities, both
physical and human development.

In a study conducted by (Sager, 2007)
explained that regional development
planning focused on aspects of the location
where the activity was carried out. The
regional government plans development in
its area by striving for the utilization of
space in its area, filling it with various
activities in such a way as to produce
development  alternatives  that  are
considered the best for the area.

The emergence of the regional
development paradigm in Indonesia begins
with the enactment of Law Number 4 of
1982 concerning Environmental Matters,
subsequently in Law Number 23 of 1997
concerning Environmental Management
both of these laws are expected to change
the development paradigm from resting on
growth that focuses on economic inequality,
is based on sustainable development
(Purnaweni, 2014).

Over time and the development of the
times resulted in the development on a
regional scale cannot run alone, limited
budget, infrastructure, and other public
services, and the lack of resources can open
opportunities for the region to cooperate
with contiguous area. Regionalization of
development area related to implementation
inter-regional cooperation can be done with
two approaches, spatial and managerial
approaches. Spatial approach emphasizes
on determination of the area to be made
strategic area arranged in spatial plans.
Whereas the approach managerial can be
done in form of real cooperation between
governments regional (government to
government/G to G) and between business
actors (business to business/ B to B)
(Wahyudi & Sari, 2011).

Kourliouros in his research Local
Development and Collaborative Planning:
A Theoretical Framework of Analysis, also
outlines the importance of cooperation
between one region and another, because
according to him development planning
with a centralized pattern will not provide
the best solution in development activities
(Kourliouros, 2013). It is precisely the
collaborative activities are at the bottom
that make development progress.

The existence of inter-regional
cooperation based on local conditions will
be more developed if each regency/city has
the same regional conditions, socio-
economic conditions, and prospects for the
same are almost the same (Arsyad,
Satriawan, Mulyo & Fitrady, 2011)
explains that this locally based development
strategy is a development strategy that uses
a territorial approach that relies primarily
on the needs, all potentials, and local actors
of a particular area (locality).

Inter-regional cooperation is a joint
action (collective action) that occurs in a
unique process. Unigueness cooperation
between these regions visible from among
other things, patterns relationships are
based by horizontal relations, no
hierarchical. The consequences of patterns
this relationship will have implications on
the proper approach understood together by
the  actors involved. = The  Error
understanding and  enforcement s
conventional organizational model fatal to
management cooperation between regions,
deep bureaucratic trap cooperation between
regions. Approach conventional looked at
organization with approach Weberian
bureaucracy (intra organization), mean-
while inter-regional  cooperation s
intergovernmental networking more
precisely approached with the concept of
inter organization (Warsono, 2009).

Inter-regional cooperation is currently
taking place in many cities/regencies with
one another, or in one province with
another province. This activity can directly
support the process of developing the
progress of each region, especially if the
area is still in a region with geographical,
social and economic conditions that are not
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much different. Abdurahman mentions that
the limitations of resources, potential, and
geographical location are some of the
factors that will strengthen the aspect of
'regional interdependence’ between
neighboring regions (Abdurahman, 2014).

Therefore, in this paper we will
explain the importance of implementing
inter-regional cooperation, there are several
models that can be used by regions in order
to develop their respective regions, this is
because each region will certainly have
differences in their characteristics, both
landscapes, natural resources, the condition
of the community, up to the existing
government capacity.

RESEARCH METHODS

This research according to (Pasolong,
2012) based on its place is a library
research, namely an investigation that aims
to collect data and information contained in
a library room, such as books, magazines,
documents, and notes. In the
implementation of this research, taking data
from existing document reports, articles and
books, then what has been obtained is
written in the form of descriptive exposures
with an exploratory model, because it is still
very open, still searching and not having a
hypothesis. Therefore, this research will be
the basis for further research.

RESULT AND DISCUSSION
Decentralized Development

The policy of decentralization and
regional autonomy in Indonesia currently
has implications for a shift in the format of
relations between governments, not in an
atmosphere of centralization where the
pattern of relations between the center and
the regions is very hierarchical, but as an
autonomous region the regional government
has some authority to manage its own
households (Domai, 2011). The role of the
center in the framework of regional
autonomy will largely determine macro
policies, conduct supervision, monitoring,
evaluation, control and empowerment so
that the regions can carry out their
autonomy optimally. Whereas the regions

in this case that are authorized to make
local policies, including regional
development planning policies.

The old central government and
regional development system which is very
centralized and dominated by the central
government is being abandoned. Today,
local governments are given greater
authority and more new financial resources
to encourage the development process in
their respective regions (Syafrizal, 2014).
This development process is more
specialized in rural areas where the majority
of the population works in the agricultural
sector. According to the United Nations in
(Rustiadi, 2009), rural development is a
planned strategy to improve the economic
and social lives of the poor. In the planning
and implementation of regional
cooperation, it is necessary to strengthen the
insight and commitment of regional
governments on the importance of regional
cooperation in order to develop a
competitive regional economy. The shared
vision of the regional government is the
basic capital in realizing the intended plan
so that collective awareness is needed that
the success in accelerating and equitable
regional development cannot be separated
from the connectivity and synchronization
of development plans between the central
government, provincial governments, and
district/city governments.

The National Development Planning
Agency on official website states that
efforts to carry out development activities
are basically carried out through four
approaches namely macro, sectorial,
regional, and micro.

Macro development planning is a
national development plan that is carried
out as a whole, in it related to economic
growth and development planning. Macro
planning should be done by looking and
calculating carefully the linkages with
sectoral and regional planning.

Sectoral planning is planning carried
out with a sector-based approach. What is
meant by sector is a collection of activities
that have similar characteristics and
objectives. Planning with a regional
approach dimension focuses on the location
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aspects where the activities are carried out.
Furthermore, micro planning is detailed
scale planning in annual planning, which is
the translation of macro, sectoral and
regional plans into the arrangement of
projects and activities with various planning
and budgeting documents. This planning is
a very important element, because it is the
goal of achievement and development
goals.

In a study conducted by (Sager, 2007)
explained that regional development
planning focused on aspects of the location
where the activity was carried out. The
regional government plans development in
its area by striving for the utilization of
space in its area, filling it with various
activities in such a way as to produce
development  alternatives  that  are
considered the best for the area.

Over time and the development of the
times resulted in the development on a
regional scale cannot run alone, limited
budget, infrastructure, and other public
services, and the lack of resources can open
opportunities for the region to cooperate
with neighboring regions.

Interregional
Development

Intergovernmental relations or
intergovernmental relations according to
(Anderson, 1975) is "an important body of
activities or interactions occurring between
governmental units of all types and levels".
Means in inter-governmental relations are
all forms of activities or interactions
involving government units at all forms and
levels.

One form of intergovernmental
relations is expected to be a means to build
and develop collective action for regional

cooperation for

government, which is called
intergovernmental cooperation. In
intergovernmental ~ cooperation, it s

expected that two or more people or
government agencies will collaborate. In its
implementation, managerial fragmentation
must also be eliminated to create equity to
meet the public interest effectively and
efficiently.

In relation to relations between local
governments, (Smith, 1985) said that there
are three approaches in intergovernmental
relations, namely: First, the law and
administration approach, which focuses on
differences in formal relations to power and
influence between the central government
and regional governments which s
explained in various forms of central
supervision through legislative, judicial,
and administrative. Second, the community
politics approach which is an alternative
approach in building cooperation between
governments. Third, inter organizational
politics approach, which is based on inter
organizational analysis that explains the
relationship between the center and the
region as a complex and interdependent
system.

There has been much discussion about
inter-governmental  cooperation.  None-
theless, the collaboration outputs are more
highlighted than how the cooperation
process was built, the forms of negotiations
that have been built, the values and interests
that are highlighted, as well as the
organization of each region in the context of
development in their respective regions.
Yudhoyono (Domai, 2011) explained that
inter-regional cooperation was built because
there was an awareness among the regions
involved in cooperation to conduct: sharing
experiences, where space for regions to
share experiences in managing regional
government affairs. The establishment of
cooperation also allows regions to share the
benefits of the arena of cooperation built.
Cooperation also allows regions to share the
burden.

Inter-regional cooperation can only be
formed and run if it is based on the
awareness that these regions need each
other to achieve a goal. Therefore, the
initiation of cooperation between regions
can only be carried out effectively if similar
issues and common needs have been found.
This commonality is the basis for bringing
together regions that will be partners, with
principles of inter-regional cooperation.
(Tarigan, 2009) explained that in the
implementation of inter-regional
cooperation, the two regions that are
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collaborating must be mutually beneficial.
If the interactions that occur between areas
of loss or one of the areas of loss and one
area of profit then it has not been called
collaboration.  In  implementing  the
cooperation pattern that has been conveyed
by Tarigan, in its implementation there is
still a need for integrated and integrated
policy —~management, as stated by
(Rocheleau, 1986), that the integrated
management that is formed
intergovernmental management must be
jointly controlled.

In intergovernmental management, the
emphasis is on the process of achieving
goals, which begin at the beginning of the
management process and are taken together
to achieve a common goal. Local
governments are given the authority to
collaborate with other regions and third

parties. Inter-regional cooperation is a
means to strengthen relations and
engagement between one region and

another, harmonize regional development
and synergize inter-regional potential. By
paying attention to the essence of the
implementation of the cooperation, the
inter-regional cooperation policy is directed
at increasing cooperation to create synergy
between provinces, districts and cities, both
carried out bilaterally and regionally, in
accordance with the direction of regional
development policy.

The good collaboration will enable the
achievement of shared goals according to

previous predictions. Due to in the
collaboration ~ process  requires  the
cooperation in thinking or planning

program, implementing up to evaluate the
achievements program (Larantika, Zauhar,
Makmur, & Setyowati, 2017).

Regional Cooperation for Development in
the Province of East Java

One form of interconnection and
interdependence that occurs is a big plan
from the Provincial Government of East
Java to form an integrated area with
regional development based on regional
locality. East Java Province is a strategic
province in Indonesia because it is the
gateway to the economy in eastern

Indonesia. East Java Province is bordered
by Central Java Province in the west,
Indonesian Ocean in the south, Java Sea in
the north, and Bali Strait in the east. It has
an area of 47.922 kmz, and the population
according to data from the Central Statistics
Agency (BPS) of East Java Province in
2017 is 39.292.972 people or around 15%
of the entire population in Indonesia.

With these strategic conditions, the
economic condition of the East Java
Province from year to year continues to
increase, meaning that economic growth is
developing well in the East Java Province.
In addition, the tourism sector is also
developing well in East Java Province. One
indicator is the increase in foreign tourist
arrivals to the East Java Province through
the entrance of Juanda International
Airport, reported by
http://www.juandaairport.com in January
2018, up by 15,05% compared to the
number of foreign tourists visiting the
month of December 2017, amounting to
23.208 visits to 26.700 visits.

The Governor of East Java in the
2014-2018 period, Soekarwo, explained
that the increase in [East Java's
competitiveness was due to the existence of
four main strategies, namely: First,
macroeconomic stability. Second, it is
governance and institutional layout, third,
financial, business and labor conditions and
Fourth, quality of life and infrastructure
development. Soekarwo said, if
competitiveness could be increased, various
opportunities in the global market could be
utilized optimally. The important role of
East Java in the economy of other regions
in Indonesia, in terms of political
geography and economic geography, East
Java's position as the center of gravity in
Indonesia

In addition to a fairly well-established
economy, East Java Province has a very
wide area. The number of regencies and
cities in East Java is 38 with very diverse
regional contours. Each regency/city has
characteristics, advantages, and
weaknesses, so that they can complement
each other if inter-regional cooperation can
be implemented.
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In 2018 East Java Province was
awarded the Regional Development Award
(PPD) organized by the Ministry of
National Development Planning (PPN)
because the Regional Government Work
Plan (RKPD) of East Java Province was
very measurable starting from the planning
and achievement targets in development. In
addition, the principle of consistent,
comprehensive, measurable, and can be
implemented, becomes a reference for the
Province of East Java in planning all
activities, including cooperation activities
carried out.

Cooperation in East Java Province is a
must. Much has been done especially with
third parties, one of which is through
encouragement from Bank Indonesia.
Cooperation in East Java Province has been
held especially in the economic field in
districts located in the horseshoe area,
including Jember Regency, Lumajang
Regency, Situbondo Regency, Bondowoso
Regency, and Banyuwangi Regency.
Ahmad Bunyamin, Head of the Bank
Indonesia Representative Office in Jember,
also said that this cooperation is for
economic development, inflation control,
and the development of regional superior
products

In addition, there is also a joint
agreement made by the Sampang Regency
with  the Surabaya-Madura Regional
Development Agency (BPWS) on the form
of facilitation and stimulation of economic
growth acceleration in the Sampang District
Region, the existence of this memorandum
of understanding is also very helpful for the
sustainability of economic activities in the
Sampang Regency.

Apart from the stakeholders that have
been established, in East Java Province
there is also an understanding in the form of
agreements between neighboring districts.
In East Java Province, there are two
institutional models that are used, namely
the Inter-regional Cooperation Agency
(BKAD) model and the Joint Secretariat
model. The BKAD model is in accordance
with article 24 of the Government
Regulation of the Republic of Indonesia
Number 50 of 2007 concerning Procedures

for Inter-Regional Cooperation which states
that in implementing development in their
regions, regional heads can cooperate with
other regions by forming a Cooperation
Agency (BKAD). BKAD is not included in
the structure of the regional apparatus, but
its management comes from the related
Regional Work Units (SKPD) in each
member region. In the institutional model
of BKAD each management in carrying out
its duties and responsibilities has been
mutually agreed upon, so that each member
region has  different  roles and
responsibilities, BKAD funding sources
come from member and private regional
APBDs as well as benefits from jointly
implemented projects.

Next is the Joint Secretariat model that
is in accordance with Government
Regulation of the Republic of Indonesia
Number 28 of 2018 concerning Regional
Cooperation. In the Sekber institutional
model, the main activities cooperated are
managed by the SKPD and members, while
the professional party chosen by the
regional head is tasked with coordinating
between members.

The following are inter-regional
cooperation established in East Java

Province:
1. Germakertasusila Plus (GKS) Plus
(Gresik, Madura, Mojokerto,

Surabaya, Sidoarjo, and Lamongan,

added with Tuban, Bojonegoro,
Jombang, and Pasuruan),
2. Ratubangnegoro  (Blora,  Tuban,

Rembang, and Bojonegoro),

3. Karismapawirogo (Karanganyar,
Wonogiri, Sragen, Magetan, Pacitan,
Ngawi, Ponorogo),

4. Golekpawon (Ponorogo, Trenggalek,
Pacitan, and Wonogiri),

5. Ngadipono (Nganjuk, Madiun, and
Ponorogo),

6. Pawitandirogo  (Pacitan,  Ngawi,
Magetan, Madiun, and Ponorogo),

7. Pawonsari (Pacitan, Wonogiri, and

Wonosari)
8. Tunggal Rogo Mandiri (Tulungagung,
Trenggalek,  Ponorogo,  Madiun,

Nganjuk, and Kediri)
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Constraints in the Implementation of
Inter-regional Cooperation in East Java
Province

The implementation of a
memorandum of understanding between
regencies in East Java Province still has
many obstacles, sectoral ego is still high, so
there are  many memoranda  of
understanding in East Java Province whose
implementation is only a memorandum of
understanding, not reaching an inter-
regional cooperation let alone forming an
inter-regional ~ cooperation institution.
(Badan Penelitian dan Pengembangan
Provinsi Jawa Timur, 2006) published
research on the Inter-regional Cooperation
Model in Tourism Management (case study
in Malang Raya). The results of the study
are showing that Malang Raya was an icon
in tourism development between Malang
Regency, Malang City, and Batu City.
These are which in in fact the cooperation is
still a discourse and has not been realized
concretely, with indicators that there are no
official documents on the existence of inter-
regional cooperation policies and tourism
development policies are still partial in each
region. This is constrained because of the
ego-sectoral and ego-interests of each
region and the lack of political support from
both the executive and legislative branches.

In addition, (Irtanto & Wahyudi,
2012) with the title Inter-Regional
Cooperation in the Management of
Umbulan Winongan Pasuruan, East Java
Province. It discusses the implementation of
technical cooperation policies between the
Government of East Java Province,
Pasuruan Regency, Sidoarjo Regency,
Gresik Regency, and Surabaya City. The
results of the study also shows that the
management of Umbulan spring
management has not been going well, due
to the not yet forming cooperation
institutions  involving independent and
professional people to work actively and
intensively, lack of adequate political
umbrella, and lack of stakeholder
involvement.

Subsequent research by (Abror, 2017)
on the Model of Regional
Intergovernmental Cooperation in

Management of Public Infrastructure (Study
of Cooperation between the Government of
Surabaya City and Sidoarjo Regency
Government in the Management of the
Purabaya Terminal). The research results
can also be seen if the collaboration carried
out is still less than expected, this is seen in
the recommendations of the research results
offered. These are classified into: First, the
Surabaya City Government and the
Sidoarjo Regency Government should carry
out re-coordination in order to change the
cooperation regulation in the Purabaya
Terminal management in accordance with
Law number 23 of 2014 and the principles
of cooperation who adheres to the spirit of
regional autonomy. Second, in the
implementation of the Purabaya Terminal
management cooperation, the Surabaya City
Government and  Sidoarjo  Regency
Government can be able to work together in
creating harmonious cooperation. These are
executed by reinforcing the Institutionalized
Hard Cooperation model by forming a
Balance in Jointly-Formed Authorities in
the form of establishing a joint secretariat of
cooperation between regional governments
that can create networking in in order to
increase the accountability, efficiency, and
effectiveness of agreed  cooperation
management.

From the three results of research on
inter-regional cooperation in East Java
Province, it can be seen that if cooperation
in East Java Province has not been carried
out properly, agreements in the form of
understanding in cooperation cannot yet
represent an effective and efficient joint
activity.

In another research, the latest inter-
regional collaboration in East Java
Province, Tunggal Tunggal Rogo Mandiri,
has also not been able to be implemented
well. Tunggal Rogo Mandiri is an acronym
from the district that is in Selingkar Wilis.
Mahardhani's research shows that selfish
situations are also found in inter-regional
areas. Cooperation in the Selingkar Wilis
Region, East Java Provinces that are
currently still being enjoyed, there are a
cooperation agreements and agreements but
not implemented well, so for this region to
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run independently in accordance with
regional strategic plans and regional vision
leadership (Mahardhani, Suwitri, Zauhar, &
Purnaweni, 2020)

Nevertheless, East Java Province
always supports the implementation of
existing cooperation between, this can be
seen from the formation of the Regional
Cooperation Coordination Team (TKKSD)
based on the East Java Governor Decree
number 188/255/KPTS/013/2016 led by the
Regional Secretariat facilitated by the
Bureau Public Relations and Protocol of the
Province of East Java.

CONCLUSION

From what has been said above, it can
be seen if the development carried out by
the regional government will not be
completed properly if only done alone, but
requires cooperation with near regions,
therefore a good collaboration is needed to
support the implementation of the
development process. In addition, it is also
recommended to the regions above it, such
as the provincial level, it should also
facilitate the implementation of cooperation
activities, such as forming a new section
specifically to handle the implementation of
inter-regional cooperation  so  that
implementation can be  maximized,
systematic, and properly measured.
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APSTRAKT
IIpeamer pama jecte  ymotpeba
Wureprera 3a mocioBame mpenyseha.

AKXTYeIIHOCT OBE TeMe MpOHCTHYE U3
YUIbEHUIE Ja Y HOBOj JUTUTANHO] epu
MOryhHOCTH ¥ TPEIHOCTH eJIEKTPOHCKOT
IIOCJIOBAba U €JIEKTPOHCKOT TProBama YHHE
3HaYajaH  NOTEHOMjaln  Koju  Tpeba
HCKOPHUCTHUTH Ha HajOOJbU M Haje(pHKACHHU]H
HaunH. Llwip paga jecre ma ykaxke Ha
npeaHocty MHTepHera 3a mocnoBame ca
jeAHe cCTpaHe WITO INTEJH BpeMe, a Ha
JIPYroM MECTy je W HoBal. AJH OBaKBO
MOCJIOBalbe IMyTE€ HMHTEpHETA UMa W
030MJbHY CMETHY 3a)KHBJbaBaly OHJIAjH
LIONMHTA jep Mpe/ACTaB/ba HEJOBOJbHY
CHUTYPHOCT OHJIajH TpaHcakivja. Jbynu ce u

Iajbe Hepajo oJuIydyjy naa Opoj cBoje
KpPEeOUTHE KapTUIle MOIIajby MPEKO Mpexe
win cajra. [loceOHO je Haml HApoOJ Yy
Cpouju, mperesxxuo Ha KocoBy u Metoxuju
crnenuduYaH 1O CKJIOHOCTH HH(pOpMAaIH-
OHMM TEXHOJIOTHjaMa U TIOBEpeHE Y
MHTEPHET MOCIOBamke. XUIOTe3a paja jecte
ma je mangemuja COVID-19 mpomenmia
MOHAIlIake MOTpoInada u npeayseha Ha Taj
HAYMH MTO ce BehHMHA HUX MpeycMepuia
HA HMHTEPHET mocioBame. [lomohue
XUImoTe3e pamga jecy npa je HWHTepHET
TPXKHLITE jEAHO OJf HajBehMX CBETCKUX
TPXKHIITA Yy pa3Bojy W JApyra mnomohHa
XHIIOTE3a jecTe Jla YKOJIUKO IOCTOjU
KBaJIUTETHA IOHYNA, KOPUCHHUIU CE€ JIaKO
oJUTy4dyjy Ha KynoBuHy mnyTteM HHTepHera
jep ona mojapasymeBa Behum  u300p,
jemHocTaBHO Mopeleme meHa m3mel)y BuIe
npojaBaya Te yCIOyry jocraBe Ha KkyhHa
Bpara, IITO 3HA4YM YINTEQy BpEMEHa.
MeljyTum, peanHo je OYeKHBATH Jga ce y
omuckoj OymyhHocTH mpeBasube W OBaj
mpoOJeM, MOMITO TEXHOJOTHja M Y OBOj
obmnactu Beoma Op3o Hampenyje. IlpBo
MUTalke, KOje Ce MOCTaBjba MpH U3BOhCHY
TpaHCaKIlfja, jecTe MNHUTambe IOBEpema y
OHE ca Kojuma ce mnocao obaBmpa. Y
EJIEKTPOHCKUM TpaHCaKIMjama, MocIoBambe
ce oiBWja u3Mel)y JBe WIIKM BHIIE CTpaHa,
Koje cy ¢u3ndku pa3apojeHe. OHO MTO OHU
KOjU HyJle IPOU3BOJIE M YCIyre Mopajy za
o0e3bene jecte TmoOBepeme Kymama H
KOPUCHHMKA  YCIyTa. Y pany Owuhe
npuMmewene  OmmrTe HaydyHe  METOJE:
aHanmM3a, CHHTEe3a, WHAYKIHja, NeAyKIHja,
KOMIIapaTHBHA  METO/a,  CTaTUCTHYKA,
UCTOpHjCKa MeToJa, W Jpyre MeToje
MMaHEeHTHE JPYIITBEHO XYMaHHUCTHYKHUM
HayKama.

Kibyune peum: Hurepuer, COVID-
19, mocioBame, OHJIAjH, METUjH.
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MPETJIE] JIMTEPATYPE nu
JIOCAJIAIIILUX UCTPAKUBAIbA

WHTEepHET je Meawj KOjH je YBEO
TeMeJbHE pOMEHe Ha HoAPYYjy
KOMYyHHKaIja, 3abaBe W  TPrOBHHE.
[Ipenyseha ra kopucTe 3a KOMyHHKAITH]y ca
nobaBjbauuMa, capagHUIlIMa W KIHje-
HtumMa. OHa TIpeKo HWHTEpHETa TMPOJajy,
Hapy4yjy, puMajy HapylOHHE M TakMH4Ye
ce 3a mnpousBone. Jbymum cBakoJHEBHO
KOpUCTE HMHTEpHET 32 pa3MEHUBambe
MOpyKa €JIEKTPOHCKE IIOLITE Ca WIAHOBHMA
nopoauie, NpUjaTesbuMa, 3a  pasHe
TpaHCaKLMje, pe3epBalyje  IyTOBama,
KyloBame W HUCTpaxkuBame. WHTepHET je
MOCTA0 KOPUCHO CPEICTBO 3a IIOCIOBaEEe
Kak0 Ha  HAaOWMOHAIHOM, Tako H
PETHOHATHOM HUBOY, IITO ITOKa3yje OIHOC
mmelhy Tema Besammx 3a COVID-19 u
pe3ynrare nperpaxuBarma (Hu et al., 2020).

Pa3zBojeM wuHTEpHEeTa pasBuiia ce W
npoJiaja U TProBHHA IyTeM TOT Mejauja, ca
HajeehiomM cromom pacta W pasBoja Y
nopehemy ca OWII0 KOjUM JPYTHM MEJIHUjeM.
Ha unTepHeTy BuUIIE HEro Ha OWJIO KOM
JIPYrOM TPXKHIUTY, Kymalm je y CPEeIHIUTy
jep Moxe ma ce BeomMa Op30 M JIaKo
HHOOPMHUILIE O IKSJbeHOM HPOU3BOJLY.
VHTEepHET ce KOPUCTH y MPOJaju U TO Kao
MeJHj TUPEKTHOT MapKETHHIA.

[Nomohy mHTEpHETa je CTBOPEHO BHp-
TYEeJHO W TJIOOATHO TPXKHUIITE 0ciI000heHo
rpanuia, BpeMeHa u mpoctopa (Karibeeran
& Ramaswamy, 2020). Hnareprer je y
nocienmux 10 roguHa mMokazao OrpoMaH
pact y Opojy KOpPHCHHMKA, U 3a KpPaTKO
BpeMe Ha HEKUM pPa3BHjeHUjUM TPKUIITHMA
ycreo nga Oyne Meauj ca HPOLECHTYalHO
HajBUILE YTPOLICHOT HOBIIA Ha
orjlalmiaBame.  aHJIEMHje  HUCY  C€aMo
MeIMIMHCKH (peHOMeH, Beh yTudy Kako Ha
NOjeAMHIIE W JpPYIITBO HAa  MHOTHM
HUBOMMa, JOBOichM 70  Pa3IMYUTHX
nopemehaja tako u Ha nipenysehe (Iletpuh,
2020). TpaauunoHaiHO MOCIIOBAE
3aCHOBAHO je Ha Kopumhemy CTPYKTy-
pUpaHMX  MAaOUpPHUX  JOKyMeHaTa Y
MPEeTXOAHO  JeQWHHCAHO] W  OIIIITe-
npuxsaheHoj KOMyHHKanuju  usmeby
yUYeCHHKa Yy  TIpolecy  II0CIOBama.
EnexTpoHCKO  TOCIOBame  IPEACTaBIba
pa3MeHy CTaHIApAU30BAHUX EJIEKTPOHCKHX

nopyka y o0aBjpamy pa3HUX II0CIOBA Y
KOMITaHWjama, OaHKama, yNpaBH, aKTHBHO-
cruma rTpalaHa My CBHM  JpYTHM
MOCTIOBHUM TpaHCaknujama.  Pa3Boj e-
TOCTIOBaka je CByJa Yy CBETy Ia M y HAIIIo]
3eMJBM JIOBeO 1O MoOryhHOCTH Ja ce
HOCTIOBake 00aBJba CJICKTPOHCKUM ITyTEM.
HeomxonHo je aHraxoBame CTpyYmaka
pa3IMUUTUX O00JacTH M 3HATHE HOBYAHE
WHBECTHLIM]je 3a TMocioBame. VHTepHeT
eKOHOMHja je ()CHOMEH HOBHjer aaTyma,
KOjHU c€ OJ(BHja, OpXKUM WM CIIOPHjUM
TEMIIOM OJ] TPHUIECETaK IOINHA y CBETY Ia
1 KOJI Hac.

JpywmTBeHa Mpexa je IpyLITBeHa
CTPYKTypa KOjy YHHE YBOPOBH (KOjU CY
VOINIITEHO MOjeIUHIA WA OpTaHH3aIlHje)
MOBE3aHH jemHOM 120)17 BUILIE
Meljy3aBUCHOCTH Kao IITO CY BPEIHOCTH,
BU3Wje, wunaeje, (UHAHCHjCKU HWHTEPECH,
NpUjaTeJbCTBO, CIUYHOCT, Pa3IUYUTOCT,
KOH(IMKT, KYyNOBHHA, IIOBE3aHOCT IPEKO
BeOa, CeKcyalHa IIOBE3aHOCT, IPEHOC
bosectu (y emumeMHONIOrHju), caobpahajue
pyte. Pesynryjyha cTpykTypa 4ecTo Moxe
na Oyne BeOMa KOMILICKCHA
(MunocasseBuh  u Mumkosuh, 2011).
[pywiTBeHe Mpexe Takohe Hrpajy BakHy
yIOry TIpH 3alolUbaBamy, MHOCIOBHOM
yCIexy  HIIOCIOBHMM  IepdopMaHcama.
JpymteeHe Mpexke o00e30eljyjy HaumH na
KoMmanuje oy no OMTHUX MHpOpMaIHja,
npeBasul)y KOHKYPEHIH]y Kao ¥ yroBope o
dbopmupamy 1eHa u noiuca. Vctpaxxupame
0 MJIaiuMa W JPYIITBEHHM Mpexama Koje
caM CIpOBEO Ca KOJIETHMHHUIIOM JelneHOM
Jesth, a koje je mOTeKJIO U3 Hale
npodecopcke Mpakce IMOKa3auo je aa cy
cpemmornkonny y CpOuju CKIOHH OHIIAjH
Ky[OBUHU TPOW3BOAa M Ja YeCTO Ipare
IPOMOLIMje MPOM3BOAA ITyTEM JPYIITBEHUX
Mpexa, Hajuenrhe npeko MHcTarpam.

MHore KOMIaHuje NpH 3anollbaBaby
pamHUKa, Y3WMajy y pa3Marpame Ielo-
KymHy Web mcTopujy, Kao ¥ MpUCyCTBO Ha
JIPYLITBEHUM MeanjuMa. IIpema
nebuHUIMjU  Kojy je pdama International
Business Machines Corporation (IBM)
,»,EJIEKTPOHCKO TOCiIOBame je TpaHc(o-
pMalja KJbYYHHX [OCJIOBHHX IIpolieca
ynorpebom MurepHer Texnosoruje’ (IBM,
2020). Pasnuke y cxpaTamy Cy ACITUMHUYHO
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pesyirar camMor  pas3Boja  HOMEHYTHX
kateropuja. Jlamac y TOKy HaHAeMHje
COVID-19 Bmage mmpoMm cBeTa Cy

MOKYIIAJIe a CBOjUM €KOHOMCKHM Mepama
yOnake yTHIAj TMaHAEMHje HA JbyAE H
TPUBPEY (Pavlovic, Bodroza i
Vukomanovié, 2020).

IIponaja pobe
Cpouju
Pauynapu u caBpemeHe HH(pOpMaIu-
OHE TEXHOJIOTHje M3 OCHOBA MEHajy HayMH
MIPOM3BO/IbE, MOTPOLIKHE W JAUCTPHOYIHjE

npexo HuTepHera Yy

CpOuju y 2020. roguHu nokasaia cy jaa cBa
npenyseha xopucre pauynap (PemyGmmuku
3aBoj 3a cratucTuky Cp6uje, 2020) y cBom
mocioBamy (cmmka 1), a HapoO4UTO Yy
ycmosuma COVID-19 mamnmemmje, xanma je
BehimHa mpemy3eha mpeycmepuio cBoje
MOCTIOBamk-¢ OHNIAjH. Meamju M ApYIITBEHE
Mpexke KOju HaArienajy W IOCTaBJbajy
CaommTenha NpeACTaBHUKA BIIAJIE,
yKasMBaJM Cy Ha mpoOieMme y Ipuapka-
Bamy npeaBuljeHHx Mepa, MoceOHO Yy
NPBUM HeJeJbaMa BaHPETHOT CTamba Y TOKY
naugemuje COVID-19, (Ocal, Cvetkovié,

npousBoga ©  yciayra. HcTpaxuBama Baytiyeh, Tedim & Zec¢evi¢, 2020) ma cy ce
PemyOnmuukor 3aBoja 32 CTaTHCTHUKY U mojenuHa  mpemy3eha  moHamrana
Peny6muke CpOuje o ymorpebu mHpOpMa- HEOJTOBOPHO.
[MOHO-KOMYHHKAlIMOHUX ~TEXHOJIOTHja Y
PR [nl] § o

g — e o——— -
97.7%  97.7% 97.8% 97.8% 08.1% 08.7% 100,0%  100.0%
2007. 2008. 2009 . 2010, 2011. 2012 2014. 2017. 2020.

Cnuka 1. Kopumheme padyHapa y npenysehnma Ha teputopuju Penyonuke Cpouje

AyTopHUTEeT JOHOIICHA OJJIyKa Cce
W3BOAM W3 CTPYYHOCTH U II0CEIOBamba
nHpOpMaNHUja, a HE u3 MO3WIHje ¥
xujepapxuju. MH(popmarmje mompxkasajy
CBaKy aKTHBHOCT Y HEKOj KOMIIaHWjH, aju
came 1o ceOu MOTy Jia MPeJICTaBIbajy H3BOP
3a  ysehawe BpemHocTH.  YocTanom,
KOHKYpEHIIMja ce Y CaBpEMEHHM YCJIOBHMa
CBE BHIIIE 3aCHHBA HA MH(POPMATHYKO]j, a HE
Ha (HM3MYKO] KOMIIOHEHTH IPOHM3BOJA.
VKOJIMKO ~ MEHayepu TMOCelyjy  BHIIE
nHpopmanmja O KOMIIAHMjU U HHEHOM
OKpyXewy, oHu he wmohm pma moHoce
KBaJINTETHHjE IUIAHCKE OJIyKe. JemaH on

Haj3Ha4YajHUJUX acrekara mporeca
riobann3anyje ce OTHOCH Ha yMpPEXaBame
KOMIIaHUja.

['moGamHO  yMpEXeHO  OKpYKerhe
MO3HATO je Kao uHTepHeT. [Ipema nopanuma
PenyOnuukor 3aBoja 3a  CTaTHCTHKY
Penyomuke CpbOuje y 2020. roaunm

(PerryOnmukm 3aBoj 3a cratuctuky Cpowuje,
2020) 98,4% mpeay3eha koja cBoje

MOCIIOBHE ~ aKTHMBHOCTH  00aBJbajy  Ha
teputopuju  CpOmje WMalo je HHTEPHET
npukibydak (cimuka 2). IlojaBa mHTEpHeTa
3a MHOTe¢ KOMIIAHHWje je MoapasyMeBaia
KOMIUIETHY TpaHc(opMalujy HayMHa Ha
Koju ce obaBiba TmocnoBame. HHTepHET
3HAYajHO CMambyje TPOIIKOBE MPUKYIJbamba
nHpopMaluja 1 oakKiIaBa MPUCTYIl UCTHM,
3axBasbyjyhu nmoctynHum uHpopmanmjama
OJIaKIIaBa TMPOLEC JOHOIICHA OTyKa,
mpykxa MoryhHocT KOMmaHWjama  Jia
pekiamMupajy M INPOMOBHIIY  CBOje
NPOM3BOJIE M YCIIyTe, ojlaKkmaBa M yOp3aBa
KOMYHHKAIM]y ca IOCIIOBHUM NapTHEpUMa,

omoryhasa CJICKTPOHCKY TPrOBUHY.
WHuTepHeT TproBMHa JaHac je jeoHa Of
HajyCHEIIHUjUX obmnmKa TPrOBUHE.

3axBasbyjyhm WHTEpHETY, OBakaB j€ THII
TProOBUHE MOCTA0 M3Y3eTHO MOIMyJjapaH. Y
CKOpO BpeMe Ouhe HajHOpMasTHIja CTBAp J1a
JbyJI1 KOPUCTE HWHTEpHET 300T BJIACTUTOT
oOpasoBama U 31paBiba, 3a0aBe, KyNOBHHE,
M HMCTO Tako M 30or 3apahuBama 3a
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BJIACTHTH >KUBOT. OBOM Ce TeMaTUKOM OaBe
ayTOpH W3 pPa3IMYUTUX JeJoBa CBeTa M
CBakd O WHUX HMa CBOjy AcPUHUIH]Y

B0
90.6%  91.5% 94.5%

_O—-—'D_-——c"

95,8% 9712

2007. 2008. 2009. 2010. 2011.

MHTEPHET TProBHHE, KOja HAIOCIETKY
pe3yaTHpa UCTUM 3aBPIIETKOM.
_—D"'-_-G_---_-a -.-"'-o
97, 7% 99.6% 100,0% 93.4%
2012. 2014. 2017, 2020.

Cruxka 2. Tlpuctyn untepHety y npenysehnma y Penyonuium Cpouju

CaBpeMEHH TPrOBHHCKH TOKOBH Ce
CBE BHILC OJIBHjajy KPO3 TOKOBE CTPaHUX
JIMPEKTHUX HHBECTHIHMja 300T 4era ux He
MOKEMO BHIIE aHAJIM3UPAaTH CaMO Ha
KJIaCM4aH HauYMH U Kpo3 npusMy nocrojeher
METOJIOJIOIIKOT M CTAaTHCTHYKOT OO0yXBarta
(Stojadinovi¢-Jovanovic, Krsti¢ i
Radivojevi¢, 2020). E-tprosuna (E-
COMMerce) mpeacTaB/ba KYMOBHHY U
npoxajy jgobapa WM - yciyra  IyTeM
VHTepHeTa Kao M MpUXOJE OJ peKiame,
SNEKTPOHCKY pa3sMeHy JOKyMeHaTa KOju
npare poOy, HOBAll M YCIyre, IOCIOBambe
IMyTeM eNeKTPOHCKUX cpencrasa: EDI, e-
mail, ftp, wra. TepmuH enexTpoHCKA
TProBHHa MOXe ce JedUHHUCATH M Kao
MpoIeC yIpaBJbamba OHIAjH (QUHAHCH]CKUM
TpaHCaKIdjama OJ CTPaHe IMOjeaAnHaIa WK
kommanuja. OBaj mporec YyK/bydyje Kako
MaJIOIIPOJIajHe, BUPTYEIIHE U BEJIENpoiajHe
TpaHcakije. I[lpuMepu TpaHcakmmja e-
TPrOBHHE CY:

» WunuBuayanHa KyNOBHHA KEUra Ha
Wnrepnery;

» PesepBamuja xoTencke cobe 3a
3all0C/IeHe W3 HEKe OpraHu3anuje
npeko MHTepHeTa;

» becruiaTHO TO3MBamke Teae(OHCKOT
Opoja W  Hapy4dWBame€  HEKOT
NPOM3BOJIa MPEKO HMHTEPAKTUBHOT
Tesie()OHCKOT CHCTEMA MPOAABIIA;

» Opranuzanyja KyITyje
KaHIIETIAPHUjCKYy OMPEMY OHIIAjH WIIH
MPEKO ENEKTPOHCKE ayKIIHje;

» TIpou3BOJHH MOTOH Yy OpraHu3aluju
Hapy4yje eNeKTPOHCKE KOMIIOHEHTE
u3 apyror OpraHu3alHoOHOT

OJlleJbeha Y OKBHPY OpTaHH3aLlije
kopuctehu VHTEpHET Opranuzaiyje;

» KopucHuk TOBIauM HOBAll W3
bankomara  (Automatic Teller
Machine).

Heke on  ammmkanuja  eJIEKTPOHCKE
TProBUHE!
E-mau,
CuctemH 3a yIpaBibame CaJIpiKajeM;
JloxyMmeHTH, W3BEIITAjH, Oaze
MO/IaTaKa,;

DUHAHCHjCKH CHCTEMU;
Wudpopmanuje o Hapypdama U
UCTIOPYLH;

[TocnOBHO M3BELITABHE UT/.

YV VYV VVYV

OBakaB HayWH mpojaje uma oxpehene
NMpEAHOCTHU U HEAOCTATKE U Ca CTAHOBUIIITA
OpoJaBIla W Ca CTAHOBWINTA  KyIIIA.
IpeqHOCTH Ca CTAaHOBHIITA MPOJIABIIA CY:
» Hwkwu TPOIIKOBH tekyher
MOCIIOBAbA;
» CHmWKaBame TPOIIKOBA MpoJaje |
UCTIOpyKe poba ¥ yciyra;

» Cxpaheme BpEMEHa n3mehy
IUlacMaHa W Haruiate pode u Opxku
0o0pT KanuTania;

» EnuMuHuCcame CKIIaaUIITa;

» Moryhaoctn Ope peakidje Ha
3axTeBe KyIala,

» Mamu obum TanupHe
JIOKyMEHTAIIN]e;

> bpxa wuHneHTH(UKAIMja [OUIFHOT
TPIKHIITA,

» Iloehame KOHKYPEHTHOCTH
NPOJIaBLa,;
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» CkpahuBame KaHala IPOMETa,;

» Adupmannja KymoBuHe ,just-in-
time”;

» Tlpozasari je T00aHO OpUjEeHTHCAH
IITO  JOBOOM 1O  HMHTEPHAIM-
OHaJIM3alHje TPTOBUHE.

YecTo y @NEKTPOHCKOj TPrOBUHU
J0Ja3u 1O KOH(IMKTa y KaHAJINMa Mpoaje,
NPBEHCTBEHO 300Tr TOra INTO MHOTH
npousBohaun mounmy Ja 3ao0uiase cBoje
JOTajalllbe JAUCTPHOYyTepe U caMu  ce
N0jaBJbyjy Ha MaJIONpPOJajHOM TPIKUILTY.
30or Tora ce cmarpa na he MarepHer
JOHETH M Kpaj CHCTEeMy JAUCTpHOyLHje
KakaB je mgaHac. Y KOMOHWHAaIWjU ca
cucreMuMa 3a  Op3y HCHOpyKy pobe,
Hectahe moTpede 3a CKalaJIuIITeHeM pode
koo aucTpuOytepa. IbuxoBa ynora 'y
KaHaIMMa  Tpomaje  Omhe  3amMemeHa
SNEKTPOHCKHM npe3eHTalHjama,
JeMOHCTpanyjamMa ynorpebe mpousBoja a
CepBHC M MPOJpPIIKAa Kymuuma he Ourtu
OpraHM30BaHMW  JIUPEKTHO OJA  CTpaHe
norpomaya. Hepgocrauu ca craHoBumITa
IpOJaBIIA Cy:

» Beha mnena ompeme (xapaBepa u
codtBepa) HEOITXO/THE 3a
OIICITYKeHe e-TIPOIaBHUIIC;

» Henocratak cTpy4HHX KaapoBa 3a
VIPaBbathbe W Pag y OBOM OOJHKY
mpoxaje.

[IpeaHocTH ca CTAaHOBHMIIITA [TOTpOIIAYA CY:
Kymnosuna pobe u3 doresbe;

Bpxka wucrnopyka HEro Kol Ipyrux
00JIMKa HETIePCOHAIHE MPO/Iaje;
Hwuxe uene npousBoja;

W3beraBame MpPUTHCKA MPOJIAJHOT
0co0Jpa;

Behnu u3oop
IIpoJlaBala;
Jlakmu npuctyn nHbopMaryjama,
CMameme  TpomkoBa  HabaBke
MPOM3BO/IA UTI.

Iponu3Boaa u

VV VYV VYV VY

CUrypHO KOPHCHO 3a MOTpoIIavye je
rJ100aJHO MPUCYCTBO MpoJaBana ITo HyAu
MoTpoIaynMa u riodanan u3zbop pobe u
ycimyra. Y eJIeKTPOHCKO] TpPrOBHHHU HE
mocroje  (QU3WYKE WM  HAIUOHAIHE
TpaHHIle, OTpaHUYCHE je CaMO Y pallupe-

HOCTH KOMITjyTepcke Mpexe. Hemocrartuu
ca CTaHOBHUUITA MOTpOIlaya Cy:

» Hecurypaoct €JIEKTPOHCKUX
TpaHCaKIIHja;

» HenoBosjsaH HHBO  IIPUBATHOCTH
nojaTaka 0 CKJIOHOCTHUMA
HOTpoIIaya;

» MoryhHocT TOTrpeliHe HCHopyKe
IpOU3BOAA WA HEUCTIOPYKE
MPOU3BO/IA.

KomyHuimpame u egykanuja IpeKo
Osiora, Hajora Ha APYIITBEHUM MpeKama U
CJI. Cy CacTaBHE aKTHBHOCTH y KpeUpamy U
onpxaBamy  penyraumje. OBe  1Be
aKTHBHOCTH Cy OJHCKO IIOBe3aHe H
HajOOJPM HAYMH je KOMOWHOBaTH WHX.
JpylITBeHH MeIOMjU He 3axTeBajy HOBAI,
Beh 3Hame.

[Mannmemuja he u y OynyhaocTn mMaTti
Tpar y mnocjoBamy npeayseha, 3HatHo he ce
yYHanpeiuTH e-mocjioBambe W BehuHa
nocnoBa he ce obaBpatn Ha Web-y mmu y
enekpoHckoj  ¢gopmu.  KomrmunkoBana
aJIMUHHCTpalMja M mnamnupoiioruja poduhe
CIICKTPOHCKH OOJIMK M CMarbUTH TPOIIKOBE
U rybutak BpemeHa. HTepHET MapKeTHHT
W oOINallaBake he mnpey3eTH NpuMar y
onHocy Ha Offline mapkerunr. [Ipensuba ce
U3yMHpambe LITaMIaHUX MEAuja U yBoheme
HamaTe caapikaja. CtBopuhe ce moTpede 3a
HOBUM KaJpOBHMMa 3allOCiI€HUX CIIeIHjal-
M30BaHKX 3a OBy oOnact. CBaka KOMIIaHH]a
Koja OM XTena Ja MMa IPUCYCTBO WIIU
nociyje npeko VHrepHera Tpebasa Ou na
pasMMILba |y TpaBly 3alolljbaBarba
OBaKBHX KajipoBa. [la oBO mojako mocraje
peaTHOCT J0Ka3 je Ja ce IOJIAaKO I0jaBIbYjy
orjacH 3a I0ca0 OBakBor Tuma. Social
Media Manager wmu Digital Account
Director cy Heku o MoAepHHX mpoduiia 3a
KojuM he yckopo OMTH BelHKa MOTpaXKmba.

[IpenHoct 3a o00aBJbamkbe OBAaKBUX
MOCIOBa Cy MO3HaBame (pyHIMOHHWCAma U
BEJIMKO  HMCKYCTBO  Ha  JPYLITBEHUM
Menujuma. bpoj mpujaresra W mparwiana,
Ka0 M KpeIuOWIMTET W pemyTandja Ha
Wntepuery. Jlanac 3a BpeMe mMaHIeMUje je
y MOHYIM U aJIeKBaTHO 00pa30Bame MIIaIux
OHJIajH U pahee HACTABHUX aKTUBHOCTH.
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3AK/bYYAK

Ha ocnHoBy mnopnaraka PemyGmuukor
3aBOJIa 32 CTATHCTHKY MOXEMO 3aKJbYYHUTH
Ja je [OKa3aHa XWIIOTe3a paxa Jga je
aHaeMuja COVID-19 TIpOMEHMIIA
MOHAIIake TIOTPoIIava U npeay3eha Ha Taj
Ha4yMH IOTO ce BehMHa BUX IpeycMepHia
Ha MHTEPHET MociioBame. Takohe, y3 momoh
TEOPHjCKOT JieNla paja JoKa3aHe cy H
noMohHe XUIOTe3e NPUCTYIHOI paja Jia je
WurepHer TpxkumTe jenHo o HajBehux
CBETCKMX TpXKHUIITA y pasBojy W Jpyra
noMohHa XWIOTE3a jecTe Ja YKOJIHKO
MIOCTOjU KBAJUTETHA MTOHY/1a, KOPHCHUIIN Ce
JaKo OIIy4yjy Ha KYNOBHHY IIyTeM
WnrepHeTa jep oHa mozapasymeBa Behu
n300p, jemHOCTaBHO Tmopeheme  IicHa
u3Melhy BHIIE mpolaBaya Te  YCIyTy
JIoctaBe Ha KyhHa BpaTta, IUTO 3HAYH
yIITeAy BpeMeHa. 3HauyajHy YJory y CBe
YOWBHMBHjEM MPOIECY II00aIH3anuje uMa
U pas3Boj CaBPEMEHUX cpencrasa
KOMYHHKaIHje, HApOYHTO EJEKTPOHCKHUX,
KOja U3 TeMesba MEHajy moctojehe omgHoce
U CHare Ha CBETCKOM TPIKHUIITY.

Benmuuna yTHIaja pasBoja
KOMYHHKallHOHUX W  HH()OPMaTHIKUX
CpelcTaBa Ha CBETCKY NPHUBPEIY Ce MOXKe
HACIYTUTH M 1O TOME INTO 3anasd y
TPaJULHOHATIHO paaHo WHTCH3UBHE
JENaTHOCTH, Tj. AENATHOCTH KOJ KOJUX
panuje Huje OWio0 myHo MoryhHocTH 3a
MIPUMEHY HOBUX TE€XHOJIOTHja.

EnexTpoHCcKa TproBuHa, Kao M LEJIHHA
eNIEKTPOHCKOT TIOCIOBamka II0CTaje Halla
cBakoZHeBHHIA. Ha OCHOBY craHgapaHUX
Npornuca W HOBOCTEYEHHUX  HCKYCTaBa
¢dopmupana cy HoBa mpaBwia. HoBu
NPONHUCH y ce0M HOCE MHOTO TEXHHYKHX
perynaThBa Koje HHCY OJFCKe OOHMYHIM
MIOCJIOBHUM KopucHHInMa. OBa IpaBuia ce
BHUILIC OTHOCE Ha CepBHCE KOju oMoryhasajy
IIPUMEHY OBAaKBOT OOJIMKA ITOCTIOBAbA.

VYyecHULIM y TIPOMETY €€ PYKOBOZE
ONIITHM TNPaBWINMA, alId CE€ TEXHOJOTHja
[OCIIOBamka Mekha. YMECTO Ianupa, OJOBKH
W Teyata, Ha CIIEHY CTYIajy padyHapH, ca
KOjUMa ce MHOTO Jlakmie u Opske obaBiba
cBe Behn Opoj mocnoBHUX TpaHcaknuja. Jla
6u to Owro moryhe mortpedHO je nma ce
JIOHECY HaIlMOHAJHU 3aKOHHM, yckiialjeHu ca
npuxBaheHrM CTaHIapauMa. Harmre

3aKOHOJIaBCTBO KAaCHM y OJTHOCY Ha IOTpede
HaIINX MIOCIIOBHUX Jby U, anu
HOBOJOHOIICHH 3aKOHHM, a HaJaMo ce H
HOoBH omoryhmhe mpuMeHy He camo
SJIEKTPOHCKOI TOTIHca Beh ¥ apyrux
HNOTPEOHMUX 33 HECMETaHO eNEKTPOHCKO
MOCIIOBAK-E U TPTOBHHY.
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ABSTRACT

The subject of this paper is the use of
the Internet for business operations. The
relevance of this topic stems from the fact
that in the new digital era, the opportunities
and advantages of e-business and e-
commerce make a significant potential that
should be used in the best and most
efficient way. The aim of the paper is to
point out the advantages of the Internet for
business on the one hand, which saves time,
and on the other hand, money. But this
kind of business via the Internet also has a
serious obstacle to the revival of online
shopping because it represents insufficient
security of online transactions. People are
still reluctant to decide to send their credit

card number over a network or website. Our
people in Serbia, especially in Kosovo and
Metohija, are especially specific in their
propensity for information technologies and
trust in internet business. The hypothesis of
the work is that the COVID-19 pandemic
changed the behavior of consumers and
companies in such a way that most of them
switched to internet business.  Auxiliary
hypotheses are that the Internet market is
one of the world's largest emerging markets
and another auxiliary hypothesis is that if
there is a quality offer, users can easily
decide to buy online because it involves
more choice, simple comparison of prices
between multiple sellers and delivery
service. house doors, which means time
savings. However, it is realistic to expect
that this problem will be overcome in the
near future, as technology in this area is
advancing very quickly. The first question,
which is asked when performing
transactions, is the issue of trust in those
with whom the business is done. In
electronic transactions, business takes place
between two or more parties, which are
physically separated. What those who offer
products and services must provide is the
trust of customers and users of services.
The paper will apply General scientific
methods: analysis, synthesis, induction,
deduction, comparative method, statistical,
historical method, and other methods
immanent to the social sciences.
Keywords:  Internet,
business, online, media.
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ABSTRACT

The  development of  business
intelligence tools is gaining a new
dimension every day, and this is an area of
dynamic development. The importance of
this paper is to select the tool that represents
the best solution for the given needs in
public administration. A multi-stage, broad-
based survey with clear selection criteria
leads to the choice of three tools. Criteria
for tool evaluation were set, virtual
machines were created, tests and analyzes
were performed. The evaluations carried
out give the choice of the most accepTable

business intelligence tool for use and
interoperability in public administration.
Key words: Business Intelligence,
Criteria, Public Administration,
Interoperability, Virtual Machines.

INTRODUCTION

The field of research of this work, in a
broader sense, is the improvement of
information systems, which deals with
monitoring (monitoring) implementation of
projects in joint BiH institutions. More
narrowly, the area narrows down to the
selection of tools for business intelligence
which will be implemented over databases.

A good information system enables all
users to understand and learn things that
could not be achieved in any other way
(Radivojevi¢, Tepsi¢, & Dumonji¢, 2011).
Quality information flow and good
analytical tools give a completely different
insight into the business potentials of the
business system. It improves the strength of
the human brain and reduces the need for
physical work. In order for the management
that manages public administration to
succeed, it must: be competent; trained to
make the right decisions; supervises
subordinates; provides purpose, direction
and motivation; must possess leadership
skills; ensures the success of public
administration; is of appropriate education;
and relevant experience (Dzino, Tepsi¢,
Jovovi¢, & Radivojevi¢, 2019).

In the research itself, we were guided
by the principle that all facts obtained are
based on research and previously derived
facts. In the work, we will manage the
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following opinion: Regardless of the fact
that scientific research is primarily
individual and/or group, the scientific
results that they come to-their publication
remain a public good, the property of
humanity. The criteria are based on the
needs of assessing the quality of project
implementation at the level of BiH.

The term Business Intelligence (BI)
defines the capacity of an organization,
company or institution to collect, organize,
analyze, maintain, distribute and present
information using the capabilities of one of
the various software tools. All of this for
the purpose of distributing a given set of
information to the management of an
organization, company or institution simply
and at a given time, in order to make timely
and concrete decisions in business.

From the analytical database, the
business system expects to provide quick
answers to important questions. Different
models and different architectures are
needed to look at business problems or their
solutions, which are similar to the natural
structure of information used to manage
with business system and to manage
processes within this system. Many
business systems have realized that decision
support systems and better work of
employees require a different data
architecture designed and adapted for
inquiries of people involved in the process
of work and decision making.

Electronic  public  administration
services are the future of the functioning of
the public administration information
system(s) and business intelligence gives an
upgrade and a competitive advantage to the
state  administration. Many  business
systems have realized that decision support
systems and better employee work require a
different data architecture designed and
tailored to the queries of those involved in
the work and decision-making process
(Dzino, Latinovi¢, & Avramovi¢, 2020).

Superficial analysis could conclude
that the business intelligence system is
directly intended for the management cadre,
however in today's modern way of doing

business, decisions should be made by
everyone in their field, or at least propose
them.

Business intelligence tools and their
analysis
Business intelligence systems are
present in practice today as a complement
to certain systems such as databases or the
like and some of the leading ones, ranked
by value or ability, are according to Gartner
presented in Figure 1 (Gartner, n.d). There
are 495 types of processed software tools in
31 categories on this page. In the Business
Intelligence Tools category, there are 17
types of software tools, and in the Business
Intelligence Tool type there are 159
different software packages that can be
ranked by: number of views, average rating,
price, alphabet and  number  of
recommendations.There is information for
each individual package:
> about the price (given on request-not
shown),
» a platform on which it can be
installed:
a) Apple,
b) Windows or
¢) Linux.

» where it can be installed:
a) 0 on servers or
b) in the cloud.

» and what sizes of business can serve
data software solutions:
a) small business (S-small),
b) midsize business (M-midl) and
c) Big Business (L-large).

There are 495 types of processed
software tools in 31 categories on this page.
In the Business Intelligence Tools category,
there are 17 types of software tools, and in
the Business Intelligence Tool type there
are 159 different software packages that can
be ranked by: number of views, average
rating, price, alphabet and number of
recommendations.
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Figure 1. Overview of Business Intelligence Tool manufacturers

There is information for each
individual package:
> about the price (given on request-not

shown),
» a platform on which it can be

installed:

d) Apple,

e) Windows or

f) Linux.

» where it can be installed:
C) 0 on serversor
d) in the cloud.

» and what sizes of business can serve
data software solutions:
d) small business (S-small),
e) midsize business (M-midl) and
f) Big Business (L-large).

Business  intelligence  softwares
enables the collection and storage of
intelligent data through their enrichment
and increase.  Business intelligence
technologies provide historical, current and
predicTable views on business. Common
functions  of  business intelligence

technologies include reporting, online
analytical processing, data mining, process
mining, business results management,
benchmarking and analytics.

It should be pointed out that the
selection of a software solution to be used
for business intelligence was considered
from two aspects:

» commercial and
> strategic.

In a given work, access to tool
selection and used criteria are exclusively in
the function of choosing the appropriate
tool without the intention of minimizing the
value of all tools in any way. Each of the
software tools has its own good
characteristics. Essentially, the criteria are
conflicting and the final decision represents
a compromise between the above criteria.
Selection within this approach represent a
solution that does not exist better in the
given circumstances.

The basic approach in working when
choosing tools is to use free open source
tools for business intelligence, to specify,
some tools have their free versions as well
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as commercial-here the subject of
consideration will be free versions.

Since the budgets of institutions are
difficult to adapt and unoriented to
development, thus rarely funds for
improving the business can be find. It
should be pointed out that the branch that
offers the improvement of services and for
this solution is the IT industry branch that
of course have their own price, which are
quite expensive, and are mostly based on
annual licenses for commercial solutions.
From the above stated it follows that the
research is based on free solutions and
available to all, which are based on "open
source”, in other word work with business
intelligence tools licensed with open source.
The reason for this approach as we have
stated is primarily in the budgetary means
that are assigned for such purposes and
their limited and narrow approach.

In our circumstances the reason is
limited resources, but if we look at the
environments that have funds, they are
oriented towards open-code solutions for
reasons of great savings. This statement is
from a general view of the use of open code
software. So we can say no matter how
much we want it or not, we go in, and we
press with limited funds in this way, and we
follow trends that are current. Of course,
there are opposing opinions that we respect
and the additional argument for this
approach is the development of our own
personnel.

The work itself has several stages, the
beginning as can be seen from the above
text starts from general concepts of business
intelligence, as we gave the basic direction
to work and these are free open source
solutions, we can say that this is the second
stage of work.

The third phase is defining open code
software solutions. After comprehensive
analyses and in accordance with the criteria
which are setted, about 30 tools belonging
to this category were found here.

In the fourth phase, for easier work
with them, we divide them and as follows
bellow.

During the research, it was concluded
that open source business intelligence

software solutions can be divided by two
approaches. So we can make a basic
division into:

» Open source business intelligence
software solutions according to rights
and

» Open source bhusiness intelligence
software solutions according to where
they may be located.

In line with the approach that Sotver
open source business intelligence solutions
can be divided according to proprietary
rights we have:

> Free proprietary business intelligence
tools,

> Free open source business intelligence
tools.

The software listed under point a) are
with limited additions and functionality of
software that is commercial, in accordance
with the scientific and research approach in
this work, this category will not be subject
to further consideration. According to
where they may be located:

» Cloud Business Intelligence Tools in

Cloud,

» Free non-cloud business intelligence
tools.

The business intelligence tools in
Cloud for free use have functionalities that
are limited and commercialized, in line with
the scientific-research approach in this
paper, this category will not be subject to
further consideration.

Each state, in order to protect its data,
keeps it on its own resourceso that, point a)
free cloud intelligence tools, we cannot
speak because we would come into conflict
with the Personal Data Protection Act, so
they will not be subject to further
consideration. This is about clarifications
on the tools that are in the cloud and their
inapplicability in this case it is necessary to
point out that they could be used, but it
would require hosting in this case in BiH.
Since these tools have hosting somewhere
unknown to us, and this is not the casethat
they are in BiH, they will not be considered.
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Phase five: analysis of software
solutions  for  open-source  business
intelligence.

To summarize, we the following
category still remains: Free business
inteligence tools with open code.

The analysis of the entirety reflects the
criteria  of future development and
adaptation, so we are not only looking for a
solution to a given time, but a solution that
will in future bring a series of advantages.
The criterias of choosing a software
solution for business intelligence are based
on the above mentioned and according to
the quality assessment of project
implementation at the BiH level, and they
are as follows:

» the software solution for business
intelligence to be used should should
be entirely independent,
web-based,
to have the current version in a year,
to support the integration of data from
SQL and
a general impression of researcher.

YV VYVV

Fifteen business solutions for open-
code business intelligence were analyzed
according to available data from webpages,
12 were excluded according to the specified
criteria.

Phase six: software solutions for free
open-source business intelligence tools.

The research found a smaller group of
free open-plan business intelligence tools,
including (without any particular guidance
criteria): Pentaho Community Edition,
Report Server Community Editions and
Jasper Reports Business Intelligence.

COMPARATIVE ANALYSIS

Criterias  for analyzing a group of
selected tools

In accordance with the as follows,
comparative analysis of the following open-

source  software solutions will be
performed:
» Pentaho Community Edicion

(Hitachiviantara, 2018),

» JasperReports Business Inteligence
(Jasper Soft, 2018),

» Report Server Community Edicion
(Report Server, 2018).

Analysis of open code software
solutions will be conducted by comparative
or comparative method. A comparative
method is such a method that by comparing
(analysis) multiple individual elements we
reach the safest element. Since method for
comparison can only use comparable
elements, the comparison will be conducted
on open code software solutions
synchronously, that is, for each software
solution, one virtual machine with the
necessary software will be created. In
accordance with consideration, if needed, a
virtual machine and a tested solution will be
launched. Testing on three computers was
also considered here, but it would require
three hardware configurations of the same
characteristics, so this testing approach will
not be applied here. Essentially a
comparative method will be carried out
with the same elements (tools) but not at the
same time.

The comparison will be made on the
basis of important elements:
Pefromance,
Functionality,

Ease of use,

Training materials,
tutorials,

Security,

Community,

General tool impression.

trainings and

VVV VVVYY

For these elements assesment can be
made, and it can be qualitative or
guantitative. By examining the above
elements, we determine that each of the
seven elements is qualitatative. Each
element is reviewed based on practice,
importance, comparation and opinion by
researchers. Ranking of elements are
presented in Table 1.

STED Journal 3(1). May 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

51


https://stedj-univerzitetpim.com/en/homepage/

Dzino, J., et al. (2021). Selection of the most accepTable tool for business intelligence for
work in public administration. STED Journal, 3(1), 47-56.

Table 1. Description of each element by ranking.

Num. Name of element Element description Rang
1 Functionality Wha_t fungtionality does the software _have and ?n what 1
' relationship are relevant for further subject analysis?
It refers to the speed of generating reports, to be
available to a large number of users at a certain time, to
2. Pefromance scale well loads. Software performance and functionality 2
during reporting. Here we monitor how the softwer
behaves at drill down and drill up functionality.
Software and data security and limiting data availability
3. Security to users with varying levels of access within the 3
software.
It tries to choose software that has an interface that is
easily understood, managable, and easy to use. How they
4 Ease of use are users \{vho are not IT educat.ed users and vyho do other 4
' kinds of jobs so that the IT is not in their focus but
software that can make their job easier, accelerate, and
simplify their business, are.
Training materials, Auvailability of educating materials, tutorials and training,
5. . : - - - 5
trainings and tutorials their accessibility and currentity.
6. General tool impression A general impression of the tool. 6
Community development and its software-related
7. Community strength, its commitment to helping each other solve 7

problems.

In order to test criteria of perfomance,
ease of use, functionality and security, and
to rate certain criteria, Linux and a business
intelligence tool that is connected to a
database located on a separate server will be
accessed on the virtual disk. The stress test
will be conducted so that from the computer
on which the virtuoulan machine is located,
which in this case plays the role of the
client, is tested. The reason for this is a
simulation of the actual condition. In this
case, the virtual machine is used for the
operation of the platform and the allocated
resources that we have previously defined
in the work. From the side of client and side
of sending of requests requested resources
are used, this does not burden the virtual
machine's resources and client
requirements, but we give it the ability to
work fullly and use available resources to
execute requests. Reports created for testing
purposes are used. To simulate multiple
clients, multiple sessions are run, creating
more clients who send their requests. How
quickly reports are carried out and how it

gives the impression of the criterium of
perfomances and the general impression of
the work of the tools and the work of its
functionality. For further research purposes,
comparisons will be made of the elements -
each with each. So that the intensity of
importance can be assigned, according to
Saaty's scale (Saaty, 2008).

Free BPMSG - Business Performance
Management  Singapore  multi-criterion
analysis (AHP - Analytical Hierarchy
Process) software was used to analyze the
criteria and we ranked them.

From the analysis, we clearly see that
the order of the criteria and in order of
functionality is 29% -those criteria is
important from the aspect with which all
possibilities the tool has. Following is
performance criterion 28.8 9%, security
14.2%, ease of use with 8.7%, educating
materials, training and tutorials 7.4%,
General Impression 6.7% and Community
with 5.2%.
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Figure 2. Overview after comparing criteria and decision matrix

Workstation Description

The following personal computer of
following characteristics is used for testing:
Intel (R) Core (TM) i3-2120 CPU @ 3.30
GHz, with RAM of 8.00 GB and 64-bit
operating system. The operating system is
Windows 7 Enterprise, Service Pack 1.
Because of the same approach to analysis,
tools will be installed on Oracle VirtualBox
(Oracle, 2018). A separate disk is created
for each virtual machine.

Reasons for using virtual box, virtual
machine, VHD

In this research, the reasons for testing
on a virtuoso machine are as follows:

» The ability to scale the

limitations of physical hardware,
The independence of the virtual
machine from the computer on which
it is located,
Possibility of testing and making
different changes for the purpose of
checking the value and manner of
system behavior. If the results are

given

>

accepTable, the changes can be
accepted otherwise they can be
discarded,

» Mobility, refers to the ability to copy
and transfer VHD to another computer
and use it,

The possibility of cloning refers to a
installed system that does not have to
be reinstalled each time but can
simply be cloned.

Most important virtual machine settings

Hard disc 20 GB, type VHD (Virtual
Hard Disk), which has its own space on a
fixed-sized physical hard drive. This type of
hard drive is selected because the virtual
machine already has space reserved on the
physical hard drive, and all processes on it
run faster the compared to the types of hard
drives that are dynamically assored
(Dynamically allocated). This may be a
technical requirement that must be
calculated because virtual machines must be
located on the C disk, so it must be careful
that there is enough space on the C disk and
that it will not compromise your computer's
operation and cause a crash. The virtual
machine was adbroumed with a Ram 3.6
GB. Every virtual machine is installed: 64
bite Linux Ubuntu Server and Java.

In addition to common software on
each virtual machine, a business
intelligence software tool is installed.
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Results analyses
In Figure 3 presented what it looks like
when all VMs are installed:

Oracle VM VirtualBox Ma

| New group

[:H™ Pentaho
, Saved

G &9

Mew Settings Discard Start
=] General

Mame: Jaspersoft

Operating System: Ubuntu {64-bit)

Settings File Location:  E:\instalacdija BazaMonitoringte
aspersoft

('a'a]
1l

2, Reportserver
, Saved

Groups:

IE‘ System

Mew group

Figure 3. The look of a virtual box with created virtual machines

During work, we can track what
happens, how everything is executed, at
what speed, whether there are errors, etc. In

case there's any mistakes here we are
looking for what happened. The Figure 4
below shows the code line.

EP jefto@jefto: ~/pentaho-server/tomcat/logs

Yes, we can say that the picture is
nothing special, but to make it easier to
work and navigation where the text is
framed by the star, the program begins, and
if you have an error or problem, look where

Figure 4. Appearance of code line

(=S|

the code line is interrupted. After analyses
and consultations which are conducted,
values are included in the tool and the
obtained results are presented in Figure 5
and Figure 6.
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A - wrt Odabir alata - or B? Equal How much more?
1 @® Pentaho Jasper Reports 1 2®30405007038009
2 ® Pentaho Report Server 1 2030405@®507038009
3 @ Jasper Reports Report Server 1 20304®5007038009
CR =19.8% OK
| Calculate |

Resulting Priorities

Cat Priority Rank
1 Pentaho 63.5% | 1
2 Jasper Reports 28.7% | 2

3 ReportServer 7.8% 3

Figure 5. Value entry and result

Project Structure

Hierarchy with Alternatives

Compar

MNo Mode Criterion Glb Prio. Alt-1  Alt-2

1. Pentaho| 63.5% AHP | |o.500||0.500

2. | Odabir alata || Jasper Reports | 28.7% AHP | (0.500(|0.500

=
Ln
(=)
(=]
=
Ln
(=)
(=]

3. Report Server| 7.8% AHP

in
=
in

Total weight of alternatives: | 0.

Figure 6. Results Analysis

The analysis was conducted through the documentation in the form of videos or
Multicriteria  Analysis  (AHP-Analytical tutorials of each tool, and conducted
Hierarchy Process). The analysis is consultations. Separately, each criterion
conducted based on knowledge, experience was considered and reviewed separately for
and research objectivity. The tools are each of the tools, and a comparison was
compared to each one. The analyses come conducted with each of the tools. The
from research, creation and installation of results are presented here.
virtual machines, analyzing available
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CONCLUSION

The development of tools for business
intelligence gets its new dimension every
day and this is an area that has dynamic
development. The development of hardware
and software was not uniform - the
development of hardware progressed by
geometric  progression  (according to
Moore's law), and software hardly by
arithmetic (Vujovié¢, Dzino, & Radivojevié,
2019). Those who are well acquainted with
the situation in public administration can
notice that even now large funds are spent
on hardware, which is often not used even
close to its capabilities. We sincerely hope
that open-source tools will introduce
advances towards the possibilities of
commercial tools, especially towards to
data research, visualization and interactive
control plates. Each product has its own
qualities, and when we look at individually
certain aspects of each tool can be
challenging, leaving room for improvement.
In essence, any advantage or weakness of
the tools poses a challenge to their
development for both those who support the
development of tools and for competition.
The significance of this work is choosing a
tool that is the best solution for a given
need. The selection of Pentaho Community
Edicion presents a challenge that will show
all its quality in the coming works. Pentaho
Community Edicion has been selected as a
solution that fully matches the superior
requirements.For interoperability purposes,
these results can be wused in public
administration in BiH, which increases the
importance of the research.
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ABSTRACT

Cultures of remembrance that are
officially affirmed by national elites in the
Western Balkan countries, that is in the
former Yugoslavia, are a source of ongoing
conflict. Various collective memories and
mutually antagonized interpretations of the
past, show that Croats, Serbs, Bosnians,
Macedonians, Montenegrins and others
who lived together for centuries and
decades within a single state, after all
interpret and remember their common
history in completely different ways. Their

social narratives about the past and
dominant cultures of memory are
predominantly selective, one-sided,

intolerant, exclusive.

After a long time, they lived together
members of different ethnic, religious and
national backgrounds and their historically
unfinished and unsuccessful attempt to
form a common Yugoslav culture and
unique Yugoslav identity, a difficult civil
war occurred, ethno-nationalism escalated,
and people who were very close and very
similar to one another, tried to create as
much difference and distance between
themselves through violence. All national
communities that participated in the wars of
the 1990s, emphasized defending national
culture as one of their main tasks. The
warring parties sought to destroy everything
that reminded them that different people,
their neighbors and friends of a different
religion were living there. Today, three
decades after these conflicts, they are still
prisoners of their attitude to history. The
culture nevertheless brings them together
and inspires them to understand themselves
more and to cooperate better.

Keywords: Culture of memory,
Political Views on the Past, Changing Facts
in History, Ethnonationalism, Identity.

INTRODUCTION

Rarely do European scholars, such as
those living in Western Balkans, have such
a great opportunity to explore and verify in
their immediate social environment the
claim of one of America's leading
politicians, Francis Fukuyama, that the
most difficult struggles between many
countries in the contemporary world are
historical narratives. Although much greater
attention of the professional and general
public in 2020, when the commemoration
of 75 years since the victory over fascism
has misunderstandings about historical
memory in current relations between
Germany, Poland and Russia, the case of
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the former Yugoslavia is in many ways
specific. It refers not only to the
controversial memories of World War I,
but also to much older events. Specific
antagonisms are triggered by a conversation
about their recent past.

Conflicts with memories, collective
memories, cultural symbols, monuments,
interpretations and  interpretations  of
historical events have been for decades, a
daily and ongoing preoccupation with the
political, scientific and cultural elites of
national communities that lived in the
common Yugoslav state for almost the
entire 20" century, but have parted in
bloody armed conflicts (1991-1995), when
more than 130.000 people were killed and
about 2.000.000 were expelled and
displaced. Armed conflicts ended with the
signing of the Dayton Peace Accords
(1995), but have continued for 25 years in
the fields of culture, history, mass media,
scientific debate. Historical discussions
strongly influence political, social and
cultural  orientations of all national
communities, and collective memory is not
only a storehouse of mutual
misunderstandings and divisions, but also a
constitutive element of political culture that
affects the instability of the state structure
and the poor quality of social relations.

Exploring the consequences of the
disintegration of the Yugoslav multinational
and  multicultural  state,  American
anthropologists Joel Halpern and David
Kajdikel identified the problems of
rebuilding separate nation states after the
civil war and the destruction of a common
nation-state. "Even as the conflict subsided,
the successor states of Yugoslavia are
facing new difficulties, not the least of
which is the creation and maintenance of
modern states with limited resources"
(Halpern & Kajdikel, 2002). The newly
independent states have continued to
challenge each other and clash in political,
diplomatic, media and economic views on
the regional present and the future, but they
still have the greatest misunderstandings,
the most difficult dialogues and the most
complex relations on issues of common
past.

National communities that have lived
together or as neighbors for centuries, under
different  political regimes, different
ideologies, under different empires, forms
of government, although differing in
religious affiliation (Orthodox, Catholics
and Muslims), they have still very similar
cultures, a mixture of different influences,
ancient Slavic, ancient, Celtic, Illyrian,
Roman, Byzantine, Ottoman and Turkish,
Austro-Hungarian and Germanic cultures.
First of all, the cultures of these nations are
the result of their interactions with each
other. Throughout history, they have often
fought  wars  between  themselves,
scrambling for territories and resources,
fighting on the side of various allies, but in
the early 20" century they made many
concerted efforts and sacrifices to form a
common Yugoslav state and, apart from
territorial integration, to shape up and
strengthen the so-called Yugoslav culture
as a common value, a collective identity, a
culture that embraces and unites Slovenes,
Croats, Bosnians, Serbs, Montenegrins and
Macedonians, as well as local Jewish,
Albanian, Roma and other minority
populations, also  Yugoslav citizens.
However, that ideological project failed.

There are numerous reasons and many
interpretations of the reasons for their
divergence and conflicts, the range of
historical, social and geopolitical factors,
the most notable being the inability to
overcome the differences between the
ethnic groups that have lived in this region
for centuries. However, in the book Death
of Yugoslavia (1996), Western researchers
Laura Silber and Allan Little argued that the
war in Yugoslavia was planned and
conducted by the Yugoslavs themselves, it
was not historically inevitable, that the
common state did not die a natural death,
but deliberately and systematically
destroyed by people who had nothing to
gain but who could lose everything by the
peaceful transition from state socialism to
market democracy” (Silber, & Little, 1996).
On the other hand, local scientific
authorities (Mirjana Kasapovic, Milan
Matic, Nenad Kecmanovic, Vladimir
Vujcic, etc.) argue that the characteristics
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and forms of political culture of ethnic
communities in the former Yugoslavia have
led to its breakup and civil war, and are
certainly one of the main reasons due to
which, even today, Balkan societies,
especially in Bosnia and Herzegovina, are
divided and the state s and political system
unstable. Researchers cite as key arguments
the fact that Serbs, Bosnians and Croats
never jointly, massively and permanently
advocated for a common state, and survived
only thanks to authoritarian political
regimes  (Ottoman  Empire,  Austro-
Hungarian Monarchy, Kingdom of SHS and
Tito’s SFRJ). The controversy is that the
common state, as well as those formed by
its dissolution, were created by the free will
of all citizens, whether they had internal
recognition, the consensus of all
constituents. The fact is that in their long
historical duration, the Balkan people have
not been able to continuously build modern
political identities. A "land of paradox and
ambiguity” in which ethno-nationalism,
which generated civil war, was merely a
"dormant concept™.

Some anthropologists and sociologists
(Joel Halpern, David Kajdikel, Radmila
Nakarada, Nenad Kecmanovic, Mirjana
Kasapovic, etc.) find that the Yugoslav
people inhabit a region where ethnic
boundaries overlap and intertwine, and
experience the common past quite
differently (Halpern & Kajdikel, 2002;
Nakarada 2011). Although naive people,
without much education, believe that the
past is dead and that history has no
influence on the present, it is true, on the
contrary, that everything that people once
thought, what they once felt and what they
once did, exists today as part of what we
think, feel and do. People are not only
communities of blood kinship, psychic
characteristics, common language?,
customs, constitution and law, but also of

Serbs, Croats, Bosnians and other nations spoke a
common language, but Yugoslavia nevertheless
disintegrated. Switzerland or Belgium, which are
multi-lingual countries, have survived thanks to their
shared identity. Multinational states can more easily
survive the crisis of a political society if they have a
strong and political and cultural identity, shared
memory and cultural history.

jointly experienced feats and tribulations,
nations are "communities of memory". That
is why it is very important questions of how
people remember, what they remember and
what impact it has on current events and
processes in society. What is the political
affirmation of the past? How do historical
facts and cultural and political identities
interconnect?

WICH HISTORY IS TRUE?

After the death of Communist
Yugoslav leader Josip Broz Tito (1980) and
the demise of a one-party state that had
been authoritarian governed since the end
of World War Il, members of the political,
scientific and cultural elites of each of the
Yugoslav people began to speak openly and
loudly that their national, ethnic and
cultural identities were endangered at all
times, disadvantaged and subordinate to
others. They wrote and published books
claiming that official history was not true,
that the Communist authorities forged it for
ideological needs, and that after the
demolition of the Berlin Wall (1989) and
the first democratic elections in Yugoslavia
(1990), they could no longer live together
and that everyone should go their own way.
In atheist Yugoslavia, religious
identification of the population was
officially not at the forefront, and then
suddenly became paramount. With the first
democratic elections, political parties based
on ethnic principles emerged, religious
identities were of great importance, and
each nation also wanted to mark its ethnic
space and create their own state.

Each side emphasized the defense of
national culture as the most important
political task. Thus, belligerent ethnic
nationalism quickly flared up, and culture
under the influence of politics became a
"detonator of hatred in the Balkans," as
Belgrade anthropology professor Ivan
Colovic believes. "Speech on culture
becomes the talk of an isolated,
homogeneous, complacent and vulnerable
national community" (Colovié, 2008).
However, Colovic believes that the
conflicts that arose from the intercultural
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communication of the Balkan peoples,
especially in the former Yugoslavia, are not
the result of insurmountable differences, as
the ideologists of nationalism claim. "In
contrast, closer to the truth is the conclusion
that these conflicts are the fruit of
unbearable similarity, a similarity that is
perceived as a hostile provocation, as a
threat to the greatest national good, a
unigue and indivisible way of existence, a
national identity” (Colovi¢, 2008).

Indeed, this  Freudian  "small-
difference narcissism" toned down political
processes, determined the intensity of war
conflicts, caused ways to kill and expel one
another. The monuments of common
culture, and especially the religious and
cultural objects of the enemy side, were
brutally burned and destroyed. In the 1990s,
more than 3,000 religious sites, mosques,
Orthodox and Catholic churches, as well as
numerous cemeteries, museums, libraries,
etc. were destroyed in the territory of the
former Yugoslavia. The warring parties
sought to remove anything that reminded
them that their neighbors and their different
faiths and cultures were living there. The
long life together of members of different
ethnic and national backgrounds often ends
up as a civil war, with the escalation of
ethnonationalism, which is accompanied by
intolerance, anti-individualism, stereotypes
and prejudices, extremism. The enemy
becomes someone very close, similar, so
most often they try to make as much
difference as possible through violence.
Balkan and Eastern European History
Specialist and Associate Professor at the
Department of History of the University of
Montreal, Max Bergholz, in the book
Violence as a Generative Power: ldentity,
Nationalism and Memory in a Balkan
Community believe that extreme violence
and brutal killing of neighbors is a catalyst
and trigger for ethnic identification
(Bergholz, 2018).

Acts of extreme violence have
constituted an "antagonistic perception of
identity" the nature of violence has
changed the way survivors perceived
themselves! The tribal conception of
identity, as noted by French-Libyan writer

Amin Maluf, prevails all over the world,
turning people into stingers when they feel
that their tribe is threatened. That's when
fanatics, xenophobes come to the fore in
"making cakes". "Because of the
established way of thinking and expression,
so deeply rooted in all of us, because of this
narrow-minded, exclusive, religiously-
suppressed notion that reduces one's
identity to a single identity, proclaimed
with passion” (Maluf, 2003). Too much
attachment to a collective identity in
relation to respect for human rights,
universal values, richness of diversity
results in negative emotions towards other
groups, entities, and not just specific
individuals who are considered to be a
danger or have committed a crime.
Ethnonationalism did much harm in the
20th century. Millions of people have been
killed as victims of ethno-nationalism.

Two distinguished scientific
researchers, Zlatko Kramaric of Croatia and
Angela Banovic-Markovska of Northern
Macedonia, point to the intricate interplay
of local people. “Traces of some other
different identities /cultures / traditions are
always inevitably present in every separate
identity / culture / tradition” (Kramari¢ &
Banovi¢ - Markovska, 2013). Rich cultural
backgrounds, different traditions and
historical heritage have made this part of
the Balkans a place of "live interaction".
The history of the Western Balkans is
extremely complex, and this is mostly true
of the former Yugoslavia. Its history is like
an endless roundabout, like a whirlwind, a
chronicle of friendship and hostility,
brotherly love and brotherly hatred, great
cultural achievements, shared enthusiasm,
creativity, idealism, but at the same time
cruel nationalism, devastating chauvinism,
wars in the name of culture, religion, state
and ethnic boundaries. Their history is a
chronicle of mutual trust and distrust, a
magnificent effort and sacrifice to build a
better society, but also anger that destroys
everything, ethno-national restraint,
unfinished murderous projects. A chronicle
of unification and disruption, specific
Balkan civilization and authentic Balkan
barbarism. Chronicle of multi-ethnic hugs
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and multi-ethnic rapes, slaughter breaks,
pause in hatred, bonfire of delusion. Their
history is an elusive compromise on times
gone by.

Two decades of the 21% century have
passed, Yugoslavia is long gone, and the
memory of it is interpreted in its own way
by every newly created state. Formerly a
common  language?, each  national
community calls it its own, considers the
common culture its own, finds blame for
the problems only in other nations, and
proclaims its only victim. They build new
monuments, write new histories, invent new
symbols. They want to change everything,
to differentiate themselves as much as
possible, from the recent past to the oldest
times. Leaders of national political parties
manage to manipulate the cult of the past
and make people selectively turn to
historical memory and revive old hostilities,
constructed and revived memories of two

world wars, killing each other, and
suppressing and  ignoring  positive
experiences, examples of multiethnic

agreements, cooperation and happiness. It is
as if the politicians of the Balkan states
have become the rulers of the collective
memory, which should forget parts of
history, that those historical aspirations for
common life and common culture are
viewed solely as wrong and tragic, as an
argument against the memory of common
life, but also used against the idea of
rebuilding the old state or creating a new
form and a stronger interconnection,
alliance, association and cooperation of the
regions or as a common address in the
European Union. Croatian scientist from
Mostar, Mile Lasi¢, emphasizes that the
peoples of the former Yugoslavia are still
facing a painful process of self-liberation
from the illusion of fascism and Nazism,
de-victimization and victim-transaction,
from the curse of the culture of selective
memory.  "Academic and  religious
communities, the media and political
leaders must help in this" (Lasi¢, 2015).

2The author of this paper understands that there is
disagreement among scientists from the university
centers of the former Yugoslav republics with the term
"common language".

The culture of memory is not in the
function of planning for the future. Dealing
with the past turns into memory wars,
political propaganda, the
instrumentalization  of  casualties, the
schooling of hostilities. Each of the warring
parties remembers only their victims,
collective  suffering and crucifixion,
repairing their self-image, feelings of honor
and pride, but does not explore their
responsibility and guilt, there is nothing in
common memory. Famous Balkan writers
Ivan Lovrenovic and Miljenko Jergovic
believe that political tensions between
people are constant, that inter-ethnic
divisions have become permanent, images
of history are opposed to one another, and
there is a dark need to constantly renew the
memory of the evil they have done to each
other. "The wrongly buried, dark past has
the characteristic of always going back and
defining the lives of generations"”
(Lovrenovi¢, & Jergovi¢, 2010). Reducing
and justifying crimes committed by
compatriots, dehumanizing the opposing
party, depriving the enemy of dignity even
to have recollection and memories, the
political aim is to continue the war and
conflict in a different way, by different
means. In November 2017, Andreas Ernst
published an article in the Swiss journal
Noah's Cirher Zeitung, which emphasized
that for 20 years or more, no nation and no
country of the former Yugoslavia has been
engaged in their own, but others' crimes and
that there is no confrontation with war
events without taboo. "There is no
distinction between collective guilt and
collective responsibility”, Ernst observes
that Slovenes and Croats, as victorious
parties do not see a need for self-reflection,
but cherish the memory of their "pure war",
with particular emphasis on the difficulties
in the wars in Bosnia and Herzegovina and
in Kosovo, which were violently ended by
forces from outside, with the intervention of
the NATO alliance.

If the people in this part of the
Balkans do not already have a unique
memory of shared history and do not fully
recognize or wish to accept historical facts,
how do they treat the victims of the
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conflict? Do they feel collective pain,
respect for the dead and innocent? Do they
have universal compassion or do they have
a political, ideological memory, selective,
fictional, constructed about this matter?
How do you remember the victims of each
other’s wars in a constant dialogue with the
glorious and shameful past? Do they divide
into "victims" and "“criminals", divisions
into afflicted nations and wicked nations?
How do they summarize the terrible
accounts in which the defeats of one side is
- the victory of the other, the crying of the
one is - the joy of others, the aim to war for
one - the survival of other, the war prey for
one - the hearth of others, memories? Issues
like these are a huge burden in the public
sphere. Counting the dead, using and
manipulating them, the irresponsibility of
the media and playing with political
correctness!  University of Constantine
culturologist Alaida Asman warns about the
abuse of the dead as a factor in
strengthening  political goals. "Where
history stands in the service of identity-
building, where citizens adopt it and
politicians invoke it, one can speak of
political memory™ (Asman, 2011). Alaida
Asman believes that it is necessary to
separate the use of memory from its specific
abuse. "What the victims cannot forget is
that the descendants of the perpetrators of
the crime must not forget" (Asman, 2011).
Contrary to the view that local
barbarities reflect the oblivion and
disrespect of the dead, some Balkan cultural
scientists  (Jovan  Cvijic,  Vladimir
Dvornikovic, Bojan Jovanovic, etc.) claim
that in the local tradition it is the deceased
(the "famous and martyred ancestors™) who
give greater respect than the authorities of
faith, knowledge, spirit, or law. With
ideological talk of the dead, politicians
mobilized the inhabitants for an onslaught,
revenge, war, thus endangering the fates of
living and future generations. If we look at
messages  from  history  textbooks,
memorials, memorials, etc. Obviously,
cultures of memory are opposed, reflect
collective victimization, deny or ignore the
suffering of other nations. Victims of
politics and culture of war over territories,

religious, national, ideological motives and
reasons, for generations of victims,
geopolitical processes, local disasters.

There is a widespread belief that the
fate of the Balkans® is defined by the
constant outbursts of collective memory,
that its contemporarily is impossible with
too much history present, that the future is
excluded - looking back. Associations in
the Balkans are twofold; national elites
have misused the myth of Balkan ancient
heroism and insubordination, while using
the same term to describe a set of real or
fictional practices imbued with primitivism,
passion and violence. Anthropologists note
that in the late 1980s and during the 1990s,
the story of national autochthony in the
Balkans was reinforced, as evidence of
which country, who first came upon it and
made the greatest sacrifice, spoke of
"ancestral bones". "Blood and soil",
"spiritual cradle" and the like. Famous
Bulgarian historian Maria Todorova, in the
influential and most cited book on the
Balkans, Imagining the Balkans,
emphasizes that the cultural West has
produced a "Balkans bugaboo”, a negative
perception of it creating aversion to
everything is Balkan, especially because of
the war in the former Yugoslavia at the end
of the 20th century (Todorova, 1997). Even
some Balkan people have begun to use the
term to designate their closest neighbors as
primitive, cruel, undemocratic.

National identifications and historical
actualization of national ideas of the
national community in this part of the
Balkans take different paths, often ignoring
the criteria of civilizational pluralism. "The
difference between 'us' and 'them’, between
our culture and some other culture, is seen
here as the difference between the only true
and authentic culture and the various forms
of false, artificial culture or culture at some
lower stage of development” (Colovié,

3European historiography for the Balkans often
states that the area is inhabited by peoples obsessed
with history, who builds identities on myths, and that
these peoples are incapable of facing contemporary
problems and facing the future (H. Sundhaussen,
"Europe Balcanica: Der Balkan als historischer Raum
Europas, 1999. David A. Norris, "The Balkan myth,
the issue of identity and modernity”, 2002).

STED Journal 3(1). May 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

62


https://stedj-univerzitetpim.com/en/homepage/

Vukovi¢, . (2021). Conflict a memory culture in Western Balkans. STED Journal, 3(1), 57-

68.

2008). In public and diplomatic speeches by
representatives of the international
community and the European Union, which
seeks to discipline local states and adapt
them to their standards, the Balkan nations
are too concerned with history and not
enough with economics, law, modern
technologies. The Balkans live more in the
past than in the future. However, the
revitalization of history is seen as a
condition for progress, not as a
"compromise with the past," but rather as a
confrontation with the driving forces of
history. It is important to understand the
real causes of the events, the roles and
responsibilities of specific actors, to learn
how to keep the mistakes from happening
again and to improve the quality of life and
peace. The task is to strike a balance in
memory cultures in a reasonable dialogue
with the past, not to be a reservoir of future
conflicts and a continuing conflict potential.
"Talks on the dark sides of the national past
cannot and should not cease, but not be a
source of hatred and revenge" (Vukovié,
2019).

VIOLENT IDENTITY CHANGE

In order to understand politics,
economy, history, social life in the Balkans,
it is necessary to understand the cultures of
its inhabitants. Authentic mix of culture,
history and politics. French-Bulgarian
historian Cvetan Todorov emphasizes that
culture is a form of collective life. "Culture
rests, at the same time, on shared memory
(we learn the same language, the same
history, the same traditions) and on the
rules of common life (we take into account
the laws in force in our society), it is turned
to both past and present in the same time"
(Todorov, 2014).

The term culture of memory begins to
develop from the first half of the 20th
century in the fields of history, sociology,
psychology, literature, later and political
science, and this syntagma includes the
public use of the past, ways of its revival,
interpretation, determination, construction,
social transfer of knowledge about the past,
inventing, repressing, fixing, mechanisms

of social transmission and processing of
knowledge about the past. We can talk
about the cultural, social and political
dimensions of memory. The content area of
the culture of memory includes a network
of beliefs in the common origin of members
of a particular social group, common
symbols and myths, memories of the most
significant events in history, as well as
orientation towards the past. This is how
identities are determined.

The French sociologist Maurice
Halbwachs, in a significant work Memory
and His Social Conditions (1925),

emphasized that identity is not the result of
memory but its assumption, memories arise
before and are formed on the basis of social
ties, group loyalties, identities. Halbwachs
emphasized that we always adapt past to the
current circumstances and goals, "we
remember in the present.” These are the
contents of the collective consciousness
whose presentation is subject to certain
conditions and mechanisms, which is why
the concept of social memory is discussed.
Sociologist from Serbia Todor Kulji¢
identifies two dimensions of memory
culture: 1. as a storehouse and bearer of
memory (the culture of memory consists of
patterns of inheritance, transmission,
planned or spontaneous forgetting or
suppression of memory in accordance with
the interests of certain social groups; within
the ideological use of the past we speak of
"the politicization of memory”); 2. as more
or less conscious of the individual /
collective relationship to events and
processes of the past, individuals and social
groups use the past to build identity and
distance themselves from others (Kulji¢,
2006; Kulji¢, 2014). If we look at this
"storehouse” of memories, we will notice
the potential problem of the way of
"storage" of experiences, impressions, facts,
images of events, contexts Are the
objects of memory stored in such a way so
that certain facts are overstated and others
suppressed by political motives and needs,
media through processing, historiographical
and scientific non-objectivity, beautification
by folk poets, the power of mythology? In
the Balkan traditions, ancient stories and
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myths from ancient times play a large role,
and significant authority is represented by
folk poets and their testimonies on
historical battles, national themes, historical
roles of heroes and the like. The question is
how complex everything that enters the
storehouse of memory culture is, how long
it lasts in the same meaning, how it is used
in public space, and for what purposes.

The culture of remembrance contains
patterns of reworking the past in the context
of daily consciousness, repression,
relativization, inventing, planning
forgetfulness, etc., which make up
individual and collective constructions, that
is, images of the past that individuals and
groups create in certain situations in order
to interpret the present with the help of the
past. vision of the future, and define and
strengthen your own identities. This is not a
critical rethinking of the past to explain the
causes, context, causal phenomena. Even
the most adverse events and outcomes
should receive reasonable explanation and
create positive effects on the national
picture of history. The selective culture of
remembering national defeat translates into
victories, justifies or diminishes the
mistakes and shortcomings of leading
government officials. Instead of complete
events, fragments are mostly extracted, the
same details are emphasized and repeated.
Taking into account Cvetan Todorov's
claim that in totalitarian states truth is
systematically sacrificed to the "fight for
truth”, but that in democratic states care for
the truth must not be sacrificed, it is not
easy to list the states that we can claim to be
consistently and absolutely committed to
democratic principles. Collective memory,
as a set of public memories promoted by the
state, is also one of the most important
elements of political culture. Reviving and
institutionalizing memories from the past
gains strength for social order and national
identity, shapes an individual's relationship
with the community and politics, and
influences public opinion. The notion of
collective memory, according to certain
authors (Mark Bloch, Susan Sontag,
Reinhart Kozelek, Rudolf Burger), is not
acceptable; Instead of the phrase "memory

culture”, critics point out, the word -
ideology - should stand. "What was said in
the politicized 1960s and 1970s, using
terms such as 'myths' and 'ideologies’, was
referred to in the 1990s as 'collective
memory™ (Asman, 2011).

Under the phenomenon of collective
memory, we consider oral and written
knowledge, a whole mosaic of different
content that shapes images of the past
necessary to preserve national identity, and
at the same time extremely important for
the dimensioning of political culture. Four
types of collective memory are most often
emphasized: mimetic (transfer of concrete,
practical knowledge from the past), material
(memory of things and transfer of material
objects from the past), communicative
(transmitted through language) and cultural
(historical  consciousness, transfer  of
meaning and meaning from the past). Todor
Kulji¢ distinguishes two forms of collective
memory: communicative and cultural
memory. The first is transmitted verbally,
conversations about the past within families
and between generations, while the second
form of memory refers to the
institutionalization of the content of the past
through dominant culture, through history
textbooks, national and state holidays,
museum exhibits and the like. Thus, there
are tangible (monuments, museums, books,
etc.) and intangible memories (myths,
symbolic heritage, narratives of fateful
historical events, exemplary figures, heroic
exploits).

During the two world wars and the last
civil war in the territory of the former
Yugoslavia, in addition to millions of
human casualties, the goals of brutal
destroying and destruction were also
bridges, factories, hospitals, schools,
cultural monuments. Let’s single out one
example. During the bombing of Belgrade
in April 1941, Nazis systematically
destroyed the National Library of Serbia. It
was the largest treasure-house of movable
cultural heritage, containing material that
spanned a thousand years, with 500,000
library units, 1,300 medieval and 1,700
Oriental manuscripts. Hitler's aviation
destroyed everything. The Balkan tragedies
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also destroyed religious monuments, burned
books, stolen archives. Local history has
many examples of barbaric efforts to
destroy a nation, its culture, its identity.
Enemies not only killed soldiers and
civilians, but also killed libraries, museums,
galleries, theaters, even cemeteries. In early
2017, the UN  Security  Council
unanimously  adopted a  resolution
condemning the unlawful destruction of
cultural heritage and warned members of
extreme religious groups and terrorists that
such attacks could be treated as war crimes.
In the 1990s, over 3,000 religious buildings,
mosques, Orthodox and Catholic churches
were destroyed in the territory of the former
Yugoslavia, among which the most famous
are the medieval mosques of Ferhadija and
Arnaudija in Banja Luka, the Orthodox
Basilica and the Zitomislic Monastery in
Mostar, the Catholic Cathedral of the
St.Joseph in Derventa and others. The
Jewish Cemetery was damaged during the
war in Sarajevo, while the ancient Clock
Tower was mined in Banja Luka. In
Mostar, Croatian soldiers demolished a
stone bridge* in 1993, built by Turkish
builder Hajrudin in the mid-16th century. In
Kosovo and Metohija, more than 40
Orthodox churches and monasteries in
Prizren, Pec, Djakovica, Srbica, etc. were
destroyed in 1999 and 2004.

Political elites determine what the
official version of the country's past is.
Control of public space for political and
ideological ends. History is read not only in
school textbooks, but also in the names of
cities, monuments... Instead of naming
streets, city squares, schools, museums,
libraries and other cultural institutions to
preserve the memories of a multi-ethnic and
shared life in the Yugoslav state, instead of
witnessing significant people and events
that marked the history of the 20th century,
ethno-national political elites tried to tear
down, erase, hide everything. In almost
every city in Western Balkans, at the end of

“The bridge over the Neretva River during the
1992-1995 war in Bosnia and Herzegovina was the
border between the Bosnian and Croat peoples. It was
renovated in 2004 and in 2005 it is listed as a
UNESCO World Heritage Site. Unfortunately, Mostar
remained a politically and nationally divided city.

the last century, there were massive changes
in the name of city streets. For example, in
Zagreb  between 1990 and 2010,
approximately 500 street and square names
were renamed. Two times more in
Belgrade. The same practice took place in
Ljubljana, Skopje, Podgorica, Split, Pristina
and other cities. In Bosnia and Herzegovina
(perceived as "small Yugoslavia"), three
national communities (Bosnians, Serbs, and
Croats) have changed many cultural and
historical characteristics of the cities where
they live as majority nation after the war
and in which they have political control. In
Sarajevo, 420 pre-war street names have
been renamed, 244 streets have been
renamed in Banja Luka since the war, and
very similarly in Mostar. Instead of the
names of anti-fascist WWII fighters or
artists from time when living together, these
streets are now named after ethnic heroes,
religious leaders, symbols of national
history, etc.

Cross-political and cultural divisions
are eclectic in science, academia, and
books,  textbooks, studies,  scientific
research are exposed to abuses, forgeries,
unbiased and selective representations of
historical processes. Political elites without
responsibility and without competence seek
a solution to contemporary political crises
in the politicization of the past! In this
dishonest act, they are helped by false
history experts, publicists, tabloid media.
One of the world's greatest historians, Eric
Hobbesbaum, warns of the danger of a
situation in which the people of Central and
Eastern Europe live disappointed in their
past and even more in their present and
uncertain future. History is "raw material"
for ideologies that emphasize national and
ethnic characteristics and issues. "The past
is important, perhaps even an essential
element for these ideologies. If there is no
suitable past it can be invented”
(Hobsbaum, 1996; Hobsbaum, 2002;
Hobsbaum, E. i Rejndzer, T. 2011).
Counterfeit pasts, projected identities,
emerging nations, and fictional traditions
are reactions to emerging situations. The
goal of inventing tradition, Hobsbaum
argues, is to manipulate current issues to
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establish historical continuity, to relate to
the past, to impose stable, formalized
actions, to ensure immutability. This is
accomplished with the help of symbols,
rituals, traditions that have been invented,
constructed to look ancient, very old, and in
fact much younger, mostly from recent
production. Fascism mobilized the masses,
calling for a total social transformation, but
also emphasizing a return to "traditional
values". The past invoked by the Nazis and
fascists was fictional, their "traditions™ were
in fact "artificial creations" - the intention to
impose certain values and forms of
behavior by practicing symbolic and ritual
content and repeating actions.

Many local and international scholars
have noticed such phenomena in the
territory of the former Yugoslavia,
inventing traditions and designing identities
in order to distance themselves from each
other, and above all to build states and in
them new identities, new history, tradition.
Serbian sociologist and communicologist
Branimir Stojkovic emphasizes that in the
post-Yugoslav period in identity politics,
where "narcissism of small differences” is
expressed, the emphasis is placed on
linguistic  exclusivity and  inventing
tradition, stories about the indigenous
peoples of the Balkans, ancient origins etc.
British political scientist Sabina Rajdel in
The Book Thinking of the Balkan Peoples:
Identity Politics Between Conflict and
Integration analyzes identity policies in
Southeastern Europe that, along with other
features of identity, are always invoked in
language. Wanting to show the existence of
certain ethnic-national identities, Rajdel
emphasizes that claims that Bosnians,
Serbs, and Croats speak different languages
best identify how far these identity policies
are far from objective.

Inventions of tradition are reactions to
new situations. It is constructed by political
and cultural elites to legitimize nation-
states. In order to disassociate and make
boundaries with their people in the
ethnically and religiously mixed territory of
Western Balkans, political elites ignored
scientific truth and objectivity, brutally
violated historical facts, forged the past,

inventing and fabricating, mobilized
populations. It has been confirmed that the
fictional, false, artificial "past" becomes an
extremely powerful mobilizer of political
and social action. Also, as Alaida Asman
concludes, unambiguously explaining and
exaggerating history in the form of
monuments and sacred sites cannot be
reduced to falsified historical facts, since
they themselves become "historical facts".
The effective potential of interpreted and
learned historical experiences is crucial
when creating collective images of oneself.
"It is not merely a 'myth' in ideological-
critical terms, but is, in a much broader
sense, a cultural construction that strongly
influences the present and the future”
(Asman, 2011).

Content memories define political and
media rhetoric. If, by misusing the history
of the national community, they mobilize
and focus on action against one another,
convinced that they are fighting for culture,
identity, religion, language. Scientists,
journalists, intellectuals or artists who
irresponsibly become textbook warriors,
terrorists against the truth, aggressors of
culture, motivational speakers about
historical hatred, monuments, cemeteries,
facts, truth! To write and talk about the
terrible tragedies in the Balkans 1914-1918,
1941-1945, 1991-95. and 1999, to let
readers and the public know all about e.g.
Jasenovac or Srebrenica camps, the
massacre in Kragujevac, or Kulen Vakuf,
the mass graves of TomasSica or Kazan, the
Srem front or Bleiburg, Kozara, Kadinjaca,
Foca, Koricanske stijene, Sijekovac and all
other places of great suffering in former
Yugoslavia, except many facts, must
examine fears, weeping, hatred, silence,
ideas, to try to understand how one can
celebrate  killings,  persecutions  or
humiliations  of  closest  neighbors,
godparents, relatives. A land full of blood
and parasites... Flags, holidays, dates that
are a joy to one, are insults, sadness to
other. In this part of the Balkans, memories
are crying, memories are being
remembered, the past is screaming.
"Therefore, even if they wanted to, the
subjects of this region of complex ethnic
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misogyny, often perceived as ‘handicapped'
by their heterogeneity, could not remain
indifferent to the controversial character of
selective memory and abuse of oblivion of
historical facts" (Kramari¢ & Banovi¢ -
Markovska, 2013). Political scientist from
Sarajevo Nerzuk Curak believes that Bosnia
and Herzegovina lack an appropriate culture
of remembrance as an institutional
manifestation of the political community.
“We must simply create the conditions for
all places of sorrow to be our shared
memories. And not that every garment is
separated and vengeful only for the crime
that was committed against ‘his people’. All
those Kkilled innocently in Bosnia and
Herzegovina are our people” (Curak, 2018).

TOGETHER TO RESPECT AND
COOPERATION

In the processes of rehabilitation of
the old and the formation of new national
and political identities in the countries that
originated in the territory of former
Yugoslavia, conflicting views on common
history are apparent. There are dominant
memory cultures in Slovenia, Croatia and
Serbia, which in comparative analysis show
large differences in the interpretation of the
same events. The problem is even more
complex in countries such as Bosnia and
Herzegovina and Montenegro, where more
religious and ethnic communities live,
whose historical narratives are profoundly
different. Thus, there is drama in the Balkan
countries regarding collective identities.

Just as the Yugoslav authorities were
unable to form and consolidate the
Yugoslav nation throughout the 20th
century, so in the multiethnic and
multicultural states of Western Balkans
today there are enormous difficulties in
creating a single political nation, a unique
national identity, in affirming cultural,
religious and political togetherness. In these
countries there is no awareness of the
"collective we", common customs and
tradition, language, cultural symbols, public
holidays and the like. There are also
problems regarding integrative national
consciousness, public interest, loyalty to the

state, constitutional patriotism, politics of
memory and culture of memory.

Selective remembrance cultures in
which the political and cultural elites of
people will not test their responsibility for
misunderstandings and conflicts in the past
testify that there is no strong enough will to
build lasting peace and prosperous
cooperation between national communities,
and without that there is no strengthening of
a democratic society, economic progress for
citizens.

The culture of people of Western
Balkans is the result of mutual influence
throughout history. Elements of one nation's
culture are also present in the culture of
others. The only thing that differentiates
them is religion, but in history it has not
only always been a cause of conflict, but
also a driving force for cooperation,
solidarity, shared success. The history of
Western Balkans, without any doubt, is
very complex and can be a source of
conflicting potential, but it also represents a
great wealth of different cultures, identities,
traditions, myths, offers a lot of inspiration
for scientific research projects and works of
art.

In today's world, fraught with the
effects of globalization, social and migrant
crisis, when many questions the future of
multiculturalism and interculturalism, even
common civilizations, examples from the
former Yugoslavia can help scientific
researchers and humanists to analyze
weaknesses and  benefits of mutual
coexistence of different cultures. It is
necessary to strengthen social awareness of
responsibility, a culture of dialogue and
democratic principles in dealing with
conflict situations. Multicultural societies
can more easily survive as political
communities if they succeed in forming
cultural traditions and shared political
identities. The solution to a conflict in is not
to negate its political, cultural and religious
differences, but to respect different and
complex identities and enhance its political
culture.

A commitment is needed to talk
openly and constructively on all topics, a
culture of dialogue about the political
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affirmation of a common past and a
common future. To collectively remember
the past, instead of selective and subjective

arose from cultural interaction, as
places of meeting and responsibility.
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APSTRAKT

Rad se bavi pitanjem zastite interesa
djeteta u  postupku institucionalnog
Zbrinjavanja u dom za djecu bez
roditeljskog staranja kroz implementaciju
principa ,najbolji interes djeteta U
centrima za socijalni rad. Namjera autora je
bila da se, kroz kvalitativnu analizu, izvrsi
analiza sluGajeva smjestaja djece u ustanovu
Socijalne zaStite kao i metodologije i
postupaka koji se sprovode u socijalnoj
zastititi u tim sluCajevima. Istrazivanje je
provedeno prikupljanjem i analizom spisa u
Centru za socijalni rad Derventa. U radu je
prikazana deskriptivna analiza obiljezja
sluc¢ajeva izdvajanja 26 djece iz 14 porodica
u periodu od deset godina (2010 — 2020), te
intervencije organa starateljstva. Rezultati

su ukazali na =zaklju¢ak da su djeca
izmjeStena iz razloga postojanja ugrozenosti
porodiénom situacijom, te da donoSenju te
odluke prethodi niz opseznih stru¢nih
postupaka i intervencija. Na kraju je
istaknut znacéaj procjene stru¢nih radnika
organa starateljstva vodenjem principom
,najbolji interes djeteta®, te naglasena
potrebu unapredenja sistema zastite djece
bez adekvatnog roditeljskog staranja u
smislu kadrovskih promjena, sistemskih
saradnji, razvoja deinstitucionalizovanog
zbrinjavanja djece i unaprijedenja sistemske
podrske porodici.

Kljuéne rijeci: ,najbolji interes
djeteta”; institucionalno zbrinjavanje djece;
intervencije organa starateljstva.

UvoD

Princip ,najbolji interes djeteta®
predstavlja fundamentalni princip u zastiti
prava djece. Kao opste nacelo u brojnim
pravnim propisima u praksi se implemetira
kroz primjenu ovlas¢enja koja zakoni daju
organima upravljanja koji se bave zastitom
djece i porodice. Organ za koji se u praksi
konkretno i praktiéno vezuje upotreba
prinicipa ,,najbolji interes djeteta® jeste
centar za socijalni rad. Pomenuti princip
,najbolji interes djeteta® je specificno usko
vezan za starateljsku ulogu centra. U svom
postupanju prilikom donoSenja odluka i
provodenju mjera kojima se ublazava
nepovoljno stanje 1 pruza neka vrsta
podrske, pomo¢i porodici, centar je najprije
obavezan da se vodi upravo principom
najboljeg interesa djeteta. Centar za
socijalni rad je, ustvari, ustanova sa $irokim
ovlas¢enjima obavljanja poslova vezanim
za razli¢ite vidove patoloskih pojava u
drustvu, poteSsko¢a u  zadovoljavanju
osnovnih zivotnih potreba, problema
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vezanih za funkcionisanje porodice, te
vezano za zastitu djece ugrozenih razli¢itim
okolnostima. Posebno je znaCajno vodenje
ovim principom u postupcima kada dolazi
do izdvajanja djeteta iz primarne porodice
te smjestaja u dom za djecu bez roditeljskog
staranja.

Centar za socijalni rad se kao organ
starateljstva pojavljuje se i ,ulazi“ u
porodicu onda kada se socijalizatorske
funkcije porodice ne ostvaruju na naéin koji
je pozitivan za razvoj djece. Tada slijedi
svojevrsni redoslijed radnji kojima centar
nastoji pomo¢i porodici, odnosno kojima
centar pomaze djeci, a kada ta pomoé
porodici ne moze dati povoljne efekte u
nekom periodu, pristupa se, uvijek tesko,
izdvajanju djeteta, a smjeStaj djeteta u
ustanovu je krajnje rjeSenje, ukoliko drugi
na¢ini ne funkcioni$u ili ne postoje. Iz
razloga znacaja porodice za socijalizaciju i
maturaciju  djeteta princip ,najboljeg
interesa djeteta“ je polazna i uvijek prisutna
postavka kojom se stru¢ni radnici centra za
socijalni rad vode prilikom donoSenja
odluka, a s obzirom da su djeca osjetljiva
kategorija, nemoc¢na da se sama zastite od
okolinskih faktora, ovaj rad se upravo bavi
navedenim pitanjem.

PRINCIP »NAJBOLJI INTERES
DJETETA“ - PRAVNI OKVIR

Princip ,,najbolji interes djeteta” vodi
porijeklo iz medunarodnih dokumenata,
prevashodno iz Konvencije o pravima
djeteta iz 1989. godine, gdje je naglaSeno
kao osnovno nacelo kojim se drzave trebaju
voditi kako bi obezbjedile najbolju zastitu
djece (Konvencija o pravima djeteta [KPD],
1989). Implemetirano na nivou drzave, u
Republici  Srpskoj, odnosno Bosni i
Hercegovini, to znaci da se kroz formalne i
procesne propise obezbjeduje zastita prava i
interesa djeteta, a to je regulisano u ,lex
specialis“ zakonima, u prvom redu
zakonima kojima se reguliSe oblast
porodi¢nih odnosa i socijalna zastita.
Primjena principa ,,najbolji interes djeteta‘
se istice prilikom naina zbrinjavanja
djeteta izuzimanjem iz porodice i
zbrinjavanjem van bioloske porodice.

Dakle, primjena principa ,,najbolji
interes djeteta® je normativno vidljiva kroz
pozitivno zakonodavstvo, ali se moze reci
da je u praksi primjena standarda pod
znakom upitnika jer je primjetno da djeca
sve CeSce ostaju bez roditeljskog staranja, te
da je ostvarivanje prava djece ,uslovljeno
siromas§tvom 1  politickom  odnosno
administrativnom  strukturom  drzave*
(Habul, 2018).

Konvencija o pravima djeteta

Konvencija o pravima djeteta (KPD)
je medunarodni dokument koji je skupstina
Ujedinjenih nacija usvojila 1989. godine i
od primarnog je znacaja za obezbjedenje
zaStite djece u svijetu jer ima snagu
obavezujuteg zakonskog akta 1 sadrzi
univerzalne standarde koje svaka drzava
potpisnica mora garantovati i obezbjediti
svakom djetetu.

Bosna i Hercegovina je Konvenciju o
pravima djeteta ratifikovala 1993. godine
¢ime je preuzela obavezu obezbjedenja
uslova za provodenje nacela Konvencije i
obezbjedenje  uslova za  bezbjedno
djetinjstvo i zivot djece, kao i obavezu
izvjestavanja o stanju zastite djece u drzavi.
Konvencija propagira najbolje interese
djeteta kroz nacela nediskriminacije u
odnosu postupaka drzave za zastitu prava
djece i obezbjedenje uslova za Zivot,
opstanak i razvoj djeteta, kao i uvazavanje
miSljenja djeteta. Dakle, u nacelnim
postavkama Konvencije, u ¢lanu 9, istice se
drustvena briga za porodicu ,,ako to nije u
suprotnosti s njegovim  najboljim
interesom* (KPD, 1989), pri ¢emu su
posebno znacajne aktivnosti drzave i
drustva kojima se treba obezbjediti zastita
djece i porodice. To implicira posmatranje
djece kao posebnih subjekata prava koja
imaju poseban dru$tveni status, i dalje, to
implicira posebne aktivnosti drzave na
polju zasite djece bez roditeljskog staranja i
pravo na zivot u porodici. Shvatanje djeteta
kao subjekta i nosioca prava podrazumjeva
i shvatanje da su odrasli ti koji poStovanje
tih prava moraju obezbjediti. Porodica je
najpozeljnije okruzenje za zivot i razvoj
djeteta, a ako porodica nije u moguénosti da
to obezbjedi drzava ¢e joj pomoci
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pruzanjem razli¢itih vidova podrske. Uz
ovo objasnjenje i obrazlozenje, kao i znacaj
Konvencije kao dokumenta bithog za
zastitu djece, treba se dodati i razlog zbog
Cega je ta zastita djece neophodna. Naime,
djeca su nekada u sistemu, druStvu, u
porodici, nedovoljno obezbjedena te zive u
nepovoljnom okruzenju, a nekada su i
namjerno zanemarena ili ¢ak zlostavljanja.
Zbog toga je neophodno da se obezbjedi
pravilan razvoj i maturacija djece a to je
omoguce kroz adekvatno i pravovremeno
postupanje svih subjekata i grupa kojima
djeca pripadaju, koja ih okruzuju. Porodica
je prva i osnovna zivotna grupa u kojoj se
djeca radaju, Zive, odrastaju. Dok s jedne
strane drzava obezbjeduje uslove za
obrazovanje, zdravstvenu zastitu djece i
podrsku porodici, porodica s druge strane
obezbjeduje uslove za ishranu, zdravlje,
vaspitanje djece. Tako, nasuprot definisanja
prava djece, moze se govoriti o narusavanju
tih prava, o zanemarivanju, odnosno
zlostavljanju djece. ,,Svaki oblik tjelesnog
i/ili emocionalnog zlostavljanja, seksualnog
zlostavljanja, zanemarivanja i nemarnog
postupanja ili iskoristavanja djece, $to
rezultira  stvarnom ili  potencijalnom
opasnosti za djetetovo zdravlje,
prezivljavanje, razvoj ili dostojanstvo u
kontekstu odnosa odgovornosti, povjerenja
i moéi“ je zlostavljanje djece, definiSe se u
svijetu (Bili¢, Buljan Flander i Hrpka,
2012).  Zadnjih decenija je i posebno
povecano interesovanje stru¢njaka i javnosti
za probleme zlostavljanja i potrebu zastitu
djece, $to bi moglo biti rezultat boljeg
informisanja i potpunijeg razumijevanja
konteksta dje¢jih prava, samim tim i zastite
djece od svih oblika naruSavanja i povrede
njihovih prava. Uz fizi¢ko, psihicko,
emocionalno i seksualno zlostavljanje ide i
zanemarivanje, kao vid zlostavljanja djece,
a pominjemo ga ovdje iz razloga Sto je
direktno vezan za porodicu koja je i objekat
rada ustanova socijalne zastite.
Zanemarivanje  se  odnosi  na
nepostupanje u pogledu vaspitanja djece i
brige o djeci uopste. ,,Zanemarivanje je
propustanje  zadovoljavanja  djetetovih
potreba u mjeri koja znatno utjece na
djetetov tjelesni i psihicki razvoj. Nije

uvijek namjerno i granica kad pocinje
zanemarivanje nije uvijek potpuno jasna“
(Cori¢, Bagan, 2006; Bili¢ et al., 2012).
Dodaje se i da sve vrste zlostavljanja
ostavljaju negativne posljedice na djete na
psihologkom, emocionalnom, socijalnom
planu, tako da se nikako ne treba baviti
isklju¢ivo na oko vidljivim oblicima
zlostavljanja ve¢ upravo posljedicama koje
su $ire, dublje, trajnije. Ustanove socijalne
zaStite, baveci se pitanjem zastite djece,
bave se i pomoc¢i porodicama u smislu
procjene i poboljsanja uslova zivota djece, a
takode i procjenama roditeljskih stilova
vaspitanja, zanemarenosti djece i sli¢no.
Tako se ustanove socijalne zaStite upravo
bave procjenama potreba i interesa djece, te
najprije pomazu porodici i djetetu, a zatim,
u slucaju potrebe, preduzimaju i teze mjere
poput izdvajanja iz sredine gdje su
ugrozena, pod rizikom, zanemarena,
zlostavljana.

U odredbama Konvencije o pravima
djeteta je naveden znadaj sistemskog
preventivhog rada sa porodicama, ranih
intervencija i tretmana u zajednici
(Vejmelka i Saboli¢, 2015; Ajdukovid,
2004). Uz to se navodi i da drzava moze
preuzeti brigu o djetetu kada procjeni da
dijete nema odgovarajucu brigu u porodici,
te drzava ima mogucénost upotrebe i krajnje
mjere, smjestaja u dom, a dodajemo da su
takve odluke organa starateljstva zasnovane
na procjenama socijalnih, ekonomskih,
ideoloskih 1 intelektualnih karakteristika
porodice (Vejmelka i Saboli¢, 2015).

,Najbolji interes djeteta” znaci i da, u
postupku izdvajanja djece iz bioloske
porodice, odnosno prilikom zbrinjavanja
djeteta u drugi vid smjestaja, u drugu
porodicu ili pak u ustanovu, drzave su
duzne rukovoditi se principom izrazavanja
miSljenja  djeteta, odnosno omogucditi
djetetu da se, u skladu sa zrelosnom dobi i
sposobnostima, izrazi, te isto uzeti u obzir
pri utvrdivanju interesa djeteta. Ovo su
sustinska pitanja i osnovna nacela kojima se
rukovode i stru¢éni radnici centara za
socijalni rad prilikom zbrinjavanja djece
van njihove porodice porijekla i posebno u
ustanovu socijalne zastite.

STED Journal 3(1). May 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

71


https://stedj-univerzitetpim.com/en/homepage/

Lazi¢, LJ. (2021). Najbolji interes djeteta u postupku smjestaja djece u dom za djecu bez

roditeljskog staranja. STED Journal 3(1), 69-84.

Porodi¢no i socijalno zakonodavstvo
Odredbama  Porodiénog  zakona
Republike Srpske (Porodi¢ni zakon [PZ],
2002, 2008, 2014) i Zakona o socijalnoj
zastiti  Republike  Srpske (Zakon o
socijalnoj zastiti [ZSZ], 2012, 2016, 2019,
2020) predvidene su obaveze i nacini
podrske i zastite djece kroz pomo¢ porodici
i zbrinjavanje djece bez roditeljskog
staranja. Ovim zakonima odredene su
nadleZnosti centra za socijalni rad kao
organa starateljstva kao i alternativni na¢ini
brige o djeci bez roditeljskog staranja ili
djeci bez adekvatnog porodi¢nog okruzenja.
Tu se izdvaja jedno od najznacajnih pitanja
kojima se centri za socijalni rad bave, a to
je upravo izbor alternativnog oblika
zbrinjavanja djeteta, a koje ¢e biti
privremena zamjena za porodicu porijekla.
Porodi¢ni smjestaj djeteta je najbolji interes
djeteta, i to zivot u bioloskoj porodici, ali u
sluaju kada je Zivot djeteta ugrozen ili
otezan zbog odsutnosti roditelja il
neadekvatnog roditeljskog stila, mora se
pribje¢i i drugim vidovima brige, a to je
zbrinjavanje u drugu porodicu, srodni¢ku ili
nesrodnicku, a u krajnjoj tacki pribjegava se
smjestaju djece u ustanovu socijalne zastite.
Princip ,,najbolji interes djeteta” daje primat
porodici i porodi¢nim alternativama, ali u
praksi se nailazi i na situacije kada u datom
trenutku, zbog objektivnih  okolnosti
porodi¢ne situacije djeteta, moguénosti
ustanove ili zajednice, se pribjegava
institucionalnom zbrinjavanju djeteta.
Navedeni pravni propisi navode tacne
okolnosti u slucaju kojih se utvrduje dijete
kao korisnik prava iz socijalne zastite i
dijete bez roditeljskog staranja. Prema
Zakonu 0 Ssocijalnoj zastiti Republike
Srpske (ZSz, 2012, 2016, 2019, 2020)
navedeno je da je dijete bez roditeljskog
staranja dijete bez roditelja, odnosno
napuSteno ili Ciji su roditelji u
nemogucénosti da se staraju o djetetu iz
razloga §to su liSeni tog prava, a zatim to je
dijete ¢iji roditelji nisu u moguénosti da
obezbjede uslove za vaspitanje, fizi¢ki i
psihicki razvoj uslijed bolesti, smrti jedog
roditelja, nesredenih odnosa u porodici,
materijalnih ili drugih razloga, a to je i
dijete kojem se nanosi bilo koja vrsta

patnje, boli ili u slu¢aju postojanja prijetnje
takvim djelima ili zanemarivanje i nebriga
ili je u riziku pojave poremecaja ponasanja
u vidu prestupnickog ili delinkventnog
ponasanja (ZSZ, 2012, 2016, 2019, 2020).
Tako se, ukoliko organ starateljstva utvrdi
postojanje nekih od ovih nepovoljnih
porodi¢nih okolnosti djeteta, preduzimaju
odredeni postupci. U Zakonu o socijalnoj
zadtiti (ZSZ, 2012, 2016, 2019, 2020)
navedeni su razlozi i procedura izuzimanja
djeteta iz porodice i smjeStaja u drugu
porodicu, hraniteljski smjestaj ili pak u
ustanovu socijalne zastite. Najprije se
savjetodavnim, materijalnim ili slicnim
postupcima nastoji pomo¢i roditeljima da
poboljsaju funkcionisanje porodice i brigu o
djetetu, a ukoliko isto ne da pozitivhe
rezultate  preduzimaju se mjere na
iznalazenju porodiéne podrske i srodnickog
porodi¢nog smjestaja. Kao krajnja mjera,
ukoliko srodni¢ka podrska ne postoji ili nije
adekvatna, pristupa se smjeStaju u javnu
instituciju za smjestaj djece.

Porodi¢ni zakon definiSe situacije
kada roditelj zloupotrebljava i zanemaruje
roditeljska prava i duznosti. Tako kada na
bilo koji nadin sazna da postoje okolnosti
koje ukazuju na zlostavljanje djeteta,
zloupotrebu roditeljskog prava, napustanje
djeteta, zanemarivanje  brige, organ
starateljstva preduzima mjere zastite prava i
interesa djece, a u odnosu prema roditeljima
pokreée odredene sudske postupke (PZ,
2002, 2008, 2014). Istim zakonom su
konkretizovani razlozi stavljanja djeteta
pod starateljstvo drugog lica, a navedena su
i prava djece, duznosti roditelja, te duznosti
drzave u dijelu obezbjedenja zastite djece,
te odnosa roditelja i djece. Vezano za
princip ,,najbolji interes djeteta” posebno se
moze izdvojiti ¢lan 8la: ,,2) Pravo djeteta
da zivi sa roditeljima moZze biti ograni¢eno
samo kada je u odgovaraju¢em postupku
utvrdeno da je to u najboljem interesu
djeteta®. U Porodi¢nom zakonu je dodat i
institut stalnog nadzora nad vrSenjem
roditeljskog prava: ,,Ako to interesi djece
zahtijevaju, organ starateljstva ¢e pruziti
pomo¢ roditeljima u sredivanju njihovih
socijalnih, materijalnih i1 liénih prilika i
odnosa ili ih wuputiti u odgovarajuce
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savjetovali§te i ,,Ako opravdani interesi
djece zahtijevaju, organ starateljstva moze
odrediti stalan nadzor nad vrSenjem
roditeljskog prava u pogledu pojedinog
djeteta (PZ, 2002, 2014, 2014). To je

dodatno  pojasnjeno  navodenjem da
roditelji ne smiju dijete podvrgavati
ponizavajuéim  postupcima,  odnosno

zlostavljanju, a u slu¢aju da su zlostavljali
dijete, ili zanemarili brigu ili je kod djeteta
doslo do poremecaja u vaspitanju organ
starateljstva moze dijete oduzeti i izmjestiti.
Precizirana je obaveza organa starateljstva,
a to je da ,Za vrijeme trajanja stalnog
nadzora nad vrSenjem roditeljskog prava
organ starateljstva ¢e savjetima i drugim
odgovaraju¢im metodama socijalnog rada
pomagati roditelje u vrSenju roditeljskog
prava, pozivati roditelje radi dogovora o
vr$enju  roditeljskog  prava, obilaziti
roditelje i djecu, pozivati roditelje i djecu na
redovne periodi¢ne sastanke u prostorijama
organa starateljstva i sli¢no“ (PZ, 2002,
2008, 2014).

Misljenje djeteta se uzima u obzir
prilikom  donoSenja  odluka  organa
starateljstva, a u skladu sa socijalnim
kontekstom i potrebama djeteta. Sa
izraZavanje djeteta i uvazavanje njegovog
misljenja uzimaju se u obzir njegov uzrast i
zrelost, odnosno psihosocijalne sposobnosti
razumjevanja situacije. Na odraslima licima
uklju¢enim u postupke koji ukljuéuju ili se
odose na dijete je da obezbjede sigurno
okruzenje, uslove i procedure za
izja§njavanje djeteta. Nacionalno
zakonodavstvo nije propisalo donju granicu
u odnosu na starosnu uzrast ili razvojnu
fazu djeteta. Izrazavanje misljenja je pravo
koje pripada djetetu na bilo kojem
razvojnom nivou pa tako struéna lica
trebaju prolagoditi na¢in komunikacije sa
djetetom i u nizem preverbalnom uzrastu
tako da dijete izrazi svoje glediste, stav,
zelje na primjer kroz crteZ, opservaciju
govora tijela, itd. (UNICEF, 2015).

Administrativne okolnosti, odnosno
nemoguénosti poput okolnosti kod organa
starateljstva kao §to su nerazvijenost usluge
hraniteljskog smjestaja, porodi¢nog
savjetovaliSta, nedostatak stru¢nog kadra,
nedostatak novcanih sredstava i sli¢no,

mogu otezavati pravilno i neophodno
funkcionisanja centara za socijalni rad. To
se odrazava se na rad tih ustanova uopste, a
posredno i na prava djece da zive u
porodici, na primjenu alternativnih
porodi¢nih vidova zbrinjavanja djece itd.,
ali je zadatak organa starateljstva, lokalnih
zajednica kao i socijalno-politickog
pravnog sistema drzave uops$te da uspostave
bolje uslove, unaprijede saradnju svih
nadleznih institucija, razvijaju alternativne
oblike zbrinjavanja djece i pomoci porodici.
(Ombudsman za ljudska prava BiH, 2019).

Uz navodenje zakona koji reguliSu
oblast zaStite prava i interesa djece treba
napomenuti i druge dokumente. UNICEF je
2017. godine uradio Situacionu analizu o
djeci pod rizikom od gubitka porodi¢ne
brige i djeci bez roditeljskog staranja u
Bosni i Hercegovini. Republika Srpska
(RS) je 2009. godine donijela Strategiju
unapredenja socijalne zastite djece bez
roditeljskog staranja u RS-u, za period
2009-2014. godina, koja je obnovljena
2015. godine, odnosno, donijeta je nova
Strategija unapredenja socijalne zastite
djece bez roditeljskog staranja u RS-u za
period 2015-2020. godina. Takode znacajan
dokument je i Pravilnik o hraniteljstvu koji
je donesen 2008. godine.

Uz prethodno pomenute formalne
zakonske akte, kojih se javne i privatne
ustanove imaju obavezu drzati prilikom
vodenja postupaka zastite djece, mora se
pomenuti da Ujedinjene nacije prate
provodenje medunarodnih akata kojih je
Bosna i Hercegovina potpisnica. Tako je
Bosna i  Hercegovina u  obavezi
izvjestavanja, kao i planiranja i provodenja
aktivnosti na polju obezbjedenja postovanja
prava i interesa djece. Tako je Vijece
ministara 2015. godine usvojilo Akcioni
plan za djecu Bosne i Hercegovine za
period 2015-2018. godina, kojim je, izmedu

ostalog, nalozena mjera sacinjavanja
svojevrsnog uputstva za obezbjedenje
posStovanja  principa  ,,najbolji  interes

djeteta®. Ministarstvo za ljudska prava i
izbjeglice Bosne i Hercegovine je 2018.
godine izdalo ,,Smjernice za procjenu i
utvrdivanje najboljeg interesa djeteta: vodi¢
za profesionalce®, namijenjene
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profesionalcima, organima i tijelima koja se
bave djecom u smislu donoSenja politika,
odnosno u zakonodavnoj vlasti, te sudovi,
struéni  radnici  organa  starateljstva,
zdravstvene i vaspitno-obrazovne ustanove.

Moze se dodati da se u Bosni i
Hercegovini rijetko, na istrazivacki i nau¢ni
naéin, bavi konkretno i decidno pitanjem
zastite  najboljeg interesa  djeteta.
Ministarstvo za ljudska prava i izbjeglice
Bosne i Hercegovine je 2018 godine
organizovalo regionalnu Konferenciju pod
nazivom ,,Inkluzivno obrazovanje i aktivne
politike za najbolji interes djeteta”, a Pravni
fakultet Univerziteta ,,Dzemal Bijedi¢" u
Mostaru, je 2013. godine, u saradnji sa
Centrom za druStvena istrazivanja Odjela
za pravna istrazivanja Internacionalnog
Burch univerziteta u Sarajevu i
Njemac¢kom fondacijom za medunarodnu
pravhu saradnju (IRZ), organizovao i
odrzao medunarodni nauéni skup ,,Najbolji
interes djeteta u zakonodavstvu i praksi".
IstraZivanja i aktivnosti iz oblasti analiza i
razvoja zastite djece se provode, kao $to su
npr. aktivnosti Ombudsmana za djecu koji
se principom ,,najbolji interes djeteta” bave
Siroko i sa opstim ili specificnim ciljevima
obezbjedanje uslova za zivot djeteta, uslova
za obezbjedenje poStovanja prava djece i
mogucnosti uéestvovanja djece u donosenju
svih odluka koje se ti¢u djeteta.

Moze se, bez upita, re¢i da se primjena
principa ,,najbolji interes djeteta“ moze
posmatrati u odnosu na postovanje prava
djeteta na Zivot u porodici, na neposredne
kontakte sa roditeljima i prava na misljenje
djeteta i ostala licna prava (Habul, 2018). Iz
ovog se moze Vidjeti i zakljuciti da je
,»najbolji interes djeteta” zivot u porodici, i
to u primarnoj, bioloskoj porodici kojoj, u
slucaju neadekvatne brige o djetetu od
strane roditelja, najprije se preduzimaju
mjere pomoci porodici, a u ukoliko isto ne

daje povoljne rezultate porodica se
,,nadomjestava“ drugom porodici,
starateljima (srodnicima), odnosho

smjestaja u hraniteljsku porodicu, a ukoliko
to nije moguce, zbog nepostojanja hranitelja
ili hitnosti preduzimanja mjera, kao krajnja
mjera vrSi se institucionalni smjestaj
djeteta. Primjena principa ,,najbolji interes

djeteta” upravo se vidi kroz ove postupke,
kroz odlu¢ivanje o povjeravanju djeteta na
vaspitanje i ¢uvanje. Centar za socijalni rad
donosi odluku o potrebama djeteta donosi
misljenje i timsku odluku o nacinu
zbrinjavanja djeteta ugrozenog razligitim
prilikama na oshovu prvenstveno procjene
najboljeg interesa djeteta. Svaki slucaj je
individualan,  drugadiji i  zahtjeva
individualan pristup. Vode¢i se zakonskim
normativima i odredbama, kao i teorijama i
metodama struka, svaki ¢lan tima vrSi
dijagnosticke radnje, te vr$i procjenu i
sa¢injava misljenje. Bitno je re¢i da su neki
od kriterijuma: obezbjedenje
zadovoljavanja osnovnih zivotnih potreba,
bezbjednost djeteta, emocionalne potrebe
djeteta, te licna svojstva djeteta i misljenje,
ukoliko je dijete u moguénosti da ga da.

CILJ ISTRAZIVANJA
Cilj ovog kvalitativnog istraZivanja
jeste utvrditi i analizirati obiljezja primjene

principa ,,najbolji interes djeteta“ u
kontekstu postupka smjeStaja djece u
ustanovu  socijalne  zastite, odnosno

donosenja te odluke. Istrazivanje je vodeno
oko procedura koje centar za socijalni rad
provodi prije i tokom donoSenja odluke o
smjestaju djece u ustanovu socijalne zastite,
kao i deskriptivne analize slucajeva
smjestaja djece u ustanovu socijalne zastite.

METODOLOSKI OKVIR
ISTRAZIVANJA

Prikupljanje podataka i identifikovanje
u ovom kvalitativnom istrazivanju vrseno je
upotrebom servej metode  analize
dokumentacije i analiticko-deduktivnom
metodom. IzvrSena je analiza slucaja i
relevantnih  dokumenata iz  sadrzaja
dostupnih dosijea u Centru za socijalni rad
Derventa, Opstina Derventa, Republika
Srpska (razvijena opStina na sjeveroistoku
Republike Srpske, sa 27 000 stanovnika).
Nezavisnim samostalnim istrazivanjem koje
je izvrsio jedna istraziva¢ (autor), uradena
je dvomjesecna analiza (decembar 2010 -
januar 2011. godine) podataka iz javnih
godisnjih izvjestaja o radu date ustanove, te
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uz postovanje etiCke obaveze Cuvanja
profesionalne tajne, odnosno identiteta
korisnika i specificnosti slucajeva, u
izabranoj ustanovi, uz usmeno dopustenje
iste, i analiza dokumentacije, sve vezano za
slucajeve smjeStaja djece u ustanovu
socijalne zastite. Analizirana je
dokumentacija 26 djece iz 14 porodica
korisnika prava na smjeStaj u ustanovu
socijalne zastite, a koja su to pravo koristila
u razdoblju o deset godina, ta¢nije od 2010.
do 2020. godine. Analiza izabranog
predmeta istrazivanjea je obuhvatila pregled
sadrzaja date dokumentacije, kreiranje ¢ek
listi izdvojenih desktriptivnih podataka, te
analizu  metodologije ustanove. Analiza
dokumentacije je obuhvatila dokumente u
dosiju kao Sto su izvjeStaji i procjene

stru¢nih radnika (socijalna anamneza,
izvjeStaj socijalnog pedagoga, nalaz
pedagoga, misljenje  struénog  tima),

dokumente iz Skole, zdravstvenih ustanova

te individualne planove rada sa listovima
pracenja sa podacima o0 intervencijama,
tretmanu i mjerama koje je Centar za
socijalni rad preduzeo. Od deskriptivnih
podataka posmatrani su: pol, uzrast
izdvajanja iz porodice, razlozi izuzimanja
djeteta i smjestaja u ustanovu, karakteristike
Slucaja ili poodice, a potom su
identifikovani postupci i intervencije centra
za socijalni rad.

REZULTATI I DISKUSIJA

U posmatranom periodu, 2010-2020.
godina, ukupno je 26 djece koja su
izdvojena iz 14 porodica. Posmatrano u
odnosu na pol to je trinaestoro (13) djece
muskog pola i isto toliko Zenskog pola.
Posmatrane  kategorije su  prikazane
tabelarno (tabela 1).

Tabela 1. Karakteristike porodice izmjestene djece

Karakteristika

. . - Bez zivih Sa srodnikom
Oba roditelja Jednim roditeljem P
Dijete Zivi sa: | ! roditelja (baka)
12 12 1 2
. .o . : Zajednicko visegeneracijsko
Stam(;o_enl status Vlastiti stan/kuca Podstanari domadinstvo
porodice 5 5 3
Izvor prihoda Zaposlenost Rad na dnevnicu
porodice 5 21

Obrazovni status Srednja Skola

Osnovna §kola

Nekvalifikovan

roditelja 9 39 4
Uzrast u kojem je Predskolski gkOlSkl
dijete izmjesteno 12 14

Prema uzrastu u kojem su djeca
smjeStena u dom utvrdeno je da je
dvanaestoro (12) djece bilo predskolskog
uzrasta, pri Cemu su Cetvoro (4)
novorodencad (starost: dvoje (2) jedan,
jedno (1) dva i jedno (1) Eetiri mjeseca), a
Cetrnaestoro  (14) djece je  bilo
osnovnoskolskog uzrasta (6-15 godina). U
analiziranim slucajevima za devetoro (9)
djece nije utvrdeno ocinstvo, a dvoje djece
koje je zivjelo sa bakom majka je napustila

djecu, a otac privremeno u nemoguénosti da
se brine, odsutan. U tri (3) slucaja, odnosno
kod troje djece roditelji su razveli bra¢nu
zajednicu. U pet (5) porodica otac je
zaposlen, dok u ostalim porodicama nema
zaposlenih clanova domacinstva ve¢ se
izdrzavaju od povremenih poslova na
dnevnici, bavljenja poljoprivredom
obradujuci zemlju za vlastito domacinstvo.
Iz ovog se moze vidjeti da je u veem
riziku za izmjestanje iz porodice dijete koje
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odrasta u jednoroditeljskoj porodici, a da su
takode rizici i nizi obrazovni status
roditelja, nezaposlenost, nerijesen stambeni
status.

Do saznanja o situaciji kada je dijete u
riziku, tj. o ugrozenosti djeteta u porodici
Centar za socijalni rad dolazi na razli¢ite
nacine, kao $to su prijave iz socijalne
sredine, odnosno od komsija, od
predstavnika mjesne zajednice, pracenjem
ranije poznate porodice ili pak srodnici ili
sami roditelji dolaze u Centar sa zahtjevom.
U tabeli 2 prikazani su nadini saznanja o
ugrozenosti djeteta porodi¢nom situacijom
U analiziranim slucajevima.

Tabela 2. Nacin saznanja za dijete u riziku

Broj

Izvor saznanja :
djece

Predskolska ustanova 1
Skola

Nevladina organizacija
Mjesna zajednica

Komsije

Srodnik (brat, sestra, rodak)
Roditelji

Poznato Centru od ranije

Centar za socijalni rad iz druge
opstine

RIS, BES CRYC Y SN

Iz Tabele 2. je vidljivo da je centar za
socijalni rad prepoznat u socijalnoj sredini
kao ustanova koja pomaze djeci i kojoj se
isto prijavljuje, a da su u riziku za smjestaj
u ustanovu djeca iz porodica u evidenciji
centra za socijalni rad koju Centar ve¢ zbog
nekih njihvoih potreba poznaje ili prati
zbog stanja rizika.

Prilikom  dobijanja  saznanja o
ugrozenosti djeteta u porodici Centar za
socijalni rad preduzima mjere i radnje sa
ciljem socijalne dijagnostike, opservacije te
socijalne, pravne, pedagoske i psiholoske
intervencije. Analizom spisa predmeta, u
ovom preliminarnom istrazivanju, utvrdeno
je da u slucajevima saznanja o ugrozenosti
zivota djeteta uslijed nepovoljnih okolnosti
u porodici Centar za socijalni rad pristupa
jednako u svim slu¢ajevima uz postovanje

razli¢itosti  djece 1 prilagodavanje
individualnim potrebama djece i porodice
kao i osobenostima konkretnog slu¢aja. To
se zakljuCuje iz toga S§to je obavljana
procjena najboljeg interesa djeteta i potreba
djeteta identifikovanjem i procjenom
zivotnih okolnosti djeteta, njegove li¢ne,
porodi¢ne i socijalne situacije, te je tako
vrSena procjena rizika kojima je dijete
izlozeno 1 planirane su mjere zaStite za
dijete koje osiguravaju potrebnu ravnotezu
izmedu prava djeteta na Zivot u porodici i
obavezi drzave da zaStiti najbolji interes
djeteta. Preduzimanjem mijera, radnji i
postupaka usmjerenih ka jacanju potencijala
porodice da obezbjedi osnovna sredstava za
zivot, kao 1 unaprijedivanja kapaciteta
roditeljskih sposobnosti i vjestina potrebnih
za adekvatno vaspitanje i brigu o potrebama
djeteta, strucni  radnici Centra su
psihosocijalnim pristupom i koriStenjem
metodskog pristupa socijalnog rada sa
pojedincem i porodicom wvrSili procjene
naruSenosti i ugrozenosti djeteta Sto je
rezultiralo misljenjem struénog tima o
obliku zbrinjavanja djeteta a koji bi bio u
najboljem interesu djeteta. U analiziranim
slu¢ajevima je prvi korak bio uvid u
evidenciju centra i izlazak na teren.
Izlaskom na teren  prikupljene su
informacije iz neposrednog kontakta kao i
kolateralni podaci (informacije) iz drugih
izvora iz socijalne sredine vezano za
interpersonalne porodi¢ne odnose i relacije,
a koje je u svoj izvjeStaj stavio socijalni
radnik. Vrseno je i psiholosko ispitivanje i
procjena li¢nosti djeteta i ¢lanova
porodice/roditelja. Strucni radnik, voditelj
predmeta, prikupljao je i pismene izvjestaje
drugih bitnih ustanova poput Skole, policije
i zdravstvene ustanove. Na timskom
sastanku kojem je prisustvovao i pravnik
Centra za socijalni rad Derventa je
utvrdivao realnu situaciju i specifi¢ne
okolnosti vezane za dijete. U svakom
pojedinacnom slucaju sainjen  je
individualni plan rada sa listom pracenja
kao i misljenje stru¢nog tima u kojem je
naveden, u kratkim crtama, razlog stavljanja
djeteta pod zastitu Centra za socijalni rad,
vrsta izabrane mjere, nacin na koji ¢e se
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mjera sprovesti kao i navodenje ustanove u
kojoj ¢e se mjera provoditi.

Centar za socijalni rad je, u
analiziranim slucajevima, provodio mjeru iz
Porodi¢nog zakona ,stalni nadzor nad
vr§enjem  roditeljskog  prava“  kod
trinaestoro (13) djece, odnosno kod devet
(9) porodica, a u slucaju jedanaestoro (11)
djece ili Cetiri (4) porodice centar je donio
odluku o potrebi hitnog izuzimanja djeteta
iz porodice. Centar za socijalni rad ima
ulogu pomazuceg organa, ali i savjetovnu
kao i nadzornu, tako da se, u predmetima u
kojima je utvrden visok stepen rizika od
prisustva zanemarivanja djeteta u smislu
neredovnog pohadanja nastave, neredovnih
zdravstvenih tretmana (vakcinacije,
lijecenje), Centar za socijalni rad angazavao
tako §to je odredivan stalni nadzor odnosno
donoseno Rjesenje o stalnom nadzoru nad
vr$enjem roditeljskog prava prilikom kojeg
je tehnikama i metodama socijalnog rada
psiholog i/ili  socijalni radnik/socijalni
pedagog pratio dijete i porodicu, relacije,
funkcionalnost porodice, a sa roditeljima je
obavljan i informativno-savjetodavni rad.
Porodicama je s druge strane obezbjedena i
socijalna podrska u vidu povremenog
materijalnog davanja Sto je evidentirano u
nekim slucajevima. Psiholog, referent u
predmetima  nadzora nad  vrSenjem
roditeljskog prava, obilazio je porodice na
terenu te obavljao savjetodavni rad, pratio
odnose i relacije u porodici i ponaSanje
djeteta, te odnose prema djetetu. Dodaje se
da je mjera stalnog nadzora trajala razlicito,
odnosno da se kretala u kontinuumu od tri
mjeseca do godinu dana. U situacijama
kada je centar ustanovio da stalni nadzor
nad vrSenjem roditeljskog prava nije dao,
odnosno nece dati povoljne promjene u
odnosu na brigu o djetetu, centar je
razmatrao porodi¢ne resurse, 0dnosno
mogucénost srodnickog preuzimanja brige o
djetetu, a u analiziranim slucajevima nije
prisutna srodnicka podrska.

Analizom gornjeg, tj. preduzetih mjera
vidi se da centar razli¢itim pravnim i
psihosocijalnim mjerama nastoji osigurati
odgovarajucu roditeljsku brigu i staranje a
§to je u najboljem interesu djeteta.

Prema podacima utvrdenim analizom
dokumentacije centra za socijalni rad kod
sve djece je na neki nacin razvoj ometen
porodiénim  prilikama, a ti razlozi
izmjestanja djeteta iz porodice su prikazani
u tabeli 3.

Tabela 3. Razlozi izmjestanja djeteta iz porodice

Razlog dBj(ra(():{a
Nasilje u porodici 2
Bez roditeljskog staranja 1
Vaspitna zapustenost i zanemarenost 11
Majka/otac nisu u moguénosti da se 5

brinu
Roditelji napustili dijete
Roditelji preminuli

1z prikazanog u tabeli 3 je vidljivo da
je rizik za izmjeStanje djeteta iz porodice
porijekla neadekvatna briga o vaspitanju
djece u smislu da roditelji zanemare ili
zapuste brigu o djeci. Kao nacin vaspitne
zapus$tenosti djece od strane roditelja u
spisima se navode poremecaji u problemi
koje djeca ispoljavaju u Skoli u vidu
neopravdanog izostajanja sa  nhastave,
slabijeg uspjeha u Skoli, problema u
ponasanju, te se nailazi i na podatke koji
govore o nevodenju brgu o zdravstvenom

stanju djece u vidu nepostojanja
zdravstvenog osiguranja, neredovne
vakcinacije, nevodenju na ljekarske

preglede i kontrole (npr. prilikom smjestaja
kod djece se na ljekarskom pregledu
konstatuju kozne ili zarazne bolesti - Suga,
vasljivost), te je takode uoceno da u nekim
sluc¢ajevima roditelji nisu izvrsili upis djece
u zvanicne evidencije kod nadleznih organa
(prijava prebivalista, upis u mati¢ne knjige
rodenih). Dodaje se da je u slu¢aju pet (5)
porodica kod roditelja prisutna nedovoljna
mentalna  razvijenost (laka mentalna
retardacija) koja je posmatrana kao rizi¢na
okolnost od uticaja na nacin roditeljske
brige o vaspitanju i potrebama djeteta.
Dakle, moze se uociti prisutan
diverzitet faktora koji karakteri$u kontekst u
kojem djeca zive i to pocevsi od socio-
ekonomskih uslova zivota do relacije
roditelj-dijete. Ono ¢emu centri za socijalni
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rad, u postupcima izuzimanja djece iz
porodice, obra¢aju paznju jeste porodica,
odnosno roditelji i njihova briga o djetetu i
0 vaspitanju. Pracenje i procjena porodice je
znaajna 1 ide od funkcionalne do
nefunkcionalne ili nezdrave a isto zavisi od

niza faktora poput reprodukcijske,
socijalizacijske i edukativne funkcije
porodice,  socijalnih  uloga,  socio-

ekonomskog stanja i emocionalnih odnosa,
tako da se zakljuCuje da je porodica
najznacajniji izvor uslova i socijalizacije za
zivot djece (Brajsa-Zganec, Kuterovac-
Jagodié i Skrbié-Ani¢i¢, 2005.). Istrazivanja
utvrdivanja diverziteta faktora brige o djeci
koji poticu iz stila roditeljstva tako da
nepovoljno ili povoljno uti¢u na dijete su
prisutna u pedagoskoj praksi i nauci (Maric,
2020; Cudina-Obradovi¢ i Obradovié,
2003; Milivojevic¢ i sar., 2007). Tako su se
u izdvojile dvije dimenzije: roditeljski
stilovi vaspitanja i postupci roditelja.
(Mari¢, 2020). Istrazivanje pokazuje
interakcije roditelj-dijete, pa tako autorka
zakljucuje da vaspitni stilovi se odrazavaju
na kvalitet odnosa dijete roditelj tako $to na
interakcije uti€u pol 1 stru¢na sprema
roditelja, a utiu i na djecu/ucenike u smislu
ciljeva, vrijednosti, motivacije. Istrazivanje
je ukazalo na to da je kod roditelja sa nizim
obrazovnim nivoom zastupljeniji nepozeljni
vaspitni stil, a isto je povezano i sa
Skolskim rezultatima djece.

Prije odluke o smjestaju u dom, organ
starateljstva ustvari najprije razmi$lja o
deinstitucionalnom smjestaju, odnosno o
smjestaju porodi¢nog tipa.

Vazno je napomenuti da nije lako
procjeniti i odrediti S§ta to jednom
konkretnom djetetu nedostaje u njegovoj
porodici i odluciti kako je bolji izbor za to
dijete da se izuzme iz porodice, a potom
odluciti da je najbolji izbor smjestaj u dom.
Niz je stvari, podruéja koja strucnjaci
razmatraju tom prilikom procjenjujuéi i
donose¢i zakljuCke i misljenja. Kako bi
odluka stru¢njaka bila pravilna, adekvatna,
trebali bi se voditi sljede¢im pitanjima ,,
Koju odluku treba donijeti?; Koje su
opcije?; Koje su informacije potrebne da bi
se olaksalo donoSenje odluke?; Koje su
moguce posljedice svake opcije?; Koliko je

vjerojatna svaka posljedica?; Koji su ,,za i
protiv svake posljedice (koja je njihova
ocekivana korisnost)?; Sta je konacna
odluka?* (Sladovi¢-Franz, 2011). Uz to se
mora obezbjediti podrska porodici i to kako
u toku vrSenja procjene stanja i potreba u
porodici, u toku postupka obavljanja
nadzora nad vrsenjem roditeljskog prava
tako i za vrijeme kada se dijete nalazi u
ustanovi socijalne zastite. U interesu djeteta
je upravo i da se porodici pomogne da
obezbjedi uslove za Zzivot, za povrat u
porodicu. Dakle, pred struénjacima koji
rade u ustanovma socijalne zastite nalazi se
zadatak postizanja ravnoteze izmedu
interesa djeteta da zivi u porodici i procjene
stepena rizika ostankom u porodici.
Najbolji interes djeteta gledan kroz pravo
na zivot u porodici nekada nije interes
kojim se slijepo vode stru¢njaci jer se
deSava da prevagne upravo u smjeru
dono$enja odluke o izdvajanju djeteta u
porodici, a iz razloga zivotnog konteksta.
Zbog toga se pred stru¢njacima nalazi niz
pitanja o kojima razmisljaju upravo vezano
i za procjenu vremenskog trajanja
tretmana/podrske koja se pruza porodici,
procjenu najboljeg momenta za izuzimanje
djeteta (hitno ili koliko ¢ekati), te za izbor
tipa smjestaja koji je pogodan za odredeno
dijete, uparivanje djeteta i hranitelja i sli¢ne
dileme (Ajdukovié, 2004).

Razlozi za izdvajanje djeteta iz
porodice, odnosno smjestaj u ustanovu su
brojni, a ve¢inom su vezano za porodi¢ni
kontekst, za uslove zivota i odrastanja.
Prema rezultatima istraZivanja Vijeca
Evrope glavni razlozi za smjestaj djece van
porodice su siromastvo, nepovoljni socijalni
uslovi, raspad porodice, problemi u
roditeljskim vjeStinama, zlostavljanje i
zanemarivanje djece, ovisnosti u porodici,
psiholoski i psihijatrijski problemi u
porodici  (Ajdukovi¢, 2004). Razlozi
izuzimanja djece iz porodice, odnosno
smjeStaja su najceS¢e zanemarivanje,
relacije, socio-ekonomski uslovi. Tako npr.
u susjednoj Republici Hrvatskoj je
zanemarivanje prisutno u 54% slucajeva, a
drugi razlozi su poremeceni porodicni
odnosi, siromaStvo, napuStanje, smrt
roditelja (Ivkovi¢ i Zizak, 2008; Ajdukovi¢,
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Sladovi¢ Franz i Kregar, 2005), odnosno,
Republi¢ki izvjeStaj kazuje da, od 6463
slu¢aja, tjelesno ili mentalno nasilje je
prijavljeno 2554 puta, polna zloupotreba
212, zanemarivanje ili nehajno postupanje
3433 i zlostavljanje ili izrabljivanje djeteta
u 264 prijavljena slu¢aja (Ministarstvo rada,
mirovinskog sustava, obitelji i socijalne
politike Republike Hrvatske, 2020).

Po procjeni stru¢nih radnika i tima da
je trenutno potrebno dijete izuzeti iz
bioloske porodice razmatra se moguénost
postojanja bliskih srodnika radi eventualnog
prihvata kao staratelji/hranitelji, te se isti u
tom sluaju prate i pomaze im se u
prilagodavanju i daljem uskladivanju, prate
se relacije i odnosi te pomaze im se
savjetodavno ili  slicno. U  ovom
preliminarnom istrazivanju, odnosno u
analiziranim slucajevima uglavnom nije
utvrdeno prisustvo srodnicke podrske, tj.
srodnika koji bi mogli pruziti pomo¢ u
smislu preuzimanja brige o djeci nakon
izuzimanja iz porodice.

U analiziranim sluc¢ajevima, u ovom
provedenom preliminarnom istrazivanju,
kod dvoje (2) djece centar za socijalni rad je
djecu, nakon izuzimanja, smjestio u
hraniteljske porodice, ali je nakon nekog
perioda doSlo do premjeStaja djeteta u
ustanovu za djecu bez roditeljskog staranja i
to iz razloga odustajanja hranitelja. Za
petoro (5) djece je nakon smjestaja u dom
izvrSen premjestaj u hraniteljsku porodicu.
Razlozi izuzimanja djeteta i donoSenja
odluke o potrebi smjestaja djeteta u
ustanovu su bili ustanovljeno izuzetno
nepovoljno stanje u porodici gdje je dijete
zbog neadekvatne roditeljske brige i
disfukcionalnosti u odnosima ugrozeno. U
slucajevima kada je organ starateljstva
provodio stalni nadzor nad vrSenjem
roditeljskog prava utvrdeno je da mjera nije
dala efekte, da roditelji nisu dovoljno
saradivali, da nisu prihvatali savjete i sli¢no
te je utvrdeno da se dijete mora izuzeti, a
uslijed nepostojanja srodnicke podrske i
trenutnog nepostojanja adekvatne
hraniteljske porodice radi
vaninstitucionalnog zbrinjavanja. Stru¢ni
radnici su obavljali razgovore sa djecom
radi utvrdivanja cinjeni¢nog stanja i

procjene kao i misljenja o kontaktima s
bliskim srodnicima. Dodajem da je u dvije
porodice prisutan psihijatrijski zdravstveni
problem kod majke, a kod c&etiri (4)
porodice roditelji su lica sa nedovoljnom
mentalnom razvijeno$¢u (laka mentalna
insuficijencija). Dodajemo i da Centar prije
dono$enja odluke o zbrinjavanju djeteta u
ustanovu  socijalne  zastite, odnosno
izuzimanja, o istom upoznavao roditelje kao
i dijete a kako bi isti dali svoje misljenje i
tako aktivno uéestvovali u postupku §to je i
zakonski zahtjev.

Ovdje se mora dodati znacaj i
prednost van institucionalnog zbrinjavanja
u odnosu na institucionalno.
Deinstitucionalizacija je proces koji se
odvija aktivno i aktuelan je i u Republici
Srpskoj, a vrsi se iz razloga repliciranja
porodi¢nog zivota, porodi¢nih uslova,
unaprijedenja brige  djeci, posvelivanja
vece paznje djeci i unaprijedenja uslova
zivota, rasta, razvoja, ljubavi i paznje koja
se djeci pridaje. Hraniteljski smjestaj se
zbog toga stavlja kao pozeljan nasuprot
institucionalnom smjestaju, $to je i premisa
predvidena zakonima (ZSR, PZ). Djeci je,
naime, potrebno sigurno prirodno okruzenje
gdje mu se mogu zamijeniti ili obezbjediti
porodi¢na toplina, stabilnost, podrska,
socijalna integracija i zadovoljavanje
osnovnih Zivotnih potreba, a domovi za
djecu bez roditeljskog staranja nemaju te
mogucénosti u onoj mjeri u kojoj se djeci
moze obezbjediti kroz hraniteljski porodi¢ni
smjestaj. Procjenama potencijala doma za
djecu bez roditeljskog staranja utvrduje se
da domovi za djecu imaju pozitivnu
psihosocijalnu Klimu (meduljudski odnosi,
prostor, aktivnosti) ali da imaju potrebe za
poboljsanjem uslova rada ¢ime bi se pruzila
kvalitetnija stru¢na pomo¢ djeci (Vejmelka
i Saboli¢, 2015).

Ovo preliminarno istrazivanje je
pokazalo da Centar za socijalni rad
Derventa u posmatranom periodu nije imao
edukovane hraniteljske porodice niti je
sprovodio edukacije hranitelja, ve¢ se, u
navedena tri slucaja, koristio porodicama
koje su se tek prijavile za edukaciju, a inace
je obracao se Cesto drugim centrima za
socijalni rad traze¢i pomo¢ u pronalaZenju
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adekvatne hraniteljske porodice. Centar za
socijalni rad je obracao se u ViSe navrata i
drugim centrima za socijalni rad u okolnim
opStinama sa zahtjevom za pomoé¢ u
pronalasku hraniteljske porodice, ali su
dobili negativne odgovore, tj, odgovore da
nemaju u evidenciji hraniteljske porodice
koje bi mogle u trazenom momentu primiti
odredeno dijete na smjestaj. Ovdje se moze
vidjeti nedostatak na strani sistema
socijalne zaStite, nedovoljno razvijeno
hraniteljstvo u praksi i dezintegracija
socijalnih usluga u lokalnim zajednicama.
Posredno, nerazvijenost instituta
hraniteljstva je nepovoljan kontekst za
uvazavanje prava djeteta da odrasta u
porodici. To utice na socijalne usluge i
podrsku koju organ starateljstva pruza
djetetu, odnosno porodici (Ajdukovié,
2004).

U par analiziranih  slucajeva
izuzimanja djeteta iz porodice Centar je
vr§io prijave protiv roditelja, a kada je kao
razlog ustanovljena ugroZenost djeteta
porodi¢nim prilikama, odnosno
neadekvatnim postupcima roditelja u smislu
zanamerivanja brige o zdravlju (nevodenje
na zakonski obaveznu vakcinaciju, na
redovne pregled kod ljekara, na kontrole
kod ljekara, neizvrSenje zakonske obaveze
prijave prebivalista djeteta, nepostojanje
evidencije o rodenju u mati¢nim knjigama,
ostavljanje i napustanje djeteta) Centar je
podnosio krivi¢ne prijave kod nadleznog
organa unutra$njih poslova a vezano za
postupanje po Zakonu o nasilju u porodici
(Zakon o nasilju u porodici [ZNP], 2012,
2013, 2015, 2019).

Dodaje se jos da prilikom boravka
djeteta u ustanovi socijalne zastite, odnosno
dok traje smjestaj, Centar je vr§io provjere
smjestaja, procjenjivao smjeStaj, pratio i
omogucavao ostvarivanje kontakata sa
roditeljima i tre¢im licima sa kojima je
dijete blisko. To je vidljivo iz toga $to su
djeca smjestena u domu uglavnom imala
redovne kontakte i saradnju sa roditeljima, a
kontakte sa roditeljima je Centar je
odrzavao  radi  razvoja  roditeljskih
kapaciteta i postizanja uslova za povrat
djeteta u porodicu. S druge strane Centar je
saradivao i sa domom prate¢i kontakte

djeteta i srodnika, a po potrebi postavljao
staratelje djetetu tako da se izvrs$i izrada
liénih dokumenata (paso$, licna karta),
udestvuje u postupcima socijalizacije
djeteta, posje¢ivao ustanovu i odrzavao
kontakt sa djetetom, a dom redovno
godisnje, a po potrebi i ¢esce, dostavljao je
Centru Izvjestaj o stanju i ponaSanju djeteta
sa podacima o obrazovanju, pona$anju,
zdravlju i potrebama i Zeljama djeteta, kao i
kontaktima sa srodnicima.

Prilikom analize uoceno je da, u je
radu sa porodicama, prilikom obavljanja
stalnog nadzora nad vrSenjem roditeljskog
prava, struéni radnik uglavom pratio
higijenske uslove i upozoravao na potrebe
uredivanja prostora za zivot, pravili
dogovore sa roditeljima o trazenju
zaposlenja te o brizi o djecu u smislu
obavezne vakcinacije, pohadanja Skole.

Dodaje se da su centri, kao i
posmatrani, Cesto optereéeni velikim
obimom posla, kao i Sirokim spektrom
razli¢itih poslova te se tako ne pridaje
dovoljna paZnja specijalizovanoj edukaciji i
posvecenosti strucnog radnika referenta
smjestaja. Tako je u ovom slucaju referent
smjeStaja istovremeno radio na jo$ niz
drugih poslova (smjestaj punoljetnih lica,
dnevno zbrinjavanje, proSirena prava iz
socijalne zastite, postupci porodi¢no-pravne
zastite: razvodi, povjere, kontaktiranje
roditelja i djece, nasilje u porodici, dr.).
Dodaje se i da su u toku posmatranog
perioda stru¢ni radnici Centra za socijalni
rad Derventa prosli obuke za edukacije
hranitelja, odnosno za obavljanje poslova
hraniteljskog smestaja djece u organizaciji
Ministarstva zdravlja i socijalne zastite
Republike Srpske i to jedan (1) radnik
2014. godine i dva (2) radnika 2018.
godine, S$to je pozitivan pokazatelj
sposobnosti i znanja radnika.

Mora se dodati i da u analiziranim
sucajevima vidljivo da je centar Cesto, u
toku trajanja nadzora nad vrSenjem
roditeljskog prava, porodicama pomagao u
vidu  materijalnih  davanja  odnosno
odobravanjem jednokratne nov¢ane pomoci
ili naturalnih davanja kroz pakete hrane ili
higijenske pakete, a dvjema (2) porodicama
i kroz obezbjedenje stambenog objekta
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kako bi se roditeljima pomoglo da
obezbjede uslove za ostanak i zZivot djece u
porodici, odnosno za povratak izuzetog
djeteta u porodicu. Jednoj porodici je
priznavano i pravo na nov¢anu pomod
stalnog karaktera. Mora se dodati da ta
pomo¢, uz savjetodavnu, imala svhu
pomoc¢i roditeljima da uz podrsku centra se
angazuju i krenu da preduzimaju aktivnosti
radi obezbjedenja osnovnih uslova za zivot
i rast i razvoj djece.

Na osnovu gore predoéenih ¢injenica i
utvrdenog ¢injeni¢nog stanja, te navedenih
procedura, metoda, tehnika socijalnog rada,
mjera psihosocijalne podrske i ostalog
navedenom, moze se zakljuciti da organ
starateljstva, prilikom saznanja o povredi
djetetovih prava ili ugrozavanja zivota i
potreba od strane roditelja, kao ustanova
koja obavlja poslove socijalne, djeéije i
porodi¢no-pravne zastite, postupa vodeci se
pozitivnim zakonima i drugim propisima
vezanim za zaStitu djece. Tako je, u
posmatranom slucaju, Centar za socijalni
rad Derventa se, u svom radu, vodio
principom obezbjedenja prava djetetea i
postupanja u cilju ostvarivanja najboljeg
interesa djeteta, poStovanja li¢nosti djeteta i
njegovih potreba i zelja, te vr$io dubinsku
eksploraciju i istrazivanje svih Zivotnih
okolnosti, obavljao opseznu psihosocijalnu
dijagnostiku, timski odlu¢ivao 0 izboru
mjere kojom ce se dijete zastiti, pa sve do
krajnje  mjere zbrinjavanja djeteta u
ustanovu socijalne zastite — dom, a uz
postojece kapacitete i resurse i u skladu sa
resursima i  karakteristikama  uslova
konkretne porodice, te resursa koje ima
lokalna zajednica. Centar je tako najprije
provodio psiho-socijalni tretman porodice,
uvazavanjem misljenja klijenata izradivao
plan rad, preveniraju¢i izmjestanje djeteta,
¢ime je nastojao ispoStivati pravo i interes
djeteta da Zivi u porodici. Omudsman za
djecu Republike Srpske je 2011. godine,
proveo analizu u Ju Domu za djecu bez
roditeljskog staranja ,,Rada VranjeSevi¢® i
centrima za socijalni rad u Republici
Srpskoj (Omudsman za djecu Republike
Srpske, 2011), te =zakljutio da je =za
unaprijedenje  zastite djece neophodno
uraditi nadzor i utvrditi razloge i pravni

osnov za smjestaj U dom djece koja imaju
roditelje a kojima roditeljsko pravo nije ni
ograniceno niti oduzeto i posebno u dijelu
da li su i koje mjere porodi¢no pravne
zaStite prethodile smjeStaju djeteta u dom,
te uspostaviti odgovaraju¢e evidencije u
centrima za socijalni rad vezano za djecu
bez roditeljskog staranja i djecu u riziku/
¢iji je razvoj ometen porodi¢nim prilikama i
neadekvatnim roditeljskim staranjem, kao i
evidencije i obaveze doma. Ombudsman za
djecu Republike Srpske je izvrSio jo$ niz
analiza sa preporukama (Omudsman za
djecu Republike Srpske, 2020) ukazujuéi na
neophodnost  sistemskog djelovanja u
smislu da se preduzmu aktivnosti kako bi
svako dijete zbrinuto u domu imalo
individualni plan uz uces¢e djeteta i
roditelja u izradi plana, te je dato nadleznim
republickim  organima upravljanja za
potrebu da preduzmu mjere za provodenje
aktivnosti definisanih zakonskim aktima i

strategijama, §to zahtjeva i izmjene
Porodi¢nog zakona.
ZAKLJUCAK

Implementacija  principa ,,najbolji

interes djeteta”, predvidena medunarodnim
aktima, obezbjeduje se i u Republici
Srpskoj kroz niz zakonskih akata te
aktivnosti subjekata zastite kakvi centri za
socijalni rad koji ovaj princip direktno
provode i primjenju u svom stru¢nom radu.
Nije lako procjeniti sta djetetu nedostaje u
njegovoj porodici i odluciti o vrsti pomodi i
zbrinjavanja, izmjeStanja, o smjeStaju u
dom za djecu bez roditeljskog staranja.
Donosenju odluke o institucionalnom
domskom smyjesStaju prethodi niz opseznih
struénih postupaka i intervencija organa
starateljstva koji tom prilikom procjuje
potrebe djeteta, ukljucuje dijete u postupak
radi izjaSnjavanja, te nastoji najprije ojacati
porodicu kao primarni interes djeteta.
Provedeno preliminarno istrazivanje je
pokazalo da se dijete izdvaja iz porodice i
smjeSta u dom uglavnom iz razloga
postojanja ugrozenosti porodi¢nom
situacijom, odnosno zbog naedekvatnih
postupanja roditelja, zanemarivanja i
zapustanja brige, a da postoje i nedostaci na
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strani organa poput  nepostojanja
edukovanih hraniteljskih porodica,
opterecenost postojeéeg struénog Kkadra.
Unaprijedenje uslova na strani organa
starateljstva u smislu kadrovskog jacanja u
vidu specijalizovanijeg obavljanja poslova i
uredenja obima poslova, bolje edukacije
stru¢nih radnika za pruzanje podrske
porodici, te razvijanje hraniteljstva kao
alternativnog oblika zbrinjavanja, su neki
od nacina za obezbjedenje bolje podrske i
pomo¢i djetetu ugrozenom porodi¢nom
situacijom. Neophodna je i sistemska
drzavna socijalno-politicka organizacija
Socijalne i djecije zastite jer, provodenjem
zakonskih dokumenata te strategija i
akcionih planova Republika Srpska, se
obezbjeduje postovanje principa ,,najbolji
interes djeteta®, a bitno je da se isto ima u
vidu i pri izradi lokalnih politika i
organizacije rada organa starateljstva. Na
taj nacin ¢e se podi¢i nivo zastite djeteta i
obezbjediti postovanje ovog principa,
ugodan zivot djeteta u porodici, bez
diskriminacije, sloboda uzrazavanja
misljenja i bezbrizno djetinjstvo.
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ABSTRACT

The work deals with the issue of protecting
the interests of the child in the process of
institutional care through the
implementation of the principle of "best
interests of the child" in the social welfare
centers. The intention of the paper was to,
through a qualitative analysis, analyze the
cases of placement of children in a social
care institution as well as the measures and
procedures that are implemented in social
protection in these cases. The research was
conducted by collecting and analyzing files
at the Derventa Center for Social Work.

The paper presents a descriptive analysis of
the characteristics of cases of separation of
26 children from 14 families in a period of
ten years (2010-2020), and the intervention
of guardianship institution.

The results pointed to conclusion that the
children were separated from the reason of
the existence of a threat by family situation,
and that the adoption of this decision was
preceded by a series of extensive
professional procedures and interventions.
Finally, the importance of the assessment of
guardianship center professionals by the
principle of "best interests of the child" was
emphasized, as emphaised the need to
improve the child protection system without
adequate parental care in forms of
personnel changes, systemic cooperation,
development of deinstitutionalized child
care and improving the system of family
suport.

Keywords: "the best interests of the child";
institutional care of children; interventions
of centre for social care.
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ABSTRACT

The thematic conception of the work
consists of legal issues of special forms of
control of state administrative in Bosnia and
Herzegovina (at the state level, the level of
federal units and districts). The paper
analyzes the structure of bodies that
perform this type of control, starting with
the ombudsman institutions (Ombudsman
for Human Rights of Bosnia and
Herzegovina, Ombudsman for Children of
Republic of Srpska), and with special
reference to the institutions of auditors (of
which there are four in Bosnia and
Herzegovina). The author will present the
organization of these institutions, the

election of their members (ombudsmen and
auditors), the way they act, and the
possibilities they have, as well as the legal
mechanisms they can use to protect both
citizens and the public interest.

Keywords:  ombudsman, auditor,
audit, state administration, public interest.

INTRODUCTION

In any modern democratic society, a
democratic state that strives to achieve the
principles of the rule of law, it puts all the
executors of state power under the norms of
positive law, because in the modern state
man is not ruled by man, but by law. In
order to achieve the above, it is necessary to
supervise the work of those who exercise
power on behalf of the people. In this
regard, special attention should be paid to
the control of administrative activities
performed by administrative bodies (which
is the final stage in the process of
performing administrative administration),
which is one of the principles of
administrative functioning. Considering the
number  of  tasks performed by
administrative bodies, great attention is paid
to the control of their work in all those
countries that adorn themselves with the
title of a state governed by the rule of law.
Due to its great importance for
strengthening legality, as well as specifics
in the organization and functioning in
relation to other organizations, there is a
need for special legal regulation of the form
and content of control of administrative
bodies as the most important part of public
administration in all countries (Singhal,
1970).

In our law, as in most rights, no
distinction is made between control and
supervision, and in our legal theory we
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know how to label these terms as
synonyms, although some authors state that
they are two terms that differ in content.
Depending on whether or not the control of
the administration is regulated legally, we
distinguish between legal and illegal control
of the administration, where the framework
in the first case consists of legal, and in the
second political instruments and
mechanisms.

As general types of control and
oversight of the administration, we see
administrative and judicial (legal control)
and government control and control by
parliament (political control), but in
addition to the above, we have certain
special types of control of the
administration that appear as special forms
of external control (control through the
ombudsman). The author of the paper will
deal with these special forms of control
with the intention of presenting them in the
positive law of Bosnia and Herzegovina.

SPECIAL FORMS OF
ADMINISTRATION CONTROL

STATE

Control of state administration through
the institution of ombudsman

Institution of the Ombudsman of Bosnia and
Herzegovina

The Human Rights Ombudsman of
Bosnia and Herzegovina is an independent
body established to promote good
governance and the rule of law, protection
of the rights and freedoms of natural and
legal persons guaranteed by the
Constitution of Bosnia and Herzegovina
and international agreements directly
applicable in B&H in accordance with
Annex | of the Constitution of B&H (Art.
I1.2 of the Constitution of the Bosnia and
Herzegovina — Annex IV of the General
Framework Agreement for Peace in Bosnia
and Herzegovina),® and to monitor the
activities of B&H institutions, entities and
the Bréko District in accordance with the
law (Zakon o Ombudsmanu za ljudska

®In addition, the Constitution establishes the principle
of direct application.

prava Bosne i
2002).

The institution of the Human Rights
Ombudsman of B&H was established by
Annex VI of the General Framework
Agreement for Peace in B&H in 1995, and
began operating in 1996. The mandate of
the first human rights ombudsman,
appointed by the chairman of the
Organization for Security and Cooperation
in Europe, lasted five years, and the person
appointed could not be a B&H citizen
(Kazazi¢, 2005).

In 2006, a single state-level
ombudsman institution was established,
abolishing the entity ombudsmen (Dmici¢
& Pilipovi¢, 2020). The ombudsman
institution  consists of three persons
(ZOLJP, 2002). The institution of
ombudsman has its chairman, who rotates
every two years, and whose task is to
coordinate the work of the institution
(ZOLJP, 2002). It should be noted here that
each ombudsman individually retains
independence and autonomy and his scope
(Radojevi¢, 2018; Morait, 2018). The order
of presidency is determined in alphabetical
order (Dmici¢ & Pilipovi¢, 2020).

B&H citizens with a law degree and a
law degree only, a bar exam and at least 10
years of experience in the legal profession
may be appointed as ombudsmen. Persons
who should be appointed ombudsmen must
enjoy a great moral reputation, and stand
out significantly in the field of protection of
human rights and freedoms of citizens
(ZOLJP, 2002). During the election of the
ombudsman, the Parliamentary Assembly
of Bosnia and Herzegovina forms a special,
ad hoc commission that publishes a public
call and, after the competition procedure,
determines the list of candidates who meet
the conditions prescribed by law (ZOLJP,
2002). The list of candidates is submitted to
the Parliamentary Assembly, which then
simultaneously appoints three ombudsmen
to the ombudsman institution for a term of
six years (with the possibility of re-
election). Ombudsmen are appointed and
dismissed by the House of Representatives
and the House of Peoples of the

Hercegovine [ZOLJP],
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Parliamentary Assembly in accordance with
their rules of procedure (ZOLJP, 2002).

Regarding the competence of the
ombudsman, we see that he considers cases
related to poor functioning or violations of
human rights and freedoms by any
institution in Bosnia and Herzegovina. The
ombudsman acts upon receipt of a
complaint or ex officio.® He may undertake
general investigations, recommend
appropriate  or general measures. The
ombudsman has the power to investigate all
complaints of human rights violations
committed by the armed authorities,
followed by violations caused by the poor
functioning of the judicial system or the
improper processing of certain cases. We
must emphasize that the ombudsman does
not interfere in court proceedings, but can
initiate court proceedings or intervene
during the proceedings. He may make
recommendations to the authorities
(authorities) participating as a party to the
proceedings or be consulted by a party to
the proceedings. A special circle of
competences of the ombudsman is reflected
in the control of the work of administrative
bodies. With his work, the ombudsman
connects positive and natural law more than
any other institution in the country (the
authors believe that this is one of the ways
of good administration) (Vlaski, 2013).

As ombudsmen are independent and
autonomous in their work, and cannot
receive orders, recommendations or any
instructions from other entities (especially
from the authorities), they are obliged to
abide by the Constitution and the law, and
the highest principles of justice. and
morality (ZOLJP, 2002). Their position is
incompatible with any public function, any
political engagement, membership in a
political organization, work in a state body,
trade union, religious organization, judicial
bodies, etc. Ombudsmen enjoy immunity
(ZOLJP, 2002). All state bodies are obliged
to cooperate with the ombudsman
institution. This cooperation is established
by law, which states that: (1) the authorities

6The Human Rights Ombudsman of BiH does not
consider cases related to facts, decisions or events that
occurred before December 12, 1995.

are obliged to provide the ombudsman
institution with appropriate assistance in the
investigation and control, (2) at the time of
the investigation the ombudsman has access
to any authority to verify the requested
information.  personal interviews and
consideration of the necessary files and
documents and (3) the ombudsman must
not be denied access to files or
administrative ~ documents  or  other
documents relating to the activity or activity
under investigation (ZOLJP, 2002). The
ombudsman has the right to require state
bodies to submit documents that are
confidential in nature (Dedi¢, 2001). In
such cases, the ombudsman will exercise
the necessary discretion and will not make
the same documents available to the public
(Dmici¢ & Pilipovié, 2020).

The  ombudsman may  make
recommendations to the authorities with a
view to adopting new measures. The
authorities that receive such
recommendations are obliged to give a
written answer and inform the ombudsman
about the result of the recommendations
within the deadline set by him. If the bodies
to which the recommendations are made do
not take appropriate steps to comply with
them within the time limit set by the
ombudsman, or if they do not inform the
ombudsman of the reasons for not taking
them, the ombudsman may point out the
failure of that body to the responsible
minister.  If, in the end, the
recommendations are not implemented in a
case in which it was possible to find a
positive solution, the ombudsman will
include this problem in his annual report or
compile a special report on the problem
(with special reference to citing bodies or
officials who have taken a negative stance).
Although the institution of the Ombudsman
of B&H has a wide range of powers and
competencies, the possibility to amend or
revoke measures and orders of public
authorities is excluded from its competence,
but they can make proposals for changing
the criteria used in their adoption (Dedi¢,
2001).

What sets the institution of
ombudsman in B&H apart from the same
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institutions around the world is the “liberal”
relationship that has the way of addressing
the institutions, and initiating proceedings,
in accordance with modern tendencies in
comparative law (Radojevi¢, 2018). Also
specific are the powers under which he
supervises the exercise of the right to legal
aid (Radojevi¢, 2018).

The Institution of the Ombudsman of
B&H submits an annual report on the work
to the Parliamentary Assembly of B&H
(House of Representatives and House of
Peoples of the Parliament of B&H), the
Presidency of B&H, the Parliament of the
Federation of B&H and the National
Assembly of RS. In cases of public
importance and where urgency is required,
the ombudsman institution may draw up a
special report. The annual report and the
special report are published (ZOLJP, 2002).

Proceedings before the ombudsman
can be initiated in two ways: (1) by a
citizen's complaint and (2) ex officio.
Initiation of proceedings ex officio may
follow on anonymous complaint of citizens,
after the control of institutions by the
ombudsman (meaning periodic control that
does not exist in certain countries), then the
proceedings may follow after the
publication of certain texts in the press,
concerning irregularities in work of public
bodies and the like (Milkov, 1997). It
should be noted that every citizen has the
right to file a complaint to the ombudsman,
regardless of the violation of a
constitutional or legal right, but it is still the
ombudsman who decides whether to take it
into consideration and to what extent
(Kunié, 2010).

In his work, the ombudsman must
have access to relevant documents and no
one can deny him or restrict his access to
data of interest (we classify this as an
obligation of institutions to cooperate with
the ombudsman) (ZOLJP, 2002). The
powers of the ombudsman vary from state
to state, and relate to submitting criticisms,
warnings, making recommendations, all
with the aim of eliminating illegalities in

‘In some countries, citizens can also initiate
proceedings when they are not authorized to do so (e.g.
Sweden, Finland).

the work of state institutions. The
ombudsman has broader powers in certain
countries and narrower powers in certain
countries. Somewhere an entity performing
this function may repeal or even annul an
administrative act, in some countries it may
submit or propose amendments to laws,
dismiss certain persons, initiate criminal
proceedings against civil servants, while
somewhere it is limited to a purely
“existing” institution.

Ombudsman for Children of the Republic
of Srpska

The institution of the Ombudsman for
Children of the Republic of Srpska was
established in 2008 with the adoption of the
Ombudsman for Children Act by the entity
parliament. It is an independent institution
that protects, monitors and promotes the
rights of the child (Zakon o Ombudsmanu
za djecu [ZOD], 2008). In his work, the
ombudsman for children is independent and
autonomous in performing his duties
determined by law, and no one has the right
to influence his work and actions (Flekkoy,
1996). The Ombudsman for Children is
authorized to give recommendations and
opinions to the entity government and
parliament in order to amend laws and other
regulations if he considers that they violate
the rights of the child, or if he deems it
important for the realization and protection
of children's rights (ZOD, 2008). Within the
competence of the Ombudsman for
Children, we note the following: (1)
monitoring the compliance of laws and
other regulations in the Republic of Srpska
relating to the protection of children's rights
with the provisions of the Constitution of
the Republic of Srpska, the United Nations
Convention on the Rights of the Child and
other international instruments and interests
of the child, (2) monitoring the
implementation of the obligations of the
Republic of Srpska arising from the United
Nations Convention on the Rights of the
Child and other international documents
relating to the protection of the rights and
interests of the child, (3) monitoring the
implementation of all regulations relating to
the protection of rights and interests (4)
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monitoring the violation of the rights and
interests of the child, (5) advocates for the
protection and promotion of the rights and
interests of the child, (6) proposes measures
to protect and promote the rights of the
child, as well as to prevent harmful actions
that endanger the rights and interests child,
(7) informs the public about the state of the
child's rights and (8) performs other tasks
determined by law (ZOD, 2008).

The task of the Ombudsman for
Children is to acquaint the youngest
members of society with the manner of
exercising and protecting their rights and
interests, and to advise them regarding the
use of mechanisms for the protection and
exercise of their rights and interests
(Melton, 1991).

The Ombudsman for Children is
obliged to initiate proceedings before the
Constitutional Court to assess the
constitutionality and legality of laws, other
regulations and general acts, when he finds
that they are not in accordance with the
Constitution, i.e. the law (ZOD, 2008). In
relation to other bodies, the Ombudsman
for Children has the authority to propose
measures to prevent harmful conduct that
endangers the rights and interests of the
child. The Ombudsman for Children is
obliged to submit a report on his work to
the National Assembly of the RS once a
year (ZOD, 2008).

The Ombudsman for Children in the
Republic of Srpska is elected by the entity
parliament on the proposal of the RS
president. In the process of determining the
candidate's proposal, consultations are held
with scientific and professional institutions
as well as representatives of the civil sector
dealing with the protection of children's
rights. The Ombudsman for Children is
elected for a term of four years and the
same person may be elected to this position
no more than twice in a row. A person with
a law degree can be elected as an
ombudsman, and at least 10 years of
experience in the legal profession, must be
well acquainted with United Nations
Conventions, international documents, the
Constitution and regulations of Republic of
Srpska, as well as other regulations

governing the protection of children's rights
and interests, and must have relevant
experience for the work of the Ombudsman
for Children. After all, must be an
individual of high moral reputation and
professional qualities (ZOD, 2008).

State administration control through the
institution of auditors

Audit Office of the Institutions of Bosnia
and Herzegovina

The Audit Office of the Institutions of
Bosnia and Herzegovina is an independent,
professional and apolitical institution
established with the aim of promoting
transparent and accountable management of
public resources by conducting audits based
on the principles of efficiency,
effectiveness, economy and rule of law
(Karajica, 2007). The Audit Office of the
Institutions of B&H is the supreme audit
institution established by a law passed by
the Parliamentary Assembly of B&H,
which began operating in 2000. The Office,
as an external and independent auditor,
supervises the work of institutions at the
state level.

As the main goals of the Office, by
conducting audit activities, we see: ensuring
an independent opinion on the execution of
the state budget and financial reports,
ensuring an independent opinion on the use
of resources and management of state
property by the Council of Ministers,
contributing to reliable reporting on the use
of budget funds, transparent and quality
management of public revenues,
expenditures and state property (Zakon o
reviziji institucija Bosne i Hercegovine
[ZRB&H], 2016). The Audit Office informs
the responsible institutions and the public
about its findings and recommendations
through timely and public publication of
audit reports, and if relevant, other forms of
information (ZRB&H, 2016).

The Audit Office is responsible for:
(1) financial audits, (2) performance audits
and (3) other specific audits (ZRB&H,
2016). The Office is responsible for
auditing all institutions at the state level
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(including the Parliamentary Assembly, the
Presidency, the Council of Ministers, all
institutions financed from the state budget,
certain institutions whose funding is not
provided for in the budget). The Office
monitors and supervises financial resources
collected by state institutions, including
loans, credits and grants received by Bosnia
and Herzegovina from other states and
international organizations, as well as funds
received by institutions, organizations on
behalf of a loan or grant from international
institutions.  or  state-owned  bodies,
companies and  other  state-owned
companies and companies and companies
where the state owns 50% plus one share.
The audit also includes all financial,
administrative  and  other  activities,
programs and projects managed by one or
more B&H institutions and bodies,
including processing and proceeds from the
sale of property, privatization and
concessions (ZRB&H, 2016).

The Audit Office is an apolitical body
and must not support or be affiliated with
any political party or organization
(ZRB&H, 2016). In performing its duties
and exercising its competencies in
accordance with the law, the Office is
independent and is not subject to the
management or control of any other person
or institution.

The framework principles governing
the Office, in accordance with international
standards, are those established by the
ISSAI framework, i.e. with two significant
declarations - the Lima Declaration (ISSAI
1) and the Mexican Declaration (ISSAI 10).
According to the Lima Declaration,
supreme audit institutions can achieve their
goals efficiently and objectively only if they
are independent in their work from the
auditee and external factors. The Mexican
Declaration proclaimed eight postulates of
public sector audit independence: (1) the
existence of an appropriate and functioning
constitutional and legal framework, (2) the
independence of the heads of the supreme
audit institution and its members, (3) a
sufficiently broad mandate and full freedom
to perform the supreme institution function.
for auditing, (4) unrestricted access to

information, (5) rights and obligations
regarding reporting on their work, (6)
freedom in deciding on the content of
reports and the time of their publication and
distribution, (7) the existence of effective
mechanisms for monitoring the
implementation of recommendations, (8)
financial and managerial autonomy and the
availability of adequate human, material
and financial resources (Otbo, 2009).
Within its competences, the Audit
Office performs two significant audits -
financial and performance audit. In
performing financial audit activities, the
Office reviews the financial statements and
related accounts of institutions in order to
assess whether they are reliable and
whether the balance sheets fully reflect the
results of budget execution (ZRB&H,
2016). The Office assesses whether the
managements of the institutions of Bosnia
and Herzegovina apply laws and other
regulations well and whether they use funds
for appropriate purposes, then, the Office
evaluates financial management, evaluates
internal audits and internal control systems
(ZRB&H, 2016). In its financial audit
reports, the Office provides two types of
opinions: (1) an opinion on the financial
statements and (2) an opinion on the
compliance  of  activities,  financial
transactions and information with the
relevant laws and regulations governing the
audited entity. In addition to the opinion,
the financial audit reports also contain the
findings of the performed audit. In addition
to the financial audit, the Office has the
right to review or examine a particular
aspect of the work of all or part of the
institution, program or activity, in terms of
cost-effectiveness, efficiency and
effectiveness with which that institution
uses its resources (performance audit)
(Marchi, & Bartei, 2016). It should be noted
that in addition to the term “performance
audit”, in theory but also in practice, there
are often other names for this type of audit
(not only in our country but also in the
world). Thus, we notice terms such as: audit
of success, audit of 3E (economy,
efficiency and effectiveness), audit of value
for money (Stapenhurst & Titsworth, 2002).
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The Audit Office of the Institutions of
B&H is managed by the Auditor General
with two deputies. The Auditor General and
his deputies shall be appointed by the
Parliamentary Assembly of Bosnia and
Herzegovina for a term of seven years,
without the possibility of re-election
(ZRB&H, 2016).

Every year, after consulting with his
deputies, the Auditor General adopts the
annual audit plan of the Audit Office of the
Institutions of B&H for the next vyear,
taking into account the requirements of the
law. The audit plan is submitted to the
Parliamentary Commission of the PAB&H,
in the form of information, before the
beginning of the new financial year
(ZRB&H, 2016). The Parliamentary
Assembly or a parliamentary committee
may at any time request that the Office
carry out a special audit, but the Office shall
decide whether to carry out such an audit
and shall inform the applicant in writing
(ZRB&H, 2016).

The Supreme Audit Institutions,
together with the people's representatives,
are the most important mechanisms for
monitoring the spending of public funds in
modern societies (in addition to serving to
promote the responsible spending of public
funds by the authorities). Representative
bodies rely heavily on the professional
work and objective information collected by
the audit service. Relevant parliamentary
committees are often seen as a contact
group with the audit service, and as a body
that promotes public accountability and
strengthens the role of the audit service.
The main goal of the existence of these
accountability mechanisms is certainly the
effort to spend public funds in a proper and
efficient and legal way, but also to ensure
that shortcomings are identified in a timely
manner and effectively eliminated. It is
believed that this “attention” of the
parliamentary body as the highest
representative body of citizens puts some
pressure  on  the  executive and
administrative authorities and contributes to
creating a more favorable environment for
the implementation of the recommendations
made by the auditors in their reports. The

Audit Office of the Institutions of B&H
submits to the Parliamentary Assembly
individual reports on: financial audits (and
compliance audits), performance audits and
special audits. The Office also submits an
annual audit report on the main findings
and recommendations and an annual report
on the audit of budget execution (ZRB&H,
2016). The reports of the Office shall be
submitted to the House of Representatives
and the House of Peoples, as well as to the
competent commissions of both houses. In
addition, the Auditor General (with his
deputies or together with other relevant
staff of the Office) attends parliamentary
sessions at which audit reports are
considered and presents the main features
of a given audit cycle.

RS Public Sector Audit Office

The Main Audit Office of the Public
Sector of the Republic of Srpska is an
independent institution that professionally,
in accordance with the law and the ISSAI
framework, performs parliamentary
oversight of the public sector, i.e. conducts
audits to ensure an independent opinion on
the application of laws and other
regulations, financial reports, use of funds
and management of public property in RS
public sector institutions (Zakon o reviziji
javnog sektora Republic of Srpska [ZRRS],
2005). The Audit Office, through audit
reports, prepared on the basis of financial
audit and performance audit, and other
specific forms of audit, constantly informs
the public and public institutions about the
management of public funds, ie whether the
funds owned by Republic of Srpska are
used in an economical, efficient and
effective way (ZRRS, 2005).

As already mentioned, the Main Audit
Office performs three types of audits: (1)
financial audit, (2) performance audit and
(3) other specific audits (ZRRS, 2005). The
first or financial audit includes an audit of
the financial statements and a compliance
audit, which would mean that the General
Service will determine the following when
compiling its report: (1) whether the audited
financial statements present financially and
objectively, in all material respects;
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condition of assets and resources, business
performance, cash flows and budget
execution, in accordance with the
prescribed financial reporting framework
and (2) assess whether regulations are
applied, whether funds are used for
appropriate purposes and evaluate financial
management, internal audit function and
system internal controls (ZRRS, 2005). On
the other hand, in the performance audit, the
Main Service examines activities, programs
and projects within the competence of the
RS Government and public sector
institutions in terms of economy, efficiency
and effectiveness (Obradovi¢, 2010). The
National Assembly of the Republic of
Srpska (NSRS) or the Audit Committee of
the NSRS may request that the Main
Service perform special audits (for which it
is necessary to provide special funds). The
Main Audit Office may perform a special
audit at the request of the Government of
the Republic of Srpska, with the consent of
the Audit Committee of the National
Assembly (ZRRS, 2005).

The Main Audit Office is authorized
and obliged to audit financial statements
and compliance of activities, transactions
and information with legal and other
regulations and budget execution of the
National Assembly of the Republic of
Srpska, the Office of the President of the
Republic of Srpska, the General Secretariat
of the Government of the Republic of
Srpska and ministries, the Council of
Peoples of the Republic of Srpska, Tax
Administration of Republic of Srpska,
Pension and Disability Insurance Fund of
Republic of Srpska, Health Insurance Fund
of Republic of Srpska, Public Fund for
Child Protection of Republic of Srpska,
Employment Bureau of Republic of Srpska,
Consolidated annual financial report for
users of the budget of Republic of Srpska,
adequate number of local units self-
government (Kuni¢, 2010) and public
enterprises and other institutions and
entities in accordance with the Annual
Audit Plan, which is compiled by the
Auditor General with the assistance of the
Deputy, applying the Law on Audit of the
RS Public Sector and international

standards (ZRRS, 2005). In addition, the
Main Service has the authority under the
RSLPSA to audit public institutions, public
and other enterprises in which the RS has a
direct or indirect ownership stake. Then, the
Main Service may audit any funds provided
to any institution for the implementation of
projects by international organizations, such
as loans or donations to the Republic, funds
allocated from the budget to the institution
or organization and all other budget
institutions financed from the budget and
funds and other extra-budgetary funds
established by law. The powers of the
General Services include and all financial,
administrative  and  other  activities,
programs and projects that are managed by
one or more institutions, including process
and proceeds from the sale of assets,
privatization and concessions (ZRRS,
2016). In its work, the Main Service may
request written data and documents of
interest, including data in electronic form,
and access to them may not be denied or
restricted (the same applies to the premises
of the institution where the audit is
performed) (ZRRS, 2016).

The Auditor General and Deputy
Auditor General are appointed by the NSRS
on the proposal of the President of the RS.
Entity President propose to the National
Assembly a list of candidates previously
prepared by the selection commission
consisting of five members. The list of
candidates is determined after a public
competition. The Auditor General and his
Deputy shall be appointed for a term of
seven years (ZRRS, 2005). Audit Office of
the public sector of RS shall be financed by
the budget of the Republic of Srpska.

The main audit service is obliged to
submit the final report to the institution in
which the audit was performed and to the
National Assembly, in accordance with the
law. A copy of the report will be
simultaneously submitted to the
Government and RS president. Copies may
also be submitted to another institution, the
Republic of Srpska Public Prosecutor and
the Ministry of the Interior. The Audit
Office  will  publish  audit reports
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immediately upon submission of such
reports (ZRRS, 2005).

Office of the Audit of the Institution in the
Federation of Bosnia and Herzegovina

The Audit Office of Institutions in the
Federation of B&H was established in 2006
as the supreme audit institution in the entity
of the Federation of B&H, which aims to
ensure independent opinions on budget
execution and financial reports
(Vicentijevi¢, 2018), ensuring independent
opinions of using of resources and
management of state property by the
Government and budget institutions in the
Federation of Bosnia and Herzegovina and
public institutions in the Federation of
Bosnia and Herzegovina, how it will
contribute to reliable information on the use
of budget funds, transparent and quality
management ~ of  public  revenues,
expenditures and property in the Federation
of Bosnia and Herzegovina (Zakon o
reviziji institutcija u Federaciji Bosne i
Hercegovine [ZRFB&H], 2006). The Audit
Office has the task of informing institutions
and the public about its audit work. He is
apolitical and independent in his work
(ZRFB&H, 2006). Thus, it cannot be
controlled by another institution or another
person.

The Audit Office of the FB&H
Institutions is responsible for: (1) financial
audit, (2) performance audit and (3) other
specific audits (ZRFB&H, 2006). The
competence of the Audit Office includes all
public institutions in the Federation of
Bosnia and Herzegovina including: (1) the
Parliament of the Federation of Bosnia and
Herzegovina, (2) the President of the
Federation of Boshia and Herzegovina, (3)
the Government of the Federation of Boshia
and Herzegovina and its ministries, (4)
extra-budgetary funds that may be
established by law and (5) public funds,
institutes and agencies (ZRFB&H, 2006).
Also, the competence of the office includes:
(a) assemblies and governments of cantons
in the territory of the Federation of Bosnia
and Herzegovina, (b) municipalities in the
territory of the Federation of Bosnia and
Herzegovina, (c) all budgetary institutions

financed directly from the budget. adopted
by Parliament, set Stine Canton and general
inland Council, (d) non-budgetary funds
may be established by law, (e) the funds as
a loan or a grant for Bosnia and
Herzegovina is provided to an institution, or
project in the Federation of Bosnia and
Herzegovina from international bodies and
organizations, and (f) funds provided from
the budget of any other institution,
organization or body. The jurisdiction of
the Audit Office also includes a company in
which the state has a 50% ownership stake
plus one share or more. The audit shall also
include all financial, administrative and
other activities, programs and projects
managed by one or more institutions and
bodies referred to in this Article, including
processing and proceeds from the sale of
property, privatization and concessions
(ZRFB&H, 2006).

The Auditor General and his Deputy
shall adopt the annual audit plan, which
shall inform the competent parliamentary
committee.

With regard to financial audit, the
Audit Office, in accordance with adopted
auditing standards, reviews the financial
statements and related accounts of audited
institutions in order to assess whether the
financial statements are reliable and
whether the balance sheets fully reflect the
results of budget execution. It assesses
whether the heads of institutions apply laws
and regulations, use funds for appropriate
purposes, assesses financial management,
internal audit functions and internal control
systems. The Office conducts an ex-ante
audit during the financial year, including
monitoring  the  implementation  of
recommendations from previous audits and
analyzing the measures taken on the basis
of those recommendations (ZRFB&H,
2006).

The Audit Office has the right to
inspect or test (performance audit) of a
particular aspect of the business all or part
of the institutions, programs or activities in
terms of economy, efficiency and
effectiveness with which this institution
uses its resources and reports its findings to
the appropriate institution and Parliament of
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FB&H, ie the competent parliamentary
commission (ZRFB&H, 2006).

The FB&H Parliament or the
Parliamentary Audit Committee may
request the Office to conduct a special
audit, providing special funds. Following a
special audit, the Audit Office submits a
special report to the Commission or
Parliament (ZRFB&H, 2006).

The Office is obliged to submit the
final report to the audited institution and the
Parliament of the Federation of Bosnia and
Herzegovina. The report shall be submitted
to the Government of the Federation of
Bosnia and Herzegovina and the President
of the Federation of B&H at the same time,
and may be submitted to any other
competent institution. The Audit Office
shall make the audit reports public after
their submission (ZRFB&H, 2006). The
Audit Office is funded from the federal
budget.

The Auditor General and Deputy
Auditor General are appointed by the
Parliament of the Federation of Bosnia and
Herzegovina, at the proposal of the
President of the Federation of Bosnia and
Herzegovina, according to the ranking list
of candidates prepared by the selection
committee. The Parliament of the
Federation of Bosnia and Herzegovina
appoints a commission for the election of
six members from both houses of the
Parliament of the Federation of Bosnia and
Herzegovina, of which two members must
be from opposition parties. The
Commission  determines  whether  all
candidates meet the requirements of the
competition, evaluates the candidates who
meet the conditions of the competition and
determines the ranking list of candidates
which it submits to the President of the
Federation of Bosnia and Herzegovina. The
Auditor General and his Deputy shall be
appointed for a term of seven years and
may not be from the same constituent
peoples (Art. 24 of ZRFB&H).

Audit Office of the Bréko District of
Bosnia and Herzegovina

The Audit Office of the Br¢ko District
of Bosnia and Herzegovina was established

in 2007. The Office performs its duties in
accordance with the law, and is an
independent body that is not subject to the
management or control of any institution or
individual. It is completely apolitical and
must not support or be associated with any
political party or organization (Zakon o
reviziji javnog sektora i institucija Brcko
Distrikta Bosne i Hercegovine [ZRBD],
2018). The Office applies auditing
standards approved by the Coordination
Board of Supreme Audit Institutions of
B&H (ZRBD, 2018).

The Coordination Board of Supreme
Audit  Institutions in  Bosnia and
Herzegovina is the main coordinating body
of the same institutions. Its headquarters are
in Sarajevo. The Coordination Board
consists of Auditors General and Deputy
Auditors General of the Audit Office of the
Institutions of Bosnia and Herzegovina, the
Main Audit Office of the Public Sector of
the Republic of Srpska and the Audit Office
of the Institutions in the Federation of
Bosnia and Herzegovina. The scope of
work, ie the competence of the
Coordination Board includes: (D
establishment of consistent guides and
instructions based on INTOSAI auditing
standards, (2) exchange of professional
experiences and aspirations to ensure
consistent audit quality, (3) organization
and coordination of SAIl development
activities in B&H, (4) assigning audit
responsibility for joint activities, and (5)
determining representation in international
bodies.

Every year, the Audit Office audits the
public administration, the Assembly of the
Bréko District of B&H, judicial institutions,
public funds, institutes, other institutions
financed from the budget of the Brcko
District of B&H, public companies,
companies in which the District has an
ownership share of over 50%, institutions
or activities that receive budget funds or
donated funds from other levels of
government from the country or abroad,
either as a loan or a grant for the Brcko
District of B&H. The authority of the
Office includes all financial, administrative
and other activities, programs and projects
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managed by one or more institutions of the
District, including the procedure and
revenues from the sale of property,
privatization and concessions (ZRBD,
2018).

The main tasks of the Office are: (1)
ensuring transparency of public spending
by presenting audit reports to competent
authorities and institutions in the Brcko
District of B&H, media and the general
public in accordance with the law, (2)
increasing accountability in spending public
money by auditing financial systems,
reports, transactions, review or examination
of a particular aspect of business, program
or activity in terms of economy, efficiency
and effectiveness (performance audit), (3)
increasing the quality and reliability of
financial processes through
recommendations to bodies affecting
budget management, (4) ensuring legality in
the work of budget and other users who use
public money, identify deviations and
suggest measures to eliminate deviations
and (5) providing access to legislative and
executive authorities of the Brcko District
of B&H information through the
submission of audit reports, on the basis of
which they can perform controls, reviews
and take actions to free spending of public

money.
The Office is responsible for
performing: (1) financial audits, (2)

compliance audits, (3) performance audits,
and (4) special audits (ZRBD, 2018). The
Office shall submit a report on each audit to
the Assembly and the District Government,
as well as to the institution in which the
audit was conducted. If the report is
negative, it is submitted to the Prosecutor's
Office of BDB&H. In addition, the Office
may, if it deems it necessary, submit a
special report to the District Assembly
(ZRBD, 2018).

The Auditor General and his deputies
are appointed by the Assembly of the Br¢ko
District of B&H at the proposal of the
President of the Assembly on the basis of
an established list of candidates drawn up
by a commission of five members after a
public competition. The Auditor General
and Deputy Auditors General shall be

appointed for a term of seven years. The
BDB&H Audit Office is also funded from
the District budget (ZRBD, 2018).

CONCLUSION

The modern state exists for the sake of
its citizens, its basic task is to create
conditions for satisfying the largest number
of needs of the largest number of people,
i.e. to create an appropriate “climate” that
would lead to the general satisfaction of the
citizens themselves. In this regard, the state
is the largest public body, it is an institution
that has huge resources, precisely for the
realization of all its functions, of which
there are many, and these resources belong
to the citizens and society. Like any other
institution, the state must have a certain
leadership that will manage all these
resources on behalf of the citizens. That
staff is elected by all citizens. But these
people are just humans, and they make
mistakes, so it is logical to think that they
may fall into some kind of temptation (after
all, these are large material resources that
he has to manage). How to control these
funds? How to determine if one of those
elected representatives of the government
has lost his compass? There are different
ways of control and supervision of public
institutions that manage state funds, i.e. that
are funded by citizens. We have regular

ways (judicial, parliamentary,
governmental, “self-control”, etc.) and
special ones. In special forms of

administrative control in our country, we
see the control of administrative bodies
through the institution of ombudsman
(Ombudsman for Human Rights of B&H
and Ombudsman for Children of RS) and
the institution of auditors, Office for Audit
of Institutions of B&H, Main Audit Office
Federation of B&H and the Audit Office of
the Institutions of the Brcko District of
B&H). These institutions, which operate
independently, which are non-political,
must determine in the best possible way
whether there have been illegal or incorrect
actions in the work of the institutions.
However, no matter how positively these
institutions are regulated (which we can
rightly say by analyzing the legal
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regulations of B&H), the validity of the
control will depend on the persons
performing the given functions.
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GUIDELINES TO AUTHORS FOR WRITING PAPERS

When preparing these guidelines, the editorial board of the journal places an emphasis
on the APA standards of the academic writing. It means that applying them consistently we
also bring the papers of our authors closer to the global audience, that is, to readers. The
guidelines to authors consist of two parts. The first part is related to the content aspect of the
paper, that is, its necessary basic elements, based on which the reviewers evaluate the content
adequacy of the paper. The second part of the guidelines is related to the technical aspect of
formatting the paper based on which the editorial board, after receiving the paper, decides
whether to send the paper to be reviewed or return it to the author to be finished before
reviewing.

STED JOURNAL, the journal of the PIM University on social and technological
development publishes the papers which are subject to review and which are classified into
the following categories:

¢ Original scientific article,
Review scientific article,
Short or preliminary communication,
Scientific critique,
Professional article,
Presentations at scientific meetings.

Authors suggest the category of their papers, but the final decision is made by the
Editorial Board and reviewers.

Original scientific paper is a paper which is basically organized according to the
IMRAD scheme (Introduction, Methods, Results and Discussion) for experimental research
or in a descriptive way for descriptive scientific fields, in which one for the first time
publishes the text on results of their own research carried out applying the scientific methods,
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which are described textually and which enable that the research is repeated in case of need,
and the established facts are checked.

Review scientific article represents a review of the latest papers of a certain subject
field, with the aim to summaries, analyses, synthesize and evaluate the information already
published, and moreover it brings new syntheses which also necessarily include the results of
the author's own research.

Short or preliminary communication is an original scientific paper, but of a less
extent or preliminary character, in which some elements of the IMRAD can be omitted, and it
is about summarized presenting the results of a finished original research paper or article
which is still in development (Working Paper).

Scientific critique, that is, a polemic or overview is a discussion to a certain scientific
topic based specifically on scientific argumentation, in which the author proves the
correctness of a certain criterion of their opinion, that is, they confirm or reject other authors'
findings.

Professional paper is a contribution in which experience useful for improving the
professional practice is offered, but which is not necessarily based on a scientific method, that
is, the emphasis is on the usability of the results of original research and on spreading
knowledge, and the text has to be adjusted to the professional and scientific level of the
professional community for who the paper is intended.

The papers classified into these categories are subject to review by two reviewers.
Reviews are double-blind, the authors' identity is not revealed to the reviewers and vice versa.
The paper shall be published only based on positive reviews about which the Editorial Board
shall inform the author. The reviewers are selected among experts in the direct field of
research to which the paper submitted for publication is related.

The STED JOURNAL can include contributions from conferences, congresses,
consultations and symposia.

The author is fully responsible for the content of the paper. The Editorial Board assumes
that before submitting the paper the authors regulated the issue of publishing the content of
the paper pursuant to the rules of the institution or company where they work.

The speed of publishing the paper will depend on how much the manuscript (text)
complies with the guidelines. The papers requiring major modifications and amendments
shall be returned to the author to be revised before reviewing.

TECHNICAL GUIDELINES
The paper shall be sent to the Editorial Board of the journal by e-mail in the form of a

text prepared specifically using the text processing program of Microsoft Word. The paper
should include maximum 10 A4 pages and consist of the following elements in one of the
official languages of Bosnia and Herzegovina or in English:

o Title of the paper;
List of the authors and institutions;
Abstract;
Key words;
Introduction;
Theoretical framework;
Experimental part;
Results and discussion;
Conclusion;
Literature overview;
Title in English, list of authors and summary in English.
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The title of the paper should be centered and written in upper case, Times New Roman,
14 pt, bold, Caps Lock;

The authors should be written in the center, without titles, Times New Roman, 12pt,
normal, and the names of institutions centered, Times New Roman, 10 pt, normal.

The titles of a part of the paper— of the first level, left alignment, Times New Roman,
normal, 12 pt, bold, Caps Lock;

The subheading — of the second level, left alignment, lower case, Times New Roman, 12
pt, bold;

The subheading — of the third level, left alignment, lower case, Times New Roman, 12
pt, italic.

Other parts of the paper should be written using the alignment on both sides (Times
New Roman, 12 pt), one-sided spacing with one empty row above, between the subheadings
and paragraphs, with margins of 2.54 cm (1"). The beginning of the paragraph should be
typed at the beginning of the row.

The abstract should have 100-250 words, and it is positioned between the paper heading
(consisting of the paper title and information on authors) and key words, which are followed
by the text of the paper.

If the paper is written in one of the official languages of Bosnia and Herzegovina, the
summary in English is given in an extended form, as a so-called resume and it should consist
of up to 500 words.

Tables and charts

Tables should be prepared in the WORD, graphics in the EXCEL, except for some
special cases when it is not possible technically. Tables and graphics should be clear, as
simple as possible and transparent. The title, heading (text) and subtext in tables and graphics
should be written in Times New Roman — normal, Font Size 10 pt. Tables should be placed at
a certain place in the text. Tables should not include more than ten columns and more than
fifteen rows. If the author assumes that data should be presented in a larger number of
columns and rows, it is necessary to split the content of the table into two or more smaller
tables or deliver it as a special attachment. They have to be drawn according to the computer
template (Insert Table), and not using the spacing, dots and tabs. When citing tables and
graphics, we write the title of the table or graphic in the initial capital letter and then we
specify its ordinal number (e.g. as it is shown in Table 9 and Figure 6, the lowest value
was...).

A table examples

Tabela 1. Karakteristike umreZavanja NR/CSM blendi sa razli¢itim sadrzajem recikliranog gumenog praha.

SadrzZaj recikliranog Karakteristike umreZavanja/Curing characteristics
gumenog praha
WRP content M, Mh M, . .
(phr) dNm dNm dNm ts2, min teoo, Min CRI
0 4 40 36 6 15 11.0
20 5 42 37 8 16 125
40 5 45 40 9 16 14.3
60 7 46 39 9 17 125
80 7 a7 40 10 17 14.3
100 7 47 40 10 17 14.3
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A chart examples
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Slika 1. Uticaj razli¢itog udjela recikliranog gumenog praha na prekidnu évrstoéu NR/CSM/WRP kompozita pod
uticajem razli¢itih doza zracenja
Figure 1 The effect of waste rubber powder content on tensile strength for the NR/CSM/WRP composites irradiated
with different doses.

Equation

Equations should be written in the graphic editor for equations, specifically in the
Microsoft Equation and they should be placed at the beginning of the text. On the right edge
of the text in the row in which the equation is written one should indicate its number in
parentheses beginning with number 1.

m, = ms(l — glstmas )— m, (1— et (t‘tm)) za t>t )

Figures

Figures have to be prepared for black-and-white printing, that is, if the original figure is
in colors which cannot be distinguished in black-and-white printing, the colors have to be
replaced by "raster”, that is, different graphic signs which need to be explained in the legend.
We insert in figures only the most essential text necessary for understanding, such as measure
variables with their dimensions, short explanation on curves and similar. The rest is stated in
the legend under the figure. The maximum size of a figure is 13 cm x 17 cm.
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Slika 2. SEM mikrograf NR/CSM/ERP kompozita sa dodatkom 20 phr recikliranog gumenog praha pri uvecanju od
7500 puta
Figure 2. The SEM micrograph of NR/CSM/WRP composites filled with 20 phr waste rubber powder at 7500X
magnification.

Other notes

In order to include successfully the papers published in one of the official languages of
Bosnia and Herzegovina into international information flows, parts of the manuscript should
be written both in the author's language and in English, including: text in tables, figures,
diagrams and drawings, their titles and symbols.

About authors

When sending the paper one should give their full official address, telephone number
and email of all authors and emphasize the author with who the Editorial Board shall
cooperate. These notifications should be submitted on a separate sheet.

Experimental technique, symbols and units

Experimental technique and devices are described in detail only if they deviate
significantly from the descriptions already published in the literature. If techniques and
devices are familiar, only the source of necessary notifications is stated.

Symbols of the physical quantities should be written in Italic (Times New Roman, 12 pt.
— italic), and units of measurement in upright letters, e.g. V, m, p, t, T, but m3, kg, Pa, °C, K.
Quantities and units of measurement have to be used pursuant to the International System of
Units (SI).
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The reference list at the end of the article has to include only the sources which the
author referred to in the article text. The used literature items are listed in alphabetical order.

Examples of citing
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Harley, N. (1981). Radon risk models. U A. Knight, & B. Harrad (Eds.), Indoor air and
human health (str. 69-78). Amsterdam: Elsevier.
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An example of citing a paper published in the Scientific Conference Proceedings in the text:
- one author: (Grgurevi¢, 2014);
- two authors: (Medi¢ i Zivadinovi¢, 2014);
- three to five authors: first citing in text: (Krsti¢, Skorup, Skorup, 2014); second and every
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An example of citing a master thesis or PhD thesis in the text:
- (Petrovi¢, 2001)
- (Ziravac-Mladenovi¢, 2009)

In the reference list:

Petrovi¢, R. (2001). Dehidratacija etera na mordenitnim katalizatorima. Magistarski rad.
Univerzitet u Banjoj Luci, Tehnoloski fakultet, Banja Luka, BiH.

Ziravac-Mladenovi¢ M. (2009). Bankarski nadzor i regulative zemalja u tranziciji na Balkanu
— globalizacija bankarskog sektora. Alfa Univerzitet, Beograd, Srbija.

An example of citing a publication of an institution as the author, downloaded from the
Internet and citing a text from the web site

Citing internet sites should be avoided, but if it is necessary, then they should include
names of the authors, if they are available, the title, internet site and access date.

In the text:
- institution: first citing in text (Zavod za statistiku Republike Srpske [ZSRS], 2009);
second and every next citing (ZSRS, 2009);
- call to authors: (Degelman, 2000); - unknown author: (Compiere, 2017) (Purdue
University, n.d)
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An example of citing laws, regulations, court decisions in text:
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CONCLUSION
The papers not written strictly according to these guidelines shall not be accepted.
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