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UVODNA RIJEC UREDNIKA

Postovane kolege autori, uvaZeni ¢itaoci,

Pred vama je druga sveska Casopisa STED Journal u 2021. godini koja obuhvata 12
radova. Svi objavljeni radovi su dobili pozitivhu ocjenu od strane dva nezavisna recenzenta.
Recenzije su anonimne, odnosno, recenzentima se ne otkriva identitet autora i autorima se ne
otkriva identitet recenzenata. Recenzenti su preporucili i razvrstavanje ¢lanaka u naucne,
odnosno stru¢ne radove. Recenzenti su svoju saglasnost za objavu rada utemeljili na ocjeni
originalnosti rada, njegove aktuelnosti, ocjene primijenjene metodologije i koriséene
literature.

Svakom radu je od strane Narodne i univerzitetske biblioteke Republike Srpske
dodijeljen COBISS, UDK i DOI broj. Casopis ima analiticki obradene ¢lanke koji se
objavljuju u tekucoj nacionalnoj bibliografiji i uvrsten je u centralni elektronski katalog. Svi
Clanovi uredniS$tva imaju naucna ili nastavna zvanja iz uzih nau¢nih oblasti koje pokriva
Casopis. Casopis je uvrsten u DOAJ, CEEOL, INDEX COPERNICUS, CITE FACTOR,
EBSCO, ROAD, OAJI, i GOOGLE SCHOLAR citatne baze podataka. Na zadnjim stranama
Casopisa je i bibliografija radova objavljenih u prvoj svesci za 2021. godinu.

Zahvaljujemo se recenzentima radova koji su svojom profesionalnoséu i kritickim
pristupom u velikoj mjeri doprinjeli kvalitetu objavljenih radova.

S postovanjem,
Dr Dejan Koji¢, docent
Glavni i odgovorni urednik

EDITORS’ INTRODUCTION

Dear fellow authors, distinguished readers,

In the front of you is the second issue of the scientific journal of social and
technological development - STED Journal in 2021, published by the University of Business
Engineering and Management. The second issue in 2021 includes 12 papers. Published
papers have got a positive review by two independent reviewers. Reviews are anonymous and
reviewers do not know the authors identity. Reviewers have also suggested the sorting of
papers into scientific and expert category. Reviewers have given their consent for publishing
of paper based on their assessment of originality, novelty, used methodology and literature of
paper.

Each paper is assigned COBISS, UDC and DOI number by the National and University
Library of the Republic of Srpska. The journal has its analytically revised articles which are
published in the current national bibliography, and it is included in the central electronic
catalogue. All members of the editorial board have scientific or educational titles from the
narrow scientific fields covered by the journal. The journal is included in the DOAJ, CEEOL,
INDEX COPERNICUS, CITE FACTOR, EBSCO, ROAD, OAJI, i GOOGLE SCHOLAR
citation databases. On the last pages of the journal, there is also the bibliography of papers
published in first issue in 2020.

We thank the reviewers of papers whose professionalism and critical approach have
greatly contributed to the quality of published papers.

With best wishes,
Dr Dejan Koji¢, docent
Editor-in-Chief
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ABSTRACT

The scientific studies on drug delivery
systems that transport drugs to the targeted
tissues, at a certain rate and desired time
intervals, have gained popularity. The main
goal of the drug delivery and release
systems is to maintain the drug level in the
blood plasma by balancing the amount of

active ingredient. In this study, pH and
temperature sensitive drug carriers were
prepared using chitosan as a biopolymer
and clay as a natural material. The
characterization of the prepared materials
was performed for structural analysis by
FT-IR and for morphological analysis by
SEM instruments. The swelling properties
of the prepared materials were investigated.
In this work, Ranitidine-HCI was used as a
model drug. The prepared drug carriers
were first loaded with Ranitidine-HCI] and
release properties of the materials were
investigated at two different temperatures
(25°C, 37°C) and various pH medium. The
data obtained from the experiments
indicated that the maximum release of
Ranitidine—HCI from the prepared sample
was observed at pH=7,6 buffer solution at
both temperatures by comparing buffer
solutions. It has been shown that the
materials prepared in this study are suitable
carriers for the Ranitidine-HCI drug active
ingredient.

Keywords: Drug carrier, controlled
release, clay, Ranitidine-HCI, drug release
kinetics.

INTRODUCTION

The use of polymers in drug delivery
systems has gained importance in scientific
studies. However. Due to the problems such
as inability of the adaptation to the body,
disintegration problem after finishing its
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function etc. scientists have turned to
polymers produced from biological raw
materials in their scientific research
(Valderruten,Valverde, Zuluaga, & Ruiz-
Duréntez, 2014). Therefore, biopolymers
are considered as the most promising
materials for the purpose of using in tissue
engineering processes (Biswal, 2021).

Many studies on drug delivery have
been carried out to date, but these studies
have not yet completed their development
process and are still a potential source of
hope that can be the answer to future
expectations in the field of medicine (Fu et
al., 2021; Jeong, & Gutowska, 2002). The
primary aim of these studies on controlled
drug release systems is to minimize the
dose of the drug, to prolong the use of the
drug, to prevent the patient from harmful
and side-effects of the drug and to increase
the quality of life. Controlled drug release
systems have gained importance in every
field of medicine (especially oncology,
endocrinology and cardiology) in a short
time (Rodrigues Filho et al., 2011). Zhao
and Li prepared the drug carriers in their
work using biodegradable microcapsules
produced from biopolymers. They have
achieved successful results in controlled
release systems in reducing the systemic
side effects and increasing the efficiency of
the drug with biodegradable microcapsules
(Zhao, & Li, 2008). Rafati and co-workers
prepared the drug carriers based on
poly(ethylene glycol) (PEG) and silica
(Si02) controlled release of enroflaxacin
which was shown as drug-PEG-SiO» (Rafati,
Ebadi, Bavafa, & Nowroozi, 2018). Liu et
al. have studied pH-sensitive amphiphilic
hydrogel with interpenetrating polymer
networks (IPN structure). They showed that
the release of N-acetyl-5-
methoxytryptamine (melatonine, MEL)
from IPN was sensitive to chance in pH
(Liu et al.,, 2006). Kamoun and his co-
workers worked on poly(vinyl
alcohol/sodium  alginate cross-linked
membranes for wound dressing process.
They characterized prepared materials and
bio-evaluated their system (Kamoun,
Kenawy, Tamer, El-Meligy, & Mohy Eldin,
2015).

Recent advances in the drug loading
and delivery systems require more effective
drug carriers which are stimuli-responsive
drug release. Organic and inorganic hybrid
materials as biopolymers and clay minerals
produced with excess of new properties.
Such polymers with sensor feature that can
respond to external stimuli are called
stimulus-sensitive  polymers or smart
polymers.  Advanced drug delivery
applications need sophisticated drug
carriers to respond to environmental or
biological stimuli (LeBaron, Wang, &
Pinnavaia, 1999). pH-sensitive systems
contain functional groups that ionize and
respond to pH changes in the environment.
Acidic and basic functional groups in their
structure ionize and form an electrical
charge as positive or negative charge. These
electrostatic forces repel each other, and as
a result, liquid enters the cross-linked
structure, and the polymer swells.

In this work, pH and temperature
sensitive drug loading and release materials
from biopolymers and natural material such
as clay, were prepared. The swelling
properties of the prepared materials in
buffer solutions at different pHs were
observed.

MATERIAL AND METHODS OF
WORK
Materials

Chitosan was purchased from Sigma
Aldrich, Acrylic acid (AA) was obtained
from Prochema; Bentonite clay was
obtained from Anatolia, Turkey. Acetic acid,
KPS and HNOs3 were supplied from Merck.
Ranitine-HCl drug active agent
(C13H23CIN4O3S) was from a drug company
and the structure is given in Figure 1.

7 Ny

N =HCl

Figure 1. Chemical structure of Ranitidine HCIL.
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Preparation of drug carrier
(Chitosan/PAA/Clay)

Chitosan (1 g) was dissolved in 60 ml
acetic acid solution (1%v) at 65 °C. The
polymer initiator (KPS 1%) and Acrylic
acid (4.5 g) were added to the mixture and
stirred for 1 hour. After adding the
crosslinker, the modified clay (0.2 g) was
added to the homogenous solution and was
poured into a Teflon petri dish and dried
until it reached constant weight.

The modification process of bentonite
was performed by HNO; (2 %). For this
purpose, 10 g bentonite was mixed with 200
ml HNO3 (2 %) solution for 2 hours. This
solution was first filtered and washed with
distilled water. The filtrated bentonite was
then dried in an oven at 80 °C for 24 h.

The characterization of the prepared
sample

The characterization studies of the
prepared materials were performed by using
FT-IR and SEM instruments. FTIR
spectroscopy was conducted using Thermo
Nicolet IS-10 instrument and the Spectrum
was recorded in the wavelength region of
4000 to 400 cm™. The morphology of the
sample was studied by SEM ((ZEISS EVO
LS10). The samples were first coated with
gold.

The swelling behavior of the sample

was compared in different media as pH=2,0;

pH=7,6 buffer solutions and in distilled
water (pH=6,5).

Drug release studies of the Ranitidine-
HCI delivered samples were examined at
two different temperatures and different pH
solutions.

RESULTS AND DISCUSSION

The aim of this research was to
develop a controlled delivery system
containing Ranitidine-HCI the release of the
drug was performed at different pH and
temperatures. The characterization of the
sample was studied. Fig. 2 represents FTIR
results of clay and Chitosan/PAA/Clay.

FT-IR spectrum of the (KTS-g-
PAA)/Clay sample showed that the H-O-H
absorption band due to vibration in the clay
observed around 1633cm’! was overlapped
with the -NH peak seen 1640 in KTS-g-
PAA. The -COOH stress peak in the sample
can be observed at 1714cm’'. The peaks in
clay observed between the 1000-792cm!
range showed the -OH bending vibrations
and Si-O peaks in the tetrahedral and
octahedral structure of the clay. These
peaks can also be seen in the sample as
slightly shifted to the left (Figure 2).

The morphological structure of the
prepared sample was examined by SEM
(Figure 3).

\
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Figure 2. compares Chitosan/PAA/clay prepared material with clay.
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Figure 3. SEM migrograph of Chitosan/PAA/clay.

It was seen the homogeneous and Fig. 4 shows the comparable studies of
smooth structure of the prepared sample. the swelling behavior of  the
No clustering was found in the structure of Chitosan/PAA/clay sample.
the sample.

120
Swelling
100 H—T T T e e
-
= - ”
& T i
o o
uE':' ) -~ o
5 @ / =
“% ‘.-"' "}ﬁ‘: _______ e ———— -
a0 J;'; ------ e -
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o 20 40 60 B0 100 120 140 160
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—e— pH=2,0 —»— pH=7,6 pH .-s-- distilled water

Figure 4. The swelling of Chitosan/PAA/clay at different media.

The highest swelling value was Figure 5. shows the release percentage
initially observed in pH:7.6 buffer solution. of the drug at pH 2.0 and 7.6 buffer
But maximum swelling was 100% for the solutions and the distilled water.

both buffer solutions.
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Ranitidine - HCI 25°C
pH=76

Drug Release (%)

pH=6,5

The releasing of Ranitine- HCI from
the prepared material is sensitive to
temperature and pH as seen in Fig.5. By
comparing the buffer solutions, the
maximum release of the drug was observed
in pH=7.6 at both temperatures (25°C and
37°C). The time reaching to the equilibrium
(in pH=2.0 buffer solution) of the release
process was 240 min. But for the buffer
solution at pH=7.6 the equilibrium time was
found 150 min which is shorter than the
acidic medium.

CONCLUSIONS

In this work, biocomposite intended
for drug delivery systems was prepared
from chitosan, acetic acid and modified
bentonite clay. FTIR spectra showed
incorporation of clay into chitosan clay.
SEM micrographs showed no clustering.
Swelling studies showed good swelling
properties for the both buffer solutions (pH
= 7.2 and pH = 2). The drug release kinetics
of Ranitine- HCI from the prepared material
showed that this material is sensitive to
temperature and pH. All results confirmed
that the prepared material is suitable as drug
carrier for the Ranitidine-HCl as active
substance.

Ranitidine - HCI37°C

pH=76

7o PH=2,0

Drug Release (%)

pH=6,5

Figure 5. The release percentage of Ranitidine HCI at different pH solutions and 2 different
temperatures.
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APSTRAKT

Svaku organizaciju ¢ine zaposleni koji
mogu biti njena velika snaga ali i slabost, te
su rezultati, kvalitet rada kao i dostizanje
organizacionih ciljeva u velikoj mjeri
odredeni ponasanjem ljudi koji je Cine.

Jedan od kljucnih faktora koji utie na
ponasanje ljudi uopste, pa i na ponasanje u
radnoj organizaciji i odnos prema radu su
motivi. Polazeéi od Cinjenice da ljudsko
ponasanje pokreéu razliCiti motivi, da
razli¢iti ljudi imaju razliitu strukturu
motiva i potreba, cilj ovog istraZivanja je
bio usmjeren na sprovodenje postupka
segmentacije  zaposlenih u odabranim
poslovnim  subjektima u  Bosni i
Hercegovini, koji se bave razli¢itim vrstama
djelatnosti i koji su razliite strukture

vlasnickog  kapitala, prema  socio-
demorafskim faktorima - pol, godine
starosti ispitanika, godine radnog staza,
bracni status, vrsta strucne spreme, visina
mjesecne plate zaposlenih, kao i da se na
osnovu dobijenih podataka utvrdi da li
postoje statisticki znaCajne razlike u
motivima za rad pojedinih  grupa
(segmenata) zaposlenih.

Istrazivanje je sprovedeno na uzorku
od 241 ispitanika koji su €inili zaposleni u
radnim organizacijama sa teritorije Bosne i

Hercegovine. Za potrebe istrazivanja
koristen je Upitnik opsSte motivacije
zaposlenih.  Istrazivanje  ukazuje na

postojanje statisticki znacajnih razlika u
pogledu znacaja pojedinih motiva za rad
izmedu zaposlenih razli¢itog pola, godina
starosti, godina radnog staza, nivoa
obrazovanja i visine mjesene plate kod
zaposlenih u preduzeéima u Bosni i
Hercegovini, dok u pogledu bra¢nog statusa
i izdrZavanih ¢lanova porodice nisu uocene
statisticki znacajne razlike.

Kljuéne rijedi: zaposleni, motivacija
za rad, socio-demografski faktori.

UvOD

Organizacioni uspjeh  determiniSe
¢itav niz faktora koji direktno ili indirektno
uticu na stepen dostignuéa ciljeva
organizacije. Svaku organizaciju cCine
zaposleni koji mogu biti njena velika snaga
ali i slabost, te su rezultati, kvalitet rada kao
i dostizanje organizacionih ciljeva u velikoj
mjeri odredeni ponasanjem ljudi koji je Cine.

Jedan od klju¢nih faktora koji uti¢e na
ponasanje ljudi uopSte, pa i ponaSanje u
organizaciji je motivacija. U literaturi

postoje razlicite definicije
motivacije.  ,,Motivacije = je  proces
pokretanja  aktivnosti Covjeka, njegovog

usmjeravanja na odredene objekte i

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

7


mailto:djokanovic404@gmail.com
mailto:djokanovic404@gmail.com

Jokanovi¢, D. (2021). Relacija izmedu socio — demografskih faktora i motivacije za rad. Sted

Journal, 3(2), 7-19.

regulisanja  aktivnosti radi  postizanja
odredenih  ciljeva“ (Rot, 2003, str.
230). ,,Motivacija je teorijski pojam koji
objasnjava zasto ljudi (zivotinje) izabiru
odredene nacine ponaSanja u odredenim
okolnostima“ (Beck, 2003, Str.
4). ,Motivacija se moze definisati kao
proces  pokretanja,  usmjeravanja i
odrzavabja  ljudskog  ponasanja  ka
odredenom cilju.“ (Francesko i Mirkovié,
2008, str. 46).

Sluzeci se jezikom
menadzmenta: ,,Motivacija je sposobnost
rukovodioca da iz prosje¢nog saradnika
izvuc¢e maksimum*® (Vujic, 2004, str. 10).

Analiza nekih ranijih istrazivanja o
povezanosti izmedu socio-demografskih i
individualnih karakteristika zaposlenih i

posvecenosti  organizaciji su pokazala
povezanost izmedu razli¢itih socio —
demografskih faktora u pogledu

privrzenosti radnika organizaciji, a samim
tim i ostvarenju organizacionih ciljeva i
konkurentske prednosti organizacije.

Socio - demografske karakteristike
kao S$to su: starost zaposlenika, godine
radnog staza, nivo formalnog obrazovanja
kao i profesionalna kvalifikacija, uticu na
privrZenost organizaciji u smislu da stariji
zaposlenici, sa ve¢im ukupnim stazom kao i

zaposlenici sa  visokim obrazovanjem
pokazuju visi nivo posvecenosti
vrijednostima organizacijecije. Pol
zaposlenika nema nikakav uticaj na

organizacijsku privrzeniost (Konya, Mati€ i
Pavlovi¢, 2016).

Slicne  rezultate o znacajnoj
povezanosti izmedu godina starosti i godina
staza i organizacijske privrzenosti, kao i da
rodna pripadnost ne utice na organizacijsku
privrzenost, a samim tim i posvecenost
pokazala su i neka druga istrazivanja
(Shaffril, & Uli, 2010; Khan, Khan, Khan,
Nawaz, & Bakht Yar, 2013; Beyene, &
Gituma, 2017).

Znacajna povezanost izmedu
profesionalne kvalifikacije i motivacije kao
i zadovoljstva zaposlenih utvrdena je u jos
nekim istrazivanjima pri ¢emu je uocena
pojava da zaposleni sa istim profesionalnim
kvalifikacijama, bez obzira na pol ili
starosnu dob, imaju sliénu  percepciju

prema motivima i zadovoljstvu (Urosevi¢ i
Milji¢, 2012). Zaposlenici sa srednjom
struénom spremom najée$c¢e preferiraju
materijalna primanja kao motive za rad, za
razliku od onih sa visokom stru¢nom
spremom gdje Cesto prevladavaju motivi za
napredovanje u struci, karijeri i stru¢nom
usavrSavanju (Gutié¢ i Peterschik, 2013).

Jedno od istrazivanja sprovedeno na
nasim prostorima takode potvrduje uticaj
godina starosti i godina staza na hijerarhiju
motiva, te da se izbor dominantnih motiva
pod uticajem ovih varijabli mijenja. Na
pocetku radnog vijeka tezi se veéoj zaradi i
pravednijoj raspodjeli dohotka. Isto tako, sa
povecanjem godina starosti i radnog staza,
posebno kod kadrova visih i visokih
kvalifikacija  prevladavaju motivi za
napredovanjem i samostvarenjem (Rakié,
Zivkovié i Milenovi¢, 2017) §to je u
izvjesnoj mjeri razli¢ito u odnosu npr. na
navode Guti¢a i Peterschik, posebno kada
su u pitanju ispitanici mlade zivotne dobi.
Mladi zaposlenici (do 30 godina) za
primarne motive imaju potrebe za stru¢nim
usavrSavanjem, zaposlenici srednje zivotne
dobi (izmedu 30 i 55 godina) kao primarne
motive najéesS¢e imaju direktne novéane i
druge materijalne  podsticaje, zatim
napredovanje i1 struéno usavrSavanje, dok
zaposlenici starije zivotne dobi (iznad 55
godina) za primarne motive imaju
materijalna primanja i sigurnost zaposlenja
(Guti¢ i Peterschik, 2013).

Za razliku od rezultata prethodno
navedenog istrazivanja, postoji istraZivanje
koje pokazuje da pol ispitanika, godine
staza ispitanika i broj kompanija u kojima
je ispitanik ranije radio ne determiniSu
motivacione faktore (Paunovi¢ i Radonji¢
2018). U skladu sa tim jo$ neka istrazivanja
su takode pokazala da nema =znacajne
razlike u zadovoljstvu zaposlenih kao
kljuénom pokazatelju motivacije zaposlenih
izmedu muskaraca i Zena, ali da ipak godine
starosti, godine staZza i nivo obrazovaja
uticu na zadovoljstvo poslom (Tanasijevic,
2011).

Suprotno navodima da pol ne
determiniSe izbor motiva zaposlenih, neka
istrazivanja su pokazala da je motivacija
zaposlenih rodno uslovljena i da pol utice
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na izbor pojedinih motivacionih faktora
zaposlenth  §to  je  povezano  sa
zadovoljstvom  zaposlenih  (Heidarian,
Kelarijani, Jamshidi, & Khorshidi, 2015;
Tabatabaei, = Ghaneh, Mohaddes, &
Khansari, 2013).

Bra¢ni status zaposlenih se u
istraZzivanjima pominje kao znaéajan faktor
motivacije za rad. Ispitanici koji su u braku
pokazuju viSi nivo motivacije za rad u
odnosu na samce (Heidarian et al., 2015;
Tabatabaei et al., 2013; Khan et al., 2013;
Bajwa et al, 2010). Ukupno porodi¢no
primanje zaposlenika uti¢e na njihovo
diferenciranje motiva 1 motivacije u
organizaciju. Bitan faktor za izbor motiva je
i veli¢ina i struktura porodice zaposlenika
(Guti¢ i Peterschik , 2013).

Ne sporeci izvjestan uticaj socio -
demografskih faktora, vecina istrazivaca se
ipak slaze da organizacijske karakteristike
kao i karakteristike posla imaju znacajniji
uticaj na organizacijsku posveéenost i radni
ucinak od socio - demografskih faktora
zaposlenih. Karakteristike posla kao §to su
polozaj u organizacijskoj hijerarhiji i vrsta
posla koju zaposlenik obavlja
(administrativni, jednostavni - operativni,
tehnicki poslovi, poslovi koji zahtijevaju
visok  nivo  stru¢nosti,  upravljacki,
komunikacijski i ostali poslovi) imaju veéi
uticaj na posvecenost i privrzenost
zaposlenih organizaciji, kao i na motivaciju
za ostajanje u organizaciji u odnosu na
socio-demografske faktore (Kdnya et al.,
2016).

Slicne rezultate o mnogo manjem
uticaju socio - demografskih faktora na
organizacijsku posvecenost zaposlenih i
zadovoljstvo poslom u odnosu na
organizacijske i radne karakteristike kao §to
su vrsta posla, raznolikost posla, vrsta
radnog odnosa, instrumentalna
komunikacija, napor na poslu pokazuje
istrazivanje radeno medu zaposlenicima u
velikoj kazneno — popravnoj instituciji.
Specifiénost rada u ovoj organizaciji je
visok nivo stresa, te je moguée da je ova
specificnost uticala na rezultate istrazivaja
(Lambert, & Paoline, 2008).

Vrsta, sadrzaj posla, a narocito uslovi
rada vazan su motiv angazovanja

zaposlenih u organizaciji i znacajno uticu
na nivo zadovoljstva poslom (Tanasijevié,
2011) kao i neki organizacioni faktori kao
Sto su rad u smjenama ili vrsta ugovora koji
zaposleni  imaju  sa  organizacijom
(Tabatabaei et al.,, 2013) i povratna
informacija koju zaposleni imaju o svom
radu, meduljudski odnosi 1 okruzenje
(Bajwa et al., 2010)

Visina mjese¢ne plate, pokazuju neka
istrazivanja, 1ima znaCajan uticaj na
zadovoljstvo  zaposlenih ~ (Amarasean,
Ajward, & Ahasanual Haque, 2015;
Tabatabaei et al., 2013; Shrestha, 2019).

Cesto navodeni faktori motivacije
zaposlenih:  visina  mjeseéne  plate,
redovnost isplate plate i sigurnost posla su
najdominantnije izrazeni u podrucjima
manje ekonomske razvijenosti. Isto tako, u
tim podru¢jima istrazivanja pokazuju
nezadovoljstvo  ispitanika  odsustvom
motivirajuéih faktora, na primjer: priznanje
i moguénost napredovanja (Brnad, Stilin i
Tomljenovi¢, 2016) Navedeno se moze
dovesti u vezu sa dvofaktorskom teorijom
motivacije, prema kojoj plata i sigurnost
posla pripadaju grupi higijenskih faktora
koji samo spreCavaju nezadovoljstvo
zaposlenih, dok priznanje i napredovanje
pripadaju grupi motivatora i mogu uticati na
visok nivo zadovoljstva zaposlenih i
motivaciju za povecanje inteziteta rada i
zalaganja na poslu.

Analizirana istraZivanja su sprovedena
u organizacijama i ustanovama koje se bave

razli¢itim  djelatnostima 1 djeluju u
razlic¢itim  kulturnim i  teritorijalnim
podrucjima.

Cilj ovog istrazivanja bio je da se
utvrdi da 1i postoje znaCajne razlike u
izboru motiva za rad kod zaposlenih u
preduze¢ima u Bosni i1 Hercegovini s
obzirom na socio - demografske faktore:
pol, godine starosti, godine staza, stru¢nu
spremu, brac¢ni status, izdrzavane c¢lanove
porodice i visinu mjeseénih prihoda.

S obzirom na raznolike rezultate o
povezanosti izmedu socio - demografskih
faktora 1 motivacije zaposlenih, radne
efikasnosti 1  privrzenosti organizaciji
dobijene u  prethodno navedenim
istrazivanjima kao i specifi¢nosti socijalno-
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ekonomskog ambijenta u kojem Zzive
ispitanici obuhvacéeni ovim istrazivanjem, te
navedeni cilj istrazivanja, opsta hipoteza ili
ocekivanje od ovog istrazivanja je da ne
postoje statisti¢ki znacajne razlike u izboru
motiva za rad kod zaposlenih u
preduze¢ima u Bosni 1 Hercegovini s
obzirom na socio - demografske faktore;
pol, godine starosti, godine radnog staza,
nivo obrazovanja, bra¢ni status, izdrzavane
¢lanove porodice i visinu mjesecne plate.

METOD

Uzorak

U istrazivanju je ucestvovao 241
ispitanik. Ispitanici su metodom slucajnog
izbora odabrani iz ukupno 30 radnih
organizacija sa teritorije Bosne i
Hercegovine. Radne organizacije su takode
odabrane metodom sluc¢ajnog izbora iz
ukupnog broja radnih organizacija koje se
bave konkretnom djelatnos$éu (proizvodnja,
trgovina, obrazovanje, osiguranje,
finansijsko poslovanje, turisticke usluge).

Struktura uzorka prema socio -

demografskim faktorima: pol, starost,
duzini randnog staza, bracni status,
izdrzavani  Clanovi  porodice,  nivo
obrazovanja 1 visina mjeseCne plate

prikazana je u Tabeli 1.

Tabela 1. Struktura uzorka prema socio-demografskim faktorima za N=241

Socio-demografski faktori Frekvenca Procenat
Muski 126 52.30
Pol N .
Zenski 115 47.70
20-30 godina 65 27.00
Starost 31-40 godina 139 57.70
511ivise 37 15.35
Do 5 godina 58 24.10
.. . 6-10 godina 63 26.10
Duzina radnog staza 11-20 godina 67 27 80
20 i viSe godina 53 22.00
Osnovna 2 0.80
Srednja 90 37.30
Stru¢na sprema Visa 18 7.50
Visoka 117 48.50
Magistar 14 5.80
el s Zivi u braénoj zajednici 163 67.60
Ne zivi u bra¢noj zajednici 78 32.40
atzaval o r ot Dorodies Ima izdrzavane ¢lanove 141 58.50
Nema izdrzavane ¢lanove 100 41.50
do 500 KM 31 12.9
Visina mjese¢ne plate 501-1.000 KM 17 48.5
1.001-2.000 KM 91 37.8
2.001 —3.000 KM 2 0.8

U kategoriji starost najviSe ispitanika,
57.70% se nalazi u grupi od 31-40 godina
dok je 15.35% u grupi 51 i viSe godina.
Prema duzini radnog staza moze se reci da
su grupe priblizno ujednacene (do 5 godina
radnog staza ima 24.10% zaposlenih, 6-10
godina 26.10%, 11-20 godina 27.80%

ispitanika, 20 1 viSe godina 22.00%
ispitanika).

U pogledu strucne spreme moze se
uociti da najviSeju ispitanika, njih 117 ima
visoku stru¢nu spremu 48.50% 1 srednju
struénu  spremu 90 odnosno 37.30%
ispitanika.
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Vezano za bra¢ni status, 67.60%
ispitanika se izjasnilo da zivi u bracnoj
zajednici, dok 32.40% ne Zivi u bracnoj
zajednici. 141 ispitanik ili 58.50% izdrzava
¢lanove svoje porodice.

Visinu mjese¢ne plate u rasponu od
500 — 1.000 KM ima najveci broj
ispitaniika, 48.50%, dok platu u iznosu od
2.001 do 3.000 KM imaju dva ispitanika
0.8%.

Procedura

U istrazivanju je koriSten Servey
metod koji obuhvata terensko
neeksperimentalno istrazivanje povezanosti
izmedu socio — demografskih faktora i
motivacije za rad.

Varijable

Status nezavisne varijable imaju socio
- demografski faktori ispitanika:  pol,
godine starosti, godine radnog staza, vrsta
struéne spreme, bra¢ni status, izdrzavani
¢lanovi porodice, visina mjeseéne plate.

Zavisna varijabla u ovom istrazivanju
su motivi za rad operacionalizovani
upitnikom opste motivacije zaposlenih.

Instrumenti

Instrument koriSten u istrazivanju je
kreiran od strane autora ovog rada. Za
prikupljanje podataka od ispitanika koriSten
je Upitnik opste motivacije zaposlenih koji
se sastoji iz dva dijela:

» Prvi dio se odnosi na pitanja o socio-
demografskim karakteristikama
ispitanika: pol, godine starosti,
godine radnog staza, vrsta struéne
spreme, bracni status zaposlenih, da
li imaju izdrZavane ¢lanove porodice
i podatak o visini mjeseéne plate
ispitanika.

> Drugi dio upitnika se sastoji od 36
tvrdnji koji se odnose na faktore

motivacije za rad u radnoj
organizaciji. Stavke su, prema
logickom rasporedu, svrstane u 6
podskala:  direktne  materijalne
stimulacije (Ms), indirektne

materijalne stimulacije (/ms), motivi
radnog mjesta (Mrm), stabilno

preduzecée (Sp), stil upravljanja (Su),
radna klima (Rk).

Rezultat je obraden zbrajanjem
procjena na petostepenoj skali Likertovog
tipa (uopSte nije bitno, nije bitno, i jeste i
nije bitno, bitno je, veoma je bitno).

Koeficijent unutrasnje konzistencije
(Cronbach alfa) za cijelu skalu iznosi o
= .937. Pouzdanost pojedinih subskala
iznosi: a = .779 za skalu direktne
materijalne stimulacije, o = .846 za skalu
indirektne materijalne stimulacije, o = .848
za skalu motivi radnog mjesta, o = .590 za
skalu stabilnost preduzeca, o =.878 za skalu
stil upravljanja i o =.730 za skalu radna
klima.

Obrada podataka

Obrada podataka je obavljena u
statistickom softveru SPSS 26.0. Za analizu
podataka je primijenjena deskriptivna
analiza, Man —Vitnijev U test i Kruskal-
Volisov test.

REZULTATI I DISKUSIJA

Rezultati deskriptivne analize
prikazani u tabeli 2. pokazuju da je
distribucija rezultata ispitanika na svim
subskalama zavisne varijable negativno
asimetricna, pomjerena prema  viSim
vrijednostima.

Kolmagorov — Smirnovim testom je
utvrdeno da se distribucije rezultata
dobijenih na svih Sest subskala upitnika
znacajno razlikuju od normalne raspodjele,
te su shodno tome upotrijebljeni
neparametrijski postupci za statisticku
analizu dobijenih podataka.

Kako bi se utvrdilo da li postoje
statisticki  znaCajne razlike u izboru
pojedinih motiva za rad kod zaposlenih koji
se razlikuju prema socio-demografskim
obiljezjima: pol, starost, duzina radnog
staza, nivo obrazovanja, bracni status,
izdrzavani ¢lanovi porodice 1 visina
mjeseCne plate, primijenjeni su: Mann
Whitey U Test i Kruskal — Volisov test.
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Tabela 2. Deskriptivni pokazatelji za varijable koriStene u istrazivanju i testiranje znacajnosti odstupanja rezultata od

normalne raspodjele za N=241.

Kolmagorov-Smirnov

N Min Max M SD Skjunis Kurtozis — =
Statistic df Sig.
Direktne
materijalne 241 13 35 2845 415 -.600 790 074 241 003
stimulacije
Indirektne
materijalne 241 6 30 2173 479 -.328 027 083 241 .000
stimuklacije
Motiviradnog  54) 5 45 3694 537 -979 2.687 082 241 .000
mjesta
Stabilnost 241 6 15 1311 154 -.809 1.193 191 241000
preduzeca
Sl 241 7 35 2760 473 -.976 1.878 138 241 .000
upravljanja
Radnaklima 241 6 20 1669 255  -.869 1.110 124 241000

Primjenom Mann Whitey U Testa
znacajnosti razlika u izboru motiva za rad
dobijena je statisticki znacajna razlika
izmedu muskih i1 Zenskih ispitanika za

motiv siguran posao, §to je vidljivo iz
rezulttata testa prikazanih u tabeli 3 (U =
8223.000, p < 0.05).

Tabela 3. Sredi$nji rangovi i Mann Whitey U Test znacajnosti razlika u izboru motiva za rad prema polu za , N=241

Stav Pol N SrediS$nji rang Mann-Whitney U test p
muski 126 113.24
Sigurnost posla 8223.000 .031
zenski 115 129.50

Ovakvi rezultati su u suprotnosti sa
veéinom navedenih nalaza prethodnih
istrazivanja koji uglavnom pokazuju da
nema znacajnih razlika u izboru motiva za
rad prema polu. Medutim, imajuéi u vidu
slabu pokretljivost i nedovoljnu razvijenost
trziSta rada kao i sistemske probleme pri
pronalazenju posla u sredini u kojoj je
vrseno istrazivanje, pri ¢emu je ipak muska
populacija cjenjenija u sferi radnog
okruzenja, dobijeni rezultati ne iznenaduju.
S obzirom na navedene ograni¢avajuce
mogucénosti, stabilno preduzece koje nudi
siguran posao, bez rizika od gubitka radnog
mjesta 1 suoCavanja sa teSkoCom slabe
ponude za novo zaposlenje, je samo po sebi
znacajniji motiv za rad za zaposlenice
zenskog pola u preduzeéima u Bosni i
Hercegovini.

Starosna dob zaposlenih pravi, prema
dobijenim rezultatima, statisticki znacajnu
razliku u izboru pojedinih motiva za rad
(Tabela 4).

Uvidom u rezultate  dobijene
primjenom Kruskal — Volisovovog testa u
izboru motiva za rad prema godinama
starosti ispitanika dobijene su statisticki
znacajne rezlike na sljede¢im tvrdnjama:
Ucesée zaposlenih u dobiti (X*=6.601,
p=.037), UCcesce zaposlenih u vlasnistvu
(X*= 6.716, p=.035), Stipendije za strucno

usavrsavanje (X* = 7.146, p = .028),
Mogucénost  napredovanja  (X*=6.409,
p=.041), Nagradivanje zaposlenih

zasnovano na ocjeni radne uspjesnosti (X*=
14.495, p=.001).
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Tabela 4. Kruskal — Volisov test znacajnosti razlika u izboru motiva za rad prema godinama starosti za N=241

SrediSnji

Poredenje

Tvrdnja Starost N Xz df p p
rang grupa

Moaug o 20-30 65 135.69 31-40-51ivise  .153

ogucnostucesca 3y 45 39 111.97 6.601 2 037 31-40-20-30 015
zaposlenih u dobiti o o

5livise 37 129.11 511 vige-20-30 622

Moguénot ueséa 20- 30 65 133.23 31-40-20-30 .031
zaposlenih u 31-40 139 111.37 6.716 2 035 31-40-51 i vise 051
vlasniStvu 51ivise 37 135.70 20-30-51 i vise 859
Stipendije za 20-30 65 136.16 31-40-51 i vige 126
struéno 31-40 139 111.52 7.146 2 028 31-40-20-30 .036
usavrSavanje 5livise 37 129.97 511vi§e-20-30  1.000
Mosuc 20-30 65 131.49 31-40-20-30 .041

ogucnost 31-40 139 112.33 6.409 2 041 31-40-511 vise .048
napredovanja L ..

5livise 37 135.12 20-30-51 i vise 778

Nagradivanje 20-30 65 107.93 20-30-31-40 306
zaposlenih 31-40 139 117.72 14.495 2 001 20-30-51 i vise .000
Zasnovano na
ocjeni radne 511 vise 37 156.28 31-40-51 i vise .001

uspjesnosti

Dobijeni rezultati pokazuju statisticki
znacajnu razliku izmedu ispitanika starosne
dobi 20 do 30 godina i 31 do 40 godina u
znacaju motiva Ucesce zaposlenih u dobiti
(X?>= 23.721, p=.015) kao i Ucesce
zaposlenih  u vlasnistvu (X?= 21.864,
p=.031) u okviru skale Direktne materijalne
stimulacije i motiva Stipendije za strucno
usavrsavanje zaposlenih (X?>= 24.640,
p=-012) u okviru skale [Indirektne
materijalne stimulacije. Statisticki znacajna
razlika izmedu navedenih grupa ispitanika

usavr§avanjem 1 sticanjem novih
znanja, obzirom da se nalaze na pocetku
svoje radne Kkarijere, ali i radi sticanja
konkurentskih sposobnosti i prednosti na
trzi$tu rada” (Guti¢ i Peterschik, 2013, str.
416).

Ucestvovanje zaposlenih u dobiti je
sistem  materijalne  stimulacije  koji
podrazumijeva  uce$¢e  zaposlenih u
raspodjeli dobiti koja je nastala kao rezultat
uspjesnosti grupnih napora (Loncarevic,
2005).

Navedeni motivi mogu da se povezu
sa logikom dugoro¢nog povezivanja
interesa radnika sa interesom poslodavca ili
kompanije u smislu spremnosti radnika da
se stru¢no usavr$ava u skladu sa potrebama
radne organizacije. Na taj na¢in radnik stice
znanja i1 vjeStine koje ¢e, u saradnji sa
ostalim zaposlenima, koristiti da doprinese

je uoCena 1 za motiv Mogucnost
napredovanja  (X*= 19.158, p=.041).
Navedeni motivi su, prema dobijenim

rezultatima, znacajniji za mlade zaposlenike,
starosne dobi od 20 do 30 godina.

Statisticki znacajna razlika za motiv
Mogucnost napredovanja je uoCena i
izmedu ispitanika starosne dobi 31-40

godina 1 starijih zaposlenika starosne dobi
preko 50 godina.

Mladi zaposlenici (do 30 godina) za
primarne motive imaju potrebe za strucnim
ostvarenju organizacijskih ciljeva,
uspjesnog poslovanja i razvoja kompanije, a
sa druge strane da obezbijedi sebi stabilnije
i vece prihode i sigurniji posao.

Nagradivanje zaposlenih zasnovano
na ocjeni radne uspjeSnosti je za starije
ispitanike, zivotne dobi preko 51 godine
znacajniji motiv za rad u odnosu na
ispitanike starosne dobi od 20 - 30 godina
starosti (X?= -48.353, p=.000) kao i 31-40
godina starosti (X?= -38.564, p=.001).

Godine radnog staza, prema dobijenim
rezultatima sprovedenog istrazivanja, prave
znacajnu razliku kada su u pitanju pojedini
motivi za rad. Uvidom u rezultate dobijene
primjenom Kruskal — Volisovovog testa u
izboru motiva za rad prema godinama
radnog staza dobijene su statisticki znacajne
rezlike na pojedinaénim tvrdnjama unutar
podskala prikazane u tabeli 5.
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Tabela 5. Kruskal-Volisovov test znacajnosti razlika u izboru motiva za rad prema godinama radnog staza za N=241

Tvrdnja Stay N SrediS$nji X2 df Poredenje
rang grupa

do5 58 111.6 6-10-do5 942
6-10 63 110.79 6-10-11-20 316
Ugled i status u 8.396 3 .038  6-10-20 i vise .010
preduzeéu 11-20 67 122.14 do 5-11-20 364
20ivise 53 141.92 do 5-20 i vige 013
11-20-201 vise  .095
do5 58 110.26 11-20-do5 774
o 6-10 63 133.06 11-20-6-10 .022
izvé‘(fbf;‘z‘;zrgfen 9.814 3 020 11-20-20i vise  .014
posao J 11-20 67 106.94 do 5-6-10 .054
20ivise 53 136.22 do 5-20 i vige .035
6-10-20 i vige 795
do5 58 101.24 do5-11-20 175
Nogestrae 6-10 63 119.12 do5-6-10 123
zasnovano na 17.168 3 .001 do 5-201 vise .000
ocjeni radne 11-20 67 116.72 11-20-6-10 830
uspjeSnosti 20ivise 53 150.26 11-20-20i vise  .004
6-10-20 Tivige .009

Ispitanici koji imaju do 10 godina
radnog staza se statisticki znacajno
razlikuju od ispitanika sa 20 i viSe godina
radnog staza u pogledu izbora motiva Ugled
i status u preduzeéu. Ovaj motiv je za
ispitanike  sa duzim radnim stazom
znacajniji.

Godina radnog staza takode prave
statisticki znacajnu razliku u pogledu izbora
motiva Javno priznanje za dobro obavljen
posao kao i motiva Nagradivanje
zasnovano na ocjeni radne uspjesnosti koje
je za zaposlene sa duzim radnim stazom,

viSe od 20 godina, znacajniji motiv za rad u
odnosu na ispitanike sa kra¢im radnim
stazom, do 20 godina.

Razlika u pogledu izbora pojedinih
motiva je uoena i u pogledu vrste stru¢ne
spreme (tabela 6). Stipendije za strucno
usavrsavanje su se izdvojile kao znacajniji
motiv za rad za ispitanike sa zvanjem
magistara u odnosu na ispitanike sa
srednjom struénom spremom (X? = -55.00,
p=-003), viSom stru¢nom spremom (X*= -
66.00, p= .005) i sa visokom stru¢nom
spremom (X*= -37.028, p=.045).

Tabela 6. Volisovov test znacajnosti razlika u izboru motiva za rad prema vrsti struéne spreme za N= 241

Tvrdnja Strucna N Sredis$nj X2 dar P Poredenje b
sprema rang grupa
osnovna 2 128.00 viSa-magistar .005
Stipendije za srednja 90 109.75 srednja-visoka .049
strué¢no visa 18 98.75 12.334 4 .015 srednja-magistar .003
usavravanje visoka 117 127.72 visoka-magistar .045
magistar 14 164.75

Takode statististicki znacajna razlika
kada je ovaj motiv za rad u pitanju je
dobijena i za grupe ispitanika sa srednjom i
visokom stru¢nom spremom (X? = -17.972,
p=-049). pri ¢emu je on znacajniji za
ispitanike sa visokom stru¢nom spremom.

Kod ispitanika sa visim obrazovanjem
cesto prevladavaju motivi za
napredovanjem u struci i karijeri i stru¢nim
usavrSavanjem (Guti¢ i Peterschik 2013).
Dodatnim beneficijama, u smislu stipendija
za struéno usavrS$avanje, radna organizacija
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podrzava zaposlene, $to je u sredinama sa
niskim standardom, gdje je ulaganje u
obrazovanje i stru¢no usavrSavanje dodatni
troSak koji zaposleni sebi ¢esto ne mogu
priustiti, znacajna podrska koja ocigledno

predstavlja snazan motiv za rad =za
zaposlene u preduze¢ima u Bosni i
Hercegovini  prvenstveno sa zvanjem
magistra, ali 1 zaposlene sa visokom

stru¢nom spremom.

Statisticki znacajna razlika u izboru
pojedinih motiva za rad dobijena je i
izmedu ispitanika sa razli¢itom visinom
mjesecne plate (Tabela 7).

Stipendije za strucno usavrsavanje su
znacajniji motivi za rad za zaposlene sa
mjeseénom platom u rasponu od 1.001 do
2.000 KM u odnosu na zaposlene sa nizim
primanjima do 500 KM (X* = -28.152,
p=.038). Grupa ispitanika sa mjese¢nim
primanjem od 1.001 do 2.000 KM se takode
u izboru ovog motiva statisticki znacajno
razlikuje i percipira stipendije za stru¢no

usavrSavanje kao znacajniji motiv za rad od
grupe ispitanika sa viSim mjesecnim
primanjem od 2.001-3.000 KM.
Pretpostavka je da zaposleni sa
primanjem do 500 KM obavljaju
jednostavnije, rutinske poslove i zadatke na
radnim mjestima koja ne pruzaju
moguénost za napredovanje, pa ne
percipiraju  stru¢no  usavr§avanje 1
autonomiju pri radu kao opciju koja bi ih
motivisala za rad. Sa druge strane visina
plate od 1.000 do 2.000 KM, s obzirom na
ukupne troskove zivota u podrucju u kojem
je radeno istrazivanje, ne ostavlja dovoljno
sredstava za ulog u strucno usavrSavanje
koje bi mozda zaposlenima moglo pruziti
moguénost za poveéanje prihoda ili bolji
status. To bi mogao biti razlog zasto je
podrska organizacije u vidu stipendija za
struéno usavr$avanje zna¢ajan motiv za rad
za ovu kategoriju zaposlenih u odnosu na
zaposlene sa ve¢im mjeseénim primanjem.

Tabela 7. Kruskal-Volisovov test znacajnosti razlika u izboru motiva za rad prema visini mjesecne plate za N=241

Tvrdnja Visina plate N Sr:;l;s;]l Xz df p Poredenje grupa p
- do 500 31 105.65 do 500-0d 1001-2.000 .038
fttrllfl’;fl‘g‘le za 501-1.000 117 116.37 8.348 3 .039
. 1.001-2.000 91 133.80
2.001-3.000 2 47.50
do 500 31 83.84 do 500-0d 501-1.000 .023
Autonomijapri ~ 501-1.000 117 114.01 do 500-0d 1001-2.000 .000
radu 1.001-2.000 91 142.52 20.943 3 .000  od501-1.000-0d 1.001-
.002
2.001-3.000 2 127.00 2.000
Mo do 500 31 89.69 do 500-0d 501-1.000 027
ogucnost _
udestvovanjau  501-1.000 117 11866 11314 3 010 ‘21?0(5)80 0d 1.001 do 001
donoSenju 1.001-2.000 91 134.32
odluka
2.001-3.000 2 137.00
- dos00 31 91.47 do 500-0d 501-1.000 .030
Javélobpnmanle 501-1.000 117 119.87 9.319 3 025 do 500-0d 1.001-2.000 .002
Za dobro 1.001-2000 91 132.55
obavljen posao
2.001-3.000 2 119.50
. do 500 31 104.81 do 500-0d 1.001-2.000 014
kritika za od 500 do 1.000-od
-1. 11 112. . .01 .
neblagovremen 500-1.000 7 75 9.993 3 019 0012000 006
o obavljen 1.001-2.000 91 137.10
posao 2.001-3.000 2 122.00
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Mogucnost ucestvovanja u donosenju
odluka je znacajniji motiv za rad za
zaposlene sa platom od 501-2.000 KM, u
odnosu na zaposlene sa mjesecnom platom
do 500 KM, kao i one sa mjesecnom platom
preko 2.000 KM. §to se moze povezati sa
motivom za struénim usavrSavanjem koji je
takode naglasen kod ove kategorije
zaposlenih i teZznjom za napredovanjem u
organizaciji i random okruzenju.

Javno priznanje za dobro obavijen
poso kao 1 Individualna kritika za
neblagovremeno  obavljen  posao  su
znacajniji motivi za rad za zaposlene sa
viSim mjeseénom platom u odnosu na
zaposlene sa nizom mjesecnom platom.
Zaposleni sa vi§im primanjem  su
vjerovatno angazovani na odgovornim
funkcijama, ugled i status u organizaciji i
drustvu kao i slika o kompetentnosti je
vjerovatno od znacajne vaznosti za njih, te
bi javna kritikamogla da narusila takvu
sliku. Ovakav rezltat bi se mogao dovesti u
vezu sa Teorijom jednakosti koja
pretpostavlja da radnik uporeduje intenzitet
svog posla i onog §to dobija za uzvrat, a to
¢ine 1 zaposleni medusobno. Javno
priznanje za dobro obavljen posao je
potvrda da je visina prihoda opravdana i
djeluje motivaciono na ovu kategoriju
zaposlenih, dok bi javna kritika mogla da
izazove odredene sumnje kod ostalih
zaposlenih u kompetentnost zaposlenog koji
je javno kritikovan, a samim tim i nelagodu
kod zaposlenog.

Ono $to je interesatno je Cinjenica da
ovo istrazivanje nije pokazalo statisticki
znaCajne razlike izmedu =zaposlenih s
obzirom na braéni status i izmedu
zaposlenih koji izdrzavaju ¢lanove porodice
i onih koji nemaju izdrzavane c¢lanove.
Prema podacima iz dostupne literature
uobiajena je pojava razlika u izboru
motiva s obzirom na navedene socio -
demografske  faktore. = Porodice  sa
izdrzavanim ¢lanovima, viSe male djece,
motiviSu materijalna primanja za razliku od
porodica gdje su se djeca osamostalila i kod
kojih preovladavaju sigurnost posla, radna
klima, moguénost napredovanja i slicno kao
znacajni motivi za rad (Guti¢ i Peterschik,
2013).

ZAKLJUCCI

Cilj ovog istrazivanja je bio utvrditi da
li postoje statisticki znaCajne razlike u
izboru motiva za rad zaposlenih u
preduzeéima u Bosni i Hercegovini koji se
razlikuju po socio - demografskim
obiljezjima.

Postavljena hipoteza da ne postoje
statisti¢ki znacajne razlike u izboru motiva
za rad kod zaposlenih u preduze¢ima u
Bosni i Hercegovini s obzirom na socio -
demografske faktore: pol, godine starosti,
godine radnog staza, stru¢nu spremu, bra¢ni
status, izdrzavane ¢lanove porodice i visinu
mjeseCne plate, samo djelimi¢no je
potvrdena.

Nadene su statisticki znacajne razlike
u pogledu znacaja pojedinih motiva za rad
izmedu zaposlenih razli¢itog pola, godina
starosti, godina radnog staza, nivoa
obrazovanja i visine mjeseéne plate. U
pogledu braénog statusa i izdrzavanih
¢lanova porodice nisu uocene statisticki
znaCajne razlike kod zaposlenih u
preduzec¢ima u Bosni i Hercegovini.

Sigurnost posla je motiv za rad koji je
za ispitanike Zenskog pola znacajniji u
odnosu na ispitanike muskog pola za
zaposlene u preduzeéia u Bosni i
Hercegovini.

Motivi iz skale Direktne materijalne
stimulacije — Mogucnost ucesée zaposinioh
u dobiti 1 Mogucnost ucesée zaposlenih u
viasnistvu su znaajniji motivi za rad za
mlade zaposlene starosne dobi do 30 godina
u odnosu na zaposlene preko 30 godina
starosti. Stipendije za strucno usavrsavanje
i Mogucnost napredovanja su takode motivi
po kojima se ova starosna grupa statisticki
znacajno razlikuje u odnosu na zaposlene
od 31 do 40 godina Nagradivanje
zasnovano na ocjeni radne uspesnosti je
motiv koji je znacajniji za zaposlene od 51
godinu i viSe u odnosu na mlade zaposlene
do 40 godina starosti.

Za ispitanike koji imaju preko 20
godina radnog staza Ugled i status u
preduzecu kao 1 Nagradivanje zaposlenih
zasnovano na ocjeni radne uspjesnosti su
znacajniji motivi za rad u odnosu na
zaposlene sa kra¢im radnim stazom, do 20
godina. Ispitanici sa duzim radnim stazom
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se takode statisticki znacajno razlikuju od
onih sa kra¢im radnim stazom u pogledu
motiva Javno priznanja za dobro obavijen
posao koji je znacajniji motiv za rad za
zaposlene sa duzim radnim stazom.

Stipendije za strucno usavrsavanje su
se izdvojile kao znacajniji motiv za
ispitanike sa viSim nivoom obrazovanja-
magistre i ispitanike sa visokom stru¢nom
spremom.

Nadene su statisticki znacajne razlike
izmedu ispitanika sa razli¢itom visinom
mjesecne plate u izboru motiva: Stipendije
za Strucno usavrsavanje, Autonomija pri
radu, Javno priznanje za dobro obavljen
posao,  Mogucnost  ucestvovanja  u
donosenju odluka i Individualna kritika za
neblagovremeno obavljen posao.

Jedno od ogranicenja ovog rada je
relativno mali uzorak ispitanika s obzirom
na veli¢inu populacije, te se rezultati vise
mogu posmatrati kao vjerovatne tendencije,
a ne kao ¢vrste dokazne Cinjenice.

Uvid u znacaj motiva za rad razli¢itih
demografskih kategorija zaposlenih ima
znaCajne prakticne implikacije — pruza
informacije i smjernice za proces selekcije,
izbor strategija motivacije zaposlenih,
kreiranje ciljnog organizacijskog ponasanja
i upravljanja ljudskim resursima.

U nastavku istrazivanja znacajno bi
bilo utvrditi prediktivnu vrijednost svakog
od navedenih demografskih faktora za izbor
Sest kategorija motiva za rad zaposlenih u
preduze¢ima u Bosni 1 Hercegovini:
Direktne materijalne stimulacije, Indirektne
materijalne stimulacije, Motivi radnog
mjesta, Stabilnost ~ preduzeca, Stil
upravljanja i Radna klima, te utvrditi koji
od socio-demografskih faktora najvise
doprinosi izboru motiva za rad.
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ABSTRACT

Every organization is made up of
employees who can be its great strength but
also a weakness, and the results, quality of
work and achievement of organizational
goals are largely determined by the
behavior of the people who make it up. One
of the key factors that influence the
behavior of people in general, as well as the
behavior in the work organization and
attitude towards work are motives. Starting
from the fact that human behavior is driven
by different motives, that different people
have different structure of motives and
needs, the aim of this research is aimed at
conducting the segmentation of employees

in selected businesses in Bosnia and
Herzegovina, engaged in different types of
activities and of different structures of
equity, according to socio-demographic
factors - gender, age of respondents, years
of service, marital status, type of education,
the amount of monthly income of
employees and the amount of family
monthly income of employees. Also, the
goal is to determine whether there are
significant differences in the motives of
individual groups (segments) of employees
and how such indicators can contribute to
the creation of an adequate motivational
strategy within the work organization.

Keywords: employees, motivation to
work, socio-demographic factors.
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APSTRAKT

Cinjenica je da su seksualne devijacije
i delikti prisutni u svim kulturama i medu
svim narodima tokom Citave istorije
Covecanstva, pa su kao takve uvek izazivale
paznju teoretiara u traganju za njihovim
korenima. U tom smislu, istrazivali smo
porodiénu dinamiku u ranom detinjstvu
pocinilaca seksualnih delikata, kroz trazenje
razlike u percipiranom roditeljskom
prihvatanju ili odbacivanju, porodi¢nom
afektivnom vezivanju i usvojenim skriptnim
zabranama — u odnosu na zdrave ispitanike.
Istrazivanje je provedeno na uzorku od 42
ispitanika, svrstanih u dve grupe: grupu

poCinilaca seksualnog delikta i grupu
ispitanika iz opste populacije, bez dijagnoze
psihijatrijskog ~ poremecaja.  Ispitivanje
percipiranog indeksa roditeljskog
prihvatanja vrSeno je Rohnerovim PAR-Q

upitnikom, za  utvrdivanje obrazaca
afektivne vezanosti korisc¢en je
modifikovani  Brennanov  Upitnik  za

procenjivanje porodi¢ne afektivne vezanosti,
dok su stepen i karakter usvojenih skriptnih
zabrana ispitivani Skalom skriptnih zabrana.
Rezultati su pokazali da izmedu dve grupe
postoje statisticki znacajne razlike u
pogledu dominirajuc¢ih obrazaca porodi¢ne
afektivne  vezanosti, sa  izrazenijim
nesigurnim vezivanjem u grupi seksualnih
prestupnika. Takode, kod ove grupe je
nadena i nadprosecna izloZenost zabrani na
postojanje, zabrani na vrednost, zabrani na
biti dete i zabrani na zdravlje, dok razlike u
odnosu na percipirani indeks roditeljskog
prihvatanja/odbacivanja nisu bile statisticki

znacajne.
Kljuéne reci: porodicna dinamika,
seksualni  delikti, porodi¢na afektivna

vezanost, skriptne zabrane.

UvOD

Jo§ je rana psihoanaliza skrenula
paznju na nesvesno znacenje, koje moze
imati prekomerna agresija, inkorporisana u
seksualnost jedne osobe. Baveéi se
dominantno nagonskim zadovoljenjem i
faktorima koji ometaju ovo zadovoljenje
tokom infantilnih faza razvoja, psihoanaliza
je, izmedu ostalog, objasnjavala i uzroke
»perverzija“ (kako se u Frojdovo vreme
oznacavalo nekoliko specificnih oblika
zadovoljenja seksualnih nagona, medu
kojima je i sadizam i egzibicionizam).
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Pomeranje akcenta sa nagona na
interakciju u okviru novih psihoanalitickih
pristupa (a posebno Bowlbijeve teorije),
baca novo svetlo na etiologiju razlicitih
psiholoskih poremecaja, a medu njima i
poremecaja u zadovoljenju seksualnih
nagona. Realna, a ne fantazirana interakcija
izmedu deteta 1 njegovih odgajatelja,
posebno majke, po Bowlby-ju, odredice
nadin stvaranja unutra$njeg radnog modela
sebe 1 sveta oko sebe, odnosno, kako ¢e u
unutrasnjem  psihickom  prostoru  biti
reprezentovan self i drugi. Podlogu za
stvaranje ovih unutrasnjih radnih modela
¢ini kvalitet vezivanja u ovim ranim
interakcijama, odnosno, uspostavljanje
odredenog obrasca afektivnog vezivanja.
Uz to, obrazac ranog afektivnog vezivanja
predstavlja  prototip vezivanja i u
adolescentnoj i odrasloj dobi. Ward i
saradnici (1995) su kod adolescentnih
seksualnih  prestupnika izdvojili  kao
znacCajan etioloski faktor prisustvo nekog
stepena deficita vezivanja. Takav deficit se
manifestuje formiranjem anksiozno-
izbegavaju¢ih i anksiozno-ambivalentnih
veza, nesposobnos¢u da se ostvare intimni
odnosi 1 emocionalnom usamljenos¢u, §to
konaéno moze dovesti do agresivnog
interpersonalnog i heteroseksualnog
ponasanja.

Fonagi (2000) je, naslanjajuci se na
Bowlby-jevu teoriju o afektivnoj vezanosti i
unutrasnjim radnim modelima, isticao
znaCaj neuspeSne mentalizacije u slucaju
osoba sklonih  okrutnosti  (ukljucujuci
seksualnu okrutnost). Fonagi objaSnjava da,
zbog neuspes$ne mentalizacije, takve osobe
nisu u stanju da zauzmu poziciju drugog i
stoga ne mogu empatisati sa zZrtvom svoje
okrutnosti. Takva nesposobnost je, opet,
zasnovana na distanciranom i hladnom
ponasanju primarne figure vezanosti.

Roditeljsko prihvatanje/odbacivanje u
ranom razvojnom periodu, o kome govori
Rohner (2016), na slican nacin povezuje
problem rane interakcije sa kasnijim

ponasanjem  u  razliitim  sferama,
ukljucujuéi i sferu intimnih relacija.
Slobodno interpretiraju¢i ovaj pristup,

mogli bismo re¢i da on, kao i u slucaju
Bowlby-jevog ucenja, potencira znacaj

internalizacije ranih obrazaca interakcija u
porodici na kasnije ponaSanje u socijalnim i
seksualnim interakcijama. Svi navedeni
pristupi ukazuju na povezanost kvaliteta
ranih interakcija sa kasnijim
funkcionisanjem, bez obzira na razlike u
apostrofiranju  pojedinih  aspekata  tih
interakcija.

Transakciona analiza je, pokuSavajuci
da svoje ucenje suprotstavi psihoanalizi u
ranom Bernovom pristupu, postepeno
evoluirala prema psihoanalizi sa kojom se
ponovo srela kroz ucenje o skriptu,
skriptnim zabranama 1 egzistencijalnim
pozicijama. Kako se sve pomenute teorije
bave se znaCajem ranih porodi¢nih
interakcija za kasnije funkcionisanje,
odlu¢ili smo da proverimo povezanost
kljuénih wvarijabli iz ovih teorija sa
sklonosc¢u ka seksualnim deliktima.

METOD
Problem istrazivanja

Problem ovog istrazivanja bio je da se
ispita da li postoji specificna porodi¢na
dinamika u ranom detinjstvu pocinilaca
seksualnih delikata, koja diskriminiSe ovu
grupu od grupe zdravih ispitanika. Cilj
istraZivanja bio je da se utvrdi da li postoje
statisticki  znaCajne razlike u ranom
porodicnom funkcionisanju i percipiranim
odnosima sa roditeljima izmedu pocinilaca
seksualnih delikata i zdrave populacije.

Hipoteze

Ocekujemo da ¢e se seksualni
prestupnici 1 zdravi ispitanici znacajno
razlikovati u pogledu percipiranog
roditeljskog prihvatanja/odbacivanja, i to
tako da ¢e veci stepen percipirane hladnoce,
agresivnosti, indiferentnosti i odbacivanja
majke, odnosno oca, imati ispitanici —
pocinioci seksualnih delikata.

Ocekujemo da seksualni prestupnici i
zdravi ispitanici imaju razli¢ito iskustvo u
ranom afektivnom vezivanju, te da za
pocinioce seksualnog delikta necée biti
karakteristicno sigurno, ve¢ nesigurno
vezivanje.

Ocekujemo da ¢e se, za razliku od
zdrave populacije, na poduzorku seksualnih
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prestupnika utvrditi prisustvo negativnog
roditeljskog programiranja i skriptnih
zabrana.

Instrumenti

Strukturiranim upitnikom za opste
podatke 1 socijalnu anamnezu, koji je
napravljen za potrebe ovog istrazivanja,
prikupljeni su podaci o starosti ispitanika,
mestu  zZivljenja, redosledu  rodenja,
obrazovanju, bra¢nom stanju, potpunosti
porodice i alkoholizmu oca/majke tokom
odrastanja.

Za ispitivanje percepcije roditeljskog
prihvatanja koris¢en je PAR-Q Upitnik
roditeljskog prihvatanja/odbacivanja (za
majku i oca) Ciji je autor Rohner (1984,
preuzet iz Sankovié¢, 2005); kori$¢ena je
skracena verzija originalnog upitnika, koja
sadrzi 24 Cestice u dve paralelne forme
(posebno za procenu majke, posebno za
oca). Upitnikom su obuhvaceni aspekti
roditeljske topline (u daljem tekstu TOP),
roditeljske agresivnosti 1 neprijateljstva
(AGR), roditeljske indiferentnosti i
zanemarivanja  (IND) i roditeljskog
nediferenciranog odbacivanja (NED), a
ukupan rezultat ispitanika izraZen je preko
Indeksa prihvatanja/odbacivanja  (IPO).
Vecéi IPO znacdi vece percipirano roditeljsko
odbacivanje, osim za subskalu
topline/prihvatanja kod koje veéi rezultat
znaci vece percipirano prihvatanje od strane
roditelja. Pouzdanost upitnika, izrazena
preko  Cronbach o koeficijenta, je
zadovoljavajuca i iznosi 0,811.

Za ispitivanje afektivne vezanosti
koris¢en je modifikovani Brennanov
Upitnik za procenjivanje PAV (Brenan,
Clark i Shaver, 1995 preuzet iz Stefanovic¢-
Stanojevi¢, 2005). Upitnik se sastoji od 18
tvrdnji  koje se odnose na osecanja
ispitanika vezana za porodi¢ne odnose (po 9
tvrdnji za dimenziju Anksioznosti i
dimenziju Izbegavanja), a rezultati se
svrstavaju u jedan od Cetiri obrazaca
afektivne vezanosti: sigurni, okupirani,
odbacujuéi i plasljivi. Dobijeni Cronbach o
koeficijent je 0,860 1 wukazuje na
zadovoljavaju¢u pouzdanost primenjenog
upitnika.

Stepen 1 karakter skriptnih zabrana,
kojima je osoba bila izloZzena tokom
odrastanja ispitivan je Skalom skriptnih
zabrana (autori Gavrilov-Jerkovi¢, Budisa,
Leki¢-Babi¢ i Colovi¢, 2009), kojim se
ispituje 12 klasa zabrana. Sirovi rezultati sa
ove skale se svrstavaju u norme, izrazene
preko T-skorova; predlozene norme su
sledece: za sirove vrednosti ispod T-skora
40 smatra se da govore 0 smanjenoj
izlozenosti ispitivanoj skriptnoj zabrani,
skorovi izmedju 40 i 59 predstavljaju
prosecnu izlozenost, vrednosti T-skora
izmedju 60 i 70 govore o blago
iznadprosecnoj izlozenosti, dok T-skorovi
iznad 70 govore o znacajno iznadprosecnoj
izloZenosti  ispitivanoj  zabrani, sa
znatajnom verovatnoéom da osoba zbog
toga ima probleme u socijalnom
funkcionisanju. Dobijeni Cronbach «
koeficijent sugeriSe visoku pouzdanost
primenjenog instumenta (0,972).

Uzorak i procedura

Krivicno delo seksualnog delikta u
ovom istrazivanju obuhvata silovanje,
pokusaj silovanja i polno nasilje na detetom.
Uzorak ¢ini ukupno 42 ispitanika, svrstanih
u dve grupe: grupu pocinilaca seksualnog
delikta (N=12) i grupu ispitanika iz opSte
populacije ~ (N=30), bez  dijagnoze
psihijatrijskog poremecaja. Ispitanici sa
krivicnim delom ispitani su u zatvorskim
jedinicama Foca i Istoéno Sarajevo, dok je
poduzorak zdravih ispitanika sacinjen od
osoba koje su dolazile na psiholosku
procenu radi provere sposobnosti za
polaganje vozackog ispita i za noSenje
oruzja. Prosecna starosna dob celokupnog
uzorka je 43.07 godine. U uzorku je
priblizno jednaka zastupljenost ispitanika
poreklom iz grada (47.6), odn.sela (52.4%).
Najvise je prvorodenih (38.1%) i1 rodenih
kao najmlade dete u porodici (31.0%).
Najveéi broj ispitanika ima srednjoskolsko
obrazovanje (73.8%) i oZenjeno je (61.9%).
Ispitanici uglavnom referiSu da poticu iz
potpunih, funkcionalnih porodica (85.7%),
u kojima je alkoholizam oca bio prisutan u
28.6% slucajeva, dok je alkoholizam majke
zanemarljiv ~ (2.4%). Ucestvovanje u
istrazivanju bilo je dobrovoljno.
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Metode obrade podataka
Dobijeni  podaci  statisticki  su

analizirani uz pomo¢ programa »SPSS 26.0
for Windows«. Od statistickih metoda
kori$éene su:

» Metode deskriptivne statistike

» Kolmogorov-Smirnov test

» Mann- Whitneyev U-test.

>y test.

REZULTATI

Tabela 1. Testiranje znaCajnosti razlika izmedu dve grupe

deskriptivne mere

Ispitivanje  normaliteta distribucije
skala PAR-Q upitnika, Upitnika PAV i
Skale skriptnih zabrana ukazalo je na
statisti¢ki znacajno odstupanje od normalne
distribucije svih rezultata celog uzorka,
osim skriptne zabrane ,,Nemoj“ (iz Skale
skriptnih zabrana). Stoga je u daljoj analizi
koris¢en neparametrijski Mann-Whitneyev
U-test za utvrdivanje razlika izmedu grupa
u aspektima percipiranog roditeljskog
prihvatanja/odbacivanja i usvojenih
skriptnih zabrana, a % test kod obrazaca
porodi¢nog afektivnog vezivanja.

u odnosu na skale PAR-Q upitnika za oba roditelja:

N M SD Std. Error
pocinioci seksualnog delikta 12 14.92 3.370 973
TOPm zdrava populacija 30 16.30 2.521 460
Total 42 15.90 2.818 435
pocinioci seksualnog delikta 12 8.67 1.775 512
AGRm zdrava populacija 30 9.50 2.825 516
Total 42 9.26 2.576 .398
pocinioci seksualnog delikta 12 8.50 2.276 .657
INDm zdrava populacija 30 8.33 2.233 408
Total 42 8.38 2.219 .342
pocinioci seksualnog delikta 12 8.00 2.296 .663
NEDm zdrava populacija 30 7.67 2.139 391
Total 42 7.76 2.162 334
pocinioci seksualnog delikta 12 35.25 8.069 2.329
IPOm zdrava populacija 30 34.20 8.290 1.513
Total 42 34.50 8.143 1.256
pocinioci seksualnog delikta 12 13.67 4.185 1.208
TOPo zdrava populacija 30 16.23 2.596 474
Total 42 15.50 3.293 .508
pocinioci seksualnog delikta 12 11.75 6.690 1.931
AGRo zdrava populacija 30 9.00 1.857 339
Total 42 9.79 4.003 .618
pocinioci seksualnog delikta 12 10.42 5.775 1.667
INDo zdrava populacija 30 8.53 1.833 335
Total 42 9.07 3.474 .536
pocinioci seksualnog delikta 12 9.92 6.515 1.881
NEDo zdrava populacija 30 7.03 1.033 189
Total 42 7.86 3.726 .575
pocinioci seksualnog delikta 12 43.42 21.543 6.219
IPOo zdrava populacija 30 33.33 5.448 995
Total 42 36.21 12.913 1.993
Napomena:

TOPm —toplina majke

AGRm — agresivnost majke

INDm — indiferentnost majke

NEDm — nediferencirano odbacivanje majke
IPOm — indeks prihvatanja/odbacivanja majke

TOPo —toplina oca

AGRo — agresivnost oca

INDo — indiferentnost oca

NEDo — nediferencirano odbacivanje oca
1IPOo — indeks prihvatanja/odbacivanja oca
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Uporedenjem  aritmetickih  sredina
mozemo videti da je kod pocinioca
seksualnog delikta, u odnosu na zdravu
populaciju, manja percipirana toplina oba
roditelja a veéa agresivnost (osim
agresivnosti majke, koja je kod normalne
populacije u ovom uzorku diskretno veca),
veéa percipirana indiferentnost,
nediferencirano  odbacivanje 1 ukupni
indeks odbacivanja oba roditelja (tabela 1).

Testiranjem  znacajnosti razlika
izmedu ispitivanih grupa nasli smo da se
ove dve grupe statisticki znacajno ne
razlikuju u pogledu ispitivanih varijabli
(tabela 2). lako na tabelarnom prikazu
uocavamo razli¢it nivo prose¢nih rezultata
subskala PAR-Q upitnika za dve grupe,
ipak ove razlike nisu tolike da dosegnu nivo
statistiCke znacajnosti od 0.05, $to ukazuje
da su grupe sli¢ne po percipiranom indeksu
roditeljskog prihvatanja/odbacivanja.

Tabela 2. Testiranje znacajnosti razlika izmedu dve grupe u odnosu na subskale PAR-Q upitnika za oba roditelja:

Mann-Whitney U-test

. q q Nedifer. Indeks
Top!ma Agres1'vnost Indlferefntnos odbaciy. prib/odb.
majke majke t majke . q
majke majke
Mann-Whitney U 134.000 143.500 170.000 171.000 173.000
165.500Wilcoxon W 212.000 221.500 635.000 636.000 638.000
V4 -1.292 -1.039 -283 -258 -.195
Asymp. Sig. (2-tailed) .196 .299 777 797 .845
q q Nedifer. Indeks
Toplina oca Agresivnost LG G odbaciv. prih/odb.
oca toca
oca oca
Mann-Whitney U 115.000 165.500 175.500 168.500 152.500
Wilcoxon W 193.000 630.500 253.500 633.500 617.500
Z -1.822 -411 -.128 -336 =770
Asymp. Sig. (2-tailed) .845 .068 .681 .898 7137
U tabeli 3 date su distribucije razlika u distribuciji frekvencija varijabli

frekvencija varijabli wuzorak 1 afektivno
vezivanje. 1z tabele se moze videti da se
ispitanici pocinioci seksualnog delikta
jednako distribuiraju u sigurni i nesigurne
obrasce vezanosti. S druge strane, kod
ispitanika iz zdrave populacije preovladava
sigurni obrazac vezivanja. Dobijeni rezultati
ukazuju da postoji statisticki znacajna

(¥*(1)=4,927; p=0,026). Ispitanici koji su
pocinili neki seksualni delikt, u odnosu na
zdravu populaciju, znacajno cCe$ce se
svrstavaju u nesigurne obrasce vezivanja. S
obzirom na mali poduzorak seksualnih
prestupnika, nije bilo mogude ispitati da li
se, 1 koji, od nesigurnih obrazaca &e$ce
javlja u ovom poduzorku.

Tabela 3. Tabela kontingencije distribucija frekvencija varijabli uzorak i afektivno vezivanje.

Afektivno vezivanje

sigurno vezani nesigurno vezani Total
e . N 6 6 12
pocinioci seksualnog delikta % 50.0% 50.0% 100.0%
Uzorak
d lacii N 25 5 30
zdrava populacija
popriacy % 83.3% 16.7% 100.0%
N 31 11 42
Total
% 73.8% 26.2% 100.0%

72(1)=4.927; p=0,026
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Iz tabele 4 moze se videti da su
pocinioci seksualnog delikta, u odnosu na
zdrave ispitanike, postigli vece prosecne
vrednosti na svim subskalama upitnika, a
testiranje znacajnosti razlika medu njima
(tabela 5) pokazalo je da se ove dve grupe
statisticki znacajno razlikuju u izlozenosti
slede¢im skriptnim zabranama: Nemoj da
postojis, Ne budi dete, Nemoj, Ne budi
vazan, Ne pripadaj, Ne budi blizak, Ne budi
zdrav, Nemoj da misli§ i Nemoj da osecas.

U tabeli 6 dali smo procenu
izlozenosti skriptnim zabranama prema

visini vrednosti T-skorova za obe grupe.
Tako, vidimo da u grupi zdrave populacije
sve  vrednosti odgovaraju  prosecnoj
izlozenosti ispitivanoj zabrani, dok je kod
seksualnih prestupnika nadena znacéajno
nadproseéna izlozenost zabranama na
postojanje, vaznost, bliskost i zdravlje
(Nemoj da postoji$, Ne budi dete, Ne budi
vazan 1 Ne budi zdrav). Ovo su hladne,
odbacujuce poruke, i ovako visoki rezultati
upucuju na verovatnu visoku traumati¢nost

zabrana Ciji je stepen maligniteta visok.

Tabela 4. Testiranje znacajnosti razlika izmedu dve grupe u odnosu na Skalu Skriptnih Zabrana: deskriptivne mere

N M SD Std. Error
. pocinioci seksualnog delikta 12 20.58 11.950 3.450
el o zdrava populacija 30 11.90 2.708 494
postojis
Total 42 14.38 7.698 1.188
pocinioci seksualnog delikta 12 7.25 3.888 1.122
Ne budi ti zdrava populacija 30 4.83 1.510 276
Total 42 5.52 2.625 405
pocinioci seksualnog delikta 12 4.92 2.843 821
Ne budi dete zdrava populacija 30 2.93 1.112 203
Total 42 3.50 1.966 .303
. pocinioci seksualnog delikta 12 14.67 6.638 1.916
Nemoj da .
odrasies zdrava populacija 30 11.17 3.659 .668
Total 42 12.17 4.884 754
. pocinioci seksualnog delikta 12 12.67 6.184 1.785
Ne budi zdrava populacija 30 9.43 3.104 567
uspesan
Total 42 10.36 4.389 677
pocinioci seksualnog delikta 12 18.92 6.986 2.017
Nemoj zdrava populacija 30 14.93 3.723 .680
Total 42 16.07 5.120 .790
pocinioci seksualnog delikta 12 11.92 6.052 1.747
Ne budi vazan zdrava populacija 30 7.83 2.183 399
Total 42 9.00 4.084 .630
pocinioci seksualnog delikta 12 18.58 8.660 2.500
Ne pripadaj zdrava populacija 30 11.83 3.075 .561
Total 42 13.76 6.028 .930
pocinioci seksualnog delikta 12 11.67 4.960 1.432
Ne budi blizak zdrava populacija 30 7.20 2.280 416
Total 42 8.48 3.801 .587
pocinioci seksualnog delikta 12 7.25 4.351 1.256
Ne budi zdrav zdrava populacija 30 3.90 1.125 205
Total 42 4.86 2.885 445
pocinioci seksualnog delikta 12 19.42 8.404 2.426
Nemoj da misli§ = zdrava populacija 30 12.77 3431 .626
Total 42 14.67 6.043 932
. pocinioci seksualnog delikta 12 21.50 7.799 2.251
I(:ISZT:; i zdrava populacija 30 14.93 4.899 894
Total 42 16.81 6.504 1.004
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Tabela 5. Testiranje znacajnosti razlika izmedu dve grupe u odnosu na Skale skriptnih zabrana: Mann-Whitney U-

test
Nem0j. ga Ne budi ti Ne budi Nemoj dva Ne b?dl Nemoj
postojis dete odrastes uspesan
Mann-Whitney U 87.000 120.000 109.500 130.500 131.000 100.000
165.500Wilcoxon W 552.000 585.000 574.500 595.500 596.000 565.000
Z -2.649 -1.700 -2.062 -1.384 -1.380 -2.233
Asymp. Sig. (2-tailed) .008(**) .089 .039(*) .166 .168 .026(*)
Ne budi Ne Ne budi Ne budi Nemoj da Nemoj da
vazan pripadaj blizak zdrav misli$ osecas
Mann-Whitney U 108.500 92.500 77.500 96.000 99.500 81.500
Wilcoxon W 573.500 557.500 542.500 561.000 564.500 546.500
Z -2.069 -2.448 -2.886 -2.466 -2.250 -2.752
Asymp. Sig. (2-tailed) .039(*) .014(*) .004(**) .014(*) .024(*) .006(**)
Tabela 6. Vrednosti T-skora za obe grupe
Varijable Sirovi skor T-skor IzloZenost zabrani
. . Pocinioci seksualnog delikta 20.58 89 Znacajno nadprosecna
Nemoj da postojis .. <
Zdrava populacija 11.90 51 Prose¢na
. Pocinioci seksualnog delikta 4.92 81 Znacajno nadprosecna
Ne budi dete . .
Zdrava populacija 2.93 56 Prosecna
Nemo Pocinioci seksualnog delikta 18.92 62 Blago nadprose¢na
! Zdrava populacija 14.93 52 Prose¢na
. Pocinioci seksualnog delikta 11.92 70 Znacajno nadprosecna
Ne budi vazan . <
Zdrava populacija 7.83 51 Prose¢na
. . Pocinioci seksualnog delikta 18.58 62 Blago nadproseéna
Ne pripadaj . M
Zdrava populacija 11.83 45 Prose¢na
Ne budi blizak Pocinioci seksu?lnog delikta 11.67 61 Blagovnadproseéna
Zdrava populacija 7.20 46 Prosecna
. Pocinioci seksualnog delikta 7.25 71 Znacajno nadprosecna
Ne budi zdrav . .
Zdrava populacija 3.90 49 Prose¢na
. o Pocinioci seksualnog delikta 19.42 62 Blago nadproseéna
Nemoj da mislis .. N
Zdrava populacija 12.77 47 Prose¢na
. . Pocinioci seksualnog delikta 21.50 61 Blago nadproseéna
Nemoj da osecas .. .
Zdrava populacija 14.93 48 Prose¢na

DISKUSIJA

U poslednje vreme veliki broj
istrazivaca sve viSe je fokusiran na vezu
izmedu ranih interpersonalnih iskustava i
prisustva deficita intimnosti kod seksualnih

prestupnika. Smatra se da ¢e negativna i
Stetha veza sa  roditeljima imati za
posledicu teskoce u zasnivanju intimnih
veza kod ove grupe ispitanika, te da
seksualni pocinitelji tipicno opazaju svoje
majke kao toplije i pozitivnije od svojih
oteva, mada je ova razlika mala
(McCormack, Hudson, & Ward, 2002).
Seto, Babchishin, Pullman & McPhail,

(2015) naglasavaju vaznost seksualnog i
fizickog zlostavljanja, zanemarivanja i losih
veza sa roditeljima, dok Kahn & Chambers
(prema Burk & Burkhart, 2003) ukazuju da
odnos izmedu seksualnih pocinitelja i
njihovih ofeva pretenduje da bude odnos
zloupotrebe, vredanja i nesloge. McKillop,
Rayment-McHugh, Smallbone & Bromham
(2018) navode da se ceS¢e radi o
neseksualnim nego seksualnim iskustvima
zlostavljanja, a neka istrazivanja pokazuju
da je  poli-viktimizacija  (odnosno,
izlozenost veéem broju razli¢itih vrsta
zlostavljanja) upravo znacajno povezana sa
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seksualnim prestupima (Leach, Stewart, &
Smallbone, 2016).

U ovom istrazivanju, medutim,
hipoteza o postojanju razlika u percepciji
roditeljskog prihvatanja 1 odbacivanja
izmedu grupe zdravih i grupe seksualnih
prestupnika nije potvrdena.

Ovakvi rezultati mogli bi se jednim
delom objasniti kao posledica malog broja
ispitanika —  seksualnih  prestupnika;
pretpostavljamo da bi se sa povecanjem
ovog poduzorka dobili nesto drugaciji
rezultati, posebno u odnosu na varijablu
agresivnost oca, koja je i kod ovako malog
poduzorka, najbliza statistickoj znacajnosti.
Ovo je verovatno u vezi sa ¢injenicom da je
decacima otac identifikacioni model i da
oni viSe ofekuju od njega, tako da je i
potreba za njegovim prihvatanjem veca (u
odnosu na majku). Ukoliko su seksualni
prestupnici  u  detinjstvu  dozivljavali
agresivnost ili neki drugi oblik odbacivanja
od strane oca, ovo bi moglo da bude jedan
od faktora koji uslovljava njihovu
patologiju. U literaturi se mogu naci studije
koje potvrduju navedeno. Tako, Mathe
(2007) iznosi nalaze sopstvenog istrazivanja,
gde se pokazalo da su ocevi seksualnih
prestupnika, u vecini slucajeva, preuzimali
partijarhalni model ponaSanja u porodici i
bili dominantni, kontrolisuéi i nasilni prema
Zenama, u ¢emu autor vidi moguéi faktor
rizika za buduce agresivno ponasanje.

Druga hipoteza vezana je za
ocekivanje da ¢e se grupa zdravih ispitanika
i grupa seksualnih prestupnika razlikovati u
odnosu na porodi¢nu afektivhu vezanost.
Burk & Burkhart (2003) govore o
dezorganizovanom afektivnom vezivanju
kao indikatoru ~ ozbiljne  afektivne
nesigurnosti i specifi¢ne dijateze u etiologiji
seksualnog prestupni$tva. Prema Bakeru,
Beechu & Tysonu, (2006) nesigurno-
dezorganizovana afektivna vezanost bi
mogla objasniti neke od  poznatih
karakteristika seksualnih prestupnika, poput
agresije 1 socioafektivnih  problema.
Newland, Coyl & Chen (2010) smatraju da
su negativne interakcije ofeva sa decom
povezane sa  nesigurnim  obrascima
vezivanja deteta. Diener, Isabella, Behunin
& Wong (2008) vide vezanost decaka za

oceve kao posebno vazan temelj za kasniju
socijalnu kompetenciju. I starija istrazivanja
potvrduju da je vecina seksualnih pocinilaca
nesigurno vezana. Pri tom je kod pedofila
ceS¢e bio zastupljen preokupirani stil
vezivanja u odnosu na silovatelje, koje je
viSe karakterisao odbacujuéi stil. Takode,
silovatelji su bili ,,nerazdvojivi“ u nekim
aspektima  vezivanja  od  nasilnih,
neseksualnih  poéinilaca  (obe  grupe
karakterisao je odbacujuéi stil vezivanja),
dok je kod nenasilnih neseksualnih
prestupnika najvise bilo sigurno vezanih
(Hudson, & Marshall, 1996; Ward, Hudson,
& Marshall, 1996).

U ovom istrazivanju 50% seksualnih
prestupnika bilo je nesigurno vezano, od
toga najvise njih (25%) pripadalo je
okupiranom stilu vezivanja: dobijeni
rezultati sliéni su ranijim istrazivanjima.
lako na osnovu ovako malog uzorka ne
mozemo donositi ¢vrste zakljucke, ipak
tendencija ka nesigurno-okupiranoj
afektivnoj vezanosti u grupi seksualnih
poCinilaca - ukazivala bi na dominantni
dozivljaj nepravednosti roditelja i osecaj
nevoljenosti koji nose iz ranog detinjstva;
negativni model selfa doprinosi osecaju
manje vrednosti, strahu da nisu dovoljno
dobri za druge i nesposobnosti da uZivaju u
partnerskim vezama, Sto s druge strane
moze da aktualizira uznemirenost i bes,
¢ime se jednim delom mogu objasniti
seksualni delikti. Maniglio (2012) smatra da
nesigurni stil vezivanja, koji je razvijen kao
odgovor na nefunkcionalno roditeljstvo,
moze stvoriti ose¢aj neadekvatnosti i
inferiornosti u odnosu na druge, tako da bi
navedeni problemi u stvari mogli da
doprinesu niskom nivou intimnosti i
zadovoljstva u romanti¢nim vezama, §to bi
dalje moglo da ima ozbiljne posledice (kao
$to su hroni¢na emocionalna usamljenost,
povucenost, razvoj negativnih stavova -

poput besa 1 neprijateljstva - prema
potencijalnim partnerima); ovakvo
nezadovoljstvo, po autoru, dovodi do

progresivnog povlaCenja iz stvarnog u
unutra$nji  svet devijantnih seksualnih
fantazija kako bi se zadovoljile potrebe
vezane za intimnost, emocionalnu bliskost
ili moé. Autor smatra da bi ovakva

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

27


https://www.tandfonline.com/author/Ward%2C+Tony
https://www.tandfonline.com/author/Hudson%2C+Stephen+M
https://www.tandfonline.com/author/Marshall%2C+William+L

Samardzi¢, S. i Cerani¢, S. (2021). Rane porodi¢ne interakcije kod izvrsilaca seksualnih

delikata. Sted Journal, 3(2), 20-30.

kombinacija nesigurne vezanosti,
interpersonalnih problema i devijantnih
seksualnih fantazija kao sredstava za
postizanje intimnosti, mo¢i ili kontrole -
mogla predisponirati seksualne delikte.
Tre¢om hipotezom izrazili smo
ocekivanje da ¢ée se, za razliku od zdrave
populacije, na poduzorku seksualnih
prestupnika utvrditi prisustvo negativnog
roditeljskog programiranja i1 skriptnih
zabrana. Istrazivanjem smo utvrdili da u

zivotnom scenariju nasih ispitanika -
seksualnih prestupnika, kao deo
memorijskog magacina, postoji grupa

destruktivnih poruka, koje upuéuju na
gubilacki scenario: nezeljenost,
neadekvatnost, nedovoljnu vrednost. Ovde
vidimo prisustvo dve primarne zabrane:
zabranu na postojanje i zabranu vrednosti,
kao 1 dve sekundarne: zabranu na biti dete i
zabranu na zdravlje.

Obe primarne zabrane ukazuju da su
seksualni prestupnici u ovom istrazivanju
znacajno ceS¢e od zdravih ispitanika bili
izlozeni porukama mrznje i odbacivanja,
tako da je internalizacija ovakvih zabrane
dovela do razvoja kapaciteta za samoprezir,
bezvrednost i inferiornost. Takode, skriptna
zabrana na biti dete bi upucivala da su
roditelji seksualnih prestupnika bili skloni
stavljanju prevelike odgovornosti na njih u
detinjstvu, $to je takode put u skriptni
zaklju¢ak o sopstvenoj nesposobnosti.
Zabrana na zdravlje u vezi je sa
ispoljavanjem roditeljske brige samo kada
je dete bolesno, pa se na taj nafin usvaja
skriptni zaklju¢ak o voljenosti i uvazenosti
samo u stanjima bolesti.

Povredujuce poruke roditelja kod ove
grupe ispitanika mogle su dovesti do pojave
ose¢anja  odbacenosti, ponizenosti i
neprihvaéenosti ne samo u krugu porodice
ve¢ 1 u Sirem socijalnom kontekstu (u
okviru kruga prijatelja, poznanika, partnera),
koja su oni dalje eksternalizovali i usmerili
prema drugima. Na ovaj naéin, pocinjenje
seksualnog delikta kod ovih osoba moze
biti kompenzacija za ose¢aj neadekvatnosti
i inferiornosti.

ZAKLJUCCI

lako  pojava  negativnih  ranih
interakcija izmedu roditelja i dece nije
specifikum samo onih porodica u kojima
rastu deca sa odredenim emocionalnim
problemima, u ovom istrazivanju pokazalo
se da, bez obzira $§to nismo nasli statisticki
znacéajne razlike izmedu patoloske grupe i
zdravih ispitanika u odnosu na njihovu
percepciju  roditeljskog  prihvatanja i
odbacivanja, ipak postoje neke specificnosti
u  porodicnom  funkcionisanju  koje
verovatno doprinose kasnijem razvoju
njihove psihopatologije.

Istrazivanje je pokazalo da porodi¢no
okruzenje u kome su odrastali seksualni
prestupnici uglavnom odlikuju nesigurni
kvaliteti, koji se, prema teoriji afektivnog
vezivanja, razvijaju kada ponaSanje
afektivnog vezivanja naide na odbacivanje,
nekonzistentnost ili pretnju, za razliku od
zdravih ispitanika kod kojih dominira
sigurno okruZenje.

Istrazivanjem smo takode utvrdili da u
zivotnom scenariju seksualnih prestupnika,
za razliku od zdravih ispitanika, postoje dve
primarne zabrane: zabrana na postojanje i
zabrana vrednosti, kao 1 dve sekundarne:
zabrana na biti dete i zabrana na zdravlje.

S obzirom na mali broj ispitanika u
patoloskoj grupi, §to je svakako jedno od
ogranienja ovog rada, ne mozemo
uopstavati rezultate, ali mozemo govoriti o
tendenciji da rane porodiéne interakcije
pocinilaca seksualnih delikata karakterisSe
slabija responzivnost roditelja, nedoslednost
u reagovanju, anksioznost i napetost, te
tendencija da u zivotni skript svoje dece
ugraduju povredujuée poruke.
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ABSTRACT

It is the fact that sexual deviations
and delicts are present in all cultures and
within all peoples during the whole history
of mankind and this have always caused the
attention of theoreticians in their quest for
its roots. Having on mind this fact, we have
analysed the family dynamics during early

childhood of sexual delinquents through the
search for the differences in perceived
parental acceptance or rejection, family
affective attachment and accepted script
injunctions — in relation to healthy
examinees. The research is based on sample
of 42 examinees categorised in two groups:
a group of sexual delinquents and a group
of examinees from general population
without psychological disorder diagnosis.
The analyses of perceived index of parental
acceptance is carried out by Rohner PAR-Q
questionnaire, for the determination of
affective attachment patterns we use
modified Brennan questionnaire for the
estimation of family affective attachment,
while level and the nature of acquired script
injunctions have been asnalysed by the
Scale of script injunctions. The results show
that there are statistically significant
differences between the two groups
regarding dominating patterns of family
affective attachment with more dominant
insecure attachment in the group of sexual
offenders. Too, one of the characteristics of
this group is above average exposure to the
existence injunction, value injunction,
Don't be a child injunction, and health
injunction, while differences regarding

perceived index of parental
acceptance/rejection are not statistically
significant.

Keywords: family dynamic, sexual
offenders, family affective attachment.
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ABSTRACT

The aim of this paper is to get
acquainted with the process of integration
of Bosnia and Herzegovina into the
European Union. On May 26, 1999, the
Commission presented a proposal to initiate
the so-called Stabilization and Association
Process. This was approved at the meeting
of the Council of the European Union in
Luxembourg on June 21, 1999. The
Stabilization and Association Process was
formalized at the Zagreb Summit in 2000,
at which the Union reaffirmed its desire to
contribute to the consolidation of
democracy and to give decisive support to
the process of reconciliation and

cooperation between the countries of the
Western Balkans. The term Western
Balkans is political and is used to
distinguish this group of countries from
previous ones that have already established
relations with the European Union.
Methods of analysis, synthesis, induction,
deduction, abstraction, description,
compilation and content analysis were used
in the research. The research shows that
Bosnia and Herzegovina still does not
sufficiently meet the criteria relating to the
stability of institutions guaranteeing
democracy, the rule of law, human rights
and respect for and protection of minorities,
set by the Copenhagen European Council in
1993.

Bosnia and Herzegovina must align its
constitutional framework with European
standards and ensure the functionality of its
institutions in order to be able to take on the
Union's obligations. In this regard, it is
necessary to reform the institutions so that
they can effectively participate in decision-
making at EU level and implement and
enforce the acquis.

Keywords: Stabilization  and
Association Process, Western Balkans,
European Union, Copenhagen Criteria,
Madrid Criteria, Coordination Mechanism,
European Commission Opinion.

INTRODUCTION

The political ambitions of the
European Union increased after the fall of
the Berlin Wall, which meant the admission
of a larger number of countries to the
European Union, which were previously
communist countries. The change in the
criteria for admitting new member states to
the EU came after the collapse of socialism
in Eastern Europe. The changes related to
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the Copenhagen and Madrid criteria
(Sijacki, 2011). The admission system was
formalized by the adoption of the
Copenhagen criteria in 1993 and the Madrid
criteria in 1995 (Todié, Grbi¢, & Antevski,
2014).

In addition to the criteria from
Copenhagen and Madrid, the European
Union paid great attention to the so-called
Enlargement policies. Enlargement policy is
a comprehensive Union policy and a long-
term framework for the integration of
aspiring countries. This policy is composed
of several instruments such as the
enlargement agenda, pre-accession strategy,
accession negotiations, legislative
alignment, financial and technical support
to create the capacity to take on the
obligations of EU membership. The main
goal of the enlargement policy is to prepare
the candidate countries for taking on the
obligations arising from membership
(Miscevi¢, 2016). The institution that has
the most important role in this process is the
European Commission, and the content of
the accession criteria and, accordingly, the
dynamics of the admission of new members
largely depend on its reports and opinions.
Current candidates for membership are
Albania, Northern Macedonia, Montenegro,
Serbia and Turkey, and potential candidates
are Bosnia and Herzegovina and Kosovo
(Ateljevié, Forca, & Zupac, 2015).

In essence, the process of negotiating
membership, ie joining the EU in the long
run changes the structure of the candidate
country, affects the stability of its political
system, contributes to democratization,
encourages and modernizes the economy,
as well as the state apparatus and the entire
legal system. In this sense, the effects of EU
accession are multiple and in principle very
positive (Lopandi¢, 2017).

The short- and medium-term effects of
EU membership for the new member states
are positive. According to Lopandic, they
include: greater political and regional
stability of the countries that joined the EU,
facilitated the process of transition to the
rule of law and democratization,
strengthened the country's international and
geopolitical position, modernization of

administration and legal and economic
system, strengthening the  country's
economic position, increasing standards in
the country (Lopandi¢, 2017).

According to the Strategy of
Integration of BiH into the European Union,
the process of legal harmonization and
acceptance of European standards implies
extensive  internal  reforms,  general
consolidation of the system, stronger
economic development and more intensive
foreign policy in areas that affect the
dynamics of BiH-EU relations. The
prospect of EU membership is a strong
impetus for the continuation of already
initiated reforms in BiH and a driver of the
process that should enable the creation of an
economic, legal, organizational and social
structure capable of acting in accordance
with EU rules. Full EU membership is
expected to affect all political and economic
aspects of life. The Strategy states that the
economic effects will be more noticeable,
but that there will also be effects in politics,
security, culture and other areas (Vijece
ministara Bosne i Hercegovine, 2010).

COPENHAGEN CRITERIA

The Copenhagen criteria were adopted
in 1993 (European Council in Copenhagen,
1993) and include political, economic and
legal criteria. The political criterion refers
to the stability of institutions that guarantee
democracy, the rule of law, respect for
human rights and the protection of
minorities. The economic criterion refers to
the existence of a functioning market
economy that will be able to cope with
competitive pressure and market forces
within the European Union. The legal
criterion implies the adoption of the acquis
communautaire, ie the ability of a candidate
country to assume the obligations of
membership, including adherence to the
objectives of political, economic and
monetary union (Hillion, 2004).

Progress in the Stabilization and
Association Process of the Western Balkan
countries is conditional on the fulfillment of
obligations divided into three groups. The
first group of conditions consists of the
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criteria from Copenhagen and Madrid. The
second group consists of specific and
common conditions, and above all respect
for peace agreements and cooperation with
the International Criminal Tribunal for the
former Yugoslavia. The third group of
conditions refers to specific conditions for
each individual country in the region (Todié
etal., 2014).

Within  the  Stabilization  and
Association Process, it is necessary to meet
the Copenhagen criteria, which are the
conditions for membership in the European
Union. Additional criteria were established
in 1997 and 1999 for the countries of the
Western Balkans region under the
Stabilization and Association Process.

They implied full co-operation with
The Hague tribunal, respect for human and
minority rights, the creation of realistic
opportunities for the return of refugees and
internally displaced persons, and a visible
contribution to regional co-operation.

CRITERION FROM MADRID
At the Madrid Summit, (Madrid
European Council, 1995) the fourth

criterion for EU accession was added, and it
referred to the building of administrative
capacities, which included building
institutions  and  organizing  public
administration in a way that will efficiently
and responsibly manage its own resources,
EU funds and ensure successful
harmonization of rights with the legal
system. EU acquis and its implementation.

The Madrid criterion was set at the
1995 European Council. This criterion
refers to the adjustment of the
administrative structure in order to create
conditions for gradual and harmonious
integration (Sijacki, 2011).

This criterion implies the
strengthening of administrative capacity
and the creation of an efficient state system
of administration for the implementation of
Community law (acquis communautaire)
and other obligations arising from
membership in the European Union.
STABILIZATION AND ASSOCIATION
PROCESS

The Stabilization and Association
Agreement (Commission of the European
Communities, 1999)  represents  the
contractual  relationship between the
European Union and the countries of the
Western Balkans and the legal basis of the
entire Stabilization and Association Process.

The Stabilization and Association
Process is the most important framework
through which the European Union
maintains relations with the countries of the
Western Balkans and through which it
directs its overall enlargement policy in this
part of Europe. It is based on special
Stabilization and Association Agreements
(SAAs) signed with countries in the region
over a decade, the first with Macedonia, the
last with Kosovo (Pejovi¢, 2018).

The progress of the countries in the
region is uneven, and the results of the
reforms, which were in full swing at one
time, have stalled in the meantime. In
addition, the fatigue from further
enlargements in the EU, which is
conditioned by the weakened absorption
capacities of the Union due to numerous
internal and external crises it has been
facing in recent years, has an impact on
reform fatigue and integration fatigue in the
Western Balkans.

The Stabilization and Association
Process has acted as a catalyst for
democratic change. All countries in the
region have set out to strengthen democratic
processes and institutions, respect for the
rule of law and human rights. There are two
key conclusions that can be drawn from the
experience in the implementation of the
Stabilization and Association Process, and
they are: the process should be adapted to
the needs and specific conditions of
individual countries, and the appropriate
balance should be achieved between
stabilization and association.

Differences between countries in the
region are widening over time under the
influence of political, economic and
institutional forces, with some countries
moving faster than others.

The speed with which each country
moves through the phases of stabilization
and association must be commensurate with
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its ability to take on the obligations of
closer association with the Union.

The regional approach was based on
the assumption that the Western Balkans
region shares common problems that
require common solutions, which should be
the basis for achieving long-term stability in
the region.

The EU's regional approach to the
Western Balkans was created in order to
separate these countries in some way from
the countries that joined the Union in the
earlier stages of enlargement, because these
were countries that had been at war until
recently and were in conflict. According to
Milica Delevi¢, the development of the
EU's regional approach went hand in hand
with conditioning progress with regional
co-operation among the countries of the
Western Balkans (Delevié, 2010).

The European Union is one of the
most influential actors in the Western
Balkans region. It has applied various
foreign policy instruments to the region,
such as diplomatic and trade measures,
financial assistance, civilian and military
missions, but also enlargement policy as its
strongest foreign policy tool (Kovacevic,
2019).

In addition to providing technical and
financial assistance, the European Union
has given legitimacy to countries in the
process of accession to implement change,
and a strong internal consensus on EU
membership in these countries has allowed
decision-makers to weaken countries that
have always been vetoed. .

Numerous attempts to establish new
types of multilateral cooperation between
the newly formed states and entities during
the conflicts in the Balkans and
immediately after their end did not yield
significant results at the beginning
(Kovacevic, 2019).

This applied both to the Central
European Initiative, which was established
in 1989, and to the Stability and Good
Neighborhood Process in Southeast Europe
(better known as the Royamon process),
created in 1995, and the Southeast
European Cooperative Initiative - SECI,
which was launched in 1996.

The stated frameworks for regional
cooperation were not understood by the
states that emerged on the territory of the
former Yugoslavia as original forms, but
exclusively as imposed by the European
Union and the United States of America in
the first place.

The most important achievement of
regional initiatives in the Western Balkans
is a sustainable and continuous political
dialogue between the countries of the
region. The institutionalization of the
dialogue with the European Union required
better communication between individual
candidate countries in the region and
potential candidate countries lagging behind
in the integration process.

COORDINATION MECHANISM IN
THE PROCESS OF BIH'S ACCESSION
TO THE EUROPEAN UNION

According to some authors, the
coordination mechanism is not a technical
but a constitutional issue. According to
Blagojevi¢, this mechanism regulates the
legal relations between the central state and
its political-territorial units in the procedure
of fulfilling the obligations set before each
of them by the regulations of the European
Union (Blagojevi¢, 2015).

Coordination of the European
integration process (horizontal and vertical)
is a set of activities carried out with the aim
of achieving harmonization in the work of
institutions at all levels of government in
BiH related to the implementation of
obligations from the European integration
process. The coordination system enables a
harmonized position to be reached on
behalf of BiH in communication with the
institutions of the European Union, while
respecting the existing internal legal and
political structure. Horizontal coordination
that takes place within the same level of
government is not as problematic as vertical
coordination that encompasses different
levels of government. For that reason, the
College  for  European  Integration,
ministerial conferences, the Commission
for European Integration and working
groups for European integration were

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

34



Djuric Dzakic, M. (2021). Bosnia and Heryegovina and the Europian Union — still far away

from integration. Sted Journal, 3(2), 31-40.

formed for the process of vertical
coordination. The way decisions are made
in these bodies is by consensus (Decision
on the system of coordination of the
European integration process in BiH
[DSCEU], Article 2 and Article 3, 2018)

The College for European Integration
is the highest political body in the system of
coordination of the European integration
process in  BiH, which  ensures
harmonization of positions on key, strategic
and political issues in the field of European
integration and, ultimately, removes
possible delays in fulfilling obligations
from the integration process. The members
of the Collegium are the Chairman and
Deputy Chairmen of the Council of
Ministers of BiH, the Prime Minister of
FBiH and two of its members, the Prime
Minister of Republika Srpska and two of its
members, the Mayor of Brcko District of
BiH and the Prime Ministers of cantons
(DSCEU, Article 4, 2018).

Ministerial conferences are bodies in
the coordination system whose activities
ensure equal access of competent
institutions from all levels of government in
certain sectoral areas. They consist of line
ministers from the BiH Council of
Ministers, entity governments, cantonal
governments and representatives of the
Brc¢ko District BiH Government. In case the
Ministerial Conference cannot take a
position on a certain issue, the Chairman of
the Conference forwards the given issue to
the Board for European Integration to agree
on its solution (DSCEU, Article 5, 2018).

The Commission for European
Integration is the body in charge of
coordination with the aim of ensuring the
highest possible degree of
comprehensiveness in  the work of
competent institutions at all levels of
government in Bosnia and Herzegovina in
the field of European integration. It
monitors the fulfillment of obligations from
the = European  integration  process,
cooperates with members of the Permanent
Delegation of Bosnia and Herzegovina
within the Stabilization and Association
Committee, coordinates the work of
working groups for European integration,

discusses all open issues and sets guidelines
and cooperates with ministerial conferences.
The permanent members of the
Commission are the Director of the
Directorate for European Integration, one
representative each from the entity
governments, cantonal governments, the
Government of the Brcko District of BiH, a
person appointed on behalf of the
Directorate for European Integration, in his
capacity as Secretary of the Commission.
Additional members of the Commission are
the chairmen of the working groups for
European integration, one appointed person
on behalf of the institutions from the level
of BiH, entities, cantons and Br¢ko District
of BiH in charge of giving opinions, ie
assessment of compliance with the acquis
communautaire, one member of the IPA
Coordination Board from the level of BiH,
entities, cantons and Bréko District of BiH,
representatives of other institutions from all
levels of government in BiH, in accordance
with issues considered by the Commission
and  representatives of the non-
governmental  sector and  academic
community, in accordance with issues
considered by the Commission . Additional
members participate in the work of the
Commission at the invitation of the
Chairman, and on the basis of previously
secured consent of all its permanent
members (DSCEU, Article 6 and Article 7,
2018).

The European Integration Working
Groups are operational bodies in the
coordination system operating in
accordance with the guidelines defined by
the Commission, established in accordance
with the acquis communautaire, and in
accordance with the thematic chapters and
articles of the Stabilization and Association
Agreement. The working groups are
composed of representatives of competent
institutions from all levels of government in
Bosnia and Herzegovina, in accordance
with their constitutional competencies for
the areas for which the working groups are
established (DSCEU, Article 9, 2018).
OPINION OF THE EUROPEAN
COMMISSION
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Bosnia and Herzegovina applied for
membership in the European Union on
February 15, 2016. The European
Commission adopted the Opinion on
Bosnia and Herzegovina's application for
EU membership on May 29, 2019, stating
that Bosnia and Herzegovina has sent
answers to a total of 3,897 questions on all
policies relevant to the EU integration
process (Evropska komisija, 2019).

The conclusions of the European
Commission state that Bosnia and
Herzegovina still does not sufficiently meet
the criteria relating to the stability of
institutions guaranteeing democracy, the
rule of law, human rights and respect for
and protection of minorities, set by the
Copenhagen European Council in 1993.
Therefore, Bosnia and Herzegovina needs
to make significant efforts to sufficiently
meet the criteria by strengthening
institutions to guarantee democracy, the
rule of law, human rights and respect for
and protection of minorities. The report also
states that Bosnia and Herzegovina must
harmonize its constitutional framework
with European standards and ensure the
functionality of its institutions in order to be
able to take on the obligations of the Union.
In this regard, it is necessary to reform the
institutions so that they can participate
effectively in decision-making at EU level
and fully implement and enforce the acquis
(Evropska komisija, 2019).

The European Commission believes
that  negotiations for Bosnia and
Herzegovina's accession to the European
Union should be opened when the country
achieves the required degree of compliance
with the membership criteria, especially the
Copenhagen political criteria, which require
the stability of institutions guaranteeing
democracy and the rule of law (Evropska
komisija, 2019). The criteria are divided
into several areas and include the following:

Democracy

1. Ensure that elections are conducted in
accordance with European standards by
implementing the relevant
recommendations of the OSCE /
ODIHR and the Venice Commission,

ensuring transparency in the financing
of political parties and holding local
elections in Mostar,

2. Ensure visible results when it comes to

3.

the functioning of the coordination

mechanism on EU-related issues at all

levels, including the preparation and
adoption of a national program for the
adoption of the acquis,

Ensure the proper functioning of the

Parliamentary Stabilization and

Association Committee,

Thoroughly improve the institutional

framework, including at the

constitutional level, in order to:

a) ensure legal certainty in terms of the
division of competences between
levels of government;

b) introduce a substitution clause in
order to allow the state, after
accession, to temporarily exercise
the competencies of other levels of
government in order to prevent and
eliminate violations of EU law;

¢) guarantee the independence of the
judiciary, including its independent
institution (HJPC);

d) reform the Constitutional Court,
including resolving the issue of
international judges, and ensure the
enforcement of its decisions;

e) guarantee legal certainty, including
through the establishment of a
judicial body entrusted with
ensuring a consistent interpretation
of the law throughout Bosnia and
Herzegovina;

f) ensure equality and non-
discrimination of citizens, in
particular the treatment of the

judgment of the European Court of
Human Rights in the Sejdi¢ and
Finci case;

g) ensure that all administrative bodies
in charge of the implementation of
the acquis are based exclusively on
professionalism and that the right of
veto in the decision-making process
is removed, in accordance with the
acquis.
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5. Take concrete steps to improve an
environment conducive to reconciliation
in order to overcome the legacy of war.

Rule of law

6. Improve the functioning of the judiciary
through the adoption of new laws on the
High Judicial and Prosecutorial Council
and the courts of BiH in accordance
with European standards.

7. Strengthen the prevention and fight
against corruption and organized crime,
including against money laundering and
terrorism, primarily through:

a) adoption and implementation of
regulations on conflict of interest
and protection of whistleblowers;

b) ensuring the effective functioning and
coordination  of  anti-corruption
bodies;

¢) harmonization of legislation and
strengthening of public procurement
capacities;

d) ensuring effective cooperation
between law enforcement agencies
and with prosecutors' offices;

e) Demonstrating progress in achieving
the results of proactive
investigations, confirmed
indictments, prosecutions and final
convictions in organized crime and
corruption cases, including high-
level ones;

f) depoliticization and restructuring of
public enterprises and ensuring
transparency of the privatization
process.

8. Ensure effective coordination of border
management and migration
management capacities at all levels
and ensure the functioning of the
asylum system.

Fundamental rights

9. Strengthen the protection of the rights of
all citizens, in particular by ensuring
the implementation of the law on non-
discrimination and gender equality.

10. Ensure the right to life and the
prohibition of torture, in particular (a)
by abolishing the reference to the
death penalty in the Constitution of

the Republika Srpska and (b) by
appointing a national mechanism for
the prevention of torture and inhuman
treatment.

11. Provide a supportive environment for
civil society, in particular respecting
European standards on freedom of
association and freedom of assembly.

12. Guarantee freedom of expression and
the media and the protection of
journalists, in particular by (a)
ensuring the proper prosecution of
threats and use of violence against
journalists and media workers, and (b)
ensuring the financial sustainability of
the public service broadcasting system.

13. Improve the protection and inclusion of
vulnerable groups, in particular
persons with disabilities, children,
LGBTI persons, members of the
Roma community, detainees, migrants
and asylum seekers, as well as
displaced persons and refugees, with a
view to closing Annex VII of the
Dayton Peace Agreement.

Public administration reform

14. Complete the necessary steps in public
administration reform with a view to
improving the overall functioning of
public administration by ensuring a
professional and depoliticised civil
service and a coordinated approach to
policy-making throughout the country
(Misljenje Komisije, 2019).

The analysis of the criteria two years
after their adoption by Transparency
International BiH states that no particular
progress has been made and that there are
still irregularities and abuses within the
political criteria, such as manipulation of
voter lists for voting from abroad, abuse
and theft of voters' identities, pressure on
voters, which remain unsanctioned due to
legal deficiencies (Transparency
International BiH, 2021).

No action has been taken to amend the
constitution to ensure equality and non-
discrimination of  citizens. Public
administration in BiH is still not
depoliticized and professional, is not based

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

37



Djuric Dzakic, M. (2021). Bosnia and Heryegovina and the Europian Union — still far away

from integration. Sted Journal, 3(2), 31-40.

on the principles of meritoriousness and is
subject to political interventions.

Statistics on the work of prosecutor's
offices and courts show that there has been
a decrease in the number of investigations,
confirmed indictments and final verdicts
against organized crime and corruption, and
cases of high-profile corruption are not
processed at all.

Public enterprises remain under the
control of political parties, and still need
governance reform and restructuring.

Entity laws on public enterprises have
not changed in the past 10 years, and have
not been improved in terms of ensuring the
independence of the administration,
depoliticization, transparency of
employment and operations.

From the mentioned analysis made by
the organization Transparency, it is evident
that even after two years from the issuance
of the Commission's Opinion, only one of
the 14 priorities has been fully realized, so
it can be considered that the process of BiH
integration into the EU is currently stopped
(Transparency International BiH, 2021).

CONCLUSIONS

After the signing of the Dayton Peace
Agreement in 1995, reconstruction
programs were launched in Bosnia and
Herzegovina through financial assistance
programs (PHARE, CARDS, later IPA),
which contributed to the reconstruction of
infrastructure but did not restore broken
economic ties or attract more foreign
investment.

Through a special strategy, the
Stabilization and Association Process and
with European support programs, Bosnia
and Herzegovina is encouraged to stabilize
the political, social, economic and market
aspects, and only after that to create the
conditions for gradual accession to the
Union.

Bosnia and Herzegovina became a
member of the Council of Europe in 2002
and then undertook to harmonize electoral
legislation that discriminated against
persons belonging to national minorities.
The most famous example is the case of

Sejdi¢-Finci, which refers to a court case
before the European Court of Human
Rights in Strasbourg, on the lawsuit of
members of national minorities (Roma and
Jews) Dervo Sejdi¢ and Jakob Finci for
preventing elections to government bodies).
In addition to this case, Bosnia and
Herzegovina is hampered on its way to the
EU by many other unfulfilled conditions.

Threats to Bosnia and Herzegovina's
stability ~ include:  organized  crime,
economic instability, corruption, and state
failures. Corruption poses the greatest threat
to the region, not only for security but also
for democratic processes, transition and
economic progress. Bosnia and
Herzegovina's  overall  progress  is
impossible if the fight against corruption
and cross-border crime is neglected at both
the national and regional levels.

In June 2015, the Stabilization and
Association Agreement between BiH and
the European Union, signed seven years
earlier, entered into force. In February 2016,
BiH applied for membership in the Union.
The European Commission adopted the
Opinion on Bosnia and Herzegovina's
application for EU membership on May 29,
2019, stating that Bosnia and Herzegovina
has sent answers on all policies relevant to
the EU integration process.

The conclusions of the European
Commission state that Bosnia and
Herzegovina still does not sufficiently meet
the criteria relating to the stability of
institutions guaranteeing democracy, the
rule of law, human rights and respect for
and protection of minorities, set by the
Copenhagen European Council in 1993.
Therefore, Bosnia and Herzegovina needs
to make significant efforts to sufficiently
meet the criteria by strengthening
institutions to guarantee democracy, the
rule of law, human rights and respect for
and protection of minorities.

The report also states that Bosnia and
Herzegovina must harmonize its
constitutional framework with European
standards and ensure the functionality of its
institutions in order to be able to take on the
obligations of the Union. In this regard, it is
necessary to reform the institutions so that
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they can participate effectively in decision-
making at EU level and fully implement
and enforce the acquis.

The European Commission believes
that negotiations for Bosnia and
Herzegovina's accession to the European
Union should be opened when the country
achieves the required degree of compliance
with the membership criteria, especially the
Copenhagen political criteria, which require
the stability of institutions guaranteeing
democracy and the rule of law.

The regional approach to the Western
Balkans region and to Bosnia and
Herzegovina itself was based on the
assumption that the Western Balkans region
shares common problems that require
common solutions, which should be the
basis for achieving long-term stability in the
region.

Bosnia and Herzegovina was greatly
helped on this path by regional initiatives
related to the disappearance of the SFRY, ie
the end of the war in 1995. in Bosnia and
Herzegovina and the need to redefine the
new system of relations in the region,
including mutual cooperation. The goal of
the regional initiatives was the development
of regional cooperation as a basis for
economic development, political and
security stabilization.

Regional integration in the Western
Balkans represents a European approach to
post-conflict bridging the political and
economic gap. Thanks to these initiatives,
the European approach has provided an
appropriate  framework for resolving
bilateral conflicts and tensions, ensuring
progress in the process of building peace,
democracy and increased security, and it is
expected that they will enable the
integration of the region into European

structures and the rest of the world.
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ABSTRACT

Radio survives despite the opinion that
it is an outdated medium that is rapidly
losing its audience. It is forgotten that radio
is still a medium that addresses the widest
layer of the audience. The fact that the
audience pays attention and time to the
Internet leaves only additional space for the
development of increasingly popular forms
of web radio that appeal to the younger
generations. The radio journalist has

changed his status and is becoming
multidimensional, ready to go to the field,
record, edit and address the audience. Radio
may have lost its original form but with its
convergent abilities it has a new chance to
become among the media of first choice
because young people in their loneliness
increasingly appreciate intimacy,
someone’s imaginary presence and the
warmth of a voice. We will especially
analyze radio area in Bosnia and
Herzegovina which is still awaiting the
implementation of radio digitalization in
order to keep pace with changes in the
world and the environment. During that
time, it is necessary to provide all the
preconditions for overcoming technological
limitations.

Keywords: style of journalist
reporting, radio journalist, radio survival,
radio digitization.

RADIO ENVIRONMENT AND RADIO
UN/CERTANITY

Specificity of radio environment and
arguments from the scientific literature are
almost as a rule being discussed in relation
to television. It seems unjust, given that we
are weakening radio’s significance in a
scientific and practical sense by comparing
it to television, and by putting radio in the
context and correlation with television.
Many scientists are aware of the problem of
the impression that radio in his original
form is pre-undermined and that his future
is uncertain (Pease, 1995; Ala-Fossi, Lax,
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O’Neill, Jauert, & Shaw, 2008) which
should not be the case, therefore our duty is
to continue observing it as long as it
remains present on the media scene,
delivering its program to the listeners,
whereas careful and impartial studies of its
role and the position can help us follow the
process of radio preservation over time and
through different segments, and we can say
that for the time being, radio’s future is
evident. By comparing it to television, we
will intensify its dependence on television
as a channel for the promotion, while the
survival of radio will be increasingly
questioned. Radio is often perceived as the
television’s  brother, but they have
incomparable range and influence, which is
why it seems that radio is constantly
striving to accompany television and
seldom do we separately observe them in a
scientific sense. That is why the objective
of this paper is to highlight all practical and
theoretical particularities of radio and its
potentials, which we believe are not utilized
sufficiently. This paper will be less of a
comparative, but more of an analytical
nature, which aims to thoroughly elaborate
on the reasons as to why radio should have
an advantage over television and why it has
its own audience which remains loyal to it.
The goal of this paper is to prove that radio
will rather have to adjust and change its
forms instead of disappearing irretrievably.
The radio is nowadays more listened to
online via online streaming than on the air,
and we are of the opinion that thanks to its
speed and adaptability, and especially due
to the ,,simplicity of signal capturing and
device mobility* (Mucalo, Sulenti¢, & Jugo,
2020, p. 105), it will be able to adapt itself
to digital changes.

A similar “dark future” was predicted
for the press too, however we believe that
the death of the press relates rather to its
original form, as it has managed somewhat
to adapt to modern times with its digital
form and digital editions; however,
according to Supadiyanti (2020) it is truly
ending its existence as a result of apparent
signs of the reduction in the number of
printed copies, marketing profit decrease
and the loss of loyal readers. We talk about

the press in the same context we do about
the radio, meaning the press is no longer
struggling with the relevant competition,
but is competing with other media to which
the audience entrusts more attention,
especially young generations who are more
inclined to consume internet content, which
is quite understandable and acceptable
given that the amount of content which
internet offers to youth is unrivalled, and it
is just a matter of manner in which young
people consume such content. According
to the UK communication regulator, Ofcom,
the time people spend listening to the radio
goes up as people grow old, so people in the
age group from 35 to 64 years of age listen
to the radio almost 20 minutes longer on
average than the year before (The Office of
Communications [OFCOM], 2017), while
younger population more often listens to the
music via streaming services, given that
such services allow for the music listening
to reach a new dimension, where the
listeners opt for hearing individual songs
without any order (Ajduk, 2018). We can
understand that rarely will any teenager
choose to turn on the radio instead of
opening ,,YouTube®, »Spotify*,
»Soulseek® but this does not mean that the
reverse would not happen if the radio and
its content underwent a transformation that
could satisfy the interests of young people.
Surely, it is important to analyze radio
consumption by young people if we are to
draw a conclusion as to how long will radio
remain listened to and which generation
will see its end, but nevertheless we should
not neglect others, i.e. other classes and the
current generation breakdown, where
globally speaking radio remains the media
that is capable to reach the widest audience.
This is shown by the results of the 2019
report according to which AM/FM “‘radio
reaches more Americans each week (92%)
than any other platform” like smartphones,
television and computers (Audio Today,
2019, p. 2).

Still, it is wide-spread opinion that
radio has lost most of its audience with the
delivery of television to every household.
Petar Ljubojev (1996) highlights that as a
consequence of the television emergence,
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regional radio stations were compelled to
introduce more dynamics into their program,
while national radio stations had to
introduce novelties into their programming
scheme (especially that of a drama and
documentary nature, but also to introduce
contact of the radio hosts with the listeners).
Ljubojev also accentuates that according to
famous Bodo Markovi¢, it was necessary to
change “over dimensional iconoclastic
appreciation of words” and to shorten the
text (JbyOojes, 1996, p. 141) The research
conducted by the Institute for Social
Research of the Banja Luka Faculty of
Political Science speaks in favor of the
claim that the truth of displayed image is
often valued as the only referential
framework for the interpretation of reality,
that this truth is indisputable, and that the
power of television in unquestionably
stronger than the power of radio, where
according to the data of this research,
television is daily being watched by 97% of
respondents, who spend 2 to 3 hours a day
in front of the TV screen, whereas radio is
still listened to by just slightly over 19% of
respondents (European Journalism
Observatory, 2015). It is quite obvious that
the visual component is predominant on the
television screen, but there is a visualization
on radio too, just in a different form, since
the listener, through his imagination,
visualizes what has been said at the moment
when it is said. Therefore, visualization on
radio is  accomplished through a
combination of imagination and fancy,
while television-related visualization is
more than apparent and is implied by itself.
There is a similarity between radio and
television visualization, which is a short-
term memory of the sequences and sound,
with such visualization being even of less
duration and of less intensity in case of
radio given that the listener’s attention is
dispersed and divided, since different
activities and tasks engage his other senses
at the same time when he is listening to the
radio.

In order to watch the television, the
recipient needs to activate several senses,
because the nature of the television sound is
such that it compels the listener to

simultaneously be a spectator too. This
difference in relation to the recipient’s
engagement is exactly what divides media
into hot and cold. McLuhan claims that
“people adjust to a new surrounding by
balancing their senses” and based on a
“sensual dedication and the engagement in
consuming a medium” media are divided
into hot, which are “sensually rich’’ and
demand less effort for being consumed, as
is, for example, radio, and into cold, like
television (Bogdani¢, 2016, p. 103). The
message conveyed through radio or
television might be the same, but will not
be experienced equally, because, in this
context, human perception changes
depending on which technology is used as a
medium. What is specific here is the fact
that radio, as a hot medium, contains in
itself speech as a cold medium of a “low
definition since it gives so little, and
requires so much to be supplemented by the
listener” (McLuhan, 2008, p. 25). This is
what makes radio so special, because by
emphasizing speech and its cold dimension,
it encourages the audience to participate
and to interact (which is a reason why
contact shows still exist), yet preserving its
warmness and enabling the listener to do
something else at the same time.

Much of the radio warmness comes
from the intimacy of the radio which
Karathanasopoulou (2015) associates with
the individuality and privacy, explaining
that radio is intimate because of that the
radio listening is a solitary act of listener in
which he has a feeling we are addressing
him and only him. As a result of the
repetitiveness and regular radio listening, a
listener, through his daily routine, gets the
impression that he is becoming more and
more acquainted with a broadcaster and
with the world of radio, thus intimising
himself with that media more intensively
through a live broadcast or a recording
which is being broadcast live in case of
traditional linear broadcast and through a
feeling that we, as listeners, are connected
not only with the broadcaster but with
everybody else who we do not know
personally, but with who we share our
listening experience (Karathanasopoulou,
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2015). Therefore, radio is a unique medium
because it creates a strong sense of
togetherness, but also offers an individual
experience from the aspect of the deepest
privacy. It is almost always that we listen
to the radio alone, unlike the television,
where a typical image is the one with the
entire family gathered in front of the
television screen, or at least this was the
case in the early beginnings of the
television. Radio is the most authentic, the
most intimate medium and the medium of
trust, which is substantiated by the 2020
research results, carried out by the Ofcom,
demonstrating that children aged 12 to 15,
apart from their families trust radio the
most (The Office of Communications
[OFCOM], 2020). According to the
European Broadcasting Union (EBU)
research, ,,Market insights, trust in media
20207, the citizens of Europe (perceived as
a whole) also have the biggest trust in radio
(Speck, 2020). Thus, we may draw a
conclusion that one of the advantages of the
radio is a great confidence citizens have in
it as a medium, and this actually opens up
space for the radio to prevail in the race
with other media, which are gradually
losing citizens’ trust, television in particular;
as for the social media, one can say that the
citizens have never trusted them fully, given
that virtual sphere is not perceived as equal
to reality, and because online and offline
“characteristics and particularities are
undoubtedly different — for example, a
smile in the real world is surely not the
same as the exchange of emoticons” (Cejko,
2018, p. 80).

RADIO JOURNALIST AND THE
SPECIFICITY OF STYLE AND
PRESENTATION MANNER

“Radio is a medium that advocates for
oral culture and dialogical, that is,
polylogical form of
communication® (Barakovi¢, &
Mahmutovi¢, 2013, p. 7) and also a medium
which is “specific by its auditory content
and diverse journalistic genres” (Jurcié,
2017, p. 132). As a result of new

technological advancements and
adjustments in the era dominated by
internet, certain genres that used to be
strictly defined have assumed hybrid forms,
while  convergence and cross-platform
content production caused frustration
among many journalists who felt that their
special skills were much less valued than
before (Jorgensen, & Hanitzsch, 2009),
major changes took place in the journalism
profession too, since the journalists, until
recently, were expected to produce the
content intended to be broadcast on a
certain media, while nowadays they are
compelled to adapt their products to new
sales points, production structures and the
work rules. Journalism profession is being
transformed in in the sense that journalists
have to make the news more fluid and
convergent, to continually update them and
to increase their flow, including their
multimedia diversity, journalists themselves
have new work tools and do almost
everything from their office, concerns
journalists again in it that the editorial
office is now more decentralized and
flexible, while the editor’s role is reduced
as a result of the side pressures, public is
now more informed, almost as much as the
journalists, thanks to a global access to the
worldwide news at any point in time, i.c. a
clear border between journalists and the
public that the journalists are addressing no
longer exists (Pavlik, 2001).

A radio journalist is just one of the
professions which we connect with the
radio, given that newsreaders, reporters,
moderators, sound technicians, DJs and
others partake in the creation of radio
content. In the modern newsrooms, radio
journalists have lately assumed the roles of
all enlisted professions, and they are
requested to produce multimedia content
and expand the competences they have had
before, which primarily relates to the new
forms of literacy, especially digital literacy.
A radio journalist has to carefully assess
when he should speak, when he should
remain silent, when to speak very
phonically and what to say, how to find
interlocutors, topics (although the topics are
in most cases assigned by the editor), has to
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be familiar with the editorial policy and the
sentiment of the editorial office, has to be
ready to go to the field at any moment,
choose adequate interlocutors, record a
statement, bring it to the editorial office,
listen to it carefully, cut it, edit it, insert
voice-over, check if everything is written
according to the language rules (despite the
fact that the proofreaders will also check it),
make sure that everything that is written
abides by the main principles of the
journalism profession, i.e. fairness in the
representation of interlocutors having
opposite views, accountability and other
main journalistic principles, possibly lower
the sound volume and remove any
interference, record voice-over in the studio
and read the entire reportage. In traditional
radio and television systems, journalists are
expected to ensure dual usage of his product,
because they often need to forward their
reports and adjust them to television or
portal format, but in modern radio-
television systems exists mutual and
integrated news desk (radio , TV, web) and
access to servers from all locations, so the
mounted radio package is automatically
available to everyone for further
exploitation so that there is no need for its
further redeployment and delivery.

On the other end of the radio there is a
radio listener who always has a certain
feeling of uncertainty and is faced with the
adrenaline rush, just like when consuming
the television program, never knowing what
will follow the spoken words or an image.
But unlike the television, where certain
frames are still predictable, helping the
spectators assume what might happen over
the next second, radio listeners can never
imagine in any way what comes next and
how long it will last (except for the certain
regular shows with defined duration, for
which there is a pattern based on which
they can predict to a certain extent what is
next to come). As the listeners are unable to
predict what comes next, and they have no
visual presentation which is accompanied
by tone, radio journalists are obliged to
announce every statement and every
interlocutor, as well as a transition to new
interlocutors and statements. The journalists

have to introduce their guests in the studio
several times, and to repeat some thoughts
of the guests, so that those listeners who
subsequently join the program could follow
the program. This means that a radio
journalist, apart from all his journalistic
duties, is also obliged to guide the listener
through a story he is presenting in a very
careful manner, since the program recipient
does not have in front of him any text that
he could follow or any picture which can
supplement the words that have been
uttered. On the one hand, the listeners over
time become more familiar with the type of
the program, and uncertainty thus decreases
to a certain extent, while predictability
increases at the same time, but nevertheless
the level of surprise is still relatively high in
the sense that the journalist has enough
freedom to improvise in some of radio
formats, much more than on any other
media. Surely this does not mean that the
radio journalist does not have to prepare
himself for the show, but the freedom of
creativity in terms of the deviation from the
written text is much broader and depends
on the emotion which the journalist believes
should be passed on to the listeners at a
certain moment, in order to compensate for
the lack of picture. The effort and the
improvisation are crucial characteristics of
every radio journalist.

Newspaper audience, at the very
beginning of the story, and based on the
lead, text length and the headlines, may
decide whether they will consume a certain
content or not, while in case of radio, it
takes only a couple of words for the listener
to make a decision whether to continue
listening to a program or not. At certain
instances the tone of voice, voice color and
emotion which a radio journalist sends out
might be crucial for such a decision, and
this is a matter of several-seconds long
assessment. Deutsche Welle, in its rules for
radio writing, outlines that the fact that
every word that is uttered on radio can only
be heard once which is why it is important
that the radio text be written very clearly,
and to leave the space between the lines so
that the journalist who is reading this text
on the air would not mix the text lines and
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would not loose time deciphering the words,
while at the same time it is a must to avoid
the words and phrases that are difficult to
pronounce (Writing for radio, Deutsche
Welle Akademie, n.d.), because speech is
the only means for conveying the message,
and consequently the text has to be:
“sketched, moderate, connotative, direct
and simple” (Schingler, & Wieringa, 1998;
according to Barakovi¢, & Mahmutovié,
2013, p. 16).

CONVERGENT OFFER AND NEW
RADIO FORMS WITH NEW
POTENTIALS

Instead of insisting on the process of
replacing old media with the new ones,
Danijel Labas (2009) insists on the process
of integrating one media into another.
Therefore, we can say that each new
medium in some way upgrades the previous
ones, taking over the good aspects, and
correcting the observed shortcomings which
used to be a specific feature of a particular
type of the medium, where numerous
theorists nowadays notice that by correcting
shortcomings of a certain medium, it
becomes almost impossible to make a
distinction between different media, to
make a clear separation between them and
to accentuate their particularities since
internet has grouped them into one common
unparticular  (particular)  category = -
accessibility in the place and at the time as
per the recipient’s preference. Marina
Mucalo in her book highlighting that we
should be aware that different forms of the
internet radio to some people doesn’t seem
like real radio (Mucalo, 2010). However,
whether we see these new forms of the
internet radio as an advantage or
disadvantage, the process which is currently
taking place is the process of convergence
which shall not be stopped. Holliman
(2010)  defines convergence as an
integration and inter-operability. That
integration implies ‘‘integration of tools,
spaces, working methods and languages
that were formerly dispersed, in such a way
that journalists pro-duce contents that are

distributed through numerous platforms,
using the specific languages of each of
them” (Salaverria, et al., 2009, p. 113).
According to Kuyucu (2019), convergence
enables listeners to expand their experience
by means of enriched content. Since our
primary interest in this paper involves radio
as a medium, Nur Aini Shofiya Asy‘ari
(2019, p. 207) lists all forms of the
convergence of radio, which are: ‘‘website,
radio on demand, radio streaming, video
streaming, android application and social
media”. According to Jedrzejewski (2009)
and Wolk (2016, p. 43), internet radio can
offer the following services: radio stream,
web stream, radio on demand, e-radio, i-
radio, blog—radio, podcasting (Engl.
personal on-demand narrowcasting), which
is what we first think of when new radio
forms are mentioned, and the outcome of
this convergence process is that the radio
has finally been granted a visual component.

Just to clarify, a podcast is a personal
request for a certain content, which we can
then store at the place of our choice and
listen to it at the time of our choice, ‘‘being
suitable for those who spend a lot of time in
the cars, as well as for the blind and
partially sighted people” (Mucalo, 2010, p.
192). The podcast expansion is happening
as a result of specific requests of the
listeners, who are no longer satisfied with
the traditional radio broadcasting. Some of
the reasons for the podcast expansion is that
the “consumers view traditional radio as
having too much advertising and listeners
perceive a traditional radio as a space with
too many commercials and listeners are
frustrated with the homogeneous nature of
traditional radio programming” (Crofts,
Dilley, Fox, Retsema, & Williams, 2005, pp.
3-4). The art director of the "Studio Podcast
Montpellier" points out that a podcast is
more popular than other platforms since it
enables discussion about any issue, without
hesitation and prohibition, and because it
allows the listeners to Dbypass that
information and themes, they are not
interested in (Novaceanu, 2020). Lindeberg
(2019) is of the opinion that the radio
broadcasters perceive podcasts as the way
to attract younger population, which is
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substantiated by the results of the latest
researches, showing that over 23% of youth
and children have been frequently listening
to audio books and podcasts especially over
the period of “lockdown” in pandemic time.
(Best, & Clark, 2020) highlighting this as
one of the best solutions for suppressing the
stress and anxiety (Best, & Clark, 2020).
This shows that young people can for sure
keep their attention on something for a
longer period of time, although the
conflicting opinion also has to be accounted
for, and it is only the content that should be
arranged differently by inspiring the
introduction of new genre forms and
restoring the emotions and the feeling of
closeness to others.

THE PROCESS OF RADIO
DIGITALISATION IN BOSNIA AND
HERZEGOVINA

For the radio to survive, it is first and
the foremost necessary carry out the
specialization of radio programs, i.e. to
adequately coordinate the satisfaction of
interests of the most general media
audience with the audience which is more
specific and narrow focused, given that the
2015 Ipsos analysis of the radio market
demonstrates a strong desire for new
programs — almost 36% of interviewed
citizens express a high demand for the
initiation of a sport radio, more of 40% of
the respondents highlight a need for
introducing a radio of the community, while
the establishment of a specialized, narrowly
focused music radio is what close to 40 %
surveyed citizens wish for (Ipsos Connect,
2015).

Apart from the program specialization,
it will be necessary to bring the radio
digitalization process to an end, that is to
move to a digital broadcast. DAB standards
include DAB, DAB+ and DMB (Spalevié,
Jaksi¢, Petrovi¢, Milosevi¢c, & Smili¢,
2014). Certain technological restrictions of
the DAB technology have been rectified
with the DAB+, which first of all implies
spectral efficiency, because in order to
transmit “a maximal number of different

programs at the speed of 192 kbit/s, with
the level of protection 3, six programs can
be transmitted within 1,536 MHz”, and
further “this means that one stereo program
takes up approximately 256 MHz of the
frequency band”, showing that this is not
such a great progress in relation to the FM
(Modlic, Grgié, Kos, Sisul, Cvitkovi¢, &
Bojanjac, 2010, pp. 51-53), but there are
still advantages the DAB+ standard offers,
which are:

better  spectral  efficiency,  the
possibility of broadcasting 12-18 radio
programs within one frequency block, the
introduction of additional services and
options for the citizens, the provision of
information about the traffic and road
conditions ensuring more secure network of
roads for the citizens, the creation of a
broadcaster’s brand (broadcaster’ logo,
banners), visualization (basic information,
transmission of a still image, which is
accompanied by the radio news, CD cover),
greater coverage and the savings in terms
of a lower usage of its own broadcasting
network, new sources of income, provision
of a part of the frequency spectrum for the
radio stations, lower costs for every station,
the possibility for having a content diversity,
much better offer for the listeners, wider
choice of stations, versatile program
content, improved sound quality, easy
settings, better and advanced information
about traffic and travel, interactive visual
radio (Zlatanovi¢, Gacinovi¢ & Stankovié,
2018, p. 234).

DAB+ broadcasting would therefore
enable Bosnia and Herzegovina to have a
greater utilization of the radiofrequency
spectrum, better reception conditions, more
efficient broadcasting and improved sound
quality with no interference. However,
speaking about the sound, it will for sure be
free of interference, but its quality can
sometimes be poorer or equal to analogue
broadcasting, since one of the transmitters
has to transmit a large number of stations
within one multiplex. The fact that the
analogue TV signal is still being transmitted
in Bosnia and Herzegovina speaks for itself
about the progress of the digitalization
process in our country, where this process
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should have been completed in 2015, as this
was an obligation of BiH as the member of
the International Telecommunication Union
(ITU). Given the poor results of the 2020
report regarding the Review of the Effects
of the TV Signal Digitization in Bosnia and
Herzegovina, where BiH is referred to as a
country at the forefront of the non-efficient
introduction of the digital terrestrial
broadcasting, it is to be expected that the
radio signal digitalization will not take
place in the near future. Since the relevant
institutions, as stated in the Review of the
Effects of digitization of TV signals in
Bosnia and Herzegovina, ‘‘Council of
Ministers, Ministry of Communications and
Transport of Bosnia and Herzegovina and
Communications regulatory agency, have
failed to ensure timely implementation of
the TV signal digitalization activities in
BIH, all set deadlines for the finalization of
the TV signal digitalization in BiH have
been broken” (Tvrtkovi¢, Pilica, Krsman,
2020, p. 18), it is very unlikely that these
institutions are to assume greater
responsibility in the introduction of the
DAB+ standard. We can find positive
examples from practice in the countries of
the region regarding both  radio
digitalization and TV signal digitalization.
DAB+ broadcasting is mostly applied in
Slovenia, while in Serbia, which is a
country closest to us in legal and cultural
sense, the radio digitalization process and
the allocation of frequency block project
have commenced, pursuant to the "Strategy
for the Switch-Over from Analogue to
Digital Broadcasting of Radio and
Television Programs in the Republic of
Serbia" ("Official Gazette of RS" No.
52/09), “Decision on Amendments to the
Strategy” (“Official Gazette of RS” No.
18/12) and to the “Radio Frequency Band
Allocation Plan” (“Official Gazette of RS”
No. 99/12) (Zlatanovié, et al., 2018).
However, we should not delude
ourselves because there is evidence from
the countries applying DAB+ refuting the
initial enthusiasm with the Eureka 147
program. That program developed by the
European Consortium, founded back in
1987 (Kozamernik, 1995), and supported

by the partners around the globe, the
number of which is on a constant rise. One
of the main reasons why certain countries
are not speeding up radio digitalization is
the fact that this procedure requires
infrastructural investments and leads to the
dropout of audience due to a need to
purchase new receivers (Mucalo, 2010).

CONCLUSIONS

Radio, along with its two main life
lines — internet and new technologies - will
still have the opportunity to join the race for
possibly becoming a medium of choice,
assisted in this by new convergence
modifications, requiring the cohesion of
text, sound, video and editing. Stuart Allan
(2006) highlights that the old media, with
this conversion, seek to adapt to the new
environment, still maintaining their
recognizability thanks to the process of
divergence and separation (Allan, 2006;
according to Obradovi¢, 2020). Most of the
analyses point at the fact that the radio has
lost its media audience with the appearance
of the television, but that the television has
also lost its own media audience with the
emergence of internet; on the other hand,
though, there are no researches going in the
direction of accentuating particular
advantages of every medium individually
and the possibilities that the convergence
offers to each medium belonging to the
family of so-called traditional media. Radio,
despite being the oldest electronic media, is
much more flexible than any other media,
and we are of the opinion that the radio is in
a position to very quickly respond to new
changes, should its potentials be adequately
directed, the potentials being multimedia
training of journalists, extremely fast
internet-related organization and
redistribution of the content and tasks (for
example, editorial office of our public
service has its own internal program for the
speedy content exchange), continuous
lexical and journalistic  professional
proofreading of the content which is to be
aired, and it is very likely that the
consumers, who are faced with the
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abundance of available, but inaccurate
information, will turn themselves towards
the authenticity and truth, especially under
the circumstances of persistent presentation
of false, semi-false and conspiratorial
information. These are the times of
accentuated individualism, and the radio
warmness and the feeling of intimacy with
the person who is on the other side is more
needed than ever before. Radio has a
possibility to awaken the interest of new
generation of listeners, by re-introducing on
the air specific, non-fractographic genres, as
well as by offering the quality which will be
beyond the quality and quantity of any
other media. It is not excluded that radio
will revive chronology and will popularize
again those genres which are disappearing
in front of the predominance of the
fractography. It might very well be that
young people are not indifferent and
uninterested, and that the problem is
actually that media professionals have not
offered them sufficient quality to which
they would redirect their affection and
attention. Based on the empirical research
from this region, it has been proven that
there are great potentials for the radio to get
adjusted to the digital surrounding, and that
this adjustment should be orientated
towards social networks, i.e. almost 90% of
the respondents believe that radio stations
should be more active in social networks;
however habitual internet radio listening
has not yet seen the light, because there are
only 20% of the listeners of such a radio,
whereas 40% are still loyal to the FM
frequency (Walz, 2019).

In addition to the fact that certain
types of radio broadcasting, such as new
internet radio, cannot be listened to always
and everywhere, and the fact that radio is
not the medium that can keep the full
attention of the consumers, also having in
mind a great competition with other types
of the media, the significant advantages of
the radio that will guarantee its survival are
the possibility to reach mass audience and
to inspire imagination, its accessibility,
sound effects that are attractive for the
listeners, flexibility in the endless repetition
of messages, adherence to technology

trends and  instantaneous  message
conveyance (Kesi¢, 2003). Its biggest
advantage is a large audience which radio
can reach with limited technical capacities
and at a low price (Barnett, Dijk, Swaray,
Amara, & Young, 2018; according to
Hugelius, Adams, & Romo-Murphy, 2019),
which is why its role is immeasurable
especially at the times of new challenges
and catastrophes.

In Bosnia and Herzegovina, which is a
country of slow technological progress, the
digitalization = process becomes both
financial and political issue, and as long as
the issues that are complicating the
digitalization process are not resolved,
media professionals will have to continue
investing hundredfold efforts in the creation,
style and the quality of content in order to
maintain their listeners and to extend the
radio’s survival through interaction via
Internet, given that according to many, the
modern radio with loose program scheme
has lost its original values, but is still
managing to preserve its position in the
modern environment.
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AIICTPAKT
[MpuHnmn moxjene BIacTH MpPEACTaB-
Jba jelaH OJ OCHOBHHMX CTyOoBa IIpaBHe

OpkaBe, a IEeroBa CYIITHHA  jecTe
cmpeyaBame  3J0ymoTpede  BIacTH  jep
mojijeNia BJIacTH HE HMCKJbydyje MoryhHoct
NPEIUTUTaba  HAUIE)KHOCTH — Pa3IMYMTHX

HOCHMJIAIla JApXKaBHE BJIACTH. YIPaBo 300T
Tora, 6e3 003upa y KOM OOJHKY je mojerna
BJIACTH  OCTBapeHa, Ccykoou  m3mely
Pa3IMYATHX HOCHJIAA BIACTH U 3aIHPambe
Yy HQJUIKHOCTH JAPYTHX HOCWJIALA BIIACTH
je Hem3OmjexxkHo. CaMH CIIOPOBH O CYKOOY
HAaJUVIOKHOCTH  HACTajy TMOX  yTULAjeM
pasmuuuTux (hakropa 01 KOJUX j& CBAKAKO
HajOUTHUjU OOJMMK JpxaBHOT ypehema

OJJHOCHO CTEIICH TePUTOpHjaTHEe NeLCHTpa-
JM3andje W HadYMH Ha KOjU je OCTBapeHa
MofjeNia BJIACTH Ha BEPTHKATHOM HHBOY.
CBaku BUJ JCLCHTpalIu3algje, Owio aa je
pujed o  QenepasHMM  jeqUHHUIIAMA,
TEPUTOPHUjaJIHO] ayTOHOMHUJU WM  TaK
jeAMHHMIIaMa JIOKaJHE CaMOyIpaBe, Hy>KHO
Npe/ICTaBJba U3BOP MOTEHIMjaHUX CyKoOa
u3Mel)y LeHTpajHe M HEellEeHTPaJHE BIIACTH.
300r Tora je OCHOBHO NHTame Koje ce
jaBJba y CBAaKOM OOJMKY JCLCHTpa3HOBaHE
IpxaBe, a MoceOHO (emepaThBHE, yNpaBoO
NHTake OJHOCa u3Mely UeHTpalHe H
HELeHTpallHe BJacTU. Y pany je moceOHa
naxma noceehena BocHu u Xepuerosunw,
OJTHOCHO THUTaly pacrojjeie HaIeKHOCTH
Kao (haKkTOpa KOMIICTCIIMOHUX CIIOPOBA TE

yao3u YCTaBHOT cyga Yy pjellaBamy
HaBEJHUX CIIOpPOBA W  YCIIOCTaBJbamba
jacHMX rpaHunma u3Mmely  pasmMUMTHX

HOCHJIAIA JIpKaBHE BIACTH Y BEPTHKAIH.

Kibyune pwujeun: mojjena BIacTH,
o0nuK npxkaBHOT ypehema, TepuropujaiHa
JECICHTPAIN3allija, CIIOPOBH O CYKOOy
HaJUIeXKHOCTH, YCTaBHU Cy[

YBO/J

Wako mpuHIMI MOJjernie BIACTH JJaHAC
Npe/CTaB/ba jellaH O]l OCHOBHHX CTyOOBa
npaBHE JAp)KaBe, y KOHCTHTYLHOHAJHO]
TEOPHjH TOJjella BIACTH je MPEaMET
Pa3IMYUTUX TyMauermha OJ OHUX KOjU TBPAE
Ja Taj NPHHLUI HOApa3yMHjeBa IOTIIYHY
OpraHU3alMoOHy W (YHKLIHOHAIHY HE3aBH-
CHOCT PA3NIMYUTHX HOCHIIALA JP)KaBHUX
(yHKIHja, 1O OHUX KOjH HCTHYY Na OBO
HayeJlo He HCKJbydyje, Beh HampoTuB,
oIpa3yMHjeBa IMocTojame capaame mmelhy
Pa3IUUUTUX ApPXKaBHUX opraHa. OUuriieHo
je ma je W caM HJACJHM TBOpAI] Hauena
nogjene  Bhmactu, Lllapm  Monreckje
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3aCTyIao0 CTaB O YMjepeHOj MOIjelTH BIACTH,
moce0HO aKo ce WMa y BUAY Ja je CBOjY
TEOpHjy pasBHo Ha mnpumjepy EHrmecke.
Yak HH HHKHBCPH aMEPHYKOr YCTaBa,

Xamunton, Memucon wu Ilej, Hucy
ocIiopaBali  MOTYRHOCT  yCIOCTaBJbama
Bese u3Mel)y  pasnmMuMTHX ~— HOCHJana

Jp>kaBHe BiacTd (XaMmMuiITOH, MenucoH u
Ilej, 1981). YKoNuKO M3y3MEMO pa3inIuTe
TEOpHjCKE KPHUTHKE, jaCHO je la je Lb
momjene BiIacTH, 0e3 o03upa y KOM ce
00Ky OCTBapyje, 0CTa0 HEIPOMH]jCHEH, a
TO je cIpedaBame 3JI0ynoTpede BIacTH, jep
moJijeNa BIACTH HE HMCKJbYydyje MOTryhHOCT
NpEIUINTakha  HAUICKHOCTH — PAa3IMIUTHX
Hocwiana npxaBHuX ¢yaknuja. [lomjema
BIACTH  IOApa3yMHjeBa  yCIOCTaBJbambe
paBHOTE)Xe H3Mel)y BiacTH Koja JoOHOCH

3aKOHE ¥ BIacTH Koja Tymauu mpaso (T.R.S.

Allan, 2003). Hecmopho je nma HocuoOLU
pa3NMUUTHX TpaHa BJIAaCTH, OJHOCHO
pasIUUMTUX HUBOA BJacTH He Tpeba 1a
MeljycoOHO 3amupy U IpeTjepaHo yTUIy Ha
BpLICH¢ OBJIAIITEHa JPYrHX HOCHIAIA
BIactd. ,HuKo He ocmopaBa Ia cBaka
BJIACT, IO MPHPOAU CTBapu 3amupe y Tyhe
IpaBo ald 3aTo je Tpeba CHpeuuTH 1a He
npehe yrBphene rpanmme (XaMUITOH,
Menucosn u [lej, 1981).

YnpaBo 300r Tora, 6e3 003upa y KoM
00JMKYy je Tojjesa BJIACTH OCTBapeHa,
cykobu wu3mel)y pasnmuuuTHX HOCHiana
IpXkaBHUX (QYHKIMja W 3aqupame Y
HAJUIC)KHOCTH APYTMX HOCHJIAla BIIACTH je
Hem3OmjexxHo. CaMH CHOPOBH O CYKOOy
HAaJUVIOKHOCTH  HACTajy TMOX  yTULAjeM
pasnHuuTHX (akropa, MOYeB OA OOJIHMKa
IOpKaBHE  BIACTH, OOJHMKA  JP)KABHOT
ypehema, CTpaHayKOr CHCTEMa, CTeleHa
Pa3BHjEHOCTH AEMOKpATHje, allCTPAKTHOCTH
YyCTaBHUX OJpeadu Kojuma ce neduHuiry
rpaHule Jp)KaBHE BJIACTH M  CIUYHO.
VYkonuko moheMo ox uHMIbEHHIE Ia Cy
CHOpPOBH O  CYKOOy  HaJIe)KHOCTH
MaHudecranyja KpILemha MIPUHITUIA
MmoJijjesie BJAaCTH, OHAA CBaKako, OOMM u
MHTCH3UTET OBHX YCTaBHHX CIIOpOBa
3aBHCH TIpHje CBEra o O0NIMKa y KOjeM ce
nozjenia BIacTd octapyje. Jlajbe, YKOIMKO
UMaMoO y BHOY Ja ce THojjesia BIAaCTH
OCTBapyje, KaKo Ha XOPU30HTAIHOM, TaKO H
Ha  BEPTHKAJHOM  HHBOY,  MOXEMO

3aKJbYYHUTH J1a CY, OOJIHK Jp>KaBHE BIACTU H
obnuk apykaBHOT ypehema, dakropu Koju
NPUMapHO YTHYYy Ha I0jaBy YCTaBHHX
cropoBa 0 CykoOy HamexHocTH. ok je
XOpH30HTAaNHA  Mojjena  BiacTu  (Ha
3aKOHOJIaBHY, W3BPIIHY M CYACKY BJAacCT)
CIIPOBE/ICHa Y CBUM Jp)KaBaMa, BEpTHKaIHA

nozjena BJIACTH, Koja 03Ha4yaBa
NOBjepaBame onpehennx MOCJIOBA
HELICHTPAJIHUM  BJacTHMa, y  CMHCIY

"pacrepehnBama" IICHTpaJHE BIACTH, HUjE
NpUMjeheHa Y CBHM JAp)KaBaMa M Ha WCTH
HayuH. BepTukanHa moxmjena BmacTH ce
YCHOCTaBJba HAa TSPUTOPH)jATHOM IPHHIIMILY,
y CMHCIY Ja ce Ha oIpleHOj TepuTOpHjH
(penepanna jenuHuIa, JTOKATHA 3ajCTHUIA,
perdja U CIMYHO) YCIIOCTaBJbajy MOCCOHU
OpraHd BJIIACTH KOjU HAa TOM MPOCTOPY
o0aBJpajy IOCIOBE Y OKBHPY CBOje
Ha/UIe)KHOCTH. YmpaBo ce 30or Tora
BEpTHKaJHa OpraHM3aldja BJIACTH YECTO
Ha3WBa ¥ TEPUTOpHjaliHA OpraHHU3aluja
BJIACTH OJTHOCHO OOJIMK JIpKaBHOT ypehema.
TeputopujaiHa  AeUeHTpalu3amdja  y
HajIIupeM CMUCITY HpenCcTaBba
HAjpaclpoCTpameHHjU  OONMHK  OpKABHOT
ypehema. [lox mojMoM meneHTpanu3amnuje y
MpaBHO]  TEOPHjU  Cce€  TOAP3YMHjeBa
MOCTOjabe ICHTPATHUX U HEICHTPATHHUX
OopraHa BIAacTH, NPH YeMy HELEHTPaIHU
OpraHu  yxuBajy onpeheHn  cremeH
CaMOCTaJIHOCTH Y OJHOCY Ha IIEHTpaIHY
BJACT. ,,[[eHTpasHa BIacT je OHa BJacT Koja
ce NPOCTHPE HaJ YMTAaBOM OpPraHH3aldjoM
Tj. 4Hje cy omIyKe o0aBe3He 3a CBE YWIAHOBE

opraHusamnuje..., 0K C€ HEIECHTPAIHUM
opraHuma MOBEPaBajy HM3BECHH
MOCJIOBH ( P. Jlykuh, 1995).
JeuenTtpanm3anyja TTOCTOjH Kazma

HELCHTPAJIHA OPTaHU UMajy OBJIALITSHA 1A
ojpeheHe onyke IIOHOCE CaMOCTalHO Y
OJJHOCY Ha IEHTPAJHy BIACT KOja Yy TOM
JOMEHYy  CaMOCTATHOCTU  HELEHTpalHe
BJIaCTM HEMa IpaBO IOHUIITABHkA THX
OJUlyKa, CBe JOK Cy OHE y CKIaxy ca
ycraBom. [Ipod. P. Ky3smanosuh uctuye na
je JIeTICHTpaIn3anyja ,,HaIngje
meHTpanm3amje u orrega ce y Behoj
caMocTalmHoCTH  HWkux  oprana  (P.
Kysmanosuh, 2002). YKOIHKO H3y3MEMO
pazian4uTe obnmke u BpCTE
JCLCHTpalIu3alje Koje Cy INPHCYTHE Y

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

54



Paji¢ Savija, S. (2021). Teritorijalna decentralizacija kao faktor sporova o sukobu nadleznosti
sa posebnim osvrtom na Bosnu i Hercegovinu. Sted Journal, 3(2), 53-66.

MPaBHO] TEOPHjH U YCTaBHO] TMIPAaKCH,

CBaKaKko je HajBaXHUJU 00K
JELEeHTpaIH3alHje OJHOCHO TEPUTOPH]jaTHA
JEeLeHTpaIH3alHja.

TeputopujanHa AeleHTpaIu3anyja je
onpeheHa TepuTOpUjOM Ha KOjOj Ce€ BpIIE
JICTICHTPATM30BaH TIOCTIOBH. TO 3HAYH Ja
ce Ha ojpeljeHO] TEPUTOPHUjH, JOKAIHO]
3ajeJIHULU, CHTHUTETY, PETHOHY W CIHYHO
YCIOCTaB/bajy MOCEOHH JIOKATHH OpraHd
KOju 00aBJbajy ICIEHTPAIN30BAHE MOCIOBE

u YKUBajy onpehenn CTeTieH
CaMOCTATHOCTH. HeneHTpanuHU  OpraHu
TEPUTOPHjATHIX jeAWHHUNA Cy Hajdemhe
n3abpaHu on CTpaHe JIOKaJIHOT
CTaHOBHHMINTBA  YHME  TakaB  OOJHK
TCPUTOPHjAJIHE  NCICHTpATH3alMje UMa

JIEMOKPATCKU KapakTep.

OBpje hemo moceOHO pa3MOTPUTH
o0mMK  JIpxKaBHOT  ypehema  OIHOCHO
TEPUTOPUjaNIHY  JElEeHTpaTu3anujy  Kao
jeaan on mnpuMapHuX (axkTopa Koju
y3pOKyje CIIOpPOBE O CYKOOY HAIUIC)KHOCTH.
Beh cmo mHamoMmenynm ma je  oOmHK
IOpKaBHOT ypeljema jemaH o TJIaBHUX
(akTopa KOju yTH4e HA OOMM M HHTCH3UTET
CriopoBa O CyKoOy HaJUISKHOCTH Y
onpehenoj mprkaBu. 300T TOora CBakd BHI
JeleHTpaau3anyje, OWiIo 1a je pujed o
(denepaHUM jeMHHUIIAMA, TEPUTOPH]jaIHO]
ayTOHOMHJHM WIM NaK jeJUHHUIIaMa JIOKaJHEe
camoymnpaBe, HYXHO TNpEJICTaB/ba H3BOP
MOTCHIMjalTHUX Cyko0a m3Mmely neHTpanHe
W HEUeHTpaJHe BJacTH. 300r TOora je
OCHOBHO IIHTame KOje CE jaBjba y CBAKOM
OONIMKY  JCleHTpa3HOBaHE JpXKaBe, a
noceOHO (enepaTHBHE, YNpPaBO IHTAHE
ofgHOca M3Mel)y IeHTpanHe W HEeLCHTpaHEe

Bmactd. Ha «kpajy hemo ce moce6HO
OCBpHYTH Ha CcTambe Yy bocHm m
XepleroBuHy, OJTHOCHO NHTabe

pacmofjesie HaJJICKHOCTH Kao hakTopa
KOMIICTCI[HOHUX crmopoBa. Y paay hemo
MOKyIIaTH  YKpaTKo, Ja Ha OCHOBY
pacIojoKUBUX JIOMahuX W WHOCTpPaHUX
TEKCTOBa M moctojehe mpaBHE peryiaThBe
aHATN3UPAMO mpoobiemM pacmiozjene
HAaJUVIOKHOCTH Kao jedaH ol KJbYYHHX
¢daktopa cykoba W cIoOpema y IpKaBH.
IMoce6bHo hemo ce OCBpHYTH Ha YJOTY

YCTaBHOT CyZa y pjeliaBamy TaKBHX CyKoOa.

TepuropujanHa JeNEHTpaNHM3alyja  Kao

HayuH pactepehrBama IEHTpaIHE BIACTH U
pacmiozjene HA/ITICKHOCTH n3mMehy
pasIMYNTHX HOCWIAama BJACTH HYXXHO
JOBOAM 1O cykoba Yak M Yy CTaOWIHHM
JpkaBama. YCTaBHa Ipakca je rmokaszajia ja
HHjEe JOBOJFHO YCTaBOM OJPEIUTH jacHe
rpanuie wusMel)y paznumuuTHX HOCHana
JIp)KaBHE BJIACTH, HETr0 je MOTpPeOHO
00e30ujequT U ehUKaCHE MEXaHHU3ME 3a
NpeBasHIaKeHhe EBEHTYyaJHUX cykoba u
3aupame y  HAWICKHOCTH  JPYTUX
Hocwiana BractH. CBakako jJa je yiora
YCTaBHUX CyJOBa Kao dyBapa ycTaBa H
yCTaBOM YCHOCTaBJbEHOT ypehema
HajBakHWja. Kama je pujed o ycraBHOM
ypehewy bocHe m XeprieropuHe mnurame
pacmojjeie  HaJIC)KHOCTH,  HAPOUYHUTO
u3Mel)y ILeHTpajiHe BIACTM W EHTUTETa
npejcTaB/ba YBHUJjEK ,,aKTyelaaH™ mpooeM.
[lurame mnpaBHe mpupone bocue u
XepueroBuHe M HBEHOT YCTaBHOT ypehema
j€ MpeaMeT YeCTHX TEOPHjCKUX CIIOpema, a
caMHM THME U THTalke pacrojjeie
HaJUISKHOCTH M3Mel)y Ap)kaBe W CHTHTETA.
IToce6bHO hemo ce OCBpHYTH Ha yIOTY
YCTaBHUX CYy[OBa Yy  MPCBa3HIAKCHY
eBEHTyalHHX cropoBa. Hawmme, ycraBHa
Ipaxca je mokasaja aa Cy YIpaBO yCTaBHH
CYAOBH  JIOTIPUHHjENH  YCIOCTaBIJbakby
BJIaflaBUHE TIpaBa M Je(pHUHUCAKY jaCHUX
rpanuna u3Mel)y neHTpanHe u HellEHTpaHe
BIaCTH. Y TOM CMHCIy HEONXOIHO je
00e30ujeIuTH CTaOMIHOCT YCTaBHOCY/CKE
¢dbyuknuje. CBakako Ja Cy omHOCH m3Mely
Pa3IMYNTAX HHUBOA BJIACTU YCJIOBJBCHU H
TTOTUTHYKAM aMOujeHTOM, Kao u
MeljycoOHIM OITHOCOM TTOTUTHIKAX
HHCTHTYLMja W HHHXOBOT OJHOCA IIpeMa
YCTaBHOM CyOy, T€ CIPEMHOCTH Jda ce
MOIITYjy EeroBe onyke. L{wb pana jecte
Ja ce yKaxxe Ha mnpoOiieM TepuTopHjaiHe
JIelleHTpaiu3anyje kao Qakropa cykoba
HAJUIOKHOCTH y (Qenepaidju aid ©u Yy
JELEHTPaIN30BaHUM YHUTApHUM JpiKaBa-
Ma, Ka0 W Ha JONPHUHOC YCTaBHOCYJCKE
IpaKkce y pjellaBamby €BEHTYAIHHX CyKoOa
U YCIOCTaBJbalby YCTaBHE IEMOKpAaTHje H
BIQJaBHHE TpaBa. Y paay je KOPHIUTCH
NpHje CBera TEOPUjCKH METOM, Y CMHCIY
MPETXOMHOr 3Haka O MpPEAMETY, NPaBHO-
JOTMAaTCKH METOJA Kao M KOMIIAPAaTUBHU H
HCTOPHjCKO-TIPABHHU MPUCTYIIL.
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PACIIOJEJIA HA/UIE)KHOCTH ¥
OEJEPALIUJU KAO ®AKTOP
CIIOPOBA O CYKOBY
HAJVIEXKHOCTHU

Y TpamuuMOHAIHO] KOHCTHTYLHOHA-
mHOj Teopuju (deneparnmja ce Hajuemrhe
neUHUIIE Kao CTIOXKEHA APKaBa, Y K0joj je,
NopeJ] XOpPH3OHTANHE TOJjele BJIACTH,
M3BpLICHA M BEPTUKAIHA IIOJjeNia BJIACTH
m3mely  demepanmje u  demepamHUX
jemmauma. Jlok je y ICHeHTpPaIH30BaHO]
YHUTapHO] Jp>KaBH HaJUISKHOCT
JeIMHCTBEHa, ald Cce BPIOM  MPEKO
pa3mmuuTUX OpraHa, Koju y Behoj wim
Mam0j MjepH 3aBUCE O[] LICHTPAJHE BIIACTH,
y ¢enepanHoj Ap>kaBH MOCTOje ABa HUBOA
HAJJICKHOCTH, OJ] KOJH CE CBaka OCTBapyje
NPEKO CaMOCTAJIHUX OpraHa. JemHo on
OCHOBHHUX TIpaBHWja, Kaja je y IHUTamby
pacmiofjesia HaJICKHOCTH Yy (enepaiuju,
jecte mpaBmwio Kompetenz — Kompetenz,
OJIHOCHO TpaBo (eneparyje 1a CBOJUM
YCTaBOM YpEIH CBOjy HAIUIC)KHOCT, ajld H
HQJISKHOCT (pelepaTHuX jenuHHuma. ,,Y
CBaKoOj CaBe3HO] JApkaBU Tj. (emepamnmju,
TeXKHba Ja ce MPeHu3upajy OAHOCH u3Mehy
LEHTPAJIHUX CaBE3HUX OpraHa M 3eMaJbCKUX
BIACTM HaWJIa3d Ha MHOIUTBO TEIIKUX
MpaBHUX MpoOiieMa Koje Tpeda pPEIIuTH.
OBze ce caBe3HM YCTAaBOTBOpAll Hala3u
npea OJUIyKOM Ja JIM Ja OBE OJHOCE
KOHCTpyHIIe mnojiazehn ox 3eMaba WiIn
LIEJIOBUTE JIPXKABHE jEeJMHMIE M J1a CXOIHO
TOME HETOBO TEXHUINTE OyJy KOMIETEHIIE
3eMalba I IpKaBa
ynanna“ (CrojanoBuh, 2009). Melytum,
IpaBa Mjepa y OBOM CIIy4ajy He IIOCTOjH, Te
Cy CyKOOM HameXHOCTH y (denepanuju
HEMHHOBHOCT. ,,AKO j& YCTaB y TOj 00JIacTu
JeTaJbaH, HEMHHOBHO he ce MOCTaBHTH
MUTalkE HErOBOI TyMaucka, a ako je
cyMapaH, HEMHHOBHO je HacTajame CykoOa
HaanexxHoctu* (Mapkosuh, 2008). Taxko, K.
UaBomku  wcTH4Ye, Ja Cy  CYKOOHM
HAJUIe)KHOCTH y (efepannju Hen30ujexHH,
jep . TpaHUYHA JIMHUja nsmely
HaJUIOKHOCTH (enepanHe Biaie U IpiKaBa
YJaHWIAa HHUje CACBUM jJaCHO IIOBYYeHa,
HUTH je TO y mpakcu moryhe* (YaBomku,
1982). Illta Bume, panuoOHaIHA CyKOOHU
HAaJUIOKHOCTH CE CMaTpajy ,,3ApaBHM
3HaKOM (enepaiHe BiagaBuHe. Tume ce

cpevyaBa jaa (exepanHa BIACT HOCTaHE
mpepume MohHa, mTO OM  JpXKaBy
NPeTBOPWIO Y  LCHTPAJIH30BaH  H
HHTETPUCAH CHCTEM, IOK OH ¢ Ipyre cTpaHe,
npeTjepaHa BiacT (eAcpalHUX jeIUHHUIA
JoBeda 0 xaoTHuHor cTama* (Moore,

1962).
[Mutame pacmojjene HAUICKHOCTH Y
denepanuju  cmajga y  jeAHO  Of

HajCIIOPHUjUX THTama ¢exepanmusma. Y
TOM CMHCIy, 3aJaTak YCTaBOTBOpLA Y
(hemepasHO] OpXKaBH je MAJIEKO CIOKCHU)H,
jep 3axTjeBa NPELH3HO peryjiHcame, He
caMo oxHoca m3Mely ¢enepanHe BIacTH U
(denepamHNX jenuHWNA, HEro W m3Mely
camux (penepanHux jeauHUIa. 300T TOTA je
O]l KJbYYHOT 3Hauaja 3a (YHKIIMOHHCAHE
benepanuje Mpenu3Ha pacnogjena
Ha/UIe)KHOCTH.  YoOuyajeHa cy  JBa
TpaauIMOHAHA METOJa 3a PAaCIOJ]jeiy
HAJUIOKHOCTH Y (enepanuju. Hajuenihe ce
y  yctaBy  denepauuje  aehHHHIILY
HaJUISKHOCTH (eliepaHe BIACTH, a Kaja cy
y THUTalky HAUIOKHOCTH  (eaeparHux
jeIMHUIIA MPETIIOCTABKA je Ja CBE OHO IITO
HUje HU3PHIUTO mpeaBul)eHo Kao
HaJIE)KHOCT (denepanuje cramga y
IjeloKpyr  ¢emepanHux jemuHHANA. Y
cnyuajy cmopa mmehy denepamuje u
(denepanHUX jeAMHHMIA TPETIIOCTaBKa je y
KOPHCT HAJUIe)KHOCTH benepanHux
jenununia. Ilpema gpyroMm wMeTomy, Y
CaBE3HOM YCTaBy C€ MO3MTUBHO oxpelyje
HAJUIOKHOCT (eepaiHuX jeAUHHIA, JOK
NOCTOJH TPETHOCTAaBKa Ja CBH OCTaJH
MIOCJIOBH CHAJIajy y HaJUISKHOCT (enepaHe
BJaCTU. Y CIIy4ajy cHopa O HaJUISKHOCTH,
MPETIOCTABKA je y KOPUCT HaJICHKHOCTH
tdenepannje. [lopex mocioBa Koju cranajy
y HCKJBYYHBY HaJUIeKHOCT (enepanuje
OHOCHO Yy HCKJbYYMBY  HAJUIC)KHOCT
dbenepanHux jeauHuia, moctoju u Tpeha
rpyma TMocioBa, KOjU CHamajy y T3B.
MjEIIOBUTY WIA 33jelUYKy HaJUIe)KHOCT
(ITajuh IlaBuja, 2016). Yopaso y obiactu
MjEelIOBUTE HAUIEKHOCTH je TOCEOHO
MPOOIEMATHIHO HATIPaBUTH jacHo
pasrpaHudeRe n3Mely enepaiHe BIacTu U
Brnactu (exepanHux jeauHuna (Mapkosuh,
2008).

VYkomuko moheMo o YMECHHULE na
¢denepaTBHa [IpkaBa IOYMBA HA TpHU
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OCHOBHA Mjepuia, a TO Cy: Hadelo
cynpeMaruje (enepajHOr ycTaBa, HAdelo
ayToHOMHje (efepallHUX jeAWHUIA U
Hayelo  maptauunandje  dexepamHux
jeavHHMIA y Bpuewy (enepanHe BIACTH,
CBHU CYKOOH ce IpejiamMajy yIpaBo Kpo3 OBa
Tpu Hauena.  CykoOM HAUIGKHOCTH Yy
¢denepauuju ce Hajuemhe jaBibajy ympaBo
Kao pe3yniraT Kpliemha MPBOI U OCHOBHOT
denepanHOr  TpHHIOHMIA, a TO  je
cylpeMaTrdja TpaBHUX akata (enepanmje.
OBaKBHU CIIOPOBH O HAJUISKHOCTH Hajyerhe
Cy pe3yiTar Texme (QeaepalHuX jeANHUIA
3a BelOM CTEHNEHOM CaMOCTAIHOCTH Y
OHOCY Ha OH4] KOjH WM IO YCTaBY
npunaga. C npyre crpaHe, mNpeTjepaHa
TEXHba 32 I[EHTPAIM3aLUjOM JIOBOIU [0
orpaHHYaBarba yCTaBoM 3ajeMueHe
ayToHoMHje (deAepaTHuX JeIUHMIA, IITO
ONeT HYXHO JOBOJIM J0 cropa usMmely

(denepanHe BIacTy U peaepaniHuX jeUHUIIA.

,»TOKOM MpBUX JIelleHHja MPOIUIOT BeKa
mpBa MoryhHOCT-yHHTapH3anyja
¢benepanHe apkaBe- CMaTpaHa je MHOTO
BehoM mpetmoM (exepamHuM ypehemuma
IIUPOM CBETa, ald Cce y HPETXOIHE IBE
JIeTICHI] e u nIpyra MoryhHocT-
Ie3uHTerpanja (eaepanyje-mokasana Kao
penmna omacHoct”  (CramkoBuh, 2010).
denepanHu  COOpPoOBH  ,,CBeloYe A
denepanuja KMBH M €BOJIyuUpa Y
HEMpeCcTaHOM  HACTOjalby  OJApKaBama
paBHOTE)Xe U3Mel)y IEHTPHUNETAIHUX U
ueHtpudyraaaux cuna“ (Byuwuh, Ilerpos n
Cumornh, 2010). TIlopex  mpeunnsue
pacmozjene HA/ITICKHOCTH mmehy
¢denepanyje U penepaTHUX jeAWHHIA KOja
ce nepuHume (eenepaTHUM YCTaBOM, Y
nepuHECamy omHoca m3Mely deepanuje u
(denepalHUX jenMHAINIA TTOCEOHY YIIOTYy HMa
yCTaBHU CyA. Y TOM CMHCIY, pjelnaBajyhu
denepanHe CcHopoBe YCTaBHH Cyd ce
,,FICTOBPEMEHO TI0jaBJbyje Kao 3alTUTHUK
denepanHux  jemuHMia  of  Moryhe
y3ypranuje BJIACTH 0oJ cTpaHe deaeparmje,
ani W Kao 3alITHTHUK Qenepaiuje o
CCLICCHOHHCTHYKUX  HACTOjakba  HCHUX
KOHCTUTYTUBHHX  jeamHuma™  (Byuawuh,
[etpor u Cumouh, 2010). 360r Tora je y
BehuHN (henepaTuBHUM Ip>KaBama
YCTaBHOCYACKa KOHTpOJia YBeIEHa Kao
rapanT (eaepanHor ypehema (Cole, 1959).

TEPUTOPUJATTHA
JELEHTPAJIN3ALIUJA KAO
DAKTOP CIIOPOBA O CYKOBY
HAJJIEXKHOCTHU Y YHUTAPHUM
JIPYKABAMA

Nako ce BEpTHKAHU CIOPOBH O
CYKOOy HaJUIeKHOCTH YOOHUYajeHO Be3yjy 3a
¢denepatuBHo ypeheHy JApkaBy, OHH Ce
MOT'Y jaBUTH U Y YHUTapHHUM JprKaBama jep
j€ TOMTHUYKKA CHCTEM CBaKe JAp)KaBe BpPJIO
koMmIurekcaH ~ Oyamyhm  nma  oOyxBara
»»Pa3ITHYHTE acIeKTe TOJIOXKaja,
opraHuzanuje ©u (YHKIHOHHCAama CBUX
opraHa KoOju y JaTOj 3eMJBU pPacIoyiaxy
jaBHUM oBnamhemnma. TakBW OpraHd,
CXOJHO CBPCH CBOT IIOCTOjara, 00aBibajy
paznmuuute BpcTe (yHKUMWja, jaBibajyhu ce
Ha Ppas3IMuYnuTuM HUBOHUMA JAPYIITBCHE
opraHmsanuje, IOYEB OJ HajBHLIET, Y
caMOM IIEHTPY, JO HajHIDKET, YHCTO
nokanHor (Josuuuh, 1974). Y ToMm cmuciy,
KOMIIETCHIMOHU CIIOPOBU MOT'Y HACTaTu U 'y
JCLCHTPAIUTOBAHUM YHHTAPHUM JIp)KaBama,
Kao CHOPOBU W3Mely LEHTpaIHHX OpraHa
BJaCTH M  HCLCHTPAIHHX  OJHOCHO
caMOyIpaBHUX opraHa. 30or Tora ce, U y
YCTaBHUM CHCTEMHMa YHHTAPHHUX IpiKaBa,
YeCTO Kao IoceOHa HaIJICKHOCT yCTaBHOT
Cyla wu3JBaja pjelllaBabe BEPTUKATHHUX
CIIOpOBaA O CYKOOY HAJTICKHOCTH, & YCTaBHU
CyIl C€ y TOM CJIy4ajy IOjaBJbyje Kao uyBap
yCTaBOM 3ajeMueHe TEpUTOpHjaTHEe
ayTOHOMHje M JIOKaJHE CaMOyIpaBe.

JenenTpannszanpja  BIACTH  je
Hy)XKHa 32 YycHjemHo (yHKIHOHUCAEkE
IOpxaBe.  [IpuHOUN — JeleHTpanu3anyje
MoApa3yMujeBa  pacmojjeiny  IOCJoBa
n3Melly IEHTPATHHX W  HELCHTPATHUX
opraHa BJacTH, a TO 3Ha4d Ja ce JHUO
JpKaBHUX I10CJIOBA MOBjepaBa HeJAp KaBHUM
OpraHuMa  TEpPHUTOpHjallHE  ayTOHOMH]E
OJTHOCHO OpraHuMa JIOKaJHE CaMOyIIpaBe.
Jeuentpanusanujy tpeda pa3iMKOBaTU O]
JICKOHIICHTpAIIN]je BIACTH, Ije ce oapehenu
MOCJIOBM  TIPEHOCE HA  OpraHU3allOHE
jeIMHUIIE P)KABHUX OpraHa.
Jenentpanuzauuja ce MOXe
OCTBapUTH IyTEM NpEHOLICHa oapeleHux
JpKaBHUX TOCJIOBAa HA HIDKE HELCHTPAIIHE
oprane. Y TOM cIyd4ajy, NpEHHjETH
MOCJIOBH IIOCTajy W3BOpHA HAICKHOCT
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HELCHTpaHUX opraHa. Jlpyrm HauuH
JELEeHTpaH3allje OCTBapyje ce MyTeM T3B.
JeJeramnuje OJHOCHO MIOBjepaBambeM
onpehennx Jp>KaBHUX MOCIIOBa
HEApPKAaBHUM OpraHMMa, IpU YeMy THU
MOCJIOBH M JaJb€ OCTajy y HaJJIeKHOCTH
LEHTPaJIHUX opraHa Biactu. M y jenHom u
y APYroM ciy4ajy o0aBjbarbe MPEHH)eTHUX
OJIHOCHO TIOBjEePEHHUX IMOCIOBA MOJIHjSKE
KOHTpPOJM YCTaBHOCTH M 3aKOHHUTOCTHU, C
THM Ja Cy Yy OBOM JAPYIOM CIIy4ajy
HELCHTPAJIHW OpraHH y Behem cTeneHy
noapeheHocTH. BepTukaiHH CIOpPOBH Y
VHUTQpHUM  JpkaBamMa Cy  YIPaBo
MOCJbEINNA JICHCHTPAN3AHje U HACTajy
u3Mely LeHTpajHe BIACTH U OpraHa
JIOKaJIHE camoyInpase, u3Mel)y ueHrpaine
BIIACTH u opraHa TEPUTOPH]jaTTHE
ayTOHOMHje, Kao W wu3Mely JOKaIHUX
OJTHOCHO AyTOHOMHHX 3ajeHuLA.
TeputopujanHa JIelieHTpaIh3aluja
Hajuenihe ce OCTBapyje Kao JIOKalHa
caMoyIpaBa U TEPUTOpHjaTHa ayTOHOMHUja.
[Tpu Tome Tpeba HATIACHTH 1 je JIOKATHA
caMoympaBa Kao OOJHK TEpUTOpHjaIIHE
JELEeHTpaIH3altje Najaeko 3acTyIJbeHIja Y
YCTaBHOj  MNpakCH y  OXHOCY  Ha
TEPUTOPHjAITHY AyTOHOMH]Y (ITajuh
[laBuja, 2018).

JloxanHa camoympaBa ce yoOH4ajeHO
ompehyje kao OONMK  TEpUTOpHjaTHE
JIEIICHTpaIk3aInje, Koa Koje Ce yCTaBOM H
3aKOHOM ,,07peljyjy H3BeCHE Jp)KaBHE
AKTHBHOCTH KOj€ Ce Npesiajy Y HaJUIe)KHOCT
JIOKATTHUX (HeTeHTpaTHIX) opraHa,
OJJHOCHO JIOKaJIHE 3ajeHHLEC Kao TakKBe, Ia
TO W  TOCTajy  HCHE  COICTBEHE
HamiexHoctn™“  (Hukommh, 1994). VY
3aBHCHOCTH OJf TOra KakaB je OJHOC
JIOKaJIHUX W LIEHTPAITHUX OpraHa, IOoCToje U
Pa3IMuUTU CHCTEMH JIOKAJIHE CaMOYIpaBe.
Cpakako Ja ojf HauuHa jAeduHUCA®HA
omHoca wu3Mel)y IIGHTpaJlHe | JIOKaJHe
BJIaCTH 3aBUCU MW HMHTCH3UTCT W MpHUPOJa
€BEHTYaIHUX BEPTUKAIHUX CHOPOBAa KOjH
ce MOry jaBUTH. YKOJIHKO H3y3MEMO
EHriecky, y K0joj ce CHCTEM JIOKaJHe
caMoOyIpaBe 3aCHHBA Ha Pa3lIMKOBAmbY IBa
noce0Ha CHCTEMa BJACTH (jeoaH 4HHE
LCHTPAJIHU OPTaHH BJIACTH, a APYTH OpraHH
nmokanHe camoynpase) (Mapkosuh, 2008), y
BehmHH 3eMaspa (Ty cmagajy, wmsMmelhy

ocranor, ®panmycka, Urtanuja, 1llnanmja),
JIOKAITHa camoymnpasa o4MBa Ha
KOMOWHAIIM]H Hauena AeleHTpalnu3anje u
JICKOHIICHTpAIIje, IITO 3HAYH JIa CY OPTraHu

JIOKJIHE ~ caMOyIpaBe, jeJAHHM JUjeJIOM
u3abpaHu o CTpaHe JIOKaJIHOT
CTaHOBHMIITBA, a  jeIHUM  JHjeJIOM

MOCTaBJLEHU Ol CTPaHE IIEHTPAJHE BIIACTH.
U3 Tora npousnasy, qa mopes mnocjioBa Koju
cranajy y M3BOPHY HAIJICIKHOCT, 00aBsbajy
W TOBjepeHe IOCIOBe, Te Aa MOIJIHjexKY
KOHTPOJIM O]l CTpaHe IEHTPAIHE BIIACTH,
Kako y IIOrJieNy 3aKOHHTOCTH, TaKO U Y
TOTJIey ILjeIMCXOAHOCTH (Kada je pHjed o
MOBjepeHUM TOCIOBHMa). Y JApYyry Ipymy,
cnanajy 3emube (momyt Bbemauxe, Ayctpuje,
[IIBajiiapcke) y KOjuMa Cy JIOKaJTHH OPraHu
OMpaHK HEMOCPEJHO O]l CTpaHe JIOKAJIHOT
cTaHOBHHIITBA. JIoKaHN opraHu HajBehum
JijesioM 00aBJbajy MOCIOBE KOjH CHanajy y
HUXOBY M3BOPHY HaJUISKHOCT, 1A j& CaMUM
TUME M KOHTpOJa O] CTpaHe ILEHTpajHe
BJIACTH cjabuja U OTHOCH CE€ UCKJbYYHBO Ha
KOHTpOIy 3akoHHTOCTH (JoBHumh, 1974).

3a pasnuKy oI JIOKaJHe CaMyIlpase,
TEPUTOPHjalTHy ayTOHOMH]Y je€ MHOTO TeXKe
ompemutd. Wmnak, y TEOpHjH TOCTOjU
carmacHocT  Ja ce  TepuUTOpHjaiHa
ayTOHOMHjEe TMpeMa CTeMeHy OBJamhiema
Haja3un W3Haj oBiamhema Koja HMMa
JIOKaJIHA caMoyIpaBa, a UCIo/ oBjiamhema
Koja mMa (enepanHa jexauuuna. Tako, P.
MapkoBuh  TepuropHjanHy — ayTOHOMH]Y
O3HayaBa Kao ,MpendenepasHo ApPKaBHO
ypeheme (Mapkosuh, 2008), mox II.
Hukonuh wctrye na ce ,, 101 MOJTUTHYKOM

TEPUTOPHjaTTHOM ayTOHOMI]jOM
mojpazymeBa oOJIMK yHyTpalimber ypehema
jemne  mpkaBe  (OmHOCHO  (QenmepanHe

jemuHHIE y (henepaTuBHO ypeheHoj npxaBn)
KOjJH ce KapakTepuile TUMe ITo ojpehena
TEPUTOPHja U CTAHOBHHUILTBO T€ TEPUTOPH]E
Y)KHBaJy  pENaTUBHO  BHUCOK  CTEMCH
AyTOHOMHOCTH Y OJIHOCY Ha IIEHTpaJHy
Biact. OBaj cTeneH ayTOHOMHOCTH je Behu

Ol CTEreHa ayTOHOMHOCTH JIOKAJTHUX
jenwHMIA, a MamH (M KBaJUTATHBHO
pa3mUuYUT) O CTeMeHa AayTOHOMHOCTH

tdenepamanx jenuanmna“ (Huxommh, 1994).
Paznosu yBohema TEPUTOPHjaITHE
ayTOHOMHje Cy Hajuemhe WCTOpH)jCKH,
HaOWOHANHH, KyITypHu. MMmajyhu y Buny
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MOTHBE yBohema TEPUTOPH]jaTHE
ayroHomuje, P. Mapkosuh wnctmue ma je
ayTOHOMHja ,yBeAEHa Yy IpKaBaMa Y
KOjuMa, C jegHe CTpaHe, MOCEOHH
TEPUTOPUjATHH KOJIEKTUBUTETH HUCY OMIM

MIOBOJFHO  jakd Ja W3BOjyjy  CTaryc
denepanHe jequHUIE, amd Cy OWIH
JIOBOJBHO jaku Ja ce uszbope 3a

TEPUTOpPHUjaITHY ayTOHOMH]Y M y KOjUMa je,
¢ Ipyre CTpaHe, lIeHTpajHa Jp>kaBHa BIACT,
y HHTEpecy OdYyBama CBOT jeIMHCTBA U
JeoMHCTBA  IOpKaBHOT  Tojapydja  Omta
NPUCHIbEHA J1a jeTHOM CBOM JelNy MOJapH
3aKOHOJABHY AayTOHOMHjy, a Ja HCHO

BpLICHC nojBesie oz CBOj
HaI30p" (Mapxosuh, 2008). v
KOHCTHTYLIMOHAIIHO] ~ TEOPUjH  IIOCTOjU
carlacHOCT  Ja  je  TepUTOpHjaliHa

ayTOHOMHja OOJIMK YHyTpammer ypehema
JpXaBe, ald He IMOCTOjH CarjlaCHOCT Y
Norjiely  HEHUX  OUTHHX  OOMIbeXja.
YobuuajeHo ce Kao  cHeUUpUYHOCT
TEPUTOPHjalIHE AyTOHOMHjEe HCTHYE HhEHa
3aKOHOJOBHA HajuIexkHOCT. Tako, mpod. P.
MapkoBuli HCTHYE ETHMOJIOLIKO 3HAYCH:E
ayTOHOMHje, KOje IMoIpa3yMujeBa ,,CBOjCTBO
TEPUTOPHjallHE  3ajeHULE Y  OKBHUPY
IpkaBe (yHHTapHe WIH  (emepaiHe
JEIMHUIIE), 1a je 3aKOHONABHH CYOjeKT, aa
JIOHOCH COIICTBEHE 3aKOHe, Jia BpUIX
camo3akoHoaBcTBO  (Mapkosuh, 2008).
VYKOIMKO  M3y3MEMO  UUIBEHULY  Ja
TEPUTOPHjaJIHA ayTOHOMHja MOIPa3yMHjeBa
U CaMOCTAJIHOCT Yy M3BpILIEHY COICTBEHUX
3aKOHa, a Yy HEKHM CIydYajBEMa H
camocTanHy cyacky Biact (CjeBepHa
Upcka u ayronomue jenuaure y [lmanujm),
VIPaBO je 3aKOHOJABHA  HAJUICKHOCT
ayTOHOMHHX jCIUHHIA Hajuemmhu HU3BOP
CriopoBa O CyKoOy HaUISKHOCTH Y
JIEIICHTPAIN30BaHO] YHUTAPHO] JpPIXKABH.
3aKoHO/AaBHA HAIUIC)KHOCT ayTOHOMHHUX
cybjekata ce oxapehyje y ycraBuma
CHUCTEMOM €HyMepaluje, a caMu 3aKOHH
ayTOHOMHHX jeJMHHIA Cy clabuje NpaBHE
cHare oJi 3aKOHa Jp)KaBe M MOpajy OuTH y
CKJIaNy ca BbHMa. Y TOM CMHUCIY, JpKaBa
MMa OBJIALITEHE J1a KOHTPOJIUILE YCTABHOCT
u 3aKOHHTOCT 3aKOHCKHX akara
ayTOHOMHHX jeIUHHUIA, a Hajuemhe ce Taj
HaJg30p  TOBjepaBa  CIELHjaTH30BAaHOM
YCTaBHOCYACKOM oprany. Ilpema ToMme,

YCTaBHOCYICKOM KOHTPOJIOM YCTaBHOCTH U
3aKOHUTOCTH 3aKOHA ayTOHOMHHUX jEeIMHHIA
MOCPEIHO C€ PjellaBajy ¥ KOMIETCHIMOHU
CropoBH u3Meljy JpaBe W ayTOHOMHE
3ajequune (I1ajuh [aBuja, 2016).

Uranuja u lnanuja cy apkaBe Koje
ce y yCTaBHO] Teopuju oapeljyjy kao 3emibe
y KojUMa je TEepUTOpHjalHa ayTOHOMHja
JOCTIEeTHO NpUMjeHBeHa " y
KOHCTUTYI[HOHAIHO] TEOPHUjU CE O3HAYABA]Y

Kao perHoHajHe JpkaBe. PermoHanHa
IpXKaBa 3aMHIUBEHA je Kao  OOJIMK
IpXkaBHOT ypehema koju Tpeba na

00jeIMHA TPEJHOCTH YHUTApHE IpKaBe U
(enepanyje, a 1a y UCTO BpHjeMe OTKIOHU
BHUXOBe Hejocrtarke. Ha Taj HauwmH,
,»pErMoHalIHa Ap>KaBa Bulle oj (enepanuje
00e30ehyje ,,jeAMHCTBO Y Pa3IMIUTOCTH™,
anmy, ¢ Apyre cTpaHe, u3berasa mpeTepaHy
KOHIIEHTpAIM]y BJIACTH, MHA4YE CBOjCTBEHY
yHUTapHO] ApxkaBu‘‘(JoBuuuh, 1996).

PACHIOJJEJIA HAUVIEXKHOCTHU Y
BOCHMU U XEPHEI'OBUHU KAO
DAKTOP CIIOPOBA O CYKOBY
HAJJIEXKHOCTHU

Hako ce mMpUHIMIT TOJjene BIACTH He
MIOMHEbE U3PUYUTO y caMoM YcTaBy bocHe
U XepleroBMHe, HECIOPHO je Aa je y
ycraBHOM ypehewy BuX crnpoeneHa kako
XOPU30HTAJIHA, TAKO U BEpPTUKAIIHA TOjjena
BJIACTH. XOPH30HTAJIHA MOJjeja BJIACTH Ce
orieqa |y TOAjeTH HA  3aKOHOJABHY,
W3BPILIHY, YIPABHY U CYACKY BIacT. Y TOM
CMHUCIly 3aKOHOJAaBHAa BIIACT IPUIIAJAA
[MapmamenrapHoj ckymmtuan buX, mok ce
Ipencjenaumreo un Bujehe wMuHHECTapa
10jaBJbyjy  Kao  HOCHOLIM  H3BPIIHE
¢yakamje. MelhytuMm, cama mojjena BIacTH
HE 3HAYW I0JjeNly BJACTH Yy arcColyTHOM
CMHUCIy OIHOCHO CTPOTY  OABOjEHOCT
(GyHKIMja pa3IMYUTUX HOCHJIALa Jp)KaBHE
BIacTH. TO 3HAaYM Ja TOjjeNna BIIACTH HE
UCKJbyuyje capanmy wusMmely Hocunana
BJIACTH W TIOCTOjarhb¢ CBEHTYAJIHOT YTHIAja
jemne Bmacth Ha apyry. C oO3mpom na
MojjeNa BJIACTH, Kao IITO CMO BHILIE MyTa
HarJlaCWIIM, HE HUCKJbydyje MoryhHOCT
37I0ynoTpede BIIacTH, yjora Y CcTaBHOT cyla
buX je ympaBo cnpedaBame 370yHOTpeOe
BJAaCTH W HapyllaBamka CaMOr IPHHIUIA
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momjene BiacTH. 300T Tora je OCHOBHH
3ajaTak YCTaBHOT cyJa Kao 4yBapa YcraBa
Jia TIPOIJIac HeBakehnM 3aKOHE KOjuMa ce
Kpuii YcraB, a cXoqHo wiaHy 3, AHekca Il
VYcraBa buX mpema KoOMe IIj€JOKYITHO
npaBo buX wmopa Outm y ckmamy ca
VYceraBom buX.

[Topen xacuvHe Mo/Ijelie BIACTH KOja
je 3arapaHToBaHa caMuM YcTaBoM, y buX
je chpoBeleHa H BEpPTUKAJIHA [MOJjea
BJIACTH KOja MOJpa3yMHjeBa IIpHje CBeTa
momjery Brmactu m3mely npxaBe buX u
enrureta. Kana je pujed o camom ypehemy
Bbocue u Xepuerosune, YcraB buX He
caapxu onpende Kojuma Ou ce aeduHUCAO
o0muk  nmpxkaBHOT  ypehema.  OBakaB
MPUCTYIl CBakako HHje YyoOWdYajeH 3a
MOJICpHE YCTaBe M YCTaBHE TEKCTOBE KOjU
00MYHO campke oapeade Kojuma ce
Mpenu3Ho neduHUIIe IpxkaBHO ypeheme,
JIOK ce HeKaJa U M3 caMOl' Ha3uBa JIp)KaBe
MOJKE HEJABOCMHCIICHO U3BECTH 3aKJbY4aK O
KoM 00imKy ypehema je pujed. Y camom
VYcraBy buX, unan 1/3 croju na ce bocHa n
XepleropuHa cacToju Ol JBa CHTHTETA:
Oenepamije  boce u  XepreroBuHe U
Pemybimke Cprcke. VYmpaBo je OBako
HETpeln3Ho oxapeheme camor ypehema
pasjor OpOJHHUX TEOPHjCKHX CIIOPOBA OKO
came mpaBHe mnpupoae bocHe wu
XepuerosuHe, a moceOHO omHOca m3mehy
LeHTpaiHe BiacTh u eHturera. C apyre
CTpaHe, y NpPaKCH TO HMa 3a IMOCJbEIUILY
4ecTa CIopema y Horjey came pacrhojene
HAJUIOKHOCTH HAa BEPTUKAJIHOM HHBOY,
Oynyhm nma je Temko OIpemuTH TpaHHUIE
ayTOHOMHje €HTUTETa C jemHe CTpaHe,
OJHOCHO CTeIlCH LICHTpAU3aLije IpiKaBe
buX, c mpyre crpane. YKOIUKO UMaMo y
BUIy 4YMBCHHDY Ja Yy bocHm m
XepleroBUHU MOpeJ] JBa SHTUTETA TOCTOjH
n Ttpeha ,,ayroHoMHa jeauHuua“, bpuko
JIICTPUKT, KOja MMa CTaTyc KOHJOMHHH]a,
OJIHOCHO TEPHUTOpHja KOja je 3ajeIHHUYKO
BJIACHHUIITBO EHTHTETa, OHJA je YCTAaBHO
ypeheme JTAJICKO KOMJIHKOBaHH]C.
CIIO)KEHOCT ¥ KOMIJIEKCHOCT — yCTaBHOT
ypehema bocre m XepreropuHe uMa 3a
NOCJbENUIy M pasIHMYUTe  TEOPHjCKe
CTaBOBE O CaMOj IIPHPOIH EKCHOT JPIKABHOT
ypehema. Mako noMuHHpajy CTaBOBHU Ja je
Bocma w XepueroBmna ¢enepanmja,

OJTHOCHO CaBE3Ha Ip)kKaBa, HHCY YCaMJbCHHU
HA cTaBoBH na je buX wmHoro Ommka
koHpenepanuju. [la bocna nu Xeprerosuna
moncjeha Ha KoH(enmepamujy, OIHOCHO
caBe3 Jp)kaBa Wje y NMPHIOT YMI-CHHIA J1a
je caM TpaBHU OCHOB HEHOT HACTaHKa,
JejroHcku MHPOBHHU CIopasyM,
Mel)yHapoaHu yroBop OIHOCHO 1a je caMm
VYcraB buX cacraBHM AMO TOT cropasyma.
CrnoxeHna ctpykrypa bocue u Xepruierosune
30or Tora HajBume moncjeha Ha ,caBe3
npxasa“ (E. apuesuh, 2009). Takobhe, u
caM HAuMH OJUIyUMBama y 3ajeIHUYKAM
WHCTHTyNMjaMa  KOjH  TOJpa3yMHjeBa
MOCTOjabe KOHCEH3yca, CBAaKaKo HAC Yy
MIPWJIOT OBOj TBPAEU. Tako CTaHOBHUIITE
3actyna u npod. Cuexana CaBuh wHako
uctuue Ja bocHa u XepueroBuHa cagpxu U
HEeKe ,eleMeHTe (enepaTuBHE JIpXKaBHE
oprauusaruje” (C. Casuh, 2003). K. Tpuka
ucrthye ga  ce  ,, oaHocu  u3Mely
uHcTHTYLIMja buX u eHTuTeTa 3acHUBajy Ha
MIPUHINTIAMA KOOIIEpaTUBHOT
tdenepammzma‘ (Tpuka, 2006: 271). OmHOCH
n3Mel)y pasnuuuMTHX HOCWJIama BIIACTH HA
BEPTHKAJIHOM  HHBOY Cy  JOAATHO
YCIOXKILCHH TIOCTOjabeM BETO MEXaHH3Ma
Ka0 INTO je eHTUTETCKO TIJjacame Yy
[TapnamenTapuoj ckynmrtuan buX, Te
npoueaype 3a 3allTUTy T3B. BUTAJIHOT
HallMOHAJTHOT MHTepeca eHTUTETa OJHOCHO
KOHCTHTYTHBHUX Hapona. C jeaHe cTpane
Hayelo YCTaBHOCTH Hallake Ja yCTaBH M
CBH NPONUCH EHTUTETa Mopajy OHuTH Yy
ckinany ca ycraBom buX, aok c¢ apyre
CTpaHe Ha4elo MapTHUIHINAINje SHTUTETa Y
BpIICHY IIEHTPAHE BJIACTH MOApa3yMHjeBa
Jla yIpaBoO SHTHTETHMa IIpHIIajia 3HadajHa
yiaora y obpa3oBamy W (pyHKIHOHHCAEY
nHCcTHTyHja buX.

VYKOIMKO  OCTaBUMO IO  CTpaHH
pa3uyuTe TCOPHjCKE CTaBOBE O MPABHO]
npupoau buX, ocraje ma ce dokycupamo
Ha caMo MUTamke paclojjelsie HaJIeKHOCTH
u3Mel)y 1leHTpasiHe BJIacTH M €HTUTETa Kao
U EBEHTyaJlHE CIOpOBE O  CYKOOy
Ha/UIEXHOCTH W FHUXOBO IPEBA3MIIAKEHE.
Ycraom bocre wu  XepueroBmHe je

M3BpIIEHA  paclojjela  HaIJIeKHOCTH
n3mely npxase buX u enTurera npu yemy
je MIPETIIOCTaBKa HaJUIeKHOCTH

yCTaHOBJbEHA Yy KOPHCT eHTHTeTa. [lopen
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UCKJBYUMBUX  HAJUIC)KHOCTH JpXKaBe,
OIHOCHO CHTHTETa IIOCTOj€ W IMHUTama Koja
cnanajy y 3ajeJHHYKY HaJUIe)XHOCT. J[ok cy
UCKJbYUNBE HaUISKHOCTH buX TakcaTnuBHO
HaBegeHe |y  YcraBy  (wman  II/1),
UCKJbYYMBE HAJISKHOCTH EHTUTETa CYy
oagpeheHe cucteMoM TIeHepanHe Kiay3yne
npemMa Kojoj CBa MHTamkba Koja HUCY
ogpeheHa ka0  HAUIOKHOCT  JprKaBe
NPE/ACTaBJbajy HUCKJ/BYYMBY  HAIUICKHOCT
enrureta. Takole, wian I1I/2a eaTureTnMa
JIOZIATHO TapaHTyje MPaBo Aa yCIOCTaBIbajy
,-IIOCEOHE  MapajenenHe  OJHOcE  ca
CyCjemHHM JpkaBaMa‘ HMako j€ CII0JbHA
MOJHUTHKAa ojpelleHa Kao  HCKIbydnBa
HajuiexHocT apxkaBe buX. HMako VYcras
buX npensuba na ce neHTpanHa BiacT He
MOXE MHjellaTH y HaJJIeKHOCTH EHTHUTETa
n oOpuyro, wunak uwiaH III/5 ocraBiba
moryhHoct nma buX y  onphenum
Clly4yajeBUMa MOXKE MPEY3eTH HaJIeKHOCTH
eHrutera. Haemenum wiaH npexasuba
Ipey3UMame HAUIEKHOCTH y TPH Cllydaja.
I[IpBn cmywyaj monpasymmjeBa na 3a
pey3uMame HaJUIe)KHOCTH MIOCTOj 1
CarliacHOCT EHTUTETa. Y JpyroM ciyd4ajy
pam ce O HaIIeKHOCTUMA KoOje Cy
npensuheHe  amekcuma  5-8§  Ommrer
OKBHPHOT criopazyma 3a Mup y buX, 1ok je
y Tpehem ciy4ajy npey3uMame
HAJJICKHOCTH Moryhie yKOJIHMKO je TO
HEOIXO/HO y UJBY ouyBamba
TEPUTOPHUjATHOT MHTETPUTETA, CYBEPEHUTE-
Ta, HOJINTHYKE HE3aBHCHOCTH u
Mehyraponaor uaTerputeTa buX. JacHo je
Jla OBaKO CJIOKEHO Ip)KaBHO ypeheme
pe3ynTHpa 4YEeCTHM CIIOPOBUMA O CYKOOY
HAJUIe)KHOCTH n3Mel)y IeHTpalHe BIacTH U
eHTuTeTa. Y THUM CIydYajeBUMa YCTaBHH
cyn buX ce mojaBspyje kao KJby9HH (hakTOp
y pjelllaB/biby HACTAIMX CIOPOBAa TE je
BEroB 33/laTak Ja Ce U3jaCHH KOMe
HAJUIC)KHOCT TpuUnanga. Y camoj IpaKcH,
yIIpaBoO THTalkE pachojjeie HaaIeKHOCTH
n3mel)y npxaBe M eHTHTeTa Hajuelhe
n3a3uBa Hexoymuue u cropose. OnxHocu
n3Mmel)y HeHTpaHe ¥ EHTUTETCKE BIACTH CY
JIOZIATHO YCIIOXKE-CHU 300T YMILCHHUIIE J1a Y
HEKHM 00JacTHMa HOCTOje KOHKYPEHTHE U
OKBHPHE HaJUIC)KHOCTH JIPXKABE U CHTHTETA,
a Koje TpoHW3/la3e M3 OCTalux oipenada
VYcraBa. VYV paspjelmaBamy — HACTAIHX

CIIOpOBa O CYKOOY HAJUIC)KHOCTH yJora
VYcraBHor cyna buX je ox kibydHOT 3Ha4aja.

YcraBHu cyn buX BpLIN
yCTaBHOCYICKY (PYHKIHjY KOja ce oryiefa y
KOHTPOJIM YCTABHOCTH Y HajIINPEM CMHUCILY.
VY ToM cMucity, YCTaBHU CyJ c€ T0jaBibyje
Kao HoCwjall moceOHe (GYHKIUje ApiKaBHE
BIaCTH KOja C€ y KOHCTHTYLHOHAJHO]
TEOpUjU YECTO O3Ha4yaBa Kao KOHTPOJHA
¢ynknmja. HMako je TnaBHM —3amaTak
yCTaBHOI  cy#a  je  ,.elMMHHHUCAEbe
HEYCTaBHUX 3aKOHA W3 IPAaBHOI IIOpETKa,
OTKIIambabhe rpyoux TIOTPEIKA
3aKOHOJABIIAa M JAPYTHX KBATU(PHUKOBAHUX
cimydajeBa HeyctaBHOcTH®  (CrojaHOBHA,
2009) ycraBHOCyncKa (pyHKIHja je MHOTO
komiuiekcHuja. M cam X. Kemen je
UCTUIIA0 Jla, HWaKo je YCTaBHOCYJCKa
Ha/UIe)KHOCT  aKTHBHOCT HEeraTUBHOT
3aKOHO/IaBIla, TO HE 3HAYM J]a YCTaBHU CYy.I
BpIIK  3aKOHOMABHY  (YHKIH]Y  KOjy
KapakTepHIle cio0ona cTBapama HOPMH, a
KOja ~HE TOCTOjU Yy  CIlydajeBHMa
MOHHMINITaBakha 3aKoHa. Iberos 3akipydax je
Jla ce ycTaBHOCyAKa (pyHKIMja OCTBapyje
Kao YHCTO TpaBHA MHCHja TyMadermha
ycraBa (A. R. Brewer-Carias) . CmaTtpamo
Ja je morpemHo  mowucrtoBjchuBatn
YCTaBHOCYICKY byHKIHjy ca
3aKOHOJAaBHOM (YHKIHMjOM, TpHje CBera
300r 4YHMIbEHHIE Ja Ce€ YCTaBHOCY/ACKA
¢yHKIMja HE MOXE IIOUCTOBH]ETHTH
UCKJbYYHBO ca (QYHKIHjOM HOpPMaTHBHE
KOHTpoJie. YCTaBHU CyJ o0aBjba M Jpyre
IOCJIOBE KOjU HHUCY HYXHO CKOITYaHU ca
HCIUTUBAKEM YCTaBHOCTH 3akoHa. C npyre

CTpaHe, YCTaBHH CyI HE  MOXEMO
MIOUCTOBH]CTHTH HH ca CYACKOM
(yHKOHjOM Wako W3 caMOr Ha3WBa

MPOM3TAa3H Ja je pHjed O CICHUPHIHOM
CYACKOM opraHy. MelhyTum, ycTaBHU cy[q
ce 3aMcTa HE MOJXKE IIOMCTOBHjETUTH ca
OOMYHUM CYyJIOM TpHje CBera 300r oOuMa
HAJJIOKHOCTH KOje CYy 3HAYajHO MIHpe Y
OJTHOCY Ha HaJJIS)KHOCT PEIOBHUX CYyJOBa.
»Y OJHOCY Ha "oOuyaH" cyn, yCTaBHHU Cy[
nMa, Besyjyhn ce 3a ycTaBHE HOpME H
NPUHLHIIE - U OHE Y HheMy 3alucaHe, i 1
OHe y meMmy implicite caapikaHe, moceOHO
Ha oHe MelyHapoIHO mpH3HaTe obpacue-
MHOIO pasyheHuje u 1O IOoCJbeanlamMa
JAJEKOCS)KHUje 3aaTKe U MPEpOraTHBE Y
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mopehemy ca "ocramum” cyactsom* (Tomuh,
2004). Y TOM CMHCIOy, YCTaBHH Cy[I
IIpeBa3uIasyu JIOMETe PEIOBHOT CyZa jep je
IETOBa yJIOTa M CTBapajayke IPHPOJE.
Taxobe, yCTaBHU cyn TPUIIKOM
OIly4YMBama y3MMa y o003up HE camo
MpaBHA HETO U MOJIMTHYKA MjepuIa.

YcraB buX npormcyje HauiexHO-
CTH YCTaBHOT CyAa M T€ HaJJIeKHOCTH
MOTY OMTH MPOINHUCAH UCKJBYYHUBO YCTABOM.
CxomHo unany VI YcraBa, YcraBHU cyx je
HaJUIe)XaH Ja oO[Iydyje O  3alliTUTH
BUTAJHOT HAIIMOHAJIHOT MHTEpEca, pjelraBa
OpraHCKE CIIOpOBE, BpPIIM AICTPAKTHY
OI[jeHy  yCTaBHOCTH, BpIIA  OILjeHY
YCTaBHOCTH YCITOCTaBJbarba CIICIHjaTHUX
napajielHuX Be3a EHTHTETa ca CYCjeIHHM
JIpXKaBaMa,  anellalliOHy  HaJUIeKHOCT,
3amTUTy craryca bpuko mucrpukra (mro je
YBEICHO TIOCEOHMM aMaHIMaHOM), Te
KOHKpETHY KOHTpPOJIy ycTaBHOCTH. Mako je
pjemiaBarbe  KOMIIETEIMOHUX  CIIOpOBa
W37BOjeHA Kao I0ce0HAa  HaJUIeXKHOCT
YCTaBHOT Cyla Tpeba MMaTH y BHIYy Ja je
YcraBHH Cyz TO3BaH Ja pjeliaBa CiopoBe O
Ccyko0y Ha[UIOKHOCTH Wy IpPYI'HM
CllyyajeBHMa, OJHOCHO KaJa BpIIN Apyre
HAJUIC)KHOCTH, a TO0CEOHO alCTPaKTHY
KOHTPOJIly  YCTaBHOCTH, T€  OILjeHy
YCTaBHOCTH YCIIOCTaBJbathba CIICIHjaTHUX
napajelHUX Be3a, Kao M KaJja OJulydyje o
MOBPE/M BUTATHOT HAI[MOHAIHOT UHTEpeca.
CBakako Ja U HAIEKHOCT 3allTUTE
craryca bpuko AMCTpHKTa MOCEpIHO 3HAYU
pjemiaBambe  KOMIIETCHIIMOHHX  CIIOPOBa.
PjemaBame KOMIIETEHIIMOHNX CIIOPOBA, Kao
ITO CMO BHUjENH, j€ W3JBOJEHO Kao
moceOHa HAMIEKHOCT. Y TOM CMHCIY,
VeraBau cynq buX wuMa  UCKIbY4MBY
HAJUIE)KHOCT OJIy4HBama O CHOPOBHMA
KOjU MOTy HacTaTH u3Mely aBa eHTHTeTa
wim wm3mehy buX wu jemHor wmim oba

eHTHTETa, Kao u crmopoBe m3mehy
nnctutyndja  buX. Iloctymak  mpen
YcraBHUM ~ CyIOM ~ MOTY  IOKPEHYTH
YaJTHOBU IpencjemuuimTea,
npencjenasajyhu Bujeha MUHHCTpA,
npencjenasajyhu omo KOT  JoMa
[TapnameHTapHe CKYIIITHHE, jenHa
YeTBPTUHA WIAaHOBa OWJIO KOI' JOMa

[MapnamenTtapue ckynmtuHe buX, kao u
jeAHa YETBPTHHA WIAHOBA 3aKOHOJABHOT

THjeNa eHTHTeTa. Y TPaKkCH Ce CIIOPOBH
Hajuemthe jaBipajy y MOTIIENY pacIojjere
HAJUISKHOCTH, a Ka0 CTPaHKE Y MCOTYIKY
jaBJbajy ce opraHu Koju mokpehy mocrymax,
OJTHOCHO M3Mely KOjUX je HAcTao CIop WU
JIOHOCWJIAIl aKTa KOjU je CBCHTYallHO
IpEeIMET  CIIopa. YceraBau cyn buX
MOCPEJIHO pjellaBa CIIOpOBE O CyKoOy
Ha/UI)KHOCTH M Yy OKBHPY HOPMAaTHBHE
KoHTpoJsie. CxoaHo YcraBy, YCTaBHHU CYI je
HAJJISKaH J1a oIUTydyje na Jin je Omio xoja
oipenda ycraBa WIM 3aKOHa CHTHTETa Y
cknany ca Ycraom buX. Ilocrymak
alCTPaKTHEe KOHTpOJIe YCTaBHOCTH
HABEICBHX aKaTa MOTY MOKPEHYTH WIAHOBH
[pencjennumrsa, npencjenaBajyhu Bujeha
MHHHUCTapa,3aTUM  TpejacjenaBajyhu  wim
3aMjeHHUK Tpecjeaanajyhier 6uao xor moma
[TapnamenTapue ckynmruHe buX, jenna
YEeTBPTHHA IpEJCTaBHUKA OWJIO KOT JoMa
[TapnameHTapHe  CKyNIUTHHE, OJHOCHO
jeAHa 4YEeTBPTHHA WIAHOBA 3aKOHOJABHOT
THjena eHTuTera. Beh cMo HamomeHynu na
SHTHTETH UMajy MOTYhHOCT ycIocTaBbama

CIICLMjalTHAX ~ HapajllelHuX  Be3a  ca
cycjenauM npxkaBama. C o03mpoM na
mocToju  MoryhHocT Ja ce  TakBUM

OJUTyKaMa EHTHTETa IOBpHjequ YcCTaB, a
caMUM THME M YCTaBHa IIOJjesia BIACTH,
VYcraBom buX je kao moceOHaA HAIICHKHOCT
YCTaBHOT CyJia M3/IBOjE€Ha U HAIUIE)KHOCT JIa
olydyje 1a JHM je OIIyKa CHTUTETa Yy
KOHKPETHOM CJIy4ajy y CKJIaJy ca Y CTaBoM.
JacHO je nma Wy OKBUpY OBE HaJJIS)KHOCTH
YcraBHM ~ cyn  TOCpemHO  pjemrasa
BEPTHKATHE CIIOpOBE 0 CyKoOy
Ha/utexXHOCTH. [loceOHy BpCTY OpPraHCKHX
cniopoBa koje YcraBHH cyn buX pjemasa
NIPEACTaBJbajy CHOPOBHM y BE3W ca
3alITUTOM CTaTyca M OBJAINTeHA bpuko
JHMCTPUKTA, a KOjU MOXe Hacratu usmely
eHruTera M bpuko mucrpukra wnu usmely
bpuko muctpukra n buX. Iloctynak mpen
YCTaBHUM CYZOM MOTY ITOKPEHYTH 4JIAHOBU
[pencjennumTsa, npencjenasajyhu Bujeha
MHHHUCTapa,3aTUM  TpejacjenaBajyhu  wim
3aMjeHHUK TIpencjenaBajyher 6mno xor moma
[Mapmamenrapue ckymmruHe buX, jemna
YETBPTHUHA NPEICTaBHUKA OWIO KOT J0Ma
[laprameHTapHe  CKyNIUTHHE, OIHOCHO
jeAHa YETBPTHHA WIAHOBA 3aKOHOJABHOT
THjeTla CHTHTeTaWnu BehWHa IMmociaHuWKa y
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CkynmtuHE ~ Bpuko  mucTpHKTa — KOja
yKIJbydyje ~ HajMamke  jeAHy  NCTHHY
n3a0paHuX TIOCITAaHWKAa W3 pela CBakKoT
KOHCTHTYTHUBHOT Hapoa.

VY mpakcu, YcraBuu cyn buX je gecto
OMo y NpWIMIM Ja ce u3jalibaBa o
moBpead  oxpemaba 0 pacmojjend
HAJJICKHOCTH  IMjeHehn mpuje  cBera
YCTaBHOCT 3aKOHa M JIPYTHX EHTHUTETCKHX
npomnuca. YCTaBHU CyJl Tako Hajuerrhe Kpo3
HOPMaTBHY KOHTPOJIy MOCPEIHO pjeliaBa u
CIOPOBE O CyKOOy HAIJIC)KHOCTH. Y TOM
CMHCITy, YCTaBHH CyZA j€ 4YECTO HCTHIA0
cynpemannjy YcraBa buX y omHocy Ha
EHTUTETCKE TPOIHCce Kao jemaH Oxn
OCHOBHHUX NPHHIHUIIA yCTaBHOT ypehema
buX (Omnyka YcraBuor cyna buX 5/98).
IMonazehn on npuHnmMna HaxpeheHocTH
VYcraa buX, VYcraBHu cyn je ucrakao
moceOHoO ,,00aBe3y CHTHTETa JAa H3MjCHE,
OIHOCHO CTaBe BaH CHAare OHE 3aKOHE MU
NpONUCE KOjU Cy CYNPOTHU ojpendamMa
VcraBa buX, ycraBa eHTHTETa , Kao H
ONMITHX Hadena Mel)yHapoIHOT mpaBa Koju
cy cacraBHH muo YcraBa buX“ (Omryka
VYcrapaor cyma buX 4/04-1). Taxobe,
YcraBHH Ccyn je 'y CBOjUM  OmIyKama
HCTHUIIA0 J1a CHTUTETH HE MOTY 3aJHpaTH y
HAJUIC)KHOCTH JApKaBe Koje Ccy YcTaBoM
buX  npeaBulheHe ka0  HMCKIJby4HBE
HajuiexxHOCTH npkaBe (Omiyka YcTaBHOT
cynra buX Y 18/00). Hwuje temxo
3aKJbYYUTH Jla je Hpel YCTaBHUM CYyIIOM
buX BeoMa Texak 3aJaTak KOju ce orjiena y

OUyBaABY Ha4yclia YCTaBHUCTH u
3aKOHHUTOCTH Kao je,I[HOl" Ol OCHOBHHX
IpUuHIOUIIA TpaBHC JpXaBE€ 'y BEOMa

KOMJICKCHUM M CJIOKCHHM  ITOJUTHYKHM
ycJIoBHMa, a MMajyhul y BUIOY YHE-CHHLYY 1a
HayeJo YCTABHOCTH M 3aKOHHTOCTH 3HAYH
Ia ,,IjeTOKyIHA Jp>KaBHA BIACT MOpa OUTH
noapehena ycrasy“ (Ohlinger , 1999). 360r
TOra HHje HU YyJ0 IITO ce YCTaBHOM CyIy
yecto ymyhyjy NpUrOBOpPH O MOJUTHYKO]
MPUCTAPCHOCTH, a HBHETOBE OJIYKEe HA3HBAjY
NOJUTHYKUM. [IpUroBOpH 0O MOJUTHYKO]
NPUCTPACHOCTH YCTaBHOT cyla Jojase
npUje cBera OX CTpaHe MONUTHYKUX
ypHmWIaa y oba enrurera. C o03upoM na
Cy W caMe yCTaBHe ojpendbe Kojuma ce
neQUHUINY  HAJUIOKHOCTH — JpXKaBe |
CHTHUTETA TaKBe Jla OCTaBJbajy MOTYHHOCT

pa3IMYUTOr  TyMmMauewma TO HMa 3a
MOCJbE/IUILY YIPaBO Ja CE YCTAaBHOM CYXY
ynyhyjy xpuTHke, Hajuemrhe o1l OHE CTpaHe
KOja je ,,M3ryOomina“ cop OTHOCHO 4Hje CY
OJUTyKE€ TMpOTJalieHe MPOTHBYCTABHHM.
Hako cy oyke yCTaBHOT Cy/a KOHauyHE U
obaBe3yjyhe, y mpakcu ce jemiaBa nia ce
OJUTyKEe YCTAaBHOI' Cyla HE U3BpIIABAjy.
Hajuemhe cy y murtamy omiayke koje ce
THUY HaJUIe)KHOCTH EHTUTETa y
cuTyanujaMa Kaja je YCTaBHHU Cyll YTBPAHO
Ja je aKTOM CHTUTETa IpeKpLIeH YcTaB
buX, omHOCHO ma je pujed o 3aaAupamy y
HAJUISKHOCTH JpxaBe. Kao OCHOBHH H
HajuemhW apryMeHT 3a HEMOLITOBAabC
oJUTyKa YCTaBHOI Cyla UCTHYE CE Eerosa
MOJIMTHYKA MPUCTPACHOCT. Y TOM CMHCIY,
Hajuertha 3aMjepka Kkoja ce ymyhyje
YcTaBHOM Cyqy THYE CE€ HEerOBOI CacTaBa
Oyayhu nma om meBET Cyauja KOJIMKO Opoju
YcTaBHM Cya, Tpoje cyadja Cy CTpaHIIH.
YnpaBo ce To HCTHYE Kao jefaH O IJIaBHUX
pasiora ,,Helpu3HaBama“ 0AyKa Y CTaBHOT
cyzna. YnmeHHa 1a je MpOLUIO BHUIIE OJ
JeceT TOAWHA OJ HEH3BpLICHa Ipecyie
EBponckor cyma 3a JbyIcka IpaBa |y

crydajy  Cejmuh-®Ounamm  (kojom  je
nporjanieHa JAUCKPHHATOPCKA — ojapenda
Koja onemoryhyje HAI[MOHATHUM

MamHHAMa [la ce KaHIuIyjy Ha u3bopuma u
KOja 3axTujeBa mpoMjeHy YcraBa buX) He
yMamyje npoOiieM  HemocTynama Mo
npecyaama Y CTaBHOT CyJa, ajld je CBaKaKo
[OKa3aTesb OMIUTEr CcTakba y bocHu u
Xepuerosuau. To Melhytum He 3HauM na
VYcraBHE cyq He Tpeba ma ce OopH 3a CBOj
AyTOPHTET U IOIITOBAhE CBOjHX OJIyKa jep
je YCTaBHH CyJ YyBap ycCTaBa M YCTaBOM
yCHOCTaBJbCHOT ypehema.

3AK/bYYLIU

Janac mopnjenma BiacTu mpeACTaBba
jeAaH onx TeMeJbHMX NpUHIMIA TpaBHE
JpkaBe. YCTaBHa Ipakca je IMokasana ja
mojjjesty BiacTu , 0e3 o03upa Ha OONHK y
KOM ce OCTBapyje, HHje Moryhe J0oCIheqHO

CIpOBECTH.  YBoheme  TepHuTopHjarHe
JELECHTpaIn3alkje Kao jeOHOT OJ BHIOBA
BepTUKAlIHE IMOJjele BJIACTH, C jeOHe

cTpaHe Tpeba ma oOe30ujenn Behm cTereH
CaMOCTATHOCTH TEPUTOPHjaHUX jSANHHUIIA,
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IOK C Jpyre ctpane Tpeba ma omoryhu u
BHUXOBO ydyelnhie y IIEHTPaIHOj BIIACTH.
YcnocTaBibame Oananca mmehy
LEHTpaJHE ¥ HEIEHTpalHe BIACTH je Y
MPaKCH YIJaBHOM HEOCTBAPHBO jep YeCTO
J0Ja3d 10 3JI0ynoTpede BIACTH  KPO3
3aMpalke Y  HAWICKHOCTH  JIPYTHX
HOCWiala BiacTu. Pas3mor Tome jecy u
caMe ycTaBHE ojpende O pacrojjend
HAJICKHOCTH KOje OOMYHO OCTaBJbajy
IpocTopa 3a CIHOpema M pa3iH4uTa
Tymadewma. HecmopHo je ma  je
TEpUTOPHjaliHA ACLECHTpaNIN3alHja Hy)KHa Y
npxkaBu Oynyhm na  ocurypaBa Behy
e(HKaCHOCT JApKaBHE BJAaCTH C jeIHe
CTpaHe, amu ¢ JOpyre CTpaHe OTBapa
MPOCTOP U 3a CykoOe m3Meljy IeHTpajHe U
HELIEHTpaJlHEe BJIACTU. Y CBaKoj JpKaBH,
0e3 o03upa Ha HCHY OpraHu3alyjy,
MIPUCYTHE CY TEXKIbE 32 jadabeM LEHTPaJIHEe
BJIACTH, QM U KeJbe 3a Behum cremeHoM
CaMOCTaJIHOCTH JIeLIEHTPaTM30BaHNX
jenwHUIA, OUITo a Cy y MUTamky (eaepaitHe
jeIVHWIIE WIM TAK HEeKH APYTH OOJHK
JCLCHTPAM30BaHEe BIIACTH Yy YHHTAPHO]
WIM PETHOHANHO] JpXaBH. Y  IHJBY
OUYyBama YCTaBOM YCTaHOBJbCHE IOJjeiIe
BIACTH ¥  IPHHIMIA  TEPUTOPHjAITHE
JIEIICHTPAIM3aIlMje YEeCTO j¢ HEONMXOJAHA W
MHTEpBeHIMja Tpeher, He3aBUCHOT YNHUOLIA,
OJIHOCHO YyCTaBHOT cyna. 30or Tora je
yBohele YCTaBHOT CyjacTBa y BehuHH
JIpXkaBa TIOBE3aHO YIpaBO ca HAEjOM
nojjesae BuacTd. Y TOM TMOTJeLy, CBU
YCTaBHH CIIOPOBH 4YHje pjelIaBame je y
HaJJISKHOCTH YCTaBHOT CyJa MOLJIH O ce
MOCMATpaTH Kao CIIOPOBH KOjH HACTajy
300r HapylaBama mnojjene Biactu. [Ipakca
YCTaBHHX CyllOBa MOTBphyje na je ympamo
YCTaBHO CYACTBO, CBOjOM aKTHBHoIINY,
JonpuHUjeno AeduHucamy ogHoca usMmelhy
Pa3MUUTUX HOCWIIAIA BIACTH, MCTOT WIH
Pa3IMUUTOr XHjepapXHjCKOr HHBOA, Kao U
yCIOCTaB/balkhy jacHUX TpaHuia wusmehy
HOCHJIala BJIACTH. YcraBHOCYACKA
aKTHBHOCT C€ T0Ka3aja Kao 3HavyajHa M 3a
OUYyBamke BEPTUKAJIHE IMOMjENe BIACTH Y
JICLCHTPATM30BaHUM YHHTAPHUM JpiKaBa-
Ma, y KOjUMa yCTaBHH CyA [jeryje Kao
rapaHT W 4yBap TEPHUTOPHjaHE ayTOHOMH]jE
U JIOKaJIHE CaMOYIIPaBe.

Kama je y muramy ycraBHO ypeheme
BocHe 1 XepueroBuHe cUTyalmja je MHOTO
CIOXeHWja wMajyhm y BHAy He caMmo
KOMIUICKCHOCT ypehema HEro u
HEMPEM3HOCT  YCTAaBHHX  OApeadu o
pacnofjenu HaJJISKHOCTH, ajld M BpJO
OCjeTJbUBE  HUCTOPHjCKE M  MOJHUTHYKE
NpuwivKe. Y TOM CMHUCIY yJjiora ¥YcCTaBHOT
cynma buX Ou TpeGana OuTH 01 moceOHOT
3HaYaja y yCIIOCTaBJbaly rpaHulia umely
Pa3IMYNTHX HOCWIIALA BIACTHU, IOCEOHO Ha
BEPTHKAITHOM HHUBOY. Y Ipakcu Mehyrum,
VYcraBHY CyA IOKa3yje 4eCTo IPHCTPacHOCT,
a CroBe OIYKe WMAjy MOJUTHYKA
KapakTep. 3amjepke koje ce ymyhyjy Ha
pauyH YCTaBHOI CyJa H caMme UMajy

TMOJIMTUYKY Mo3agvuHy, a Kao TJIaBHHU
apryMeHTH MIPUCTPACHOCTH
YCTaBHOCYJICKOT JjjeJIOBamba Ce€ HCTHYE

yIpaBo cacTtaB YCTaBHOT CyJa, OIHOCHO
npucyctBo meljyHapoaHor enemenra. Tako
ce YCTaBHOM CyJy 4YecTO CIIOYHMTaBa Ja je
MOJIMTHUYKK MPUCTPAcaH M Ja Jjenyje Kao
HHCTpyMEHT JpxaBe. OJUiyke yCTaBHOT
Cy/Ia 4eCTO OCTajy MPTBO CJIOBO Ha MAMHPY
Oyayhm ma He TIOCTOjU TMOMUTHYKA BOJHA J1a
ce meroBe OjIyke cmposeny. Jla Ou
YcTaBHE CyJ1 CTEKA0 MOBjEPEHHE U OCHAKHUO
CBOj] ayTopuTeT Tpebasio O CHpOBECTH
BErOBYy pedopMy, MOCEOHO y TOTIIEHy
HETOBOI CacTaBa, Teé OM Yy HETOBOM paiy
Tpebasio aa Jjenyjy HCKJby4uBO nomalie
cyauje. Mehyrtum, 6e3 o63upa Ha OpojHe
KpPHUTHKE, HE TpeOa 3aHEeMapHUTH YHICHUILY
Ja ympaBo YCTaBHH CyJq Kpo3 CBOje
MOCTOjalbe W [jelIOBatbeé HMa OCHOBHY
¢yHKnHjy dyBapa ycrtaBa. 300r TOTa je
BeoMa OMTHO Jia ce YCTaBHHU Cy[ U3AUTHE
M3HAJ MOMUTUYKUX TPHINKA U YMHHUIANA U
Ja TOKylia jaa Jjeiyje Kao MOJHUTHYKU
HEyTpaJlaH M HeMPUCTPacaH OpraH.
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ABSTRACT

The principle of separation of powers
is one of the basic pillars of the rule of law,
and its essence is to prevent abuse of power
because the division of power does not
exclude the possibility of intertwining
competencies of different holders of state

power. Precisely because of this, no matter
in what form the division of power is
realized, conflicts between different holders
of power and encroachment on the
competence of other holders of power are
inevitable. Disputes about conflicts of
jurisdiction arise under the influence of
various factors, the most important of
which is certainly the form of state
organization, ie the degree of territorial
decentralization and the way in which the
division of power at the vertical level was
achieved. Any form of decentralization, be
it federal units, territorial autonomy or local
self-government units, is necessarily a
source of potential conflicts between central
and non-central government. Therefore, the
basic issue that arises in any form of
decentralized state, and especially the
federal one, is precisely the issue of the
relationship between central and non-
central government. The paper pays special
attention to Bosnia and Herzegovina, ie the
issue of distribution of competencies as a
factor of competition disputes and the role
of the Constitutional Court in resolving
these disputes and establishing clear
boundaries between different holders of
state power in the vertical.

Keywords: separation of powers,
form of government, territorial
decentralization, disputes over conflicts of
jurisdiction, constitutional court.
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ABSTRACT

The paper aims to review the digital
evolution process in the Georgian economy
and to evaluate potential gaps relative to
other countries. Digital evolution is a
multidimensional concept, therefore to
underline the key sectors where the digital
divide is substantial between the developed
world and Georgia is essential for further,
more specific research.

The research’s major expected
outcome serves to fill the local academic
literature  gap  related to  digital
development’s role in the digital economy,
therefore it can be a basis for upcoming
research in this field in Georgia. This
approach can be also used for other

developing countries which are
transforming to digital economies. It is
answering the specific questions: Is there a
digital gap between Georgia and other
economies? And, which digital sectors are
the most or least developed?

Digital development is influenced by
several factors. The research uses digital
evolution indices to measure digital
evolution in different sectors from demand
conditions to institutional ecosystems.

Keywords: Digital Economy, Digital
Divide, Digital Evolution, Economy of
Georgia.

INTRODUCTION

The digital economy has become an
integral part of the modern world and it
requires high levels of digital development
to work effectively in practice. However,
digitalization achievements are not the same
in all regions around the globe.

The digital divide between developed
and developing countries becomes the
critical challenge for developing economies
including the Georgian economy. Therefore,
studying the digital divide between
countries is important in understanding
current challenges in the digital economy.

As the digital economy is expanding,
every new achievement in  digital
development has an effect on the real
economy. Almost every country is
promoting their strategic goals towards a
digital economy. Today, on a governmental
level Georgia in cooperation with various
donor organizations (such as the World
Bank, EU4Digital etc.) is undertaking
various programs to develop and upgrade
the infrastructure for the digital economy.

Access to digital technologies is
sharply increasing in Georgian households
and businesses. 86.6% of Georgian
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households and 94.0% of local enterprises
have access to the world wide web
(National Statistics Office of Georgia,
2021). On the other hand, they are not using
all the functional advantages which are
provided by digital innovations, for
example only 21.2% of internet users are
benefiting from e-commerce services
(National Statistics Office of Georgia,
2021). We should also say that access and
usage on digital technologies are not the
only factors to measure a country’s digital
development. It should also include many
factors like state involvement in the digital
economy, institutions, digital ecosystems,
etc. (Zhghenti, & Chkareuli, 2021).

Unfortunately, a full and recent
overview of the Georgian economy’s digital
development is not available in academic or
other sources. Therefore, this research paper
aims to describe the big picture of the
digital evolution of Georgia including
analyzing the current situation and
upcoming challenges.

LITERATURE REVIEW
Differences in digitalization
development levels between different

countries has been a topic in academic
studies from the early 2000s. The problem
is described as a digital divide between
developed and developing nations (Cullen,
2001; Warschauer, 2003; Bagchi, 2005;
Selwyn, & Facer, 2007; Fuchs, & Horak,
2008). After two decades of digitalization
worldwide, a significant gap still exists
between different regions and countries in
terms of reaching and sharing information
across rapid developments in computer
science and information technologies. It
should be noted that there is a crucial
difference  between  developed and
developing countries and between OECD
member and non-member countries in terms
of these ICT indices (Mardikyan, Yildiz,
Ordu, & Simsek, 2015).

Rapid digitalization in the world
promoted a concept of digital convergence.
According to recent studies, CEE countries
“digitally” converged to the developed EU
countries (Mitrovi¢, 2020) and benefits
exist across Europe, and specifically in East

EU countries (Ragnedda, & Kreitem, 2018).
On the other hand, the digital gap widened
between the WB and EU countries during
the period 2002-2017, where the key factor
is level of investment in human capital
development, especially related to skills for
ICT use (Mitrovi¢, 2020). If we look on a
global level, the lowest convergence level
group showed the highest speed of
convergence and Education is identified as
the most effective means for raising the
digitalization level (Park, Choi, & Hong,
2015).

Digital divide is determined by
country’s relative development levels, but
on the other hand, digitalization accelerates
economic development and supports
economic convergence. Several
publications investigate how digitalization
factors are contributing to economic growth
(Koutroumpis, 2009; Czernich, Falck,
Kretschmer, & Woessmann, 2011; Kongaut,
& Bohlin, 2017; Hussain, 2020, Myovella,
Karacuka, & Haucap, 2020). The empirical
findings here suggest that broadband’s
benefits are major and robust for both
developed and developing countries (Qiang,
Rossotto, & Kimura, 2009). The important
evidence is that broadband had a significant
impact on growth in GDP per capita
(Czernich et al., 2011) which is a crucial
indicator used to measure economic
convergence.

MATERIALS AND METHODOLOGY

Primary sources are used throughout
this research. The main primary source
consists of data from Digital Intelligence
Index from Tufts University (2020 edition)
and its component - Digital Evolution. It
combines 160 indicators into four key
drivers  (Supply Conditions, Demand
Conditions, Institutional Environment, and
Innovation and Change) and measures 90
economies (including Georgia). The data
was particularly valuable in analyzing the
topics: current digital developments level
and recent digital progress.

Other primary sources are databases
from the National Statistics Office of
Georgia including data on digitalization
levels, digital usage activities,
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characteristics of e-commerce services, etc.
(Databases: “Information and
Communication Technologies Usage in
Enterprises”, “Information and
Communication Technologies Usage in
Households”).

Digital evolution indices (score and
momentum) were used in the statistical
overview. Additionally, the indices were
beneficial to calculate a digital gap
according to the Digital Intelligence Index
database. Digital evolution score includes 4
components and 13 sub-components: 1.
Supply Conditions (Access Infrastructure,
Transaction Infrastructure,  Fulfillment
Infrastructure), 2. Demand Condition (State
of the Human Condition, Device and
Broadband Uptake, Digital Inclusion,
Digital Payment Uptake), 3. Institutional
Environment (Institutional Effectiveness
and Trust, Institutions and the Business
Environment, Institutions and the Digital
Ecosystem), 4. Innovation and Change
(Inputs, Processes, Outputs).

The research calculates median
numbers at sub-category level for country
groups of interest (all countries, Europe and
Central Asia, Upper-middle income
countries) and then computes the difference
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between Georgian and median indicators.
These calculated numbers are used for
analysis as digital gaps.

RESULTS

Countries  evaluated in  digital
intelligence index (DDI, December, 2020)
are arranged by their digital evolution levels
into four zones (“Break out”, “Watch out”,
“Stand out” and “Stall out”). Georgia’s
overall digital evolution score is 53.46/100
and ranks 47" from 90 countries in the
research (Figure 1). On the other hand,
digital evolution is expanding, therefore
digital evolution momentum (60.72/100) is
high and ranks 7" place in overall rankings.
Accordingly, Georgia is placed to “Break
out” of country groups where digital
evolution levels are not too high but fast-
growing. From the four main components
of digital evolution (Supply Conditions,
Demand Conditions, Institutional
Environment, and Innovation & Change),
by three components Georgia is aligned to
“Break out” zone while the only
“Innovation and Change” sub-component is
aligned to “Watch out” zone. This means
innovations towards digital evolution are
slowly developing.
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We calculated digital gaps for 12 sub-
components of digital evolution score for
Georgia. The most interesting is a digital
gap to median score for all countries. From
12 sub-categories, nine of them shows
digital gap to median score and for three
sub-categories, Georgia’s score is higher
than median value (Figure 2). These
successful three sub-categories are: two

sub-categories from Institutional
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Environment — Institutional Effectiveness
and Trust, Institutions and the Business
Environment and the Inputs sub-category
from Innovation and Change. The
Correlation coefficient between digital gap
and digital evolution score is high (0.60),
meaning that digital divide to the developed
world is characterized by indicators which
are low in absolute terms.

Digital score according DII

Figure 2. Digital gap and Digital levels in Georgia by DII sub-categories

The research also analyzed digital gap
between Georgia and country groups
(calculating gap between Georgia and
median score from upper-middle income
countries; Georgia and countries from
Europe and central Asia region). Results
were mostly similar, correlation between

digital evolution gap and digital evolution
scores are all high in the selected country
groups. It is assumed that there is not a
specific digital gap for Georgia in terms of
region or similar income country groups
(Table 1).
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Table 1. Georgia’s digital divide to other countries on DDI sub-category level

Georgia’s scoreis  Georgia’s score is Most advanced . . Correlation
. . Highest divide 0
Country higher than lower than sub-category in . . between Georgia’s
. in Georgia .5
Groups average (from 12 average (from 12 Georgia compare compare to scores and digital
sub-categories) sub-categories) to... P divide (R)
All Instltutlops and the Innovation
. 3 9 Business 0.60
countries X Processes
Environment
nlqjiggle;_ Institutions and the Innovation
. 3 9 Business 0.59
income . Processes
. Environment
countries
Europe and Institutions and the Innovation
Central 3 9 Business 0.58
. X Processes
Asia Environment
DISCUSSION ranks 84th of 141 economies in the 2019

This part discusses strengths and
weaknesses in factors towards the digital
evolution process.

Strengths

Institutional Environment is strongly
supporting digital convergence in Georgia
as we see from digital intelligence index.
Legal Environment is appropriate for digital
activities but there is still need for specific
laws related to the digital economy.
Additionally, the sub-category of Supply
Conditions is also improving by a high rate.
Internet access is increasing in Georgia -
15.4% increase during the last five years
and 86.1% of Georgian households had
internet access in 2021. It is noteworthy that
mobile phone usage is high; 92.9% of the
population (aged 6+) are using mobile
phones which is a key instrument to
accessing the network. From the demand
perspective,  digital technologies are
becoming popular in Georgian population.
In 2021, 77.4% of the Georgian population
use the internet and 70.1% of the Georgian
population are using the internet almost
daily. There is no gender digital divide
between women and men in internet usage,
respectively, 76.8% and 78.0%. Inputs in
digital innovation is also a strong factor and
startup capacity is sizeable.

Weaknesses

Despite the appropriate institutional
environment, online access on state services
is rare and state digital participation is
limited, see  E-Participation  index
(Georgia’s score is 0.62 out of 1.0 and

edition of the Global Competitiveness
Report). From the supply side, there is an
urban-rural digital divide related to
internalization levels which is higher in
significantly — urban  centers  (90.7%)
compare to rural areas (74.5%). Digital
demand conditions are improving but
staying weak in several aspects. The main
use of the internet is communications
services within the population but
economic-related  activities are also
becoming popular, for example 38.5% of
internet users search for information about
goods and services, 34.7% of them use
internet banking and only 21.3% use e-
commerce services. E-commerce usage
rates are higher in urban areas (27.4%) and
the youth population (age 15-29) are the
main target consumer segment (37.3%). It
should be noted that 18.4% of enterprises
(companies with hired workers) have their
own webpage, but only 2.6% of enterprises
are receiving orders via webpage for goods
or services. In the face of strong inputs in
digital innovations, innovation output and
value creation are too weak. Innovation
usage and effectiveness levels are generally
low in Georgian companies, especially in
SME firms.

CONCLUSIONS

Digital development is shaping the
future of the economy. Technological
progress presents various challenges for all
countries and especially for developing
economies. Globalization has already made
Georgia digitally partially developed but it
requires further actions to overcome
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challenges  connected  with  digital
transformation. Firstly, increase the access
and variety of digital services in the public
sector - e-governance models are crucial in
the modern policy-making  process.
Secondly, it is important to promote the
internet to perform business transactions
online that allowing people to complete
orders using digital solutions including to
find, select, and buy product/service via
web. The next recommendation is to
develop sharing economy platforms which
are a good tool to get high digital
involvement in the economy. Finally, it
should be critical to introduce of strict
terms to evaluate and manage the future
practical outputs for innovations in the
digital sector.
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APSTRAKT

Moderan marketing sistem pociva na
ponudi, trziSnim uslovima i uredenim
institucijama. Definisane kao stub pravne
drzave, autoritet i snaga institucija zavisi od
politi¢ke stabilnosti, zakonskih rjeSenja i
vladavine prava, efikasnosti sistema javne
uprave, stanja  korupcije, gradanskih
sloboda, ali i opredjeljenosti ka primjeni
filozofije i marketing koncepta.

Na zalost, Bosna i Hercegovina jo§
uvijek nije uspostavila odgovarajuci sistem
ni u jednoj od navedenih oblasti i o¢igledno
je da postoji znaCajan raskorak izmedu
stanja u ovoj oblasti kod nas i u razvijenom
svijetu. Pravila po kojima je uredena
drustveno — ekonomska struktura, kao i
ustanove 1 institucije povezane s njom, ne

¢ine sistem koji, u skladu sa modernim

principima razvijenih ekonomija,
obezbjeduje efikasnost i podrsku
ckonomskim aktivnostima, te snaZnije
doprinosi  ciljevima  savremenog i
demokratskog drustveno — politickog
sistema.

Marketing, filozofijom svog pristupa,
snazno odreduje privredna i drusStvena
kretanja, tako da je razvijen marketing
koncept u institucijama sistema jedan od
uslova stabilnosti i napretka zemlje. Cilj
rada i ovog istrazivanja je da ukaze da je
marketinga u bezbjednosnim strukturama
Bosne i Hercegovine malo i nedovoljno, da
on nije na nivou koji subjektima u drustvu
pruza najbolje i predo¢i nam ishod takvog
stanja po bezbjednosne ali i razvojne
procese u zajednici.

Kljucne rijeci: marketing,
bezbjednost, institucije, reperkusije,
poslovni ambijent.

UvOD

Savremeni  tokovi  diferenciranja
drustva i ekonomije iziskuju bolje,
efikasnije,  stabilnije 1  dugorocnije

upravljacke akcije, instrumente, strukture i
modele — od svojinskih i institucionalnih,
pa sve do drugacijih upravljackih rjesenja
(Peri¢, 1997). Sposobnost samoodrzavanja
je posebno vazna i uslovljena je snagom
vlastitih institucija. Sistem je zdrav dok ga
opsluzuju institucije. Praksa koriStenja
autoriteta, a ne institucija, posljedica je
totalitarnih politickih sistema, nerijetko i
drugih faktora, i treba je eliminisati
(Veselinovi, 2012). Istitucionalna,
ekonomska  bezbjednost 1  pozitivan
poslovni ambijent su  neodvojivo
medusobno povezani (Kwilinski et al.,
2019). Izgradnja privrednog sistema
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neodvojiva je od izgradnje odgovarajucih
institucija i proizvodnih odnosa kojima se
jaca pravna drzava, nezavisno sudstvo,
zakonodavna vlast, definiSu prava svojine,
te uvode jasna i transparentna pravila igre
jednaka za sve privredne subjekte i1
zainteresovane poslovne aktere, iza kojih je
uvijek energi¢na, odlu¢na i pravedna drzava
sa razvijenim strategijskim programima,
infrastrukturom i javnim dobrima (Perié,
1997; Mawby, Worthington, 2002). Sitne,
male, socio — ekonomske kozmaticke
promjene nisu dovoljne, jer one niSta
znacajno i sustinski ne rjeSavaju. Zadrzavati
se na nekonkurentnim ili polutrziSnim
rjeSenjima apsolutno je neprihvatljivo
(Kotler, Jatusripitak, Maesincee, 1997).
Bosnu i Hercegovinu  danas
karakteriSe jak institucionalni i sistemski
vakum po pitanjima zakonodavstva,
otklanjanja pojava kojima se ugrozava i
naruSava sigurnost, kojima se ureduje
trziSte 1 uslovi poslovanja, §titi vlasnistvo,
prirodni resursi i sl. Navedene sistemske
slabosti, ojacane neefikasnoS¢u postojecih
institucija, direktno se odrazavaju na tempo
i kvalitet tranzicione obnove ekonomije i
buduéeg razvoja zemlje, zbog cega je
potrebno brzo i odluéno napustiti losa
rjeSenja, kao 1 nasljeda  proslosti,
prevazilaze¢i na taj nacin institucionalne

praznine koje uzrokuju: nepostovanje
zakona, kriminal i korupciju, pojavu
monopola, nepostovanje ugovora,

poremecaje trziSta i tome slicno (Mitric,
2015). Medutim, ono §to je problem je, da
viSe od polovine nas nije spremno
razmotriti relevantnu reviziju sopstvenog
rada. Postojece politike, institucije i fondovi
kojima bi se trebale ubrzati, usmjeriti i
olakSati ove promjene su nepovezane i
neuskladene i prakti¢no zanemaruju potrebe
i interese drustvene zajednice (Hershey,
2005; Adhia, 2010; Baker, & Hyde, 2011)
Treba reci da je u BiH izrazen izazov
strukturnih  promjena u  privrednom,
druStvenom i socijalnom smislu. Iz
prethodnog perioda BiH je iznijela naslijede
dominatnog uticaja politike na organizaciju
i rad mnogih druStvenih institucija,
ukljucujuéi tu i bezbjednosne strukture.
Proces  militarizacije i  politizacije

policijskih agencija bila je jedna od
njihovih kljuénih karakteristika. Ocjene
uspjesnosti rada policije davao je politicki
vrh, a kontrolisana sredstva informisanja su
takve ocjene slijepo prenosile u javnost.
Takode, i rukovodne policijske strukture su
uspjesnost i kvalitet svog rada prezentovale
podacima iz vlastite produkcije, kojima se
izrazavalo samozadovoljstvo ostvarenim
rezultatima, a gradani su uvjeravani da Zive
sigurnije nego §to su se stvarno osjecali.
Generalno, saradnja policijskih struktura,
gradana i drustvene zajednice gotovo i da
ne postoji, Sto jeste osnovni marketing
postulat. Opsti utisak je da je marketinga u
nasim uslovima vrlo malo, bez obzira koji
segment druStva posmatrali. Posmatrano iz
ugla policijskih sluzbenika, ali i znacajnog
broja gradana, marketing je zasigurno jedan
vrlo misti¢an i nepoznat pojam. Veliki broj
policijskih sluzbenika ne znaju $ta u stvari
predstavlja marketing i u najboljem slucaju
pod ovim pojmom podrazumjevaju
aktivnosti oglasavanja. Ne mali je broj i
onih koji pod ovim pojmom
podrazumjevaju neki vid ,,manipulacije®, ili
ga smatraju drugom rjecju za ,,prodaju‘.
Marketing starategija se, na primjer,
poistovjecuje sa taktiCkom alokacijom
sredstava za promociju. Osobe zaduZene za
marketing aktivnosti u bezbjednosnim
agencijama, koje su bile predmet nekih
istrazivanja, obi¢no nemaju formalne
marketing kvalifikacije i potrebna znanja iz
ove oblasti. Nepoznavanje marketinga
automatski znaci i neprovodenje marketing
istrazivanja, nesegmentaciju ciljnih
drustvenih grupa, nepozicioniranje
aktivnosti, nepostojanje kreativnih procesa
sa puno izazova i inovacija, i tome sli¢no.
Pravo je pitanje da li uopste postoji problem
aplikacije marketinga u bezbjednosnim
agencijama, ili je samo rije¢ o tome da se
njene odredene specifi¢nosti manifestuju na
nacin koji marketing teoretiCari doZzivljaju
kao devijaciju, ili barem nedostatnost u
primjeni osnovnih  marketing nacela.
Svakako da aplikacija marketinga u
bezbjednosnim agencijama, zbog toga moze
i mora biti bolja, jer stanje kakvo je danas,
proizvodi ne samo neefikasan bezbjednosni,
nego 1 ukupan druStveni sistem (Fazzini,
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2003; Holgersson, & Wieslander, 2017).
Harding (2008) kaze: ,,Ako niste poceli sa
marketingom, sada je vrijeme da krenete.
Svakim danom kaSnjenja otezavate svoju

situaciju 1 propustate  priliku  da
napredujete.”
HIPOTEZA ISTRAZIVANJA

Izrazen razlog  neperspektivnosti
bosanskohercegovackog  ambijenta  u
globalnim  poslovnim  okvirima  je
nepostojanje  sistema  institucionalnog

marketinga, a samim tim i marketinga
bezbjednosti, kao njegovog vaznog dijela.

METODOLOGIJA ISTRAZIVANJA
Empirijsko istrazivanje zasnovano je
na podacima prikupljenim iz primarnih
izvora; Prikupljanje primarnih podataka
izvrSeno je na bazi uzorka; Odabir jedinica
uzorka iz statisticke mase obavljen je
primjenom namjernog uzorka. Uzorkom su
obuhvacene tri ciljne grupe ispitanika, i to:
Ciljna grupa koju ¢ine pripadnici policijskih
agencija u BiH, 111 ispitanika; Ciljna grupa
— zaposleni u organima vlasti BiH, svih
nivoa, 65 ispitanika; i Ciljna grupa —
gradani BiH, 150 ispitanika. Sredstvo
(instrument) prikupljanja podataka bio je

struktuirani  anketni  upitnik;  Nacin
komuniciranja sa izvorima primarnih
podataka  je kombinacija licnog,

komuniciranja dopisnim putem 1 putem
telefona, na nacin da su neposredno prije
dostavljanja  upitnika  svi  ispitanici
kontaktirani putem jedne od pomenutih
mogucénosti, te su upoznati sa ciljevima
istrazivanja, a pruZena su im i potrebna
objasnjenja za uspjeSno anketiranje, nakon
Cega se pristupilo anketiranju istih;
Analiziranje prikupljenih podataka vrSeno
je deskriptivnom analitickom metodom. Za
obradu podataka koristen je SPSS
programski paket.

REZULTATI 1
ISTRAZIVANJA

Jedan od ciljeva rada, sadrzan i u
hipotezi, je da pokaze da je marketing

INTERPRETACIJA

koncept u Dbezbjednosnim strukturama
Bosne i Hercegovine malo i nedovoljno
zastupljen.

Dokazujemo to distribucijom
ispitanika u odnosu na istrazivacka pitanja,
prikazanim u tabelama 1 do 3 i
distribucijom ispitanika u odnosu na
stavove  prema istrazivackoj  tvrdnji,
prikazanom u tabeli 4. Rije¢ je o pitanjima i
istrazivackoj tvrdnji koji ispituju kvalitet
saradnje policije i gradana u zajednici,
policije kao institucije koja pruza usluge i
gradana kao  korisnika usluga, sa
ofekivanjima koja imaju od takve
institucije. Cilj marketinga je osvijestiti
znacaj i vaznost ovog odnosa i stalno ga
unaprijedivati. U tabeli 1 prikazani su
reziultati ispitivanja ispunjavanja potreba i
oc¢ekivanja ispitanika od strane policije.
odgovor kod sve tri ciljne grupe ,,ispunjava,
ali djelimi¢no“. Za ovaj odgovor se
izjasnilo cak, 69,4% ispitanika prve ciljne
grupe, 64,6% ispitanika druge ciljne grupe i
64,7% ispitanika trec¢e ciljne grupe. Drugi
odgovor po frekvenciji ponavljanja u prvoj
ciljnoj grupi bio je ,,Ispunjava u potpunosti,
sa 14,4% zastupljenosti ispitanika, dok je u
drugoj i trecoj ciljnoj grupi to odgovor
,Uglavnom ne ispunjava®, sa 23,1% i 20%
ucestalosti ispitanika. Uocen je razlicit
pogled zaposlenih u policijskim agencijama,
sa jedne, i predstavnika organa vlasti i
gradana, sa druge strane.

U tabeli 2 su prikazani rezultati
ispitivanja zadovoljstva saradnjom policije
sa gradanima. Rezultati prikazani u tabeli 2
ukazuju da je najveéi broj ispitanika
djelimi¢no zadovoljan saradnjom policije sa
gradanima, njih  74,8%  pripadnika
policijskih  agencija u BiH, 61,5%
zaposlenih u organima vlasti i 60% ciljne
grupe — gradani. Kao §to se vidi iz tabele,
uglavnom je nezadovoljno 10,8% ispitanika
prve ciljne grupe, 21,5% ispitanika druge
ciljne grupe i 16,7% anketiranih ispitanika
treCe ciljne grupe. Ostali odgovori
zanemarljivo su malo zastupljeni kod sve tri
ciljne grupe anketiranih ispitanika.

Tabela 1. Distribucija odgovora ispitanika u odnosu na istrazivacko pitanje: Da li policija u BiH ispunjava potrebe i

oc¢ekivanja svojih gradana?

Ciljne grupe ispitanika Odgovori

Broj Procenat Kumulativni
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ispitanika procenat
Ispunjava u potpunosti 16 144 14,4
Ispunjava, ali samo djelimi¢no 77 69,4 83,8
Zaposleni u policijskim  Uglavnom ne ispunjava 9 8,1 91,9
agencijama BiH Ne ispunjava nikako 1 0,9 92,8
Nemam stav 8 7,2 100
Ukupno 111 100
Ispunjava u potpunosti 2 3,1 3,1
Ispunjava, ali samo djelimi¢no 42 64,6 67,7
Uglavnom ne ispunjava 15 23,1 90,8
Zaposleni u organima vlasti Ne ispunjava nikako 1 1,5 92,3
Nemam stav 4 6,2 98,5
Nesto drugo 1 1,5 100
Ukupno 65 100
Ispunjava u potpunosti 9 6 6
Ispunjava, ali samo djelimi¢no 97 64,7 70,7
Uglavnom ne ispunjava 30 20 90,7
Gradani Ne ispunjava nikako 4 2,7 93,4
Nemam stav 9 6 99.4
Nesto drugo 1 0,6 100
Ukupno 150 100

Tabela 2. Distribucija odgovora ispitanika u odnosu na istrazivacko pitanje: Da li ste zadovoljni saradnjom policije i

gradana?

Ciljne grupe ispitanika Odgovori isp]ist;(l?ika Procenat K:::;:?l:;‘t’m
U potpunosti sam zadovoljan 8 7,2 7,2
Djelimi¢no sam zadovoljan 83 74,8 82

. e Uglavnom nezadovoljan 12 10,8 92,8

Zaposleni u policijskim Pot dovoli 5 45 973

agencijama BiH otpuno nezadovoljan s s
Nemam stav 1 0,9 98,2
Nesto drugo 2 1,8 100
Ukupno 111 100
U potpunosti sam zadovoljan 4 6,2 6,2
Djelimi¢no sam zadovoljan 40 61,5 67,7
Uglavnom nezadovoljan 14 21,5 89,2

Zaposleni u organima vlasti Potpuno nezadovoljan - - 89,2
Nemam stav 6 9.3 98,5
Nesto drugo 1 1,5 100
Ukupno 65 100
U potpunosti sam zadovoljan 11 7,3 7,3
Djelimi¢no sam zadovoljan 90 60 67,3
Uglavnom nezadovoljan 25 16,7 84

Gradani Potpuno nezadovoljan 9 6 90
Nemam stav 15 10 100
Nesto drugo - - 100
Ukupno 150 100

U tabeli 3 su prikazani rezultati i ¢ak 68% ispitanika iz reda ostalih gradana

ispitivanja ciljnih grupa na pitanje: ,,.Da li
su Vas pripadnici policije u nekom od
kontakata pitali za misljenje o naéinu
njihovog rada?* Rezultati prikazani u tabeli
3 pokazuju zabrinjavajucu Cinjenicu da se
47,7% ispitanika predstavnika organa vlasti

izjasnilo da nikada nisu pitani za misljenje
o radu policije, dok se 20% kod druge i
18,7% kod trece ciljne grupe ispitanika
izjasnilo da wuglavnom nisu pitani za
misljenje o radu policije.

Tabela 3. Distribucija odgovora ispitanika u odnosu na istrazivacko pitanje: Da li su Vas pripadnici policije u nekom

od kontakata pitali za miSljenje o nacinu njihovog rada ?
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Ciljne grupe ispitanika  Odgovori isp]ist::njika Procenat K:‘::)‘l‘::;‘;m
Da, ¢esto me pitaju 29 26,1 26,1
Pitali su me, ali je to vrlo rijetko 20 18 44,1

. T Ponekad me pitaju, ali je to nedovoljno 13 11,8 55,9

Zaposleni u policijskim o

agencijama BiH Uglavnom ne pltaJu . o 27 243 80,2
Nikada me nisu pitali za misljenje 18 16,2 96,4
Nemam stav 4 3,6 100
Ukupno 111 100
Da, Cesto me pitaju 4 6,2 6,2
Pitali su me, ali je to vrlo rijetko 10 15,3 21,5

. . Ponekad me pitaju, ali je to nedovoljno 5 7,7 29,2

Zaposleni u organima o

Vlasti Uglavnom ne pitaju 13 20 49,2
Nikada me nisu pitali za mi§ljenje 31 47,7 96,9
Nemam stav 2 3,1 100
Ukupno 65 100
Da, ¢esto me pitaju 2 1,3 1,3
Pitali su me, ali je to vrlo rijetko 12 8 9,3
Ponekad me pitaju, ali je to nedovoljno 4 2,7 12

Gradani Uglavnom ne pitaju 28 18,7 30,7
Nikada me nisu pitali za misljenje 102 68 98,7
Nemam stav 2 1,3 100
Ukupno 150 100

Zbog medusobne komunikacije koja je
rezultat unutrasnje organizacije rada ovih
sluzbi, logi¢no najucestaliji odgovor na ovo
pitanje kod pripadnika policije, suprotno od
prethodne dvije ciljne grupe ispitanika, bio
,»Da, Cesto me to pitaju”. Zastupljenost
ovog odgovora je 26,1%, pri ¢emu, svakako,
treba imati u vidu da je istovremeno i
24,3% ispitanika ove ciljne grupe na
navedeno  pitanje  pruzilo  odgovor
,Uglavnom ne pitaju®, 16,2% njih je, npr.,
odgovorilo ,Nikada me nisu pitali za
misljenje”, i tako redom prema rezultatima
iz tabele. Ovako izraZeni, porazavajuci
rezultati zanemarivanja misljenja gradana u
radu policijskih sluzbi, na najbolji nacin
oslikavaju realnost nemarketinskog odnosa
policije prema zajednici.

U tabeli 4 prikazani su rezultati
ispitivanja izgradenosti policije na na
principima i standardima modernih policija
svijeta, kao §to su postovanje ljudskih prava,
otvorenost za javnost, rad u interesu
gradana i zajednice, i sli¢no. Najveéi broj
ispitanika iz reda pripadnika policijskih
agencija iskazao je svoje potpuno ili
djelomi¢no slaganje sa tvrdnjom da su
policijske agencije u BiH izgradene na
principima i standardima modernih policija
svijeta, kao §to su postovanje ljudskih prava,
otvorenost za javnost, rad u interesu
gradana i zajednice, i slicno. Uces¢e ova

dva odgovora sa procentom relativne
zastupljenosti od 71,1% znatno je vece od
frekvencije ispitanika koji su izrazili svoje
neslaganje sa navedenom tvrdnjom, a koja,
u ovoj ciljnoj grupi, iznosi 26,1% ukupnog
broja anketiranih.

U drugoj i trecoj ciljnoj grupi situacija
je drugacija, a ispitanici se nisu slozili sa
hipotezom da su policijske agencije u BiH
izgradene na principima i standardima
savremenih policija svijeta. Dominacija
odgovora ,neslaganja“, naspram odgovora
»slaganja“, izrazena je odnosom 52,4% :
33,8% odgovora ispitanika u drugoj i
43,3% : 37,3% u trecoj ciljnoj grupi, $to je i
u ovom slucaju jasan pokazatelj niskog
nivoa marketing koncepta u institucijama
bezbjednosti.

Distribucija ispitanika u odnosu na
stavove  prema istrazivackoj  tvrdnji,
prikazana u tabeli 5. pokazuje da
bezbjednost, pretoena u stabilnost i
uredenost drustvenog sistema, u c¢emu
marketing ima svoj doprinos, opredjeljuje
imidz i kredibilitet drzave u svijetu. Sa
ovako formulisanim istrazivackim
misljenjem vladala je velika saglasnost svih
anketiranih ispitanika.

Sa navedenom tvrdnjom potpuno se
slozilo 85,6% ispitanika iz reda pripadnika
policijskih agencija, 70,8% ispitanika koji
vrse neki od oblika vlasti i 84,7% ispitanika
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iz ciljne grupe ostalih gradana. Drugi 12%  ispitanika tre¢e ciljne  grupe.
najfrekventniji odgovor je ,,.Djelomi¢no se Zastupljenost ostalih ponudenih odgovora
slazem™ 1 za njega se izjasnilo 10,8% je zanemarljivo mala.

ispitanika prve, 15,4% ispitanika druge i

Tabela 4. Distribucija odgovora ispitanika u odnosu na istrazivacku tvrdnju: Policijske agencije u BiH su izgradene
na principima i standardima modernih policija svijeta, kao §to su poStovanje ljudskih prava, otvorenost za javnost,
rad u interesu gradana i zajednice, i sli¢no!

f}iljne grupe Odgovori . ].3roj' Procenat il
ispitanika ispitanika procenat
Potpuno se slazem 24 21,6 21,6
Djelimi¢no se slazem 55 49,5 71,1
Zaposleni u policijskim Uglavnom se ne slazem 17 154 86,5
agencijama BiH Ne slazem se . ‘ ' 12 10,8 97,3
Nemam dovoljno saznanja za pravilan sud 3 2,7 100
Nemam stav - - 100
Ukupno 111 100
Potpuno se slazem 3 4,7 4,7
Djelimi¢no se slazem 19 29,7 34,4
Zaposleni u organima Uglavnom se ne slazem 17 26,6 61
Vlasti Ne slazem se 17 26,6 87,6
Nemam dovoljno saznanja za pravilan sud 5 7,8 95,4
Nemam stav 3 4,7 100
Ukupno 65 100
Potpuno se slazem 12 8 8
Djelimi¢no se slazem 44 29,3 37,3
Uglavnom se ne slazem 36 24 61,3
Gradani Ne slazem se 29 19,4 80,7
Nemam dovoljno saznanja za pravilan sud 24 16 96,7
Nemam stav 5 3,3 100
Ukupno 150 100

Tabela 5. Distribucija odgovora ispitanika u odnosu na istrazivacku tvrdnju: Sigurnim, stabilnim i uredenim
druStvenim sistemom gradi se ugled i pozitivan imidZ drzave u svijetu!

Ciljne grupe ispitanika  Odgovori isp]ii;(l)ljika Procenat K;f:::l;:;‘;m
Potpuno se slazem 95 85,6 85,6
Djelimi¢no se slazem 12 10,8 96,4

Zaposleni u policijskim Uglavr}om se ne slazem 2 1,8 98,2

agencijama BiH Ne slazem se . . . 1 0,9 99,1
Nemam dovoljno saznanja za pravilan sud - - 99,1
Nemam stav 1 0,9 100
Ukupno 111 100
Potpuno se slazem 46 73 73
Djelimi¢no se slazem 10 15,9 88,9

Zaposleni u organima Uglavnom se ne slazem 3 48 93,7

Vlasti Ne slazem se 1 1,6 95,3
Nemam dovoljno saznanja za pravilan sud - - 95,3
Nemam stav 3 4,7 100
Ukupno 65 100
Potpuno se slazem 127 84,7 84,7
Djelimicno se slazem 18 12 96,7
Uglavnom se ne slazem 2 1,2 97,9

Gradani Ne slazem se 1 0,7 98,6
Nemam dovoljno saznanja za pravilan sud 1 0,7 99,3
Nemam stav 1 0,7 100
Ukupno 150 100

Distribucijom ispitanika u odnosu na prikazanim u tabelama 6. i 7. sagledavaju
stavove prema istrazivaCkim tvrdnjama, se efekti nivoa (ne)bezbjednosti, tj.
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reperkusije na poslovni ambijent, ulaganja, investitore, ali i sve druge stakeholdere
drustvene zajednice.

Tabela 6. Distribucija odgovora ispitanika u odnosu na istrazivacku tvrdnju: Stanje bezbjednosti drustvene zajednice
direktno odreduje stepen atraktivnosti takvog ambijenta i u njegovom poslovnom smislu, tj. znacajno uti¢e na nivo
investicionih i poslovnih aktivnosti stranih i domacih kompanija!

Ciljne grupe ispitanika  Odgovori isp]igt;‘:{lika Procenat K;‘:;:?;;‘t’m
Potpuno se slazem 71 64 64
Djelimi¢no se slazem 33 29,7 93,7
Zaposleni u policijskim Uglavnom se ne slazem 3 2,7 96,4
agencijama BiH Ne slazem se . . ' 1 0,9 97,3
Nemam dovoljno saznanja za pravilan sud 1 0,9 98,2
Nemam stav 2 1,8 100
Ukupno 111 100
Potpuno se slazem 37 56,9 56,9
Djelimi¢no se slazem 19 29,3 86,2
Zaposleni u organima Uglavnom se ne slazem 4 6,2 92,4
Vlasti Ne slazem se 1 1,5 93,9
Nemam dovoljno saznanja za pravilan sud 3 4,6 98,5
Nemam stav 1 1,5 100
Ukupno 65 100
Potpuno se slazem 92 61,3 61,3
Djelimi¢no se slazem 35 23,3 84,6
Uglavnom se ne slazem 9 6,1 90,7
Gradani Ne slazem se 3 2 92,7
Nemam dovoljno saznanja za pravilan sud 3 2 94,7
Nemam stav 8 53 100
Ukupno 150 100

Tabela 7. Distribucija odgovora ispitanika u odnosu na istrazivacku tvrdnju: Jedan od osnovnih razloga sadasnje
neperspektivnosti bosanskohercegovackog poslovnog ambijenta, u globalnim poslovnim okvirima, je neuredenost
institucionalnog sistema, a samim tim i bezbjednosnih agencija kao jednog od njegovih vaZnih stubova.

Ciljne grupe ispitanika  Odgovori isp]ist;(l?ika Procenat K;‘:;:t:;‘t’m
Potpuno se slazem 50 45 4564
Djelimi¢no se slazem 52 46,9 91,9
Zaposleni u policijskim Uglavrvlom se ne slazem 5 45 96,4
agencijama BiH Ne slazem se ‘ . ' 3 2,7 99,1
Nemam dovoljno saznanja za pravilan sud - - 99,1
Nemam stav 1 0,9 100
Ukupno 111 100
Potpuno se slazem 28 43,1 43,1
Djelimi¢no se slazem 24 36,8 79,9
Zaposleni u organima Uglavnom se ne slazem 5 7,7 87,6
Vlasti Ne slazem se 4 6,2 93,8
Nemam dovoljno saznanja za pravilan sud 2 3,1 96,9
Nemam stav 2 3,1 100
Ukupno 65 100
Potpuno se slazem 79 52,7 52,7
Djelimi¢no se slazem 53 35,3 86
Uglavnom se ne slazem 6 4 92
Gradani Ne slazem se - - 92
Nemam dovoljno saznanja za pravilan sud 9 6 98
Nemam stav 3 2 100
Ukupno 150 100
Na osnovu rezultata prikazanih u ciljnih  grupa ispitanika da stanje
tabelama 6 i 7 moze se konstatovati da bezbjednosti druStvene zajednice direktno
postoji znacajno izrazena saglasnost svih odreduje  stepen  atraktivnosti  takvog
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ambijenta i u njegovom poslovnom smislu,
tj. znacajno utice na nivo investicionih i
poslovnih aktivnosti stranih i domacih
kompanija, kao i da je jedan od osnovnih
razloga sadasnje neperspektivnosti
bosanskohercegovackog poslovnog
ambijenta, u globalnim poslovnim okvirima,
je neuredenost institucionalnog sistema, a
samim tim i bezbjednosnih agencija kao
jednog od njegovih vaznih stubova.

ZAKLJUCCI
Rezultati istrazivanja 1 odgovori
ispitanika ~ u  potpunosti  potvrduju

pretpostavke iz radne hipoteze da je izrazen
razlog neperspektivnosti
bosanskohercegovackog  ambijenta  u
globalnim poslovnim okvirima nepostojanje
sistema institucionalnog marketinga, a
samim tim i marketinga bezbjednosti, kao
njegovog  vaznog  dijela.  Rezultati
istrazivanja pokazuju da je kvalitet saradnje
policije i gradana u zajednici na
nedovoljnom nivou, odnosno nisu na onom
nivou kakav bi se mogao izgraditi
funkcijama marketinga. Takode, rezultati
pokazuju da bezbjednost, pretocena u
stabilnost 1 uredenost drustvenog sistema, u
¢emu je doprinos marketinga znacajan,
opredjeljuje imidz i kredibilitet drzave koji
ona personifikuje u svijetu. Nivo
(ne)bezbjednostim se neminovno odrazava i
na eckonomske procese, tj. moguce
reperkusije stanja bezbjednosti na poslovni
ambijent, ulaganja, investitore, ali i druge
stakeholdere  drustvene zajednice. Na
osnovu analize odgovora anketiranih
ispitanika moze se zakljuciti da bezbjednost
moze da utice na odredivanje stepena
privlacnosti poslovnog ambijenta, u smislu
investicionih i drugih aktivnosti stranih i
domacih kompanija, ali i da su stanja
uzrokovana nebezbjednos¢u jedan od
razloga  neperspektivnosti bosansko-
hercegovackog investicionog ambijenta u
globalnim okvirima.

Ono $§to danas najviSe opterecuje
ekonomiju BiH, pored otvorenih pitanja
sigurnosti i atraktivnosti uslova
investicionih ~ ulaganja, svakako je:
neuredeno i nezasticeno trziste od nelojalne

konkurencije, spoljnotrgovinski deficit,
visoka nezaposlenost, siva ekonomija, te
skup i birokratizovan javni sektor koji se
sve  viSe  uvelava. Medutim, sa
bezbjednosnim agencijama, koncipiranim
na novim i savremenim marketing
osnovama, stvari je moguce pokrenuti u
dobrom smjeru. Uspjesnom
implementacijom  marketing  koncepta
policijskog djelovanja s vremenom bi se
kretali ka reduciranju kriminala, straha i
osjecaja ugroZenosti gradana, te podizanju
kvaliteta zivota u zajednici. Novim
pristupom unaprijedila bi se, ne samo
policijska efikasnost, nego i sublimirali
ucinci drugih drustvenih subjekata. U
takvim relacijama uloga drZave je da brine
o uslovima za razvoj biznisa, putem mjera
koje  donosi u  oblasti  izgradnje
infrastrukture, fiskalne i monetarne politike,
bezbjednosti investicionih ulaganja,
ambijentalne uredenosti i slino. Temelj
strategije privrednog razvoja bio bi na
moderno uredenom prostoru uskladenom sa
svjetskim standardima sigurnog poslovanja.
Sigurno je da nema ekonomskog i
drustvenog rasta, posebno nerazvijenih i
zemalja u tranziciji, bez sigurnog i
uredenog ambijenta, prilagodenog uslovima
slobodnog poslovanja. Zbog toga interes za
kvalitetnim i sigurnim poslovnim sistemom,
koji ¢e motivisati ekonomske aktivnosti,
treba da imaju svi u Bosni i Hercegovini, a
jedan od preduslova je i afirmacija ideje 1
koncepta marketinga.
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ABSTRACT

A modern marketing system is based
on supply, market conditions and regulated
institutions. Defined as a pillar of the rule
of law, the authority and strength of
institutions depends on political stability,
legal solutions and the rule of law,
efficiency of the public administration

system, corruption, civil liberties, but also
commitment to philosophy and marketing
concepts.

Unfortunately, Bosnia and
Herzegovina has not yet established an
appropriate system in any of these areas and
it is obvious that there is a significant gap
between the situation in this area in our
country and in the developed world. The
rules according to which the socio-
economic structure is regulated, as well as
the institutions and related institutions, do
not form a system that, in accordance with
modern principles of developed economies,
provides efficiency and support for
economic activities, and contributes more
strongly to the goals of modern and
democratic socio-political system.

Marketing, with the philosophy of its
approach, strongly determines economic
and social trends, so that the developed
marketing concept in the institutions of the
system is one of the conditions for stability
and progress of the country. The aim of this
research is to point out that marketing in the
security  structures of Bosnia and
Herzegovina is small and insufficient, that
it is not at the level that provides the best in
the society and shows us the outcome of
such a situation for security and
development processes in the community.

Keywords:  marketing,  security,
institutions, repercussions, business
environment.
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ABSTRACT

We understand circular economy as an
economic system that aims to eliminate
waste throughout an entire value chain —
including manufacturing, production and
use. Circular economy is also a way of
rethinking our approach to waste and to
every single stage of a products” life cycle.
Slovakia has been challenged recently to
keep up with the changes the automotive
industry is undergoing, including the green
and digital transformation. The automotive
industry producers have to accelerate
innovations based on the required transition
towards circular economy, an alternative to
the unsustainable linear model of economy.
The paper focuses on the principles of
circular economy, demonstrated by the
example of the Slovak automotive industry.
The aim of this paper is to evaluate the
current state of use of circular economy

aspects in the automotive industry in

Slovakia. We found out practical
approaches of  circular economy
incorporated by  Slovak  automotive

producers. In context of circular economy,
Slovakia perceives prospective transition to
automotive  electrics  industry,  the
introduction of  new progressive
technologies and sophisticated production.

Keywords: circular economy,
automotive industry, value chain, green
transformation.

INTRODUCTION

For cities and regions, the circular
economy represents an opportunity to
rethink production and consumption models,
services and infrastructure. The -circular
economy (CE) is based on three following
principles: 1) design out waste and pollution;
i) keep products and materials in use; and
iii) regenerate natural systems (MacArthur,
2019).

Although there are many conceptions
of the circular economy, they all describe a
new way of creating value, and ultimately
prosperity, through extending product
lifespan and relocating waste from the end
of the supply chain to the beginning — in
effect, using resources more efficiently by
using them more than once (United Nations
Industrial ~ Development  Organization
[UNIDO], 2021).

By and large, today’s manufacturing
takes raw materials from the environment
and turns them into new products, which
are then disposed into the environment after
use. It’s a linear process with a beginning
and an end. In this system, limited raw
materials eventually run out. Waste
accumulates, either incurring expenses
related to disposal or else polluting. In a
circular economy, however, products are
designed for durability, reuse and
recyclability, and materials for new
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products come from old products (Figure 1).
As much as possible, everything is reused,
remanufactured, recycled back into a raw
material, used as a source of energy, or as a
last resort, disposed of (UNIDO, 2021).
According to Stephan Sicars, Director
of UNIDO’s Department of Environment:
“A circular economy creates economic
benefits through systemic innovations by
designing to avoid waste later; keeping

products and materials in use as long as
possible; and using renewable energy, while
regenerating natural capital. It foresees a
transformation  from  consuming to
safeguarding the finite resources of the
Earth, as we continue to create jobs and
income through inclusive and sustainable
industrialization.” (UNIDO, 2017).

Reduce Generate

Enw; or)n;enfol Green Cleaner Inclreosed

L S products ~ production VSRS
non-toxic, using fewer

long-life,

recyclable ‘- .

resources

’. Circular ‘\v

Recycle
waste, reuse ‘
resources

Economy

Better service
' to extend
lifespan

Collect at Reduce
Minimize re?'::nﬁgl:::tre Resource
Waste Dependency

Figure 1. Circular economy (UNIDO, 2021).

Circular economy aims to maintain the
value of products, materials and resources
for as long as possible by returning them
into the product cycle at the end of their use,
while minimizing the generation of
waste. The fewer products are discarded,
the less materials are extracted, the better
for the environment.

This process starts at the very
beginning of a product’s lifecycle: smart
product design and production processes
can help save resources, avoid inefficient
waste management and create new business
opportunities (European Commission [EC],
2020).

For citizens, the circular economy will
provide high-quality, functional and safe
products, which are efficient and affordable,
last longer and are designed for reuse,

repair, and high-quality recycling. A whole
new range of sustainable services, product-
as-service models and digital solutions will
bring about a better quality of life,
innovative jobs and upgraded knowledge
and skills (EC, 2020).

MATERIALS AND
WORK

Looking on research dimensions of a
circular economy, authors from different
disciplines ~ view  circular  economy
differently. In rare cases, the focus on
circular economy was mono-dimensional,
whereas we often found a link to the three
pillars  of  sustainability:  economy,

METHODS OF
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environment, and society. Building on the
literature, we however believe that at least
three more defining elements are missing
from the triple bottom line view: the role of
governments, the role of matter (e.g. design,
technology, and materials), and the role of
individuals (i.e. behavioural) (Pomponi, &
Moncaster, 2017).

There is a need to define which design
features are most desirable for a circular
economy; as these may vary by individual
product. Bovea, Ibanez-Forés, Pérez-Belis,
&  Quemades-Beltran, (2018)  have
developed a methodology to guide
designers on the most important circular-
economy design features for specific types
of products.

The method gives designers 33
possible circular-economy design
guidelines to work with. The researchers
identified these by analysing existing
research on eco-design principles, and then
categorising guidelines into five groups:

» Extending lifespan. These promote
longer life and durability of products
through adaptability, upgradeability,
and ‘timelessness’. These guidelines
could be met by using features such
as modular design and standardised
components.

» Disassembling. These relate to
connection and enabling easy access
to parts.

» Product re-use. These promote easy
maintenance and cleaning of
products and their parts to encourage
re-use.

» Component re-use. These suggest
design features such as standardised
parts and minimal variation in
product design.

» Material recycling. These promote
features that enable materials to be
casily identified, separated, and
recycled, such as labels or avoiding
complex mixtures of materials (EC,
2019).

In our paper we are providing initial
mapping of circular economy perception in
Slovak automotive industry. The aim of this
paper is to evaluate the current state of use

of circular economy aspects in the
automotive industry in Slovakia.

Ways the automotive industry can
benefit from the circular economy and
innovations that can be triggered within the
automotive supply chain in this respect are
the focus of this paper.

Our data are carried out from annual
reports of main Slovak automotive
producers (Volkswagen Slovakia, PSA
Group - Peugeot Citroen Slovakia, KIA
Motors Slovakia, Jaguar Land Rover), as
well as other industries across value chain
(textile, plastics, etc.).

Other data are coming from Ministry
of Environment of the Slovak Republic
(MESR), Slovak Investment and Trade
Development Agency (SARIO); Institute of
Circular Economy (INCIEN), 2018;
Chambers of Commerce in Slovakia active
in the area of circular economy (AmCham,
2021), Automotive Industry Association of
the Slovak Republic (AIASR, 2021), etc.

RESULTS AND DISCUSSION
The Circular Economy in Automotive
Industry

The auto industry has driven
technological and manufacturing
revolutions. With the shift to electric
vehicles and the circular economy,
automakers are poised to once again create
a template for the global economy.
Transitioning away from the ‘linear
economy’ means systems-wide changes,
including decarbonizing production and
designing products for recyclability at ‘end
of life’. For the automotive industry, it
means achieving transformation at the scale
of Henry Ford’s legendary assembly line, or
Toyota’s famous ‘Just in Time’ production
system, one that timed manufacturing to
dealer orders to minimize parts inventory
(World Economic Forum [WEF], 2020).

The automotive industry does not only
contribute to the circular economy by
remanufacturing components or reducing
waste, but also by prolonging the service
life of the wehicles it produces.
Manufactures believe that they have a
responsibility to their customers to support
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the longevity of vehicles by ensuring that
they can be serviced, repaired and
maintained. Extending the lifetime of a
vehicle is essential to reducing costs for
consumers, as well as conserving natural
resources and energy. Besides industry-led
initiatives, automobile manufacturers also
have to adhere to a wide range of existing
legislation promoting sustainable
production, more efficient vehicles and
their proper dismantling. The End-of-Life
Vehicles Directive, for example, already
sets a target of 95% recyclability per
vehicle per year. As a result of economic
incentives, as well as existing legislation,
the automotive industry has made the
circular economy an integral part of its
DNA (European Automobile
Manufacturers' Association [ACEA], 2018).

Automotive  manufacturers  have
already set ambitious targets towards
carbon neutrality in the next three decades
and aligned their business strategies with an
ever-accelerating push for electrifying the
product portfolio. As we move towards a
tipping point for electric vehicle adoption, it
becomes clear that it will take more than
getting rid of the combustion engine to get
the job done: leveraging circular economy
strategies for transforming the product, as
well as the way it is used, will be the
second piece of the puzzle towards net zero.
To kick-start the transformation, a common
language is needed along the value chain to
guide a gauge progress. Thus, Accenture
and the World Economic Forum are
proposing a five-level taxonomy towards a
circular car (Figure 2).
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Past Today 2025
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Figure 2. 5 Levels of automotive circularity (Accenture, 2021).

To be sure, a circular future is not
guaranteed for the automobile industry. It
depends on the rise of three simultaneous
trends: high vehicle utilization models
(such as ride hailing, car sharing, and
mobility-as-a-service =~ —  MaaS); the
conversion of the distribution and
maintenance network into collection, re-
manufacturing and recycling centres; and
the adoption of modular designs and low

carbon circular materials during vehicle
design (WEF, 2020).
Overview of the Automotive Industry in
Slovakia

The impact of the automotive industry
on the Slovak economy has been substantial,
helping boost growth in output, exports, and
employment. The emergence of domestic
car suppliers that have also begun supplying
companies in the neighbouring countries
(Czech Republic, Hungary, and Poland) has
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been a welcome second-round effect, as has
been the impact of stronger productivity
growth than the average for the economy.
Further, providing the education needed for
the labour force of the 21% century, and
creating the right incentives for more robust
research and development activity, are
becoming key priorities for the government
and will have a positive effect on the
broader economy in the years to come
(Jakubiak, Kolesar, Izvorski, & Kurekova,
2008).

The automotive industry became the
most important sector and driving force of
the Slovak economy, with 50% share on
total industrial production and 13% share
on the GDP of Slovakia (Slovak Investment
and Trade Development Agency [SARIO],
2021). Over the past 20 years it has been
also an important source of foreign direct
investment as well as industrial innovation.

1400 000
1200 000
1000 000
800 000
600 000

400 000

200 000

The production of cars increased very
rapidly at the beginning of 21% century. The
development of automotive industry in
Slovakia started with the entrance of
Volkswagen in 1991. In this period, the
production of cars was lower than 300.000
cars per year while it was characterized by
underdeveloped network of subcontractors
and suppliers. In 2006, two new automotive
companies established their plants in
Slovakia, KIA and PSA Group, and the
number of employees in supplying
industries and number of subcontractors
started to rise. From 2012 on, these three
car producers produce more than 900.000
cars per year in Slovakia (Luptacik,
Habrman, Labaj, & Rehak, 2013). Looking
on the development of car production in
Slovakia during period 2005 — 2020 (Figure
3), we have observed gradual increase since
2005.

o‘||||||“||l

2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010 2005

Figure 3. Car production in Slovakia (SARIO, 2021).

Slovakia belongs to the key players of
the global automotive industry. Already 9
global brands are producing their flagship
models in Slovakia. Its position will be
further strengthened by the facility of
Jaguar Land Rover (SARIO, 2021).

According to revised data from
Automotive Industry Association of the

Slovak Republic (AIASR), in 2020,
990.598 cars were produced in Slovakia,
which was 10,6% less year-on-year, in 2019
it was almost 1,08 million cars. The number
of cars produced in 2020 was affected by
the pandemic of the coronavirus. In 2021,
more than 1 million cars should be
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produced in Slovakia (TREND Slovakia,
2021).

When recalculated to the number of
inhabitants, we can see that Slovakia
remains the leader in the number of
manufactured passenger cars per 1.000
inhabitants among the EU countries. While
in Slovakia almost 173 passenger cars per
1.000 people were produced, in Czech
Republic, ranked second, it was 105
(Slovenska sporitel'na, 2021).

Due to high and steadily increasing
productivity in the Slovak automotive
sector, the production in this industry is not
categorized as low cost anymore.
Nevertheless, it remains cost—competitive
on a regional as well as European level. The
Slovak labour force is known for its
flexibility, excellent qualification and high
productivity (SARIO, 2021).

Car Producers in Slovakia

In medium term all main Slovak
automotive producers have suitable product
portfolio, as Volkswagen Slovakia belongs
to the most innovative in frame of the
whole Volkswagen Group, PSA in Trnava
is focused on growing segment of smaller
cars and electric vehicles (EV) and KIA in
Zilina is the single manufacturer of KIA in
Europe and Land Rover in Nitra as the
newest manufacturing facility has an
advantageous position thanks to the new
model.

Volkswagen Slovakia

Volkswagen Slovakia (VWSK) seated
in Bratislava was established in 1991.
VWSK continued in a successful course, in
2015 produced 397.458 cars, in 2018
already 408.208 (VWSK, 2018), in 2019
with 14.000 employees has produced
400.000 cars (Hospodarske noviny Daily,
2020).

Year 2018 was marked by the
achievement and evaluation of the
environmental protection strategy Think
Blue. Factory. Think Blue. Factory is a
strategy for the sustainable production of
automobiles and components. VWSK uses
resources more efficiently through the
implementation of organizational measures

and projects employing the latest equipment
and technologies. At the same time, it relies
on permanent product quality, the use of
state- of-the-art technology and, last but not
least, qualified and committed employees.
The company measures the reduction of
environmental impact through the Think
Blue. Factory strategy by means of five
basic indicators: energy and water
consumption, waste production, and
emissions of CO: and volatile organic
compounds (VOCs). The strategy Think
Blue. Factory does not end with the
achieved goals. It will continue with new
challenges to year 2025, where the goal is
to reduce this burden by up to 45% per
vehicle produced compared to 2010. In
Volkswagen  Slovakia, environmental
protection is an essential element that is
transmitted over the entire production
spectrum. An ecological approach is the
mainstay of processes and decisions, which
are constantly looking for ways to reduce
the environmental burden. Sustainability
and continuity are essential attributes for
meeting the set goals, with employees
actively contributing as well. They
continually participate in saving natural
resources and energy. To be a permanently
ecologically sustainable company is the
primary goal at the end of the road to Think
Blue. Factory. In this respect, VWSK
systematically and in keeping with the latest
scientific knowledge, is modifying existing
operations and building new ones (VWSK,
2018). We can see the comparison of
setting goals in Table 1.

Head of Environmental Department,
VWSK Ms. Ploszekova, has presented three
main production challenges of
electrification: The first was the question of
the new body, which needs to be more
lightweight, given the CO: emissions
regulations. At VWSK, this means shifting
from steel to aluminium — which is lighter —
and glued rather than welded bodies. The
second challenge is how to dispose of the
battery. This is particularly the case of
lithium-ion batteries, which create new
types of waste.

Finally, regulations pose a challenge,
as they are often contradictory, and simply
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create a feedback loop. VWSK is
committed to cover the entire life cycle of a
vehicle, and added that by 2025, the
company aims to reduce the environmental

burden by 45% per vehicle, compared with
2010 (Ministry of Environment of the
Slovak Republic [MESR], 2017).

Table 1. The goal by 2018 to reduce the environmental burden on the vehicle produced by 25% compared to 2010

(VWSK, 2018).

Indicator Amount per vehicle 2010 2018
Energy kWh/vehicle 3080 1490,26
Water m?/vehicle 5,97 2,63
CO: t/vehicle 0,68 0,15
vVOC kg/vehicle 3,71 2,07
Waste sent to dups kg/vehicle 27,33 2,63

PSA Group Slovakia

PSA Group Slovakia was established
in Trnava in 2006, when started mass
production. With 3.500 employees has
produced  370.000 cars in 2019
(Hospodarske noviny Daily, 2020), in 2020
with 4.400 employees has produced
338.050 (PSAG, 2021).

PSA Group in Trnava is focused on
the growing segment of smaller vehicles,
including e-cars. Groupe PSA Slovakia is
leader in production of small vehicles of
segment B-mainstream, so-called platform
1. Actually, the product portfolio is
represented by models Citroén C3 a
Peugeot 208 (PSAG, 2021).

KIA Slovakia

Kia Slovakia in Zilina was established
in 2006 and started mass production. With
3.800 employees has produced 370.000 cars
in 2019 (Hospodarske noviny Daily, 2020).

New strategy of Kia reacted and
formed a change with the expected
development products and services that
meet the needs of customers all over the
world. This will give a better approach to a
wider range of environmentally friendly
products, to meet the growing demand from
customers around the world. In addition to
this effort at the same time, Kia will support
sustainable production through the use of
clean energy and recyclable materials (Kia
Motors Slovakia [KMS], 2018).

Kia and SK Innovation knuckle down
to achieve a circular economy principle in
production of electric vehicle (EV) batteries.
This aims to attain the virtuous cycle of the
materials of high-voltage batteries for EV
and reduce CO: through reuse or recycling
batteries after use. Kia and SK Innovation
announced on the April 29, 2021 that they
had secured the possibility of building an
industrial ecosystem that enables eco-
friendly handling of EV batteries and
technological basis thereof by re-collecting
metals such as lithium from used batteries
(SK innovation News Channel, 2021).

Jaguar Land Rover

Jaguar Land Rover in Nitra was
established in 2018, with 2.800 employees
has produced 150.000 cars in 2019
(Hospodarske noviny Daily, 2020). It is
first Industry 4.0 manufacturing plant of the
group in continental Europe (Land Rover,
2018).

The plant is equipped with state-of-
the-art technologies and is the first in
Europe to use the Kuka brand pulse
transport system, which offers 30% faster
transport time than conventional conveyor
systems. It will also include a highly
automated  painting  process, = which
guarantees the highest quality and minimal
impact on the environment. From an
established network of suppliers nearby,
Jaguar Land Rover acquired several
components, such as seats and wheels,
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which supported the production of the Land
Rover Discovery in Nitra and created
several thousand additional jobs within the
automotive supply chain in Slovakia (Land
Rover, 2018).

In the following part we would like to
discuss examples of best practices how
Slovak  automotive  companies and
companies across value chain are adopting
circular economy methods.

Examples of best practices of circular
economy in Slovak automotive industry
and supply industry

One indicator of a favourable
development in the area of circular
economy in Slovakia is  growing
environmental awareness in private sector
and the consequent willingness to accept
relevant measures. However, companies are
becoming  increasingly = aware  that
environmental protection and economic
growth they are not mutually exclusive, so
they try to reduce themselves its negative
impact on the environment (ACEA, 2018).

Volkswagen Slovakia

The Volkswagen Group is bundling all
its measures in environmental protection
under the new "goTOzero" environmental
mission statement. In its "goTOzero"
mission statement, the Volkswagen Group
concentrates on four main fields of action:

» Climate change: Volkswagen is
committed to complying with the
United Nations' Paris climate
protection agreement. The goal is to
become a balance-sheet CO: neutral
company by 2050. By 2025, the
company plans to reduce its total life
cycle Greenhouse Gas Emissions of
passenger cars and light duty
vehicles by 30% compared to 2015.
The company actively contributes to
the transition towards renewable
energies along the entire life cycle.

» Resources: Volkswagen intends to
maximize resource efficiency and
promote circular economy
approaches in the areas of materials,
energy and water. By 2025, the
company plans to have reduced the

production related environmental
externalities (CO., energy, water,
waste, volatile organic compounds)
by 45% per vehicle compared to
2010.

» Air quality: Volkswagen is driving
e-mobility forward to improve the
local air quality. By 2025, the share
of battery electric vehicles in the
Group’s model portfolio will be
between 20 and 25%. The share of
electric vehicles in the Group fleet is
to rise to at least 40% by 2030.

» Environmental compliance: In terms
of integrity, Volkswagen aims to set
an example for a modern,
transparent and successful company
by installing and monitoring
effective management systems that
cover the environmental impact of
its mobility solutions across all life
cycle phases (Volkswagen, 2019).

PSA Slovakia

The main aims for PSA Slovakia in
the area of circular economy are as follows:
(1) Waste treatment at the plant; (2)
Reducing the amount of waste and slowing
down the emergence of new; (3) Waste
disposal; (4) Increasing of environmental
awareness of employees and external
companies; (5) Communication with
departments (PSAG, 2018).

By waste sorting at source — with
introducing of operational audits after
Operations  Company  has  reached
improvement in sorting, in 2018 the sorting
success was 96%. By decreasing the
amount of waste and preventing the
emergence of a new one — the produced
waste was decreased on 14,7 kg per car;
priority has the material and energy
recovery — 91% of whole waste produced in
the company was material and energy
elaborated. PSA is increasing
environmental awareness of employees —
with system of education and training and
by environmental cooperation with external
companies, as well as by intensive
cooperation with service suppliers in the
area of waste treatment and by exchange of
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experiences with French manufacturers
inside the PSA Groupe (PSAG, 2018).

PSA Slovakia is taking circular
economy and sustainability seriously. Mr.
Peter Svec, Head of External Relations,
PSA Groupe Slovakia noted that PSA is
firmly committed to sustainability and is the
European automotive industry leader in
reducing CO- emissions. Already 42% of
PSA cars sold in Europe emitted less than
100 grams per kilometre of CO: in 2016,
considerably less than the market average.
PSA has ambitious goals for materials,
waste materials, hybrid and electric vehicles,
mobility services and autonomous cars too
(MESR, 2018).

KIA Slovakia

Kia Motors and SK Innovation join
forces to achieve a certain level of circular
economy of electric vehicle (EV) batteries.
This aims to attain the virtuous cycle of the
materials of high-voltage batteries for EV
and reduce CO: through reuse or recycling
of batteries after use. Kia Motors and SK
Innovation announced on the April 29,
2021 that they had secured the possibility of
building an industrial ecosystem that
enables eco-friendly handling of EV
batteries and technological basis thereof by
re-collecting metals such as lithium from
used batteries (KMS, 2018). As part of the
endeavour to reinforce their ESG
management, the two companies signed a
memorandum of understanding to establish
an industrial ecosystem for electric vehicle
batteries in March 2020. They have
conducted empirical testing of the used
battery  recycling and  subsequently
evaluated the possibility of collecting metal
within the battery, its effects and efficiency,
etc. Under the umbrella of Hyundai Motor
Group, Kia Motors evaluates used batteries
with a battery performance testing system
and reuses those that exhibit good residual
battery performance as energy storage
systems (ESS) by classifying them into
modules or packs. If the residual
performance is low, the battery will be
decomposed into cell units and the metal is
recovered through recycling. After use, the
battery contains a lithium electrolyte inside,

so it requires a technology that is more
difficult than recovering lithium from waste
cathode material generated during battery
manufacturing. SK Innovation uses its own
technology to recover metal resources such
as lithium hydroxide, nickel, and cobalt
from the battery after use, and then re-use it
to manufacture the cathode material (*) for
batteries (Battery Industry, 2021).

PR Krajné

PR Krajné, LTD. was established in
2006 with the aim to re-use mixed synthetic
textile waste particularly from the
automotive industry. Thanks to developing
a unique technology, Stered, a
comprehensive technological line was
assembled, first of its kind not only in EU
countries, which is processing the textile
material and use it in the production of new
products. In PR Krajné, they were looking
for an answer to where the border is
between real waste and waste as source of
secondary raw material. The aim was to
turn textile waste into material for new
products. Technical textile in a car meets
demanding needs of the automotive
industry and its life highly exceeds the life
of the car itself. When used in a car it is 10
years on average. Company has focused on
a production process in which they
transferred as many specific features
required by car manufacturers as possible
into new product. The period 2007 — 2009
was focused on research and development
and production of the product as well as its
marketing. A comprehensive processing
line is a result of research, development and
production of Slovak authors and
production companies and it is able to
process technological waste from primary
production of 1.000.000 new cars or
separated waste from 100.000 vehicles after
the end of their life. Input waste is supplied
by authorized processors of vehicles after
the end of their operating life and producers
of individual textile parts. A prudent
approach to the environment is also proved
by the fact that company is revitalized and
unused production area for the purpose of
construction Mechanical processing with
low energy intensity during production of
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STERED boards is typical for the
technological  line.  Eventually, the
technological process has been designed so
that not more than 5% of additional waste is
generated from processing waste — a raw
material (MESR, 2016).

ELEKTRO RECYCLING

The company deals with processing of
plastics  originating  from  discarded
electrical equipment, technological waste
and plastics from the automotive industry.
The product is crumbs or granules made of
the named plastics. Company is equipment
for plastics processing, which is divided
into 3 parts: 1. -crushing, material
preparation and cleaning of material from
non-plastic admixtures, 2. washing and
sorting of individual types of polymers, 3.
homogenization crushes before extrusion,
extrusion and homogenization of output
material. Output quality, but also inputs are
regularly tested in a modern laboratory.
Products are crumbs or granules. Typical
examples are plastics from refrigerators or
televisions, crushed or moulded, as well as
technological wastes from the production of
new electrical equipment and the
automotive industry.

More sustainable plastic production
methods and better management of plastic
waste — in particular higher recycling rates
— offer significant potential for improving
resource efficiency. At the same time, they
help reduce raw material imports as well as
greenhouse  gas  emissions  (Zelené
hospodarstvo, 2021).

CONCLUSIONS

Over the past 20 years the automotive
industry in Slovakia became the most
important sector and driving force of the
Slovak economy. It has been also an
important source of foreign direct
investment as well as industrial innovation.

The paper develops the concept of
circular economy and shows that circular
economy principles are very relevant to
automotive industry in Slovakia, with

different roles in value chains, including
manufacturing.

In case of the current state of use of
circular economy aspects in the automotive
industry in Slovakia, our initial findings are
as follows: (1) In the area of the circular
economy in Slovakia we have observed
growing environmental awareness in
private sector and the consequent
willingness to accept relevant measures.
The perception of the circular economy
between Slovak automotive producers has
increased with necessary transition to
sustainable economy; (2) In case of
practical approaches of circular economy
incorporated by  Slovak  automotive
producers, we have selected examples of
main automotive producers (Volkswagen
Slovakia, PSA Slovakia, KIA Slovakia), as
well as companies across value chain (PR
Krajné and ELEKTRO RECYCLING).
VWSK is committed to cover the entire life
cycle of a vehicle, and added that by 2025,
the company aims to reduce the
environmental burden by 45% per vehicle,
compared with 2010. Kia Motors join
forces to achieve a circular economy of
electric vehicle (EV) batteries and reduce
CO: through reuse or recycling of batteries
after use. Also, PSA Slovakia is taking
circular economy and sustainability
seriously, the main aims in the area of
circular economy are: waste treatment at the
plant, reducing the amount of waste, waste
disposal and increasing of environmental
awareness of employees. The circular
economy is perceived not only by main
automotive producers in Slovakia, but also
by small and medium enterprises that have
developed innovative products or offer
innovative solutions based on circular
economy principles. Companies across
value chain, have developed a unique and
innovative technologies, as for processing
the textile material and use it in the
production of new products (PR Krajné), as
well have processed of plastics originating
from discarded electrical equipment,
technological waste and plastics from the
automotive industry (ELEKTRO
RECYCLING).
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In context of circular economy, we
found out, Slovakia perceives prospective
transition to automotive electrics industry,
the introduction of new ones progressive
technologies and sophisticated production.
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APSTRAKT

U svim druStvenim  oblastima
potrebno je aktivno i neprekidno djelovanje
jedinstvenih (konstitutivnih) pravila koja
jednako vaze za sve i vrSe neselektivno i
neprivilegovano regulisanje, koordinisanje,
organizovanje 1 limitiranje  ljudskog
ponasanja. To su institucije, koje se na
najbolji na¢in mogu predstaviti svojim
funkcijama. Ekonomska nauka je jasno
pokazala kako u principu funkcioni$e realna
(pa 1 virtualna) ekonomska stvarnost i
utvrdila da je uloga institucija u drustvu i
privredi ne samo neophodna i nezaobilazna,
nego i prioritetna, kao neka meta-podloga i

meta-mehanizam. Predmet istrazivanja u
ovom radu predstavlja istrazivanje uticaja
konstitucionih (politic¢kih) pravila,
ekonomskih pravila i ugovora na izgradnju
sociokulturnog kapitala. Cilj istrazivanja je
da se dokaze da su se svi razvojni modeli
koji su ignorisali institucije pokazali
neodrzivim.  Konstitucija ima ulogu
onemogucavanja proizvoljnosti, odnosno
“vliadanja bez pravila”.

Kljuéne rijeci: konstitucija, institucije,
ekonomska stvarnost, sociokulturni kapital.

UvOD

U literaturi je prihvaéeno da se sve
institucije dijele da formalne i neformalne.
Pod formalnim se podrazumijevaju pravila
koja su formirana i koja se podrzavaju od
zvani¢nih drzavnih organa (npr.
konstitucija).

Pod neformalnim institucijama se
podrazumijevaju opSte prihvaéeni kodeksi
ponasanja ljudi, koji su vezani za obicaje,
tradiciju,  navike, pravila, = moralne
vrijednosti i religijska vjerovanja, koja se
formiraju u odredenim kulturnim sredinama
tokom vremena. Oni su personificiranog
karaktera, jer proizilaze iz vjerovanja ljudi,
privrzenosti, rodackih i drugih
tradicionalnih odnosa, ideoloskih ubjedenja
i sl. Neformalne institucije proizilaze iz
informacija, koje se prenose putem raznih
druStvenih mehanizama. One su u veéini
sluc¢ajeva dio kulturnog nasleda. Djeluju u
praksi kao privredni moral, a posebno u
kriznim periodima i uslovima, kada
meduljudski odnosi nijesu regulisani
formalnim institucijama, politickim
institucijama (hijerarhijska struktura vlasti,
donosenje odluka i kontrola njihovog
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ispunjavanja) i ekonomskim institucijama
(koje se cesto poistovjecuju s pravima
svojine, iako je jasno da tu jo$ spadaju
drzavno i trzi$no regulisanje, s kategorijama
svojine, firme, razmjene, novca, kredita,
cijena itd.). Velika je vjerovatnoc¢a takode
da ¢e dobre ekonomske institucije biti
pracene dobrim politickim institucijama.
Zbog svega toga, korisno je prihvatiti
shvatanje D. Acemoglua i dr. o ulozi
institucija u drustvu i privredi, prema kojem
je za smanjenje, relativizaciju i kontrolu

dominacije  politike nad ekonomijom
potrebna  dominacija  institucija  nad
politkom i1 ekonomijom (Acemoglu,

Johnson, Robinson, & Thaicharoen, 2003).
Jer, Cinjenice govore u prilog tvrdnji B.
Yerznkyana da se ,,na odredeni nacin i u
odredenim drustvima i drzavama homo
politucus mozZe posmatrati kao srednji
kocioni ¢lan izmedu homo institutusa i
homo economicusa*, (Yerznkyana 2012),
bez obzira $to je u ekonomskoj i drugoj
literaturi dovoljno relativizovan znacaj
ovog posljednjeg, kako isticu M. Delibasi¢ i
N. Grgurevi¢ (Delibasi¢, Grgurevi¢, 2014a).
Praksa pokazuje da se u pojedinim
drzavama tranzicije homo politicus direktno
poprije¢io na putu realne institucionalne
konkurencije, institucionalnih promjena i
institucionalnih inovacija.

“Razvojni” modeli koji su ignorisali
institucije pokazali su se neodrzivim
(Delibasic & Grgurevic, 2014).

Rakorak izmedu pogubnih

ekonomskih kvazi-teorijskih modela i
prakse je orgoman i opasan. Ali, on nije
brinuo alibi-ekonomiste i alibi-reformatore.
Jezik argumenata nije toliko neshvatljiv,
koliko je primamljiv jezik interesa. U
takvoj situaciji je za evoluciju drustva i
privrede pogubno institucionalno
neprilagodavanje i/ili kocenje
institucionalnih promjena. Pravila se obi¢no
definis$u kao opste vazeci i zasticeni propisi,
koji dozvoljavaju ili zabranjuju odredene
oblike djelatnosti individue (ili grupe ljudi).
Razlikuju se formalna (zakonski fiksirana i
zaSticena od strane drzavnih organa) i
neformalna pravila. Odredeni oblici pravila
nalaze se u medusobnim odnosima

subordinacije,  tako da  najprostija
klasifikacija obuhvata tri tipa pravila:
» konstituciona (politicka) pravila,

koja odreduju: hijerarhijsku
strukturu drzave, strukturu
odlu¢ivanja 1 nacin ostvarivanja
kontrole,

» ckonomska pravila, koja su uslov
nicanja prava svojine kao ovlas¢enja
koja odreduju dejstva koja su
dozvoljena (sankcionisana);
Proizvod ekonomskih pravila su ne
samo prava svojine, nego i obaveze,
jer je rije¢ o uzajamnim odnosima
izmedu ljudi i

» ugovori, koji predstavljaju pravila
koja strukturiraju razmjenu izmedu
ckonomskih  agenata. = Ugovore
karakteriSe postojanje obostrane i
dobrovoljne saglasnosti.

To znadi da je razumijevanje konzistentnog
institucionalnog poretka, institucionalnih
aranzmana i kanala preko kojih realno i
kvalitetno  funkcioniS§u institucije = od
sustinskog znacaja za kreiranje
odgovarajucih politika, koje bi omogucile
postizanje ciljeva ekonomskog rasta i
odrzivog razvoja (Chang & Evans, 2005).

TIPOVI
PRINUDE
Radi shvatanja razmatranog pitanja,
potrebno je razumjeti znacenje institucija.
Nobelovac D. North (North, 1981) definise
institucije kao “pravila igre u drustvu ili,
formalnije, ogranicenja koja su smislili
ljudi da oblikuju svoje interakcije”. Kao
rezultat toga, institucije strukturiraju
podsticaje za ljudsku razmjenu, bilo da je
ona politicka, socijalna, ekonomska ili neka
druga (North, 1990). Konkretniji pokusaj
sinterizovanja i strukturiranja istrazivackog
polja NET preko povezivanja tipova pravila,
mehanizama prinude i institucija napravili
su S. Voigt i H. Engerer (tabela 1). Prije
svega, na bazi razumijevanja institucije kao
relacijskog para (pravilo i mehanizam za

PRAVILA, MEHANIZMA

njegovo izvrSenje), autori su kreirali
empirijsku  klasifikaciju institucija, na
osnovi  kombinacije  raznih  tipova
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komponenti. Prve Ccetiri vrste institucija
autori nazivaju “unutraSnjim”, jer se
mehanizmi prinude nalaze u drustvu, dok
drugi tip nazivaju “spoljnim”, s obzirom na
to da prinudu vrsi drzavni organ koji je
nadreden druStvu. Razli¢itim oblicima
institucija odgovaraju razliiti tipovi pravila
i mehanizama prinude.

Pri formulisanju modela konstitucije
(slika 1) kao specificnog 1 najviseg
mehanizma pravila, F. Hayek je poSao od
potrebe (neophodnosti) sustinskog
preobrazaja  postoje¢ih  demokratskih

instituta. On smatra da su demokratski
instituti  bili  stvoreni zbog potrebe
upravljanja, a ne zakonodavstva. Jer, u
pocetku se pod demokratijom nijesu
podrazumijevali sadrzaji upravljanja, nego
samo forma (procedura) donoSenja odluka,
koja nije upucivala na ciljeve upravljanja i
sredstva za njihovu realizaciju. S protokom
vremena, parlament (skupstina) je dobijao
sve vecu, pa Cak i neograniCenu vlast u
drustvu, $to znaci da u drustvu vlada princip
suvereniteta parlamenta.

Tabela 1. Tipovi pravila, mehanizma prinude i odgovarajuéih institucija (Voigt & Engerer, 2001)

Tip pravila Tip mehanizma prinude

Tip institucije

Konvencija
Eticka pravila
Obicaji, tradicija
Privatno pravilo
Zakon

Samoostvarenje
Unutra$nja obaveza aktera

Neformalna drustvena kontrola
Organizovana privatna prinuda
Organizovana drzavna prinuda

Unutrasnji-1

Unutrasnji -2
Unutrasnji -3
Unutrasnji -3
Spoljni

Konstitucija
Zakonodavna skupétina
Vladina skupétina
Vlada

Admimstrativno-birokratski aparat

Slika 1. Opsta struktura vlasti prema Hayeku (Draskovi¢, 1997)

Donosenje zakona i kontrola njihovog
sprovodenja su razliite funkcije, koje bi po
pravilu trebalo da budu odvojene. Ali, ako
izborni organ ima pravo da mijenja zakone,
on ¢e prije ili kasnije uraditi sve §to je u
njegovoj moc¢i da ucvrsti i pro$iri svoju
vlast. Uslov ponovnog izbora su pojedini
ustupci, kojima se ’kupuje” podrska biraca.
Na taj nacin se kao politicka nuznost
pojavljuju besplatna davanja druStvenih
dobara pojedinim kategorijama
stanovniStva, olaksice razli¢itim grupama s
posebnim interesima i sl. Ocuvanje vlasti
po bilo koju cijenu pretvara se u najvazniji
cilj, a rasipanje drustvenih sredstava u

sredstvo za postizanje tog cilja, S$to
objektivno krije u sebi opasnost od
degeneracije demokratskog ideala. Zbog
svega toga, Hayek (Draskovi¢, 1997)
smatra da u potpuno demokratskom drustvu
treba da postoje tri  predstavnicka
organa: "Prvi - koji ¢e se baviti iskljucivo
konstitucijom (okupljace se u velikim
razmacima vremena, samo kada su
potrebne promjene u konstituciji); drugi -
radi  stalnog  usavrsavanja  kodeksa
pravednosti i treci - radi tekuéeg vladanja,
odnosno alokacije drustvenih resursa”.

Cilj konstitucije je onemogucavanje
proizvoljnosti, odnosno “viadanja bez
pravila”. Za konstituciju glasa najvisi organ,
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koji na taj nain Stiti privatnu sferu
djelatnosti od drzavnog mijeSanja, odnosno
moze formulisati jasne granice kori§¢enja
prava drzave za primjenu prinude. Dalje, on
predlaze originalni pristup za formiranje
zakonodavne skupstine: svako pokoljenje
koje napuni 45 godina bira iz svoje sredine
delegate s rokom od 15 godina, tako da su u
skupstini delegati uzrasta od 45-60 godina.
Skupstina se svake godine obnavlja za 1/15.
Opsta  struktura vlasti, prema misljenju
Hayeka, omogucéuje da se izbjegnu
deformacije demokratskog ideala, da se
narod =zastiti od izrodavanja zakona u
proizvoljnost i da se ograni¢i rast
administrativnog aparata. Shvatanje prirode
fijaska  trziSta, druStvenih dobara i
preraspodjelnih  procesa omogucilo je
analogno razmatranje i objasnjenje uloge
drzave u trziSnim procesima. Ekonomska
analiza drzavnog regulisanja i politickih
procesa promijenila je sliku o njihovom
funkcionisanju, odnosno o ponaSanju
politicara (kao “davalaca”) i biraca (kao
“potroSaca”, odnosno korisnika drustvenih
dobara i usluga). Ta analiza je pokazala da
drzavni sektor nije idealan mehanizam, jer,
pored ostalog, nije sposoban da vrSi
transformaciju resursa u drustvena dobra na
nacin koji odgovara zahtjevima potrosaca
tih dobara. Odgovarajuci na pitanje zasto je
to tako, predstavnici teorije drustvenog
izbora su posli od Cinjenice da drzavna
djelatnost  predstavlja posebnu  oblast
ljudske djelatnosti, a da Ljudi u svim
oblicima djelatnosti imaju  sopstvene
interese 1 preferencije. Posto se djelatnost
drzavnog sektora uglavnom zasniva na
donoSenju i realizaciji politickih odluka,
jasno je da te odluke mogu u veéem ili

manjem stepenu odgovarati interesima
stanovniStva, odnosno  kriterijumima
eckonomske  efikasnosti i socijalne
pravednosti. Ekonomsko izuCavanje

politi¢kih procesa dobija svoj puni smisao
ako se uzme u obzir da politicke odluke
itekako utiCu na preraspodjelu i alokaciju
resursa. Interes za analizu uzroka pojedinih
neoptimalnih politickih odluka moze se
objasniti nastojanjem da se pronadu
mogucénosti za njihovu korekciju.

TEORIJA DRUSTVENOG IZBORA

Alokacija 1 preraspodjela resursa
drzavnog sektora ne realizuje se na trzistu,
nego u politickom procesu, odnosno u
oblasti drzavne vlasti. Zato je jasno da
razli¢ite pozicije i uloge gradana (potrosaca
drustvenih dobara) u sistemu politickih
instituta odreduju nadine i mogucnosti
njihovog uticaja na donoSenje politickih
odluka, od kojih zavisi realizacija njihovih
interesa. Potrosac¢i  drustvenih  dobara
ispoljavaju 1 S§tite svoje interese i
preferencije u procesu glasanja. Medutim,
uticaj veéine na donosenje politickih odluka
zavisi ne samo od preferencija te vecine,
stepena demokratije, specifi¢nosti
politickog  ustrojstva, moéi pojedinih
drustvenih grupa i odgovarajuceg uticaja na
politiku, nego i od same procedure glasanja
(odnosno pravilnika na kojoj se ona
zasniva), koja nije neutralna.

Imajuéi u vidu da i u tako
demokratskoj drzavi kao $to su SAD (u
kojoj je i nastala teorija druStvenog izbora)
izuzetan uticaj na politicku vlast (koji se
pod odredenim pretpostavkama i uslovima
moze poistovjetiti sa samom vlaséu) ima
asocijacija biznismena, koja kao brojno
zanemarljiva manjina prakti¢no raspolaze
ogromnom vlaséu, predstavnici teorije
drustvenog izbora na logiCan, originalan i
konzistentan nacin objaSnjavaju misti¢na
uopstavanja o ponasanju politiCara, o vlasti
biznisa preko specifi¢ne sprege s politikom,
o licnim interesima politicara u vodenju
politic¢kog procesa, i sl. Ova teorija takode
objasnjava kako politicka vlast u
tzv. ”demokratskim drustvima”
na ”prirodan nacin” (logikom
organizovanih interesa malih privilegovanih
grupa) prelazi u ruke politi¢kih lidera kao
predstavnika tih grupa, koji na izborima
pobjeduju neorganizovane i nezasticene (ili
slabo zaStiene) interese velikih latentnih
grupa, $to je u suprotnosti s pravilom veéine
(a samim tim i realne demokratije). Na taj
nacin relativno male lobisticke grupe (ili
pojedine grane, grupacije i drugo) cesto
dobijaju razne pogodnosti i privilegije
(poreske, carinske, monopolske,
informacione) na radun  milionskih
potrosaca i poreskih obveznika, Sto sluzi
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kao  osnov
bogadenja.
Te rusilacke tendencije ne samo S$to
onemogucavaju prevazilaZzenje jaza izmedu
uskog kruga bogatih i Sirokog kruga
siromasnih ¢lanova druStva, nego vode
daljem Sirenju tih razlika. Zato se na pragu
treéeg milenijuma objektivno otvara niz

njihovog  neopravdanog

pitanja: o granicama tih negativnih
tendencija, 0 realnom postojanju
demokratije i  realnom  postojanju

specificnih savremenih oblika zavisnosti,
dominacije i sl.

Predstavnici teorije druStvenog izbora,
kako je ve¢ navedeno, svim svojim
stavovima  kritikuju  postojeée  nacine
drzavnog regulisanja ekonomije, posebno u
dijelu procesa donoSenja vladinih odluka.
Oni se svojim zalaganjem za konstituciju
(kao pravila svih pravila) na specifican
nacin zalazu za nesto §to mozemo uslovno
nazvati (prihvataju¢i rizik od eventualne
greske) kolektivisticki individualizam. Jer,
oni se, po naSem misljenju, bore protiv
nepravednih, lobisti¢kih, sociopatoloskih i
nedemokratskih nacéina realizacije li¢nih
(privatnih) ekonomskih interesa pojedinaca
na vlasti i malih grupa lobistickog biznisa
koje su u tijesnoj sprezi s vlaséu i koji
podrzavaju tu vlast (dakle, bore se protiv
druStvene manjine koja predstavlja ono §to
sam nazvao politicko-lobisticki
individualizam). Ta manjina na razne
perfidne nacine eksploatiSe vecinu, a veéina
im je svojim glasovima to omogucdila,

zahvaljujuéi mnogim  nesavrSenostima
politi¢kog procesa.

Isti¢uéi navedene nesavrsenosti,
predstavnici teorije druStvenog izbora se
zalazu za dominaciju privatnih
(individualnih) interesa S$irokih slojeva
drustva, $to znadi cijelog kolektiva,

odnosno birackog tijela kao veéine, a ne
samo  privilegovanih  pojedinaca. Ta
“vec¢ina” glasaca je otudena od vlasti, iako
ona svojim glasovima, kako je navedeno,
utie na izbor vlasti (dolazak predstavnika
na vlast). U tom smislu, teorija drustvenog
izbora objasnjava mnoge paradokse toga
izbora. Pa ipak, ona ne nudi neke predloge
niti neka gotova rjeSenja i/ili objasnjenja u
pogledu prevazilazenja tih paradoksa i

anomalija. Naprotiv, ona samo samo
podstice na razmiSljanje 1 eventualnu
inicijativu, koja bi mozda mogla (trebala)
da uslijedi u buduénosti. Vjerovatno je i
autorima razmatrane teorije jasno da su
takva teorijska rjeSenja danas nerealna s
aspekta postoje¢ih odnosa snaga u drustvu.
Misli se na odnose izmedu manjine koja je
na vlasti i njihovih lobista, s jedne, i vecine
koja bira vlast, s druge strane. Ono $to je
sigurno jeste da su preporuke teorija
drustvenog izbora usmjerene u pravcu
preduzimanja promjena, koje bi trebalo da
dovedu do veéeg stepena demokratije.
Nezavisno od razmotrenih prakti¢nih
nedostataka i (ne)moguénosti primjene u
praksi, razmatrana teorija predstavlja
znacajan teorijski doprinos ekonomskoj
analizi politicke prakse i proklamovane
demokratije, kao i manipulativne moci
glasackih masina i pravila, kojom se
demokratija viSestruko narusava. Ona u
teorijsko-istrazivackoj ravni pokazuje da
nivo demokratije kod birackih procedura u
svim posmatranim slu¢ajevima bitno i
direktno zavisi od tzv. konstitutivnog izbora,
tj. od izbora konkretnih pravilnika po
kojima se u praksi donose i sprovode sve
odluke o izborima.

Osudujuci svaki autorativni poredak vlasti i
sve oblike krSenja demokratije, preporuke
predstavnika ove teorije se mogu tumaditi
kao njihovo zalaganje za $§to manje politike
(¢ak 1 demokratske) u regulisanju
ekonomskih pitanja i ljudskih sudbina, a za
Sto viSe ustavnih pravila (institucija) kao
objektivnih ogranicavajuéih faktora tesko
kontrolisanih individualnih i ekonomskih
sloboda. Dakle, zalazu se za savremena
pravila ponaSanja koja ni¢im neée nece
ograni¢avati, nego iskljuéivo afirmisati
pomenute slobode, i to u najvecem
mogucem stepenu.

ZAKLJUCAK

Cilj konstitucije je onemogucavanje
proizvoljnosti, odnosno “viadanja bez
pravila”. Za konstituciju glasa najvisi organ,
koji na taj nacin S§titi privatnu sferu
djelatnosti od drzavnog mijesanja, odnosno
moze formulisati jasne granice koriS¢enja
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prava drzave za primjenu prinude.
Ekonomsko izucavanje politickih procesa
dobija svoj puni smisao ako se uzme u obzir
da politicke odluke itekako uti€u na
preraspodjelu i alokaciju resursa. Interes za
analizu uzroka pojedinih neoptimalnih
politickih  odluka moze se objasniti
nastojanjem da se pronadu mogucnosti za
njihovu korekciju. lako teorija drustvenog
izbora daje direktne i indirektne preporuke
za borbu protiv uticajnih grupa s ”posebnim
interesom”, praksa pokazuje da
demokratska drustva jo§ uvijek nijesu
uspjela da zaustave ruSilacku tendenciju
dominacije politike i velikog biznisa malih
grupa uticaja, usmjerenu na izvlacenje
ekonomskih koristi iz vodenja politickog
procesa, na onemoguéavanje politike
progresivnog  oporezivanja 1  opSteg
blagostanja. Predstavnici ove teorije se
zalaZu za savremena pravila ponaSanja koja
ni¢im ne¢e nee ograniCavati, nego
iskljuc¢ivo afirmisati pomenute slobode, i to
u najve¢em mogucem stepenu.

Zbog svega navedenog potrebno je
aktivno i neprekidno djelovanje
jedinstvenih (konstitutivnih) pravila koja
jednako vaze za sve i vrSe neselektivno i
neprivilegovano regulisanje, koordinisanje,
organizovanje 1 limitiranje  ljudskog
ponasanja. To su institucije, koje se na
najbolji nac¢in mogu predstaviti svojim
funkcijama. Institucionalnu strukturu vecina
autora poistovjeéuje sa institucionalnim
poretkom, C¢iji je stub religija, moral i
ideologija, koje su istovremeno i osnovne
komponente sociokulturnog kapitala. Za
znaCajan ekonomski napredak potrebno
poboljsati i stalno jacati kvalitet domaceg
institucionalnog okvira.
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ABSTRACT

In all areas of society, it is necessary
to actively and continuously act on unique
(constitutive) rules that apply equally to all
and perform non-selective and unprivileged
regulation, coordination, organization and
limitation of human behavior. These are
institutions that can best present their
functions. Economics has clearly shown
how the real (and even virtual) economic
reality works in principle and determined
that the role of institutions in society and
economy is not only necessary and
unavoidable, but also a priority, as a meta-
basis and meta-mechanism. This paper
presents a study of the impact of
constitutional (political) rules, economic
rules and contracts on the construction of
socio-cultural capital. The aim of the
research is to prove that all development
models that have ignored institutions have
proved unsustainable. The constitution has
the role of preventing arbitrariness, ie "rule
without rules".

Keywords: constitution, institutions,
economic reality, sociocultural capital.
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APSTRAKT

Upravljanje efikasno$¢u preduzeca a s
tim u vezi i izbor na¢ina merenja efikasnosti
sve viSe dobija na znaCaju posebno u
uslovima savremenog poslovnog okruzenja
kog karakteriSe sloZenost, dinami¢nost,
neizvjesnost i heterogenost. Preduzece,
osim §to se nalaze u razliCitim poslovnim
ambijentima imaju i svoje specifi¢nosti, pa
se postavlja pitanje Sta za konkretno
preduzece znacdi biti efikasan 1 koji je
adekvatan model merenja efikasnosti tog
preduzeca. Generalno posmatrano, dobar
sistem merenja efikasnosti podrazumeva set

mjerila performansi, odnosno, metriku
kojom se kvantifikuje efikasnost i
efektivnost. U radu je dat osvrt na

tradicionalne, ali i na nove integrisane

modele mjerenja performansi preduzeca u
funkciji kontrole.

Kljuéne rijeci: mjerila performansi,
efikasnost, efektivnost.

UvVOD

Definisana mjerila performansi, uz
pretpostavku da su  tacne, relevantne,
azurne 1 lako  dostupne, pomazu
menadzmentu u  procesu planiranja,
izvrSenja, kontrole i korektivnih poslovnih
aktivnosti. Kreirati takvu kombinaciju
performansi u jednom poslovnom sistemu
je zahtijevan posao, koji osim poznavanja
struke zahtjeva poznavanje preduzeca.
Dizajnirati takav jedan sistem merenja
performansi veoma je tezak zadatak, pa
mozemo zakljuditi da je optimalna
kombinacija  za svako preduzece
jedinstvena. Razlicita je percepcija mjerila
performansi, pa imamo definicije da je
merenje performansi tema o kojoj se Cesto
diskutuje, ali retko definiSe ali se moze
oznaciti kao akcija na kvantifikovanju
efikasnosti i efektivnosti (Kennerly, &
Neely, 2003) ili da je sistem merenja
performansi koji predstavlja set metrika
koji se koristi za kvantifikaciju kako
efikasnosti, tako 1 efektivnosti akcije.
Merenje performansi je definisSe i kao

utvrdivanje  uspeS$nosti  preduzea u
realizaciji  ciljeva, dok su  merila
performansi numeri¢ki ili kvantitativni

indikatori koji pokazuju u kojem stepenu je
svaki cilj ostvaren (Sinclair, & Zairi, 1995).

Osnovna svrha merenja performansi u
savremeni uslovima poslovanja u jednom
preduzeéu jeste poboljSanja  kontrole
poslovanja i to na mnaéin na koji
tradicionalni ra¢unovodstveni sistemi ne
uspjevaju  odgovoriti.  Neophodno je
razgraniciti sa svrthom performansi u smislu
da li one sluze kao alat u procesu
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upravljanja poslovanjem ili kao izraz
uspjeSnost ~ menadzmenta.  Savremeno
poslovanje fokusira proces upravljanja
performansama u svrhu pomo¢i preduzecu
da formuli$e, implementira i mijenja svoju
strategiju u nameri da zadovolji potrebe
svih interesnih grupa (Verweire, & Van
Den Berghe, 2004).

KLASIFIKACIJA MJERILA
PERFORMANCI
Tradicionalna raCunovodstvena

mjerila su istorijskog karaktera, interna i
finansijski orijentisana. Tek se krajem
proslog vijeka potencira na razvoju
izbalansiranih sistema mjerenja performansi
sa fokusom na nove integrisane modele
kakav je Balanced Scorecard. Savremeni
modeli merenja i upravljanja
performansama  akcentiraju¢i  mjerenja
zadovoljstva  svih  interesnih  grupa
otklanjaju nedostatke tradicionalnih
racunovodstvenih  sistema. Posmatrano
uopsSteno mozemo ustvrditi da u funkciji
kontrole najznacajnije mjesto zauzimaju
mjerila performansi kao alat finanasijske
analize. Performanse u stvari predstavljaju
domete preduzeca bilo u kontekstu plana ili
realizacije. Korporativne performanse se
verifikuju cijenom, trziSnom vrednoséu
hartija od vrednosti i trziSnom vrednoséu
preduzeca u celini. Savremeni trzZiSni
ambijent insistira na procjeni vrijednosti
preduzeca primjenom metodologije
diskontovanih novcanih tokova, gdje se
fokusira visina novc€anih tokova i rizik
njihovog ostvarenja. Postoje razliite
klasifikacije performansi preduzeéa, a u
smislu nase teme ukaza¢emo na neka od
njih:

Klasifikacija prema aktuelnost
primjenjivog koncepta:
» Tradicionalne performanse:

- mjerila dobiti (neto dobit, EPS -
neto dobitak obi¢nih akcionara,
NOPALT - poslovna dobit nakon
poreza)

- mjerila prinosa (ROA — prinos na
imovinu, ROE — prinos na kapital).

» Savremena performanse:

- mjerila novCanih tokova (Cahh

flow - CF)
- vrijednosti (MVA — dodana trzi$na
vrijednost, EVA - dodana

ekonomska vrijednost)

- Balanced Scorecard (BSC poéinje
sa organizacionom vizijom i
strategijom, tako $§to se prvo
odreduju ciljevi 1 merila u svakoj
od prethodno cetiri medusobno
povezane perspektive (finansijska,
perspektiva  kupaca,  internih
poslovnih procesa i ucenja i rasta).
Povecana konkurencija i potreba
za implementacijom korporativne
strategije dva su znacajna razloga
za razmatranje novog modela
izveStavanja, koji ide dalje od
tradicionalne metrike i prikuplja

informacije 0 opazenim
uzro¢nicima vrednosti u novoj
ekonomiji).

Klasifikacija prema izvoru podataka:
» Racunovodstvena (izvor finansijski
izvjestaji):
- EPS (neto
akcionara),
- ROA (prinos na imovinu),
- ROE (prinos na kapital).

dobitak  obi¢nih

» Neracunovodstvena (osim
informacija iz finansijskih izvjestaja
potrebne 1 informacije sa trziSta
kapitala):

- FCFF (slobodan novcani tok za
preduzece)

- TSR (ukupan prinos za akcionare)

-  MVA (dodata trzi$na vrijednost)

- EVA (dodata ekonomska
vrijednost).

Klasifikacija prema izvoru podataka u
smislu vlasniStva nad podacima:
- trzi$na (eksterna mjerila),
- raCunovodstvena (interna mjerila),
- hibridna (eksterno-interna mjerila),
- vrednosna - ekonomska (interna).
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Klasifikacija prema
karakteru podataka:

- merila zasnovana na dobitku (neto
dobitak, EPS, EBIT, EBITDA,
OCF-novéani tok iz poslovne
aktivnosti);

- merila profitabilnosti (ROE, ROIC,
CFROI- gotovinski prinos na
investicije);

- merila vrednosti (ekonomski profit,
EVA, MVA, TSR, raspon
performansi=ROIC-WACC).

finansijskom

Pojedinacne pozicije osnovnih
racunovodstvenih izveStaja predstavljaju
apsolutne brojeve, pa tako informacija da je
neto dobit 0,50 MKM za neku djelatnost
moze biti impresivna, a za drugu
katastrofalna. Stoga se apsolutni pokazatelji
stavljaju u odnos kako bi se dobili racio
pokazatelji performansi. Performanse se
mogu stavljati i u medusoban omjer i
porediti, pa tako poredimo:

- performansi jednog preduzeca u
vremenu (pratimo trend kretanja

performansi)
- poredenje  performansi  jednog
preduzeca sa drugima (pratimo

poziciju u bransi, odnosno relativnu
atraktivnost preduzeéa).

Imajuéi u vidu neprocjenjiv znacaj
metrike u bilo kom vidu pracenja i mjerenja
realizacije, napominjemo da su kao i sva
ostala mjerila i finansijska merila za potrebe
potpune analize i ocene efikasnosti
preduze¢a  nesavrSena 1  nepotpuna.
Potencijalna ogranienja i problemi se
oCituju Cinjenicom da se oslanjaju na
istorijski izvore. S tim u vezi treba istaci
znacaj savremenih finansijskih mjerila koja
za razliku od tradicionalnih, koji koriste
iskljuéivo  racunovodstvena  merilima,
ukazuju na neophodnost multidimenziona-
Inog pristupa u vezi sa mjerenjem
finansijskih performansi, jer se osim
finansijskih merila efikasnosti oslanja i na
simultano koriStenje nefinansijskih merila.
Uloga je neupitna, buduci da je osnovni cilj
do¢i do adekvatnih zakljucaka u cilju
donosenja takvih poslovnih odluka koje ¢e

obezbijediti sigurnu i prosperitetnu
konkurentsku poziciju preduzeca.

U daljem dijelu rada mi ¢emo se baviti
slede¢om klasifikacijom:

- operativna mjerila performansi,

- trziSna mjerila performansi,

- myjerila stvorene vrijednosti,

- investiciona mjerila performansi.

Za svaku navedenu grupu nave$¢emo

zasebna karakteristicna mjerila i1 na
primjeru  telekomunikacione = kompanije
Telekom  Srpske  prikazati  kretanje

performansi u periodu od poslednjih deset
godina (tacnije od promjene vlasnicke
strukture). Na ovom konkretnom primjeru
pokaza¢emo na koji nacin izabrani koncept
planiranja  doprinosi ili ne doprinosi
konkurentskoj prednosti ovog preduzeca,
$ta je njegov rezultat i kako se on ocituje na
rast i razvoj preduzeéa.

OPERATIVNA MJERILA
PERFORMANSI

Ukoliko imamo za cilj pracenje i
analizu finansijskog zdravlja preduzeca
onda se uglavnom mjeri adekvatnost nivoa
prinosa na angazovana sredstava koji ne
ugrozava likvidnost i kreditnu sposobnost
preduzeca. Za ocenu finansijskog zdravlja
koriste se operativni pokazatelji, i to:

Jednostavni pokazatelji operativnih
odluka

Pokazatelji  likvidnosti  govore o
sposobnosti preduzeca da izmiri svoje
dospele obaveze o roku. Dobijaju se
stavljanjem u odnos pozicija obrtnih
sredstava (kratkoro¢ne aktive), s jedne
strane, i kratkoro¢nih obaveza, s druge
strane.

Opsti racio likvidnosti (Current Ratio)
je tipi¢an pokazatelj likvidnosti koji
pokazuje sa koliko se obrtnih sredstava
pokrivaju kratkorocne obaveze i na taj
nafin  reprezentuje  zaStitu  interesa
kratkoro¢nih poverilaca (slika 1).

. KRATKOROCNA AKTIVA

B KRATKROCNE OBAVEZE
Slika 1. Opsti racio likvidnosti (CR)
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Rigorozni  racio likvidnosti (Quick
Ratio) izrazava se odnosom obrtnih
sredstava (umanjenih za zalihe kao trajno
vezanog ulaganja) i kratkoro¢nih obaveza.

Racio novéane likvidnosti pokazuje
koliko je svaka konvertibilna marka tekucih
obaveza iz poslovanja (obaveza prema
dobavlja¢ima), pokrivena gotovinom na
raunima preduzeca, a utvrduje se
stavljanjem u odnos novc¢anih sredstava i
tekucih obaveza.

Racio finansijske stabilnosti pokazuje
odnos stalne imovine i kapitala i
dugoroc¢nih obaveza

Racio solventnosti pokazuje
sposobnost preduzeca da na dugi rok izmiri
svoje obaveze.

Udio obrtnog kapitala u ukupnoj
imovini je vazan pokazatelj budu¢i da neto
obrtni kapital mjeri potencijalne gotovinske
rezerve preduzeca pri ¢emu je uobicajeno
da je obrtna imovina veéa od kratkoro¢nih
obaveza.

Operativni pokazatelji za kompaniju
Telekom Srpske u periodu 2007-2016.
godine priokazani su u tabeli 1.

Tabela 1. Likvidnost kompanije Telekom Srpske u periodu 2007-2016 godine

LIKVIDNOST 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Udio obrtnog kapitala u 0.14 024 016 010 013 019 020 019 017 0.5
ukupnoj imovini
Racio opste likvidnosti 1.61 228 167 121 130 187 151 133 1.09 1.08
Rigorozni racio likvidnosti 136 209 149 106 119 177 136 117 092 0.92
Racio nov¢ane likvidnosti 070 142 080 027 055 078 077 062 027 021
Racio finansijske stabilnosti  0.93 0.82 091 097 095 088 091 094 098 0.98
Racio solventnosti 484 481 448 470 531 797 679 754 656 584
Pokazatelji aktivnosti mjere Koeficijent obrta imovine pokazuje
efikasnost ulaganja, odnosno, upotrebe koliko je tesko upotrijebiti imovinu
imovine. Pokazuju odnos izmedu prihoda i preduzeca.
troskova, sa jedne i ulaganja u neke Koeficijent obrta stalne imovine
kategorije  aktive, sa druge strane. pokazuje koliko angazovanje svakog KM
Pokazatelji  aktivnosti za  kompaniju stalne imovine donosi poslovnog prihoda.

Telekom Srpske su prikazani u tabeli 2).
Koeficijent obrta zaliha (Inventory
Turnover) je tipiCan predstavnik ove grupe
pokazatelja, koji mjeri za koliko ce
proizvodnja biti prodata (slika 2).

__ UKUPAN PRIHOD

ZALIHE
Slika 2. Koeficijent obrta zaliha (IT)

Koeficijent obrta potrazivanja mjeri
likvidnost potrazivanja, odnosno pokazuje
koliko su u prosjeku potrazivanja od kupaca
naplacena.

Prosjecan rok naplate potrazivanja
iskazuje prosjecan broj dana potreban da se
naplate potrazivanja, prosje¢an broj dana u
kom kupci plate obaveze.

Dani  vezivanja zaliha govore o
prosjeCnom broju dana stajanja robae na
skladistu.

Period neplacenih obaveza pokazuje
broj dana u kojima se prosje¢no plate
obaveze prema dobavlja¢ima.

Koeficijent obrta obaveza prema
dobavlja¢ima pokazuje koliko se puta u
toku godine pladaju obaveze prema
dobavljaéima.

STED Journal 3(2). November 2021. Journal homepage: https://stedj-univerzitetpim.com/en/homepage/

105



Kremenovi¢, D. (2021). Mjerila performansi u funkciji kontrole. Sted Journal, 3(2), 102-116.

Tabela 2. Efektivnost kompanije Telekom Srpske u periodu 2007-2016 godine

EFIKASNOST 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Koeficijent obrta 580 703 629 594 582 572 529 530 504 488
potrazivanja
ZKa‘l’ﬁgc‘J ent obrta 1.02 1.50 1.42 1.47 1.83 2.44 2.86 2.06 1.94 1.95
Koeficijent obrta 048 0.1 048 0.1 052 055 055 056 0.3 0.51
movine
Koeficijent obrta 057 067 063 061 062 069 071 0.71 066  0.62
stalne imovine
ProsjeCanrok naplate ¢y 94 5157 5798 6142 62.67 6383 6895 6886 7244 7473
potrazivanja
Dani vezivanja zaliha ~ 358.22  243.32  256.86 248.55 199.58 149.45 12742 17679 188.58  186.88
Period neplacenih 35.13 4055 5446 6172 54.16 3192 4496 5937 5590  60.93
obaveza
Koef. obrta obaveza 1539 909 670 591 674 1144 812 615  6.53 5.99
prema dobavljac¢ima

Pokazatelji finansijske strukture - Racio dugorocne zaduZenosti
mjere stepen finansijske fleksibilnosti ¢ime pokazuje koliko  je KM

ukazuju na stepen u kome preduzeée koristi
dug kao izvor finansiranja, a mjere se
odnosom sopstvenih i pozajmljenih izvora
finansiranja. Tipi¢an pokazatelji su (slika 3):
Racio duga (Debt Ratio) i Finansijski

leveridz (Financial Leveridge).

_ UKUPAN DUG
"~ UKUPNA PASIVA

UKUPAN DUG

FL

 SOPSTVENI KAPITAL

Slika 3. Racio duga (DR) i Finansijski leveridz

(FL)

dugoro¢nog kapitala u obliku
dugoro¢nog duga.

Racio dugorocne zaduZenosti
prema kapitalu pokazuje koliko
se KM kapitala pojavljuje u obliku
dugorocnog duga.

Racio  ukupne  zaduZenosti
pokazuje koliko se kompanija
zaduzuje po osnovu dugovanja a
koliko po osnovu kapitala.

Racio pokri¢a kamata dobitkom
je mjera pokrivenosti kamata
dobitkom. Ovaj pokazatelj se
veoma Cesto koristi kao kovenanta
ugovora o dugoro¢nim kreditima.
Racio pokri¢a kamata gotovinom
mjeri koliko je kamata pokrivena
nov¢anim tokom iz poslovanja.

Tabela 3. Finansijski leveridz kompanije Telekom Srpske u periodu 2007-2016 godine

FINANSIJSKI

LEVERIDZ, 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Racio dugorotne 1700 0704 00790 00779 00632 00294 00270 00290 00439 0.0534
zaduzenosti

Racio dugoro¢ne

zaduzenosti prema  0.0757  0.0780  0.0857  0.0845 0.0674 0.0303  0.0277 0.0299 0.0459  0.0564
kapitalu

K50 ULapIns 023 022 024 022 021 016 018 018 021 020
zaduZenosti

Rl ikl 1112 21.63 1505 2692 2825 5128 9338 14339 196.87 243.71
kamata dobitkom

Kagwjpalaits 2125 3477 2786 5033 5415  98.17 186.16 26649 40579  563.42

kamata gotovinom
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Pokazatelji profitabilnosti pokazuju
zaradivacku, odnosno, prinosnu snagu
preduzeca. Tipicni pokazatelji ove grupe
performansi su Prinos na ulaganja
(Return on Investment) i Prinos na
sopstveni kapital (Return on Equity) koje
¢emo detajno prikazati kroz DuPont analizu
(Slika 4).

- Bruto profitna marza pokazuje
bruto profit na svaki KM prodaje.

- Neto profitna marza pokazuje
neto profit na svaki KM prodaje.

- Racio isplate dividende pokazuje
koliki dio dobiti se isplacuje iz
dobiti.

- Racio zadrZane dobiti pokazuje

EEIT zadrzanu ili reinvestiranu dobit.
ROI = - Rast Kkapitala usled zadrzane
UKUPNA AKTIVA dobiti prikazuje dio zadrzane
NETO PROFIT dobiti u rastu kapitala.
ROE

 SOPSTVENI KAPITAL

Slika 4. Prinos na ulaganja (ROI) i Prinos na
sopstveni kapital (ROE)

U tabeli 4 su predstavljeni pokazatelji
profitabilnosti za kompaniju Telekom
Srpske u periodu 2007-20016. godina.

Tabela 4. Profitabilnost kompanije Telekom Srpske u periodu 2007-2016 godine

PROFITABILNOST 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
i‘;“é‘;pmﬁma 20.68% 28.18% 23.44% 25.14% 24.84% 25.15% 23.55% 24.49% 19.75% 17.51%
E:;;’“’ﬁma 18.43% 25.26% 21.06% 22.65% 22.34% 22.62% 21.22% 22.04% 17.74% 15.78%
Ity irpleits 0.67 0.25 1.55 1.13 0.92 1.07 1.06 0.89 1.18 1.01
dividendi
gjgi‘g T 0.33 0.75 055 -0.13 0.08 0.07  -0.06 0.11 018 -0.01
Rastkapitalazbog 040 0115 L0079 0020 0013 0011 -0.009 0017 -0.022  -0.001
zadrZane dobiti

Pokazatelji novcéanih tokova Ucesée neto novcanog toka iz

pokazuju odnos nov¢anih tokova i drugih
vaznih parametara poslovanja kakvi su neto
dobit 1 wukupna sredstva preduzeaca.
Ukazuju nam na strukturu nov¢anih tokova
parametre zaduzenosti. U tabeli 5 su
prikazani pokazatelji novcanih tokova za
kompaniju Telekom Srpske u periodu od
2007-2016. godine.

Odnos neto novéanog toka i neto
dobitka predstavlja odnos neto novcanog
toka iz poslovne aktivnosti i neto dobitka.
Ovaj koeficijent pokazuje koliko je
preduzece sposobno da generiSe neto
novc¢anih tokova iz poslovne aktivnosti na
svaku konvertibilnu marku neto dobitka
ostvarenog u teku¢em obracunskom periodu.
Ako je ovaj odnos visi u odnosu na prosjek
grane ili u odnosu na prethodne poslovne
godine, to znaci da je preduzece sposobno
da "izvlac¢i" gotovinu iz poslovne djelatnosti.

poslovne aktivnosti u prihodima od prodaje
je koeficijent koji pokazuje koliko je
preduzeée ostvarilo neto novcanog toka iz
poslovne aktivnosti na svaku konvertibilnu
marku prihoda od prodaje. Koeficijent je
mjerilo sposobnosti aktivnosti prodaje da
generise novcane tokove. To znaci, da veci
koeficijent znaci veéu sposobnost prodaje u
generisanju priliva gotovine iz poslovne
aktivnosti.

Odnos neto novéanog toka i neto
dobitka 1 ukupnih sredstava preduzeca je
pokazatelj koji govori o tome koliko neto
novCanih tokova firma ostvaruje na svaki
dinar proseno angazovanih sredstava,
odnosno predstavlja sposobnost imovine da
generise gotovinu.

Slobodan novcéani tok predstavlja
odnos neto novcanog toka iz poslovne
aktivnosti umanjene za dividende i ulaganja
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u dugorocna (stalna) sredstva. Ovaj novc€ani
tok se definiSe kao mjerilo ostatka gotovine
iz poslovnih aktivnosti kada se isplate
dividende i kada se izvrSe ulaganja u rast
preduzeca.

Neto dugovanje predstavlja razliku
izmedu obaveza po osnovu kredita i

raspolozive  gotovine i  gotovinskih
ekvivalenata.
Koeficijent zaduzenosti dobija se

stavljanjem u odnos sopstvenog kapitala i
neto duga. Pokazuje koliko se preduzecée
finansira iz tudih izvora.

Tabela 5. Pokazatelji novcanih tokova Telekom Srpske u period 2007-2016 godine

POKAZATELJI

NOVEANIH TOKOVA 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Odnos meto novéanog toka i 5 13 553 75 g8 203 206 190 200 199 22
neto dobitka

Ucesce neto novcanog toka

iz poslovne aktivnosti u 040 065 038 043 046 047 041 045 036 035
prihodu od prodaje

Cleings Wi roveinoy (% | 019 029 019 022 024 027 022 025 019 0.8
ukupnih sredstava preduz.

Is(ll‘\),}’)‘)d"‘“ novéani ok (wmil. 5010 18375 2070 3354 7778 68.67 3613 3380 -2938  5.40
Usaierty po s et 122 142 153 133 106 54 43 32 44 54
(u mil KM)

Gipitony e fl Ziooiosl sl G (1. I 182 92 29 69 77 97 83 40 28
mil. KM)

Neto dugovanje (u mil. KM) 63 -40 61 104 38 23 54 51 4 26

Sopstveni kapital (u mil. 585 778 718

692 695 695 693 697 677 677

KM)
Koeficijent zaduzenosti 11% -5% 9% 15% 5% -3% -8% -71% 1% 4%
SloZeni pokazatelji operativnih odluka

DuPont formulom mjerimo odnos

DuPont formula
DuPont analiza je najbolji metoda za

finansijsku analizu kompanije jer krece od
stope povrata na investicije - ROI i1 onda se
spusta ka sastavnim elementima - profitne
stope i obrta sredstava. ROI se moze
podeliti na tri glavna dela odnosno na
finansijski trougao:

- profitabilnost

- likvidnost

- zaduzenost.

izmedu prinosa na ulaganja, obrta aktive i
profitne stope.

U tabeli 6 je prikazana DuPont analiza
prinosa za kompaniju Telekom Srpske za
period 2007-2016. godina.

ROA pokazuje stopu povrata na
aktivu, s tim da S§to je veca razlika izmedu
ROA i ROE to je veéi procenat aktive
finansiran iz pozajmljenog kapitala.

ROE pokazuje stopu povratan na
kapital.

Tabela 6. DuPont analiza prinosa Telekom Srpske u period 2007-2016 godine
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2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
ROA 9.05% 13.16% 1031% 11.57% 11.92% 12.73% 11.89% 12.44% 9.48%  8.18%
Eg’:;ffr‘if)’ltme 0.48 0.51 0.48 0.51 0.52 0.55 0.55 0.56 0.53 0.51
(Sigﬁfk‘;eto 18.81% 25.72% 21.55% 22.91% 22.88% 23.01% 21.52% 22.32% 17.97% 15.96%
ROE 12.41% 17.50% 13.72% 15.37% 15.49% 15.82% 14.46% 15.32% 11.86% 10.36%
Odnos
prosjecne
imovine i 137.13% 132.95% 133.09% 132.79% 129.92% 124.31% 121.58% 123.17% 125.14% 126.75%
prosjeénog
kapitala
Odnos
gig:ioa?:iod 48.11% 51.17% 47.84% 50.53% 52.11% 55.30% 55.26% 55.73% 52.74%  51.23%
imovine
(Sigﬁfk‘;eto 20.86% 27.08% 23.18% 23.85% 23.78% 23.50% 21.76% 22.49% 18.07%  16.03%
Neto dobit/
Eg;if‘?ib‘“ 90.18% 94.98% 93.00% 96.03% 96.19% 97.91% 98.87% 99.25%  99.46%  99.56%
kamata
BEP (Prelomna, mrtva, tatka rentabiliteta) tom nivou preduzete je pokrilo fiksne
Fokusira stepen koristenja kapaciteta, troSkove i do tog momenta nastale

stavljaju¢i u odnos prihode, troskove, obim
proizvodnje 1 profit. Pokazuje na kom
obimu proizvodnje se iz zone gubitka ulazi
u zonu dobitka (mrtva tacka rentabiliteta).
Prelomna tacka predstavlja onaj obim
aktivnosti (obim proizvodnje i prodaje -
moze biti iskazan i koli¢inski i vrijednosno)
na kome se izjednacavaju ukupni prihodi sa
ukupnim troSkovima. Na tom nivou
rentabilnost preduzeca jednaka je nuli. Na

varijabilne troskove.

U tabeli 7 i na slici 5 prikazani su
pokazatelji praga rentabilnosti kompanije
Telekom Srpske za period 2007-2016.

godina.
Na bazi aproksimacije dostupnih
kvartalnih  podataka o finansijskom

poslovanju sa Banjalu¢ke berze izracunali
smo tacku rentabilnosti, koja nam govori da
je rentabilnost preduzeéa na nivou prihoda
od 339 miliona KM jednaka nuli.

Tabela 7. Prag rentabilnosti Telekom Srpske u period 2007-2016 godine

2007 2008 2009

2010

2011 2012 2013 2014 2015 2016

Prag rentabilnosti
- tatka pokrica (u mil 287 293 337
KM)

325 332 332 338 339 346 346
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A
10 Ukupan prihod
Prihodi l
i troSkovi )
(u milionima) Dobitak
Ukupni troskovi
sf| T
Gubitak ¢~ - T
, M ____________ Varijabilni trokovi
— Fiksni trodkovi
— Obim na prelomnoj tacki
>
Q5 10 15

Broj proizvedenih i prodatih jedinica

(u milionima)

Slika 5. Tacka rentabilnosti (tacka presjeka)

Altmanov Z-test

Ukazuje na vjerovatnocu bankrotstva,
pa imamo slede¢i omjer:

ako je Z-rezultat <1,8 preduzeée ce
bankrotirati; ako je 1,8 < Z-rezultat < 3,0
postoji  vjerovatno¢a da ¢e preduzece
bankrotirati; ako je Z-rezultat > 3,0
preduzece neée bankrotirati, za formulu
prikazanau na slici 6.

U tabeli 8 su prikazani rezultati
vrednovanja kompanije Telekom Srpske u
periodu 2007-2016. godina Altmanovim Z-
testom.

OBRTNI FOND

ZADRZANI PROFIT

Z-model vrednovanja pruza uvid u
kojoj fazi se preduzeée nalazi, odnosno da li
je preduzece zdravo, na dan 31.12.2016.
godine koeficijent Z-modela iznosi 3,56 i
pokazuje da je drustvo zdravo i da se nalazi
u takozvanoj ,bijeloj zoni“, medutim,
ukoliko se posmatra trend proteklih pet
godina imamo zabrinjavajuce kretanje. Z-
rezultat dobijen je samo na Dbazi
industrijskih preduzec¢a, medutim ukoliko
koristimo EM-rezultat (Emerging Market
Score Model) mozemo se prilagoditi svim
vrstama preduzeca (Slika 7).

POSLOVNI DOEBITAK

r ]

UKUPNA AKTIVA

UKUPNA AKTIVA

UKUPNA AKTIVA

Slika 6. Formula Altmanovog Z-testa

Tabela 8. Altmanov Z-test vrednovanja Telekom Srpske u period 2007-2016 godine

2007 2008 2009 2010

2011 2012 2013 2014 2015 2016

Z - model

. 3.62 3.38 3.22 3.40
vrednovanja

3.57 4.84 4.20 4.17 351 3.56
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OBRTNI FOND
Z =86,65 + 3,26

ZADRZANI PROFIT

OPERATIVNI PROFIT

UKUPNA AKTIVA
+ 1,05

UKUPNA AKTIVA
SOPSTVENI KAPITAL

i

UKUPNA AKTIVA
PRIHODI 0D PRODAJE

UKUPNE OBAVEZE

UKUPNA AKTIVA

Slika 7. Formula Altmanovog Z-testa prilagodena za sve vrste preduzeca

TRZISNA MJERILA PERFORMANSI

Trzi$na mjerila performansi polaze od
pretpostavke da cena akcije odreduje
vrednost preduzeca, stoga imamo sledece
pokazatelje:

Zarada po akciji (Earning per
Share - EPS), koji stavlja u omjer neto
profit i broje akcija (Slika 9).

_ NETO DOBITAK
~ BROJ AKCIJA
Slika 9. Zarada po akciji

Racio cijena/zarada (Price/Earning
- P/E) kojim stavljamo u omjer cijenu
akcije 1 zaradu po akciji, a ukazujemo na to
koliko su investitori spremni da plate da bi

ostvarili odredenu zaradu. Predstavlja
odnos prosjecne cijene akcije i neto dobitka
po akciji (EPS). Pokazuje koliko

konvertibilnih maraka investitor plac¢a za
jednu KM neto dobiti po jednoj akciji. Veéi
racio ukazuje na veci budu¢i rast neto
dobitka po akciji. P/E pokazatelj govori o
precijenjenosti/potcijenjenosti akcije,
odnosno pokazuje koliko konvertibilnih
maraka se na trzi$tu placa jedinica dobiti po
akciji (ve¢i pokazatelj znaci da je akcija
precijenjena, a nizi zna¢i da postoji veéi
potencijal rasta i da se jedinica dobiti po
akciji dobija jeftinije).

U tabeli 9 je prikazana trziSna
vrijednost kompanije Telekom Srpske za
period 2007-2016. godina.

Tabela 9. Pokazatelji trzi$ne vrijednosti akcije Telekom Srpske u period 2007-2016 godine

POKAZATELJI
TRZISNE

VRIJEDNOSTI 2007 2008 2009 2010

AKCIJE
(na dan 31.12.)

2011 2012 2013 2014 2015 2016

Trzi$na cijena akcije

227 0.95 1.49 1.41 1.46 1.54 1.64 1.59 1.61 1.02

(na dan)

Broj akeija (u 491 491 491 491 491 491 491 491 491 491

milionima)

Dividenda po akciji 010 006 032 025 020 024 022 019 020 0.4

EPS 015 024 021 022 022 022 020 022 017 0.4

P/E racio 1555 392 713 639 668 688 803 734 971 714

Koot 067 025 155 113 092 107 106 089 118 101

dividende

Dt st 004 006 022 018 014 016 013 012 012 0.4

(prinos)

Tri$na kapitalizacija 1,115 467 732 693 717 757 806 78l 791 501
Racio trzi$na cijena/ Dividenda po akciji dobije se

knjigovodstvena vrednost (Market/ Book
Ratio) stavlja u omjer trziSnu cijena i
knjigovodstvena vrednost, ¢ime se pokazuje
trziSna kapitalizacije, pa ukoliko je racio >1
opste stanje finansijskog zdravlja je dobro.

stavljanjem u odnos ispladene mase na ime
dividende i ukupnog broja akcija.

Racio plaéanja dividend predstavlja
odnos izmedu ukupnog iznosa u novcu koji
se raspodjeljuje za dividende i neto dobiti
preduzeda.
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Dividendna stopa predstavlja odnos
izmedu dividende po akciji i prosjecne
cijene za akciju. Ukazuje na tekuéi prinos
koji akcionari ostvaruju u odnosu na
prosjecnu vrijednost akcija. Ovaj pokazatelj
je znaCajan za buduée investitore koji
preferiraju isplatu dividendi u odnosu na
poveéanje kapitalnog dobitka.

Trzisna  Kkapitalizacija  pokazuje
ukupnu trziSnu vrijednost hartija od
vrijednosti. Dobija se kao proizvod trziSne
cijene hartije od vrijednosti i ukupnog broja
hartija od vrijednosti.

MJERILA STVORENE VRIJEDNOSTI

Mjerila  stvorene  vrijednosti  su
eckonomska mjerila koja se baziraju na
novéanom toku i cijeni kapitala — vodeci
indikatori (Lead Indicators).

Dodata ekonomska vrednost
(Economic Value Added - EVA) je
veli¢ina profitabilnosti koja iz perspektive
dioni¢ara pokazuje stvara 1li preduzece
vrijednost. EVA je prije svega usmjerena na
poveéanje  ukupne profitabilnosti za
dionicare, ali moze posluziti i kao mjera
sistema za postizanje ciljeva odnosno za
poticanje top menadzmenta (Performance
Management). Jedna od namjena EVA
parametra je prevladavanje kratkoro¢nog
dometa pokazatelja profitabilnosti poput
ROI koji se obi¢no mjeri na godis$njoj
osnovi, te tako ispravno ocijeniti menadzere
koji stvaraju dugoro¢nu vrijednost. Na
pocetku su troskovi veéi, dok su sljedecih
godina prisutni znatni dobici. Vrijednost
nastaje kada je razlika izmedu dobiti i
trziSno  orijentiranog  troSka  kapitala
pozitivna, S§to znali da je ostvarena
profitabilnost veéa od ponderisanog
prosjecnog troska kapitala. Za proracun
troska kapitala primjenjuje se, kao i kod
vrijednosti za  dioni¢are  ponderisani
prosjecni trosak kapitala (Weighted
Average Cost of Capital — WACC) kao

trziSno  orijentirana  kamatna  stopa.
Preduzece ima tri moguénosti za povecanje
EVA parametra:

- poveCanje operativne dobiti bez
dodatnog vezivanja sredstava, S$to

vodi vecCoj profitabilnosti  veé
ulozene imovine

- dodatna sredstva uloZena su u
projekte cija  je postojeca
profitabilnost ve¢a od WACC-a

- poslovna podruéja i projekti koji ne
ostvaruju WACC likvidiraju se kako
bi se sredstva oslobodila za
profitabilnije ideje.

Ukoliko je EVA >0, kazemo da je
stvorena vrijednost. Gotovinski prinos na
ulaganja (CFROI) se izraCunava prema
formuli prikazanoj na slici 10.

CFROI =

_ DISKONTOVANI BUDUCI NOVCANI TOKOVI

INVESTIRANA GOTOVINA
Slika 10. Gotovinski priinos na ulaganja

Vrednost je stvorena ako je CFROI
veéi od CC (cost of capital) ili IRRR
(zahtevana stopa prinosa u preduzeéu).

INVESTICIONA MJERILA
PERFORMANSI

Smisao investicije jeste da se u
sadasnjosti odreknemo potro$nje, zarad
ostvarivanja pozitivnih efekti u buduénosti.
Logika investicija je da efekti treba da
premaSe zrtvu u sadasnjosti, odnosno
vrijednost odricanja od potro$nje. U tu
svrhu koristimo dvije grupe investicionih

pokazatelja:
1. Staticki investicioni pokazatelji (ne
uvazavaju  vremensku  vrednost
novca):

- Stopa prinosa (Rate of Return)
mjeri prosjecan godiSnji profit po
inicalnnoj  jedinici  investicije
(Slika 11).

_ PROSJECAN GODISNJI PROFIT
B INICIJALNA INVESTICIJA

Slika 11. Stopa prinosa

- Period povrata (Payback Period)
pokazuje u kom vremenskom
periodu ¢e se iz ocekivanih
godisnjih neto novéanih tokova od
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eksploatacije projekta nadoknaditi,
odnosno vratiti inicijalno kapitalno
ulaganje, ¢ime, zapravo, pokazuje
brzinu naknade kapitalnog izdatka
iz godisnjih novcanih tokova,
odnosno  likvidnost  projekta
(IvaniSevié¢, 2009). Realnost je da
su u ekonomskom vijeku trajanja
investicije iznosi investicija i neto
nov¢anih tokova razliditi, pa se
period povrata racuna kao broj
godina kada se izjednacava
kumulativ neto nov¢anih tokova i
vrijednosti investicije (Petrovi¢ i
Denci¢, 2012).

m i
Ser-3
=1 t=0

gdje su:

CF; (Cash Flow) — nov¢ani tok u
odredenom vremenu,

I (Initial investment) — inicijalna
investicija,

t=1,2,3,...d,..m.

Ako se godiSnji novcani tokovi
efektuiraju kao anuiteti, period povrata je
koliénik inicijalne investicije i godi$njeg
anuiteta (Petrovi¢ i Denci¢, 2012).
INICIJALNAINVESTICIJA

NOVCANI TOE

- I
P CF

FPERICD POVEATA=

pri cemu je:
P, (Payback Period) — period povrata.

2. Dinamicki investicioni pokazatelji
(uvazavaju  vremensku  vrednost
novca):

Neto sadasnja vrednost,

Interna stopa prinosa,

Indeks profitabilnosti,

Diskontovani period povracaja.

Neto sadasnja vrednost (Net Present
Value) se definiSe kao razlika izmedu
sadasnje vrijednosti ocekivanih godisnjih
neto novcanih tokova eksploatacije projekta

(primanje gotovine) i sadasnje vrijednosti
kapitalnog izdatka (izdavanje gotovine), pri
¢emu je diskontna stopa unaprijed utvrdena
u obliku prosjene cijene kapitala
preduzeca ili neke druge zahtijevane stope
prinosa (Ivanisevi¢, 2009), a racuna se
formulom (Gitman, & Zutter, 2015):

ra = (Wi ‘1) + (Wp - 1p) + (Ws - 1r ili 1e)

pri ¢emu je:

I — prosjecna cijena kapitala,

wi — uces¢e dugoro¢nog duga (D) u
strukturi kapitala,

1; — cijena duga,

wp — ucesce preferencijalnih akcija (R)
u strukturi kapitala,

rp, — cijena kapitala od emisije
preferencijalnih akcija,

ws — ucesce sopstvenog kapitala (E) u
strukturi kapitala,

rr (re) — cijena kapitala od emisije
obi¢nih novoemitovanih akcija ili
akumuliranog dobitka.

Dakle, prvo je potrebno novcane
tokove svesti na jednu vremensku tacku, a
to je sadasnji vremenski period, odnosno
period inicijalne investicije. Potom se od
akumulirane sadasnje vrijednosti priliva
oduzimaju odlivi, a razlika predstavlja neto
sadasnju vrijednost. Na bazi tako poznatih
informacija neto sadasnja vrijednost se
izratunava jednacinom (Gitman, Zutter,
2015):

NPV Z CF CF
T T Lt 0

pri ¢emu su:

NPV (Net Present Value) — neto
sadasnja vrijednost,

CFt (Cash Flow) — sadasnja vrijednost
neto novc¢anih tokova,

CFo (Cash Flow) — sadasnja vrijednost
inicijalnog investicionog ulaganja,

r (Discount Rate) — prosjecna cijena
kapitala, diskontna stopa.

Prosjecna  ponderisana  vrijednost
cijene kapitala za jednu telekomunikacionu
kompaniju u BiH prikazana je u tabeli 10.
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Tabela 10. WACC proracun za telekomunikacionu kompaniju u BiH za 2017. godinu

Cijena kapitala Re 0.26043
Cijena duga Rd 0.13956
Sopstveni kapital - u¢esce E 0.72
Dug - ucesce 0.28
Stopa bez rizika Rf 0.01149
Premija rizika zemlje CRP 0.0925
Premija trzi$nog rizika EMPR 0.1494
Marza na dug DM 0.050007
Stopa poreza na dobit T 0.1
Stepen relativne varijacije stope prinosa na sopstveni kapital B 1.04
Prosjec¢na ponderisana cijena kapitala WACC 0.226455

Napomena: Podaci dostupni na web adresama:

- http://sdw.ecb.europa.eu/quickview.do?SERIES KEY=143.FM.M.U2.EUR.4F.BB.U2

10Y.YLD

- www.stern.nyu.edu/~adamodar/pc/datasets/ctryprem.xls
- http://pages.stern.nyu.edu/~adamodar/New Home Page/datafile/Betas.html
- http://reports.aiidatapro.com/brokers/UFSen/20140314-Tradingldeas.pdf

Metoda neto sadaSnja vrijednost, kao
apsolutna mjera rentabilnosti investicionih
projekata, predstavlja savremenu,
dinami¢ku metodu ocjene rentabilnosti
investicionih ulaganja, koja se bazira na
novéanim tokovima i respektuje vremensku
vrijednost novca. Proratun zahtijeva da
se odredi odgovaraju¢a diskontna stopa
(najcesée  prosjeCna  cijena  kapitala
preduzeca) i procijeni ekonomski vijek
trajanja investicije. Kao primjer navedeni su
investicioni pokazatelji za kompaniju
Telekom Srpske u periodu 2007-2016.
godina u tabeli 11.

Interna stopa prinosa je savremena,
u svjetskoj praksi vrlo ¢esto primjenjivana,
dinami¢ka metoda ocjene rentabilnosti
investicionih projekata, koja se bazira na
nov€anim tokovima uz respektovanje
vremenske vrijednosti novca. Definise se
kao diskontna stopa koja izjednaCava
sadasnju vrijednost neto nov¢anog toka od
eksploatacije  projekta sa  sadasnjom
vrijedno$¢éu kapitalnog ulaganja, odnosno
svodi neto sadasnju vrijednost projekta na
nulu (IvaniSevi¢, 2009). Da bi se sagledalo
koja diskontna stopa pri odredenoj
realizacija nekog investicionog projekta ne
donosi ni dobitke ni gubitke, odnosno pri
kojoj je najmanjoj diskontnoj stopi

realizacija investicionog projekta jo§ uvijek
opravdana, koristi se metoda interne stope
rentabilnosti. Ova metoda polazi od
zavisnosti izmedu sadaSnje vrijednosti
investicija i kamatne stope kao diskontnog
faktora.

Interna stopa prinosa rafuna se
formulom (Gitman, & Zutter, 2015):

n

CE,

—=CF, =0
(1+7)t ¢
t=1

gdje je:

CF; (Cash Flow) — sadasnja vrijednost
neto novc¢anih tokova,

CFy (Cash Flow) — sadasnja vrijednost
inicijalnog investicionog ulaganja,

r (Discount Rate) — prosjeCna cijena
kapitala, diskontna stopa — interna
stopa prinosa.

Indeks profitabilnosti (PI) kao
relativna mjera je dinamicka metoda ocjene
rentabilnosti investicionih ulaganja ¢ija je
osnovna osobina uvazavanje vremenske
vrijednosti novca, bazirana na novCanim
tokovima. Analogno apsolutnoj vrijednosti
prezentovano kroz neto sadasnju vrijednost,
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postoji indeks profitabilnosti kao relativna
mjera rentabilnosti. Indeks profitabilnosti se
u literaturi Cesto moze prona¢i i pod
nazivom cost-benefit racio (IvaniSevic,
2009), a izracunava se formulom (Gitman,
& Zutter, 2015):

n

PI:ZCFH(HI'J‘“
CF,

t=1

gdje su:
PI (Profitability Index) — indeks
profitabilnosti,

CF; (Cash Flow) - sadasnja
vrijednost neto novc¢anih tokova,

CFo (Cash Flow) - sadasnja
vrijednost inicijalnog
investicionog ulaganja.

Diskontovani period povracaja je

mjerilo  performansi  koje  pokazuje
vremenski period u kome projekat
gotovinskim prilivima nadoknaduje

inicijalnu investiciju, pri ¢emu se novcani
tokovi diskontuju pre samog obracuna
perioda povrata.

Tabela 11. Investicioni pokazatelji kompanije Telekom Srpske u periodu 2007-2016 godina

2011 2012 2013 2014 2015 2016

BUDZETIRANE

PN, 2007 2008 2009 2010
Stepenposloviog 70 309 363 272
leveridza

Odrziva stoparasta  0.0331  0.1039  0.0644 -0.0151
Interna stopa rasta 0.0472  0.0787 -0.0455 -0.0120
Ciklus konverzije 305 03 5308 26038 248.25

gotovine

-2.55 2.14 3.48 2.97 4.78 3.95

0.0104 -0.0091 -0.0074 0.0142 -0.0180 -0.0009
0.0081 -0.0076 -0.0061 0.0116 -0.0141 -0.0007
208.08 181.36  107.02  121.85 131.65 126.73

Stepen poslovnog leveridZa - DOL
mjeri osjetljivost profita na promjenu
prihoda od prodaje.

Odrziva stopa rasta je stopa po kojoj
kompanija moZze rasti bez izdavanja novih
akcija ili promjenom zaduzivanja.

Interna stopa rasta je stopa po kojoj
kompanija moZe rasti bez izdavanja novih
akcija ili promjenom zaduzivanja.

Ciklus konverzije u gotovinu je
prosjeno vrijeme trajanja jednog obrta
gotovine, odnosno vremenski period koji
postoji izmedu vremena kada tekuce
obaveze dospijevaju na naplatu i
prosjecnog vremenskog perioda koji je
potreban da se proizvod proda i unovci to
jest da se potrazivanja od kupaca naplate.

Mjerenje performansi posebno dobija
na znacaju u kontekstu globalistickih
promjena, snaznog razvoja informacionih
tehnologija i rastuée konkurencije. Prilikom
izbora adekvatnih mjerila performansi,
preduzece, prije svega mora imati na umu

svoje specificnosti ali i strateske ciljeve
koje zeli posti¢i svojim funkcionisanjem.
Mjerila performansi moraju biti egzaktna,
razumljiva, jasno definisana, relevantna,
dosljedna, povezana sa ciljevima poslovanja,
fokusirana na rast i razvoj preduzeca. Da bi
preduzeée bilo u stanju da sagleda svoj
polozaj unutar konkretne djelatnosti ali i
unutar odredene nacionalne privrede, ono
mora mjeriti performanse svog poslovanja i
vrsiti  komparaciju sa sebi uporedivim
subjektima. Mozemo reci, da su u tu svrhu
danas kreirana brojna softverska rjesenja
koja  olakSavaju  proraun = mjerila
performansi.  Medutim, za  njihovo
razumjevanje nije dovoljno samo softversko
rjeSenje, ve¢ i poznavanje znaCenja samih
parametara, njihovu medusobnu povezanost,
te poznavanje Kkarakteristika internog i
eksternog okruzenja preduzeca, njegove
senzibilnosti i osjetljivosti na promjene.
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ABSTRACT

Managing the efficiency of a company
and, in connection with that, the choice of
the way of measuring efficiency is
becoming more and more important,
especially in the conditions of a modern
business environment characterized by
complexity, dynamism, uncertainty and
heterogeneity. The company, in addition to
being in different business environments,
also has its own specifics, so the question
arises what it means for a particular
company to be efficient and what is an
adequate model for measuring the
efficiency of that company. In general, a
good efficiency measurement system
involves a set of performance measures,
that is, a metric that quantifies efficiency
and effectiveness. The paper presents a
review of traditional and new integrated
models for measuring the performance of
enterprises in the function of control.

Keywords: Performance Measures,
Efficiency, Effectiveness.
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APSTRAKT

Razvoj informacionih  tehnologija
doveo je do revolucije u tehnologiji
automatizacije. Koris¢enje novih
telekomunikacionih tehnologija omogucava
daljinsko pracenje dijagnostickih
parametara masine i  preduzimanje

aktivnosti odrzavanja na osnovu rezultata
pracenja. Na taj nacin se mogu otkloniti i
preduprediti mnogi zastoji $to doprinosi
povecéanju raspolozivosti i pouzdanosti rada
masina.

Kljuéne reéi: teleservice, VPN tunel,
GPRS.

UvOD

Skoro svi savremeni tehnicki uredaji
(merni uredaji, regulatori, PLC-ovi) koriste
mikroprocesore, koji omogucavaju visoku
korisni¢ku funkcionalnost. Mnogi od njih
poseduju  Ethernet interfejs 1 Web
konfiguraciju. Ova funkcionalnost je
postala standard i neophodan preduslov za
opstanak na trziStu. Nazalost, kompleksnost
uredaja stvara probleme ukoliko sistem ne
funkcioniSe korektno i najée$ée zahteva
angazovanje specijalista.

Primena informacionih tehnologija
dovela je do =znaCajnih promena i u
servisnoj organizaciji proizvodaéa opreme.
Klasi¢na tehni¢ka podrska u  toku
eksploatacije (prodaja rezervnih delova,
organizovanje poseta servisera) prerasla je u
sveobuhvatnu servisnu podrsku korisnika
(daljinsko davanja dijagnoze, software-
update masina, on-line monitoring). Naime,
u svetu, kod proizvodaca masina, kao vid
elektro podrske korisnicima, prisutan je
trend stvaranja timova eksperata za masine i
procesne  tehnologije-Teleservice.  Oni
mogu da funkcioni$u jedino ukoliko imaju
direktan pristup aktuelnim informacijama o
stanju postrojenja. To znadi, da merni
podaci moraju bitipreneti sa masine, sa lica
mesta do specijaliste. Na ovaj nacin, raste
kvalitet raspolozivih informacija, smanjuje
se zavisnost od verbalnog opisa situacije od
strane korisnika masSine.

TELESERVIS

Pod Teleservisom (Teleservice) se
oznatava metoda koja  koriS¢enjem
modernih  komunikacionih  tehnologija
omogucava virtuelno prisustvo proizvodaca
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opreme/korisnika na masini uz racunarsku
podrsku  (Adamovié¢, BDuri¢, Ambrozi,
Radovanovi¢ i Gavri¢, 2005). Postoji vise
termina koji se koriste za opisivanje ove
funkcije:

» Daljinsko odrzavanje

» Daljinski pristup (prilaz spolja)

» Upravljanje daljinskim servisima
(nesto sveobuhvatnije)

» Dijagnoza na daljinu, daljinska

konfiguracija itd.

Teleservice se po pravilu se
primenjuje kod automatizovanih tehnickih
sistema. Monitoring takvih sistema tj.
nadzor aktuelnog procesa u proizvodnom
sistemu tzv. SCADA (System Control and
Data Acquisition) ne spada u teleservice.
Teleservice je daljinski pristup u funkciji
odrzavanja — po potrebi, najéesce od strane
specijaliste.

Pod teledijagnozom podrazumevamo
deo teleservisa, koji se bavi mernim
vrednostima odnosno dijagnozom stanja
postrojenja ili procesa na daljinu. Pri tome
se posebna paznja poklanja otklanjanju
zastoja na postrojenjima korisnika. To zna¢i,
da servisna organizacija nudi pomo¢ u
slu¢aju zastoja na masini, u vidu specijaliste
koji daljinskim pristupom parametrima
masine, na idealan nacin, bez organizovanja
posete servisera moze da otkloni problem.

Iz ovog razloga danas su gotovo svi

slozeni tehni¢ki sistemi (upravljani i
kontrolisani kompjuterima, tj.
mikroprocesorima) opremljeni
komunikacionim procesorima, tj.

interfejsima i adapterima koji omoguéavaju
odrzavanje na daljinu u slucaju zastoja.
Ovaj komunikacioni prikljucak
omogucéava da specijalista za proizvodni
proces (koji se naje$ée nalazi udaljen)
prikupi aktuelne podatke i parametre sa
masine, stvori sliku o nastaloj situaciji i
trenutno pristupi otklanjanju uzroka zastoja.
Specijalista proizvodaca ili specijalista
korisnika se ,ukljucuje” u sistem,
dijagnostikuje problem, ¢esto ga i otklanja
softverski. Pristup se ostvaruje pomocu
telefonske mreze (analogna ili ISDN) ili
interneta. TroSkovi su minimalni, s tim da
ovaj koncept mora biti podrzan (planiran)

prilikom dizajna sistema odnosno uredaja.
Na ovaj nacin, korisnik Stedina troSkovima
angazovanja  specijalista, kao 1 na
troskovima usled zastoja u proizvodnom
procesu.

Neophodno okruzenje za potrebe
pracenje parametara na daljinu
podrazumeva sledece:

» Postrojenje  korisnika  poseduje

pristup - prikljuéak za daljinsko
odrzavanje, i najcesce Firewall ruter
da bi se obezbedila potrebna
sigurnost.

» Na strani proizvodaca takode postoji
Firewall preko koga se moze
pristupiti na mrezu korisnika. Sistem
se postavlja tako da svaki ovlaséeni
sistemski inZenjer na poziv korisnika
moze da sa svog radnog mesta
pristupi korisnickom sistemu i da
sprovede sve potrebne dijagnosti¢ke
i konfiguracione radnje.

» Mreza: ISDN, analogna telefonska
veza ili internet.

U slucajevima udaljenih distribuiranih
procesa (gde nije isplativo izvesti ozicenje),
posebno u Evropi postoji moguénost
koris¢enja GPRS-a (General Packet Radio

Service), bez  koris¢enja  fizickog
provodnika.
Praéenje = parametara na  ovim

udaljenim  delovima  sistema  (npr.
energetske stanice) doprinosi smanjenju
troskova odrzavanja.

Korisnici  velikih sistema sa
komponentama  razli¢ith  proizvodaca
najéeS¢e imaju sledeéi problem: svaki
proizvoda¢  ima  sopstveni  koncept
odrzavanja na daljinu, koji je obi¢no
inkompatibilan sa ostalim proizvodac¢ima
(Deni¢, Radenovi¢, Tivanovi¢, 2005). To
dovodi do nagomilavanja modema i rutera i
predstavlja nepreglednu strukturu. Osim §to
predstavlja dodatnu investiciju korisnika,
isto tako predstavlja i problem sa stanovista
bezbednosti. Ukoliko je moguée, pozeljno
je da postoji za sve proizvodace jedan
centralni prikljucak, tj. tacka pristupa koja
se moze preusmeravati ka zeljenom sistemu,
i ukljucivati samo prilikom kori§éenja.
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Iste mogucénosti stoje i samom
korisniku na raspolaganju. Uobicajeno se
zbog pristupacnih  ADSL  prikljucaka
primenjuje internet, koji zahteva skuplje
mere zaStite. Takode se koriste GPRS i
UMTS, koji koriste internet, ali nude punu
mobilnost (Bajceti¢, Mijatovi¢, Cvetié,
Simendi¢, 2007).

Vrste pristupa

Koncept funkcioni$e najbolje ukoliko
sa korisnicke strane postoji Ethernet mreza
(fieldbus-ovi 1 serijska komunikacija su
znatno sloZeniji za realizaciju) na koju su
povezane sve komponente koje se
odrzavaju.

Komponentama se moze pristupiti na
razli¢itim TCP/IP —baziranim konceptima:
HTTP (integrisani Web-Server)

MS Terminal Server, za PC sa
Windows

Programi za daljinsko upravljanje
(pcAnywhere, Netop)

Telnet

Odgovorajuci Protokoli

VV V VY

Vidovi teleservice podrske od strane
proizvodaca
Podrska od strane proizvodaca opreme

se “nudi” u razli¢itim vidovima:

» Teleservice je obavezan

» Mnogi proizvodaci softvera kao npr.
SAP zahtevaju od svojih korisnika
da mogu da pristupe na isporuceni
sistem, i bez ovoga nije mogué
ugovor o odrzavanju i kupovina
softvera.
Teleservice se izri€ito preporucuje
Bez ove funkcije ne nudi se potpuna
tehnicka podrska.
Teleservice  se
korisniku
Specialisti od strane korisnika se
obucavaju za koriS¢enje ovog
servisa.
Ne nudi se moguénost teleservice
U slucajevima tehnoloski zastarelih
proizvodaca opreme.

omoguéava i

YV WV VYV

\ A%

BEZBEDNOST PODATAKA
Za proizvodace opreme veliki problem
predstavlja definisanje sigurnosnih

standarda za daljinski pristup od strane
korisnika opreme. FormuliSu se razlicite
varijante — pocev od vrste izbora (Modem /
ISDN / Internet / GSM / UMTS), preko
razli¢ith VPN standarda za povezivanje
podataka (VPN = Virtual Private Network)
do raznih virus skanera i Firewall-a.
Specijalista mora da zadovolji sigurnosne
zahteve mnogobrojnih korisnika.

Direktna veza dva modema preko
analogne telefonske mreze se ne
preporucuje, s obzirom da je ova
konfiguracija ekstremno nesigurna, i ne
dozvoljava potreban komfor za
svakodnevnu primenu. Ovako prikljuceni
modemi najcesce nisu dozvoljeni od strane
odgovornih za IT — bezbednost, jer
predstavljaju nepouzdan sistem (hakeri
mogu prodreti u oba sistema, ¢esti problemi
sa konfigurisanjem modema) S§to moze
prouzrokovati troskove koji su posledica
ovih opasnosti.

Koris¢enjem jednog jeftinog Firewall
rutera moze se obezbediti potrebna
bezbednost, bez obzira da li se pristupa
preko ISDN-a, modema ili interneta (VPN
tunel). Dalje mere predostroznosti u
Firewall-u, kao $to su provera broja sa koga
se poziva (Dialer identification kod ISDN) i
filtera kao §to je CHAP Authentication
pruzaju veliku sigurnost uz minimalne
troskove. Firewall je specijalno programiran
router koji se obicno nalazi izmedu
zasticenog dela mreZe i interneta. To je
router u smislu da fizicki povezuje dve ili
visSe mreza i prosleduje pakete od jedne
mreze do druge. Firewall dozvoljava
administratoru sistema da implementira
sigurnosne polise na jednom
centralizovanom mestu. Firewall-i bazirani
na filtrima su jednostavni i veoma Siroko
zastupljeni tipovi firewall-a. Firewall-i
blokiraju prenos odredenih paketa prema
korisnicima koji su specificirani u njegovim
adresnim tabelama, odnosno po unapred
zadatim kriterijumima filtriraju (IP adrese,
izvorne/ciljne adrese, protokoli, brojevi
porta).

Virtuelna veza se kreira u router-u na
ulasku u tunel pomoéu date IP adrese
router-a na drugom kraju tunela (slika 1.).
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Slika 1. VPN tunnel

VPN radi na principu
,zaklju¢anog™ komunikacionog tunela, koji
onemoguéava »prisluskivanje ili
modifikovanje prenosa podataka, i pri tome
vodi racuna da samo autorizovani ucesnici
na mrezi mogu medusobno da razmenjuju
podatke. Za realizaciju ove veze koriste se
posebni  protokoli koji  omogucavaju
enkripciju podataka, ¢ime se obezbeduje
bezbedna razmena podataka izmedu
korisnika unutar VPN sistema.

VPN tehnologija se moze primeniti na
razli¢itim beZi¢nim mreZzama koje su deo
interneta. Omogucava dalju redukciju
troSkova 1 ne zahteva instalaciju fizickog
provodnika. Na trzistu postoji vise beZi¢nih
Internet / VPN tehnologija, od kojih treba
pomenuti:

» GPRS (raspoloziv svuda u svetu

gde postoji mobilna telefonska
mreza  GSM).  Primenjiv u
aplikacijama gde njegov mali
propusni opseg ne predstavlja
nedostatak (udaljene male stanice).
Bezi¢na komunikacija ima
prednost ukoliko se radi o
sistemima (ili delovimasistema) na

nepristupaénim  lokacijama ili
sistemima sa promenljivim
lokacijama. GPRS — General

Packet Radio Service — je servis

koji omogucuje internet vezu sa
udaljenim uredajima. Otuda je ovaj
servis  izuzetno pogodan u
sluc¢ajevima kada korisnik treba da
pristupi nekim bazama podataka ili
aplikacijama koje imaju web
servise. GPRS omogucava
konstantnu beziénu vezu izmedu
dva uredaja i pri tome se ova
usluga naplacuje prema koliCini
prenetih podataka, a ne prema
vremenu kori$¢enja veze.

» UMTS (Universal Mobile
Telecommunications System),
naslednik GSM/GPRS 3.
generacije  (3G). Omogucava
prenos veceg broja podataka, ali
jos uvek je prisutan samo u
industrijskim zonama razvijenih
zemalja.

U sustini su GSM i GPRS mreza
identi¢ne. Koriste istu infrastrukturu, koja
se sastoji iz emiterske stanice (jedna po
éeliji) i kontrolera (slika 2.). Celijska
struktura omoguéava efikasno ponovno
koris¢enje frekvencija.
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Slika 2. GPRS mreza

Ova mreza je opremljena sa dva
"izlaza": jedan za telefonske razgovore u
telefonskoj mrezi  (Public ~ Switched
Telephone Network); i jedan za pakete
podataka na internetu. Sa stane centrale je
neophodan samo jedan vod odnosno veza
sainternetom, kako bi se ostvarila
komunikacija sa svim mobilnim stanicama
(Novinc, 2008).

DECENTRALIZOVANI
AUTOMATIZACIJE
Poslednjih 10-15 godina, fieldbus-ovi
su prodrli u sve oblasti tehnike
automatizacije. Oni omogucavaju prelaz sa
centralizovane na distribuiranu arhitekturu
automatizacije. Jednostavni ulazno-izlazni
uredaji, aktuatori i senzori sa analognim
naponskim 1ili strujnim signalima, koji su
bili prikljueni na centralno upravljanje,
zamenjeni su inteligentnim uredajima, koji
pomocu jednog digitalnog komunikacionog
sistema (fieldbus) medusobno komuniciraju
(Briz, Degner, Diez, & Guerrero, 2004).
Fieldbus predstavlja “ki¢mu”
distribuiranog sistema automatizacije i
samim tim idealnu tacku pristupa za
dijagnostifikovanje stanja sistema. U
proteklih desetak godina razvijen je i
standardizovan veliki broj magistrala i

SISTEMI

odgovarajuc¢ih komunikacionih protokola za
primenu u industriji. Protokol je skup
pravila i standarda koji odreduju nacin
razmene podataka izmedu hardverskih i
softerskih komponenti u mrezi.

Ovi standardi su razvijani u razlicita
vremena, od strane razli¢itih proizvodaca,
za razli¢ite namene. Ne postoji standard
koji se moze smatrati najboljim reSenjem,
ve¢ svaka od mnoStva industrijskih
magistrala, poseduje neke specifi¢nosti koje

odreduju njenu oblast primene. U
kontrolnim  sistemima koji  upravljaju
procesom na trzistu dominiraju

FOUNDATION Fieldbus i PROFIBUS. U
aplikacijama koje su kontrolisane PLC-om
najces¢e se primenjuje PROFIBUS, dok u
aplikacijama koje su kontrolisane DCS-om
(DCS — Distributed Control System)
preovladava FOUNDATION Fieldbus.
Pristup procesnim podacima na
fieldbus-u  preko  Ethernet  struktura
ostvaruje se pomocu Gateway uredaja, a
samim tim i jednostavan pristup na daljinu
(kako sa korisni¢kog intraneta, tako i sa
interneta). Ovaj uredaj se koristi za prenos
podataka izmedu dve mreze koje koriste
razlicite veze podataka i standarde mreze.
On prima podatke sa jedne mreze, obraduje
ih da bi ih prilagodio formatu druge mreze i
Salje ih preko te druge mreze. Koncepti koji
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postoje vezano za povezivanje fieldbus-a na
internet su razni. Proizvodaci nude svoje
Gateway-e koji povezuju njihove fieldbus-
ove sa udaljenim intranetom ili internetom.
Na ovaj nain se pomocu odgovarajuceg

Feldbus-Gateway

Ethernet

softverskog alata moze daljinski pristupiti
informacijama u unutrasnjosti fieldbus-a. I
dalje postoji nekompatibilnost medu
proizvodacima, S§to predstavlja problem za
korisnika.

HMISCADA
Engineering

PROFIBUS

Control

WO Device

'O Device

Slika 3. Primer integrisanog PROFIBUS-a u Ethernet strukturu pomocu Gateway-a

Dakle, zahvaljujuéi globalnoj
raspolozivosti interneta, moguce je sa bilo
kog mesta u svetu pristupiti fieldbus
sistemu. Monitoring i dijagnostika fieldbus
varijabli, upravljanje: aktualiziranje
softvera, setovanje parametara, pokretanje
rutina mogu se daljinski realizovati. U
slucaju zastoja, moguce je brze i efikasnije
reagovati, i uvidom u stanje sistema i
preduzeti odgovarajuée mere za njegovo
otklanjanje. Na ovaj nalin, znacajno se
moze pomocu teleservisa podi¢i nivo

odrzavanja i smanyjiti troskovi
dijagnostifikovanja u oblasti fieldbus
sistema.

Povezivanje na fieldbus sisteme putem
interneta nosi sa sobom i neka ogranicenja i
rizike (Eberle, 2005):

» ograniCena brzina prenosa (u
zavisnosti od pristupa internetu
postoje  ograniCenja  propusnog

opsega, §to predstavlja problem u
realizaciji rada u realnom vremenu
koji zahtevaju fieldbus mreze)

» zaStita pristupa (zahteva se primena
postojecéih koncepta zastite, o kojima
je ve¢ bilo reci: autorizacija pristupa,
Firewall itd.)

Pri realizaciji povezivanja fieldbus
sistema na internet, kao ostalih sistema
automatizacije uops$te, mogu se Koristiti isti
koncepti. Pristup fieldbus sistemu putem
interneta  ostvaruje  se  kori§¢enjem
standardnih internet servisa. Na prelaznoj
tacki izmedu interneta i fieldbus-a nalazi se
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Gateway, koji s jedne strane podrzava
primenjene internet servise, a s druge strane
raspolaze potrebnim interfejsom za fieldbus.

Mogu se koristiti ili PC — bazirana
serverska reSenja kao $to Microsoft Internet
Information Server, Apache HTTP Server
itd. ili tzv. inteligentni Webserver, koji su
dovoljno mali da se integriSu u

mikrokontrolerski  upravljane  fieldbus
sisteme.
Od internet servisa najceSée se

primenju WWW i njemu pripadaju¢i HTTP
protokol. U najjednostavnijem slucaju
fieldbus alat sadrzi nekoliko WEB stranica
u HTML ili XML formatu, koje se mogu
pozvati precko WWW i u browser-u na
platformi alata se mogu posmatrati. Jedna
od alternativa povezivanja preko interneta
je pomo¢u XML poruka. Komunikacija sa
fieldbus-om se ostvaruje razmenom XML
poruka preko WWW-a. Treca mogucnost je
u primeni Webservisa.

Ostali internet servisi kao $to su FTP,
e-mail, Telnet mogu se postaviti uz pomo¢
odgovarajucih korisni¢kih alatki kao $to su
FTP-Clients, Telnet terminali itd.

ZAKLJUCCI

Korisniku je omoguéen pristup visoko
tehni¢ko-tehnoloskim  komponentama i
sistemu. Kao rezultat toga dobija se
dijagnoza gresaka i njihovo brzo daljinsko
otklanjanje, §to umanjuje troskove zastoja
na tehniCkom sistemu, kao 1 troSkova
angazovanja specijaliste na licu mesta.
Koris¢enje telekomunikacione infrastruktu-
re 1 eksploatacija telekomunikacione
tehnologije = nesumnjivo  dovodi  do
poveéanja efikasnosti i kvaliteta procesa
odrzavanja tehnickih sistema. U procesnoj
automatizaciji je ‘“znanje” o postrojenju,
uredajima i stanju procesa sve vaznije.
Potrebno je obezbediti jednostavan pristup
informacijama, kao i njihovu raspolozivost.
Funkcije kao S$to su parametriranje i

monitoring uredaja, kao 1 integracija
fieldbus-a u intra i internet strukture imaju
sve vecu ulogu. Korisniku pristup visoko
tehnicko-tehnoloskim  komponentama i
sistemu. Kao rezultat toga dobija se
dijagnoza gresaka i njihovo brzo daljinsko
otklanjanje, §to umanjuje troskove zastoja
na tehniCkom sistemu, kao 1 troSkova
angazovanja specijaliste na licu mesta.
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ABSTRACT

Guidelines to authors on preparing articles is formed pursuant to the world's best
publishing practice and the Rulebook on publication of scientific publications (Official
Gazette of the Republic of Srpska, No. 77/16). Guidelines are issued to ensure a uniform style
of publication of articles in all issues of the scientific and professional journal of "STED
JOURNAL". The Journal is published half-yearly (May- November) in print, with a
circulation of 200 copies, and an electronic version of the edition is published on the site of
https://stedj-univerzitetpim.com/. All articles must be designed in accordance with these
Guidelines and sent to the email address of the editor in chief, and then they go into the
process of anonymous review by two reviewers. Only papers that have at least two positive
reviews shall be published in the Journal. The Editorial Board has adopted the List of
reviewers that has been confirmed by the Senate of the University. The identity of reviewers
is not revealed to the authors, and vice versa.

Keywords: STED Journal, review, publishing, scientific publications.

GUIDELINES TO AUTHORS FOR WRITING PAPERS

When preparing these guidelines, the editorial board of the journal places an emphasis
on the APA standards of the academic writing. It means that applying them consistently we
also bring the papers of our authors closer to the global audience, that is, to readers. The
guidelines to authors consist of two parts. The first part is related to the content aspect of the
paper, that is, its necessary basic elements, based on which the reviewers evaluate the content
adequacy of the paper. The second part of the guidelines is related to the technical aspect of
formatting the paper based on which the editorial board, after receiving the paper, decides
whether to send the paper to be reviewed or return it to the author to be finished before
reviewing.

STED JOURNAL, the journal of the PIM University on social and technological
development publishes the papers which are subject to review and which are classified into
the following categories:

e Original scientific article,

e Review scientific article,

e Short or preliminary communication,
e Scientific critique,

e Professional article,

e Presentations at scientific meetings.

Authors suggest the category of their papers, but the final decision is made by the
Editorial Board and reviewers.

Original scientific paper is a paper which is basically organized according to the
IMRAD scheme (Introduction, Methods, Results and Discussion) for experimental research
or in a descriptive way for descriptive scientific fields, in which one for the first time
publishes the text on results of their own research carried out applying the scientific methods,
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which are described textually and which enable that the research is repeated in case of need,
and the established facts are checked.

Review scientific article represents a review of the latest papers of a certain subject
field, with the aim to summaries, analyses, synthesize and evaluate the information already
published, and moreover it brings new syntheses which also necessarily include the results of
the author's own research.

Short or preliminary communication is an original scientific paper, but of a less
extent or preliminary character, in which some elements of the IMRAD can be omitted, and it
is about summarized presenting the results of a finished original research paper or article
which is still in development (Working Paper).

Scientific critique, that is, a polemic or overview is a discussion to a certain scientific
topic based specifically on scientific argumentation, in which the author proves the
correctness of a certain criterion of their opinion, that is, they confirm or reject other authors'
findings.

Professional paper is a contribution in which experience useful for improving the
professional practice is offered, but which is not necessarily based on a scientific method, that
is, the emphasis is on the usability of the results of original research and on spreading
knowledge, and the text has to be adjusted to the professional and scientific level of the
professional community for who the paper is intended.

The papers classified into these categories are subject to review by two reviewers.
Reviews are double-blind, the authors' identity is not revealed to the reviewers and vice versa.
The paper shall be published only based on positive reviews about which the Editorial Board
shall inform the author. The reviewers are selected among experts in the direct field of
research to which the paper submitted for publication is related.

The STED JOURNAL can include contributions from conferences, congresses,
consultations and symposia.

The author is fully responsible for the content of the paper. The Editorial Board assumes
that before submitting the paper the authors regulated the issue of publishing the content of
the paper pursuant to the rules of the institution or company where they work.

The speed of publishing the paper will depend on how much the manuscript (text)
complies with the guidelines. The papers requiring major modifications and amendments
shall be returned to the author to be revised before reviewing.

TECHNICAL GUIDELINES
The paper shall be sent to the Editorial Board of the journal by e-mail in the form of a

text prepared specifically using the text processing program of Microsoft Word. The paper
should include maximum 10 A4 pages and consist of the following elements in one of the
official languages of Bosnia and Herzegovina or in English:

o Title of the paper;
List of the authors and institutions;
Abstract;
Key words;
Introduction;
Theoretical framework;
e Experimental part;
e Results and discussion;
e Conclusion;
e Literature overview;
o Title in English, list of authors and summary in English.
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The title of the paper should be centered and written in upper case, Times New Roman,
14 pt, bold, Caps Lock;

The authors should be written in the center, without titles, Times New Roman, 12pt,
normal, and the names of institutions centered, Times New Roman, 10 pt, normal.

The titles of a part of the paper— of the first level, left alignment, Times New Roman,
normal, 12 pt, bold, Caps Lock;

The subheading — of the second level, left alignment, lower case, Times New Roman, 12
pt, bold;

The subheading — of the third level, left alignment, lower case, Times New Roman, 12
pt, italic.

Other parts of the paper should be written using the alignment on both sides (Times
New Roman, 12 pt), one-sided spacing with one empty row above, between the subheadings
and paragraphs, with margins of 2.54 cm (1"). The beginning of the paragraph should be
typed at the beginning of the row.

The abstract should have 100-250 words, and it is positioned between the paper heading
(consisting of the paper title and information on authors) and key words, which are followed
by the text of the paper.

If the paper is written in one of the official languages of Bosnia and Herzegovina, the
summary in English is given in an extended form, as a so-called resume and it should consist
of up to 500 words.

Tables and charts

Tables should be prepared in the WORD, graphics in the EXCEL, except for some
special cases when it is not possible technically. Tables and graphics should be clear, as
simple as possible and transparent. The title, heading (text) and subtext in tables and graphics
should be written in Times New Roman — normal, Font Size 10 pt. Tables should be placed at
a certain place in the text. Tables should not include more than ten columns and more than
fifteen rows. If the author assumes that data should be presented in a larger number of
columns and rows, it is necessary to split the content of the table into two or more smaller
tables or deliver it as a special attachment. They have to be drawn according to the computer
template (Insert Table), and not using the spacing, dots and tabs. When citing tables and
graphics, we write the title of the table or graphic in the initial capital letter and then we
specify its ordinal number (e.g. as it is shown in Table 9 and Figure 6, the lowest value
was...).

A table examples

Tabela 1. Karakteristike umrezavanja NR/CSM blendi sa razli¢itim sadrzajem recikliranog gumenog praha.

SadrzZaj recikliranog Karakteristike umreZavanja/Curing characteristics
gumenog praha
‘WRP content M, M, M, . .

(phr) dNm dNm dNm 52, min fc90, min CRI

0 4 40 36 6 15 11.0

20 5 42 37 8 16 12.5

40 5 45 40 9 16 14.3

60 7 46 39 9 17 12.5

80 7 47 40 10 17 143

100 7 47 40 10 17 14.3
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A chart examples
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WRP contentin NR/CSM/WRP rubber blend composites (phr)

Slika 1. Uticaj razli¢itog udjela recikliranog gumenog praha na prekidnu ¢vrstoéu NR/CSM/WRP kompozita pod
uticajem razli¢itih doza zraCenja
Figure 1 The effect of waste rubber powder content on tensile strength for the NR/CSM/WRP composites irradiated
with different doses.

Equation

Equations should be written in the graphic editor for equations, specifically in the
Microsoft Equation and they should be placed at the beginning of the text. On the right edge
of the text in the row in which the equation is written one should indicate its number in
parentheses beginning with number 1.

m.=m, (1 — gftnais )— m, (l —et (t_t”’“’“)) za t>t

maks (D

Figures

Figures have to be prepared for black-and-white printing, that is, if the original figure is
in colors which cannot be distinguished in black-and-white printing, the colors have to be
replaced by "raster", that is, different graphic signs which need to be explained in the legend.
We insert in figures only the most essential text necessary for understanding, such as measure
variables with their dimensions, short explanation on curves and similar. The rest is stated in
the legend under the figure. The maximum size of a figure is 13 cm x 17 cm.
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Slika 2. SEM mikrograf NR/CSM/ERP kompozita sa dodatkom 20 phr recikliranog gumenog praha pri uvecanju od
7500 puta
Figure 2. The SEM micrograph of NR/CSM/WRP composites filled with 20 phr waste rubber powder at 7500X
magnification.

Other notes

In order to include successfully the papers published in one of the official languages of
Bosnia and Herzegovina into international information flows, parts of the manuscript should
be written both in the author's language and in English, including: text in tables, figures,
diagrams and drawings, their titles and symbols.

About authors

When sending the paper one should give their full official address, telephone number
and email of all authors and emphasize the author with who the Editorial Board shall
cooperate. These notifications should be submitted on a separate sheet.

Experimental technique, symbols and units

Experimental technique and devices are described in detail only if they deviate
significantly from the descriptions already published in the literature. If techniques and
devices are familiar, only the source of necessary notifications is stated.

Symbols of the physical quantities should be written in Italic (Times New Roman, 12 pt.
— italic), and units of measurement in upright letters, e.g. V, m, p, t, T, but m3 , kg, Pa, °C, K.
Quantities and units of measurement have to be used pursuant to the International System of
Units (SI).
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REFERENCES
The reference list at the end of the article has to include only the sources which the
author referred to in the article text. The used literature items are listed in alphabetical order.

Examples of citing
An example of citing a scientific journal in the text:
- one author: (Avramovi¢, 2011);
- two authors: (Ziravac-Mladenovi¢ i Purica, 2018);
- three to five authors: first citing in text: (Miti¢, Nikolié¢, Caki¢, Nikoli¢, & Ili¢, 2007);
second and every next citing in text: (Miti¢ et al., 2007);
- six and more authors: (Spirkova et al., 2009).

In the reference list:

Avramovi¢, D. (2011). Metode i okviri rasta vrijednosti banke. Anali poslovne ekonomije,
5(1), 28-37.

Ziravac-Mladenovié, M. i Purica, F. (2018). Komparativna analiza trgovanja na Banjaluckoj
i Sarajevskoj berzi. Anali poslovne ekonomije, 10(1), 25-35.

Miti¢, Z., Nikoli¢, G., Caki¢, M, Nikoli¢, R., & Ili¢, LJ. (2007). The investigation of Co (II)-
dextran complexes. Hemijska industrija, 61(5), 257-262.

Spirkova, M., Strachota, A., Urbanova, M., Baldrian, J., Brus, J., Slouf, M., Kuta, A. &
Hrdlicka, Z. (2009). Structural and surface properties of novel polyurethane films.
Materials and Manufacturing Processes, 24(10-11), 1185-1189.

An example of citing a book in the text:
- one author: (Suzi¢, 2010);
- two authors: (Peterlin i Mladenovi¢, 2007);
- three to five authors: first citing in text: (Puranovié, Todorovi¢ i Tesi¢ 2016); second and
every next citing in text: (Puranovi¢ et al., 2016);
- six and more authors: (Stefanovi¢ et al., 2008).

In the reference list:

Suzi¢, N. (2010). Prvila pisanja nau¢nog rada: APA i drugi standardi. Banja Luka: XBS.
Peterlin, J. i Mladenovi¢, M. (2007). Finansijski instrumenti i menadzment finansijskih
rizika. Banja Luka: Univerzitet za poslovni inzenjering i menadzment.

Puranovié, D., Todorovi¢, S. i Tesi¢, R. (2016). Strategijski menadzment. Banja Luka:
Univerzitet za poslovni inzenjering i menadzment.

Stefanovi¢ et al. (2008). Kretanje Sinskih vozila. Banja Luka: DruStvo za energetsku
efikasnost.

An example of citing a chapter of a book in the text:
- (Harly, 1981)

In the reference list:
Harley, N. (1981). Radon risk models. U A. Knight, & B. Harrad (Eds.), Indoor air and
human health (str. 69 78). Amsterdam: Elsevier.
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An example of citing a paper published in the Scientific Conference Proceedings in the text:
- one author: (Grgurevié, 2014);
- two authors: (Medi¢ i Zivadinovi¢, 2014);
- three to five authors: first citing in text: (Krsti¢, Skorup, Skorup, 2014); second and every
next citing in text: (Krsti¢ et al., 2014);
- six and more authors: (Koji¢ et al., 2019).

In the reference list:

Grgurevié, N. (2014). Kuba i Nikaragva (Revolucija i postrevolucionarni period). U M.
Ziravac-Mladenovi¢  (Eds.), Conference proceedings, International —Scientific
Conference on Social and Technological Development (pp. 124-131). Banja Luka, B&H:
University of Business Engineering and Management.

Medi¢, Z. i Zivadinovi¢, J. (2014). NeravnoteZe i krize savremenog doba i ekonoska politika.
U M. Ziravac-Mladenovié¢ (Eds.), Conference proceedings, International Scientific
Conference on Social and Technological Development (pp. 102-1112). Banja Luka,
B&H: University of Business Engineering and Management.

Krsti¢, M., Skorup, A. i Skorup, S. (2014). Inovativnost — klju¢ni element preduzetnicke
strategije rasta i razvoja privrednog subjekta. U M. Ziravac-Mladenovié¢ (Eds.),
Conference proceedings, International Scientific Conference on Social and
Technological Development (pp. 51-58). Banja Luka, B&H: University of Business
Engineering and Management.

Koji¢, D., Pavli¢evié, J., Spirkova, M., Aroguz, A., Jovi¢i¢, M., Bera, O., Marinovi¢Cincovié,
M. (2019). THE IFLUENCE OF SILICA ON THE SOLVENT RESISTANCE OF
POLYURETHANE HYBRIDE MATERIALS. In M. Gligori¢, A. Dosi¢, D.
Vujadinovi¢ (Eds.), Proceedings VI International Congress “Engineering, Environment
and Materials in Processing Industry” (pp. 568-572). Jahorina, BiH: University of East
Sarajevo, Faculty of Technology.

An example of citing a master thesis or PhD thesis in the text:
- (Petrovi¢, 2001)
- (Ziravac-Mladenovi¢, 2009)

In the reference list:

Petrovi¢, R. (2001). Dehidratacija etera na mordenitnim katalizatorima. Magistarski rad.
Univerzitet u Banjoj Luci, Tehnoloski fakultet, Banja Luka, BiH.

Ziravac-Mladenovié M. (2009). Bankarski nadzor i regulative zemalja u tranziciji na Balkanu
— globalizacija bankarskog sektora. Alfa Univerzitet, Beograd, Srbija.

An example of citing a publication of an institution as the author, downloaded from the
Internet and citing a text from the web site

Citing internet sites should be avoided, but if it is necessary, then they should include
names of the authors, if they are available, the title, internet site and access date.

In the text:
- institution: first citing in text (Zavod za statistiku Republike Srpske [ZSRS], 2009);
second and every next citing (ZSRS, 2009);
- call to authors: (Degelman, 2000); - unknown author: (Compiere, 2017) (Purdue
University, n.d)
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In the reference list:

Zavod za statistiku Republike Srpske. (2009). Saopstenja. Preuzeto 10.02.2009. sa
http://www.rzs.rs.ba/SaopstenjaRadLAT.htm

Degelman, D. (2000). APA Style Essentials. Retrieved May 18, 2000 from:
http://www.vanguard.edu/psychology/apa.pdf

Compiere, (2017). Products. Preuzeto 11.10.2018. sa http://www.compiere.com/products/

Purdue University Writing Lab [Facebook page]. (n.d). Retrieved January 22, 2019, from

https://www.facebook.com/PurdueUniversityWritinglab/

An example of citing laws, regulations, court decisions in text:
- laws and regulations: first citing in text (Zakon o krivicnom postupku [ZKP], 2014);
second and every next citing (ZKP, 2014);
- court decisions: first citing in text (Vrhovni sud Srbije [VSS], Rev. 1354/06); second and
every next citing (VSS, Rev. 1354/06);

In the reference list:

Zakonik o kriviénom postupku, Sluzbeni glasnik RS, 72/2011, 101/2011, 121/2012, 32/2013,
45/2013, i 55/2014; Regulation (EU) No. 1052/2013 establishing the European Border
Surveillance System (Eurosur), OJ L 295 of 6/11/2013, 1; Directive 2013/32/EU on
common procedures for granting and withdrawing international protection (recast), OJ L
180 0f29/6/2013, 60.

Vrhovni sud Srbije, Rev. 1354/06, (6. 9. 2006). Paragraf Lex; Vrhovni sud Srbije, Rev.
2331/96, 3. 7. 1996, Bilten sudske prakse Vrhovnog suda Srbije 4/96, 27; CJEU, case
C-20/12, Giersch and Others, ECLI:EU:C:2013:411, para. 16; Opinion of AG Mengozzi
to CJEU, case C-20/12, Giersch and Others, ECLI:EU:C:2013:411, para. 16.

CONCLUSION
The papers not written strictly according to these guidelines shall not be accepted.
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